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FOREWORD 


This  Regulation  is  issued  under  the  authority  of  DOD  Directive  4500,34, 
"DOD  Personal  Property  Shipment  and  Storage  Program."  Its  purpose  is  to 
prescribe  uniform  procedures  for  the  movement  and  storage  of  household 
goods,  unaccompanied  baggage,  mobile  homes,  privately  owned  vehicles, 
and  firearms. 

DOD  4500. 34-R,  "Personal  Property  Traffic  Management  Regulation,"  May 
1986,  is  hereby  cancelled. 

This  Regulation  applies  to  the  Office  of  the  Secretary  of  Defense,  the 
Military  Departments,  the  Chairman  of  the  Joint  Chiefs  of  Staff  and  the 
Joint  Staff,  and  the  Unified  and  Specified  Commands  (hereafter  referred 
to  collectively  as  "DOD  Components").  The  term  "military  service,"  as 
used  herein,  refers  to  the  Army,  the  Navy,  the  Air  Force,  the  Marine 
Corps  and  the  Coast  Guard. 

This  Regulation  is  effective  immediately  and  is  mandatory  for  use  by  all 
DoD  Components.  No  supplements  or  changes  may  be  issued  without  the 
prior  approval  of  the  Commander,  Military  Traffic  Management  Command 
(MTMC) .  Any  regulatory  document  issued  by  a  DOD  Component  that 
conflicts  with  this  Regulation  shall  be  rescinded. 

Forward  recommended  changes  to  this  Regulation  through  channels  to  the: 

Commander 

Military  Traffic  Management  Command 

ATTN:  MTOP-T 

5611  Columbia  Pike 

Falls  Church,  VA  22041-5050 


DOD  Components  may  obtain  copies  of  this  Regulation  through  their  own 
publications  channels .  Other  Federal  agencies  and  the  public  may  obtain 
copies  from  the  U.S.  Department  of  Commerce,  National  Technical 
Information  Service,  5285  Port  Royal  Road,  Springfield,  VA  22161. 

Records  responsibility  for  this  Regulation  is  assigned  to  the  Department 
of  Defense,  Headquarters,  Military  Traffic  Management  Command.  This 
responsibility  includes  the  retirement  of  records  and  the  publication  of 
changes . 


SEFSeBNCES 


(a)  Chapter  II  of  Executive  Order  11625,  "Prescribing  Additional 
arrangenents  for  Developing  and  Coordinating  a  National  Program 
for  Minority  Business  Enterprise,"  October  13,  1971 

(b)  Title  15,  IftrLted  States  Code,  Section  631  et  seq.,  SrtBll  Business 
Investment  Act  of  1958,  as  amended 

(c)  Title  49,  united  States  Code,  Section  1241  et  seq. ,  Federal  Aviation 
Act  of  1958,  as  amended 

,{d)  ATF  Pub  5300.5,  "Your  Guide  to  Firearms  Regulation,"  January  1,  1989 

(e)  DCD  Directive  1400.20,  "DOD  Program  for  Stability  of  Civilian 
Enployment,"  June  16,  1981 

(f)  DCD  Directive  4000.19,  "Interservice,  Interdepartmental,  and 
Interagency  Support,"  October  14,  1980 

(g)  Joint  Federal  Travel  Regulation  (Volume  1)  and  Joint  Travel  Regulation 
(Volume  2) 

(h)  DCD  5030. 49-R,  "Qistoms  Inspection,"  May  1977,  authorized  by  DCD 
Directive  5030.49,  January  6,  1984 

(i)  DCD  4500. 32-R,  "Military  Standard  Transportation  and  Movement 
Procedures  (MILSIAMP) , "  Volume  I,  March  15,  1987,  and  Volunte  II, 

February  15,  1987 

(j)  Federal  Acquisition  Regulation 

(k)  Title  10,  united  States  Code,  Section  2304,  "Purchases  and 
Contracts,  Formal  Advertising  Exception, "  as  amended 

(l)  Title  49,  united  States  Code,  Section  176.905,  "Motor  Vehicles  or 
Mechanical  Equipment  Powered  by  Internal  Combustion  Engines, "  as  amended 

(m)  DCD  4160. 21-M,  "Defense  Reutilizaticn  and  Marketing  Manual,"  March  1982, 
authorized  by  DCD  Directive  4160.21,  Decenber  5,  1980 

(n)  Title  26,  Ikaited  States  (Code,  Section  5801  et  seq.,  "National  Firearms 
Act,"  as  amended 

(o)  Title  49,  united  States  (Code,  Section  10922,  "Certificates  of  Motor  and 
Water  (Common  (Carriers, "  as  amended 
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DEFINITIONS 


1.  Accessorial  Charge.  Any  rate  or  charge  stated  in  a  tariff,  tender,  or 
solicitation  for  accessorial  services  that  is  in  addition  to  a  linehaul  rate. 

2.  Accessorial  Service.  A  service  apart  from  the  linehaul  transportation 
incident  to  the  movement  of  personal  property.  Examples  of  accessorial 
services  include  packing  and  containerization,  provision  of  cartons, 
containers  and  crates,  and  extra  labor. 

3.  Administrative  Support.  Support  such  as  finance  and  accounting  services, 
personnel  administration,  mail  pickup  and  delivery,  and  legal  and  computer 
services. 

4.  Agency  Agreement.  A  legal  instrument  that  defines  the  terms  and  scope  of 
the  relationship  between  a  carrier  and  its  agent. 

5.  Agent.  Carrier’s.  A  business  firm,  corporation,  or  individual  acting  for 
or  in  behalf  of  a  carrier.  A  bona  fide  agent  of  a  personal  property  carrier, 
as  distinguished  from  a  broker,  is  a  person  who  or  a  business  enterprise  which 
represents  and  acts  for  a  motor  carrier  or  freight  forwarder  and  performs  its 
duties  under  the  direction  of  the  carrier  pursuant  to  a  preexisting  agreement 
with  the  carrier,  providing  for  a  continuing  relationship  between  them. 

a.  Booking  Agent.  An  agent  designated  on  the  letter  of  intent  (LOI)  by 
a  carrier  as  the  single  point  of  contact  to  act  in  its  behalf. 

b.  General  Agent.  A  general  agent  is  a  business  entity  employed  as  a 
carrier’s  representative  in  a  country  or  specified  geographic  area.  A  general 
agent  cannot  act  as  a  local  agent  unless  so  designated  on  the  carrier’s  LOI. 
The  carrier,  not  the  general  agent,  is  responsible  for  all  payments,  rating 
filings,  and  control  of  shipments. 

6.  Appliance  Servicing.  Preparation  of  household  appliances  at  origin  to 
withstand  handling-in  transit  or  in  storage  and  reversal  of  the  process  at 
destination. 

7.  Area  of  Operation.  A  specifically  defined  geographic  area  established  by 
a  PPSO  within  an  area  of  responsibility  for  traffic  distribution  purposes. 
Areas  of  operation  are  established  in  response  to  the  specific  economic  and 
transportation  sectors  existing  in  an  area  of  responsibility  to  facilitate  an 
efficient  working  relationship  with  DOD-approved  carriers. 

8.  Area  of  Responsibility.  A  specifically  defined  geographic  area  where  one 
military  installation  has  been  designated  the  responsibility  for  acquisition 
of  transportation,  storage,  and  related  services. 
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Air  Carrier.  Any  carrier  using  aircraft,  cperatinq  as  a 
coiiiion  carrier  for  cotipen^tion  or  hire  and  transporting  persons  or  pp^T-jar^n^i 
property  between  a  point  in  OMJS  and  a  point  outside  (XNOS,  between  one 
theater  and  another  theater  (intertheater) ,  or  between  points  in  the  same 
theater  (intratheater)  but  not  intracountry. 


Inte^^cnal  Air  Terminal.  -An  airport  or  air  facility  affording 
carriers  in  inteirstate  or  foreign  ccmmerce  entry  and  exit  privileges  to  and 
frOT  the  tfiiited  States  and  having  available  a  duly  authorized  U.S.  Customs 
official. 


52-  Stfgrstate  Shipment.  Any  personal  property  shipment  originating  in  a 
state  or  the  District  of  Oolurribia  and  destined  for  another  state  or  the 
District  of  Columbia  (moves  within  the  District  of  Cbluitibia  are  local  moves 
and  (to  not  fit  the  :mtra  or  interstate  categories) .  Shipnents  having  an 
origin  and  (tostination  within  a  state  but  cross  over  through  another  state 
during  movement  are  also  classified  as  interstate  shipnents. 

53;  Intertheater  Movemei^.  Movanent  of  personal  property  from  an  origin 
point  in  one  overseas  theater  to  a  destination  point  in  another  overseas 
theater.  Movements  to  or  frcm  OCNOS  are  not  (oonsidered  intertheater. 

*^*  Intrastate  Rate  Abstract.  An  abstract  of  rates  showing  all  I/F 
filing  submissions  forwarded  to  the  PPSOs  for  carriers  to  use  in  determining 
^t  ^te  Adjustment  Tenders  will  be  filed.  The  rate  abstract  is  posted  in  a 
location  (convenient  for  the  carriers  for  a  period  of  not  less  than  seven  (7) 
calendar  days  prior  to  the  Rate  Adjustment  filing  periocto. 

I^brastate  Shipifcait.  Any  personal  property  shipment  originating  in  a 
state  destined  for  the  same  state  and  transiting  only  that  state. 

Intratheater  Movement.  Movement  of  personal  property  from  an  origin 

point  in  an  (overseas  theater  to  a  destination  point  in  the  same  (overseas 
theater. 


article) .  The  terras  item  and  article  used  in  the  Regulation 
fu  ^  £  ^terchangeable.  Ea(oh  shipping  piece  or  package  and  the  contents 
thereof  shall  constitute  one  itan.  For  determining  liability  for  items  the 
total  weight  of  the  item  shall  be  utilized. 


58.  lOJog^.  One  kilogram  is  equal  to  2.2046  pounds.  lb  convert 
kil(ograms  into  pounds,  multiply  kilograms  by  2.2046  factor.  To  cxsnvert 
pounds  into  kilograms,  multiply  pounds  by  0.453  factor. 

59.  mcroet^.  One  kilometer  is  equal  to  3,280.8  feet  or  0.62137  mile. 
To  (Convert  kilcxneters  into  miles,  multiply  the  number  of  kilometers  by  a 
0.62137  factor.  To  (CDnvert  miles  into  kilcxneters,  multiply  the  number  of 
miles  by  a  1.609  factor. 
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*60.  tToint.  Pgrscaial  Prcpertv  Shippincr  Office  (JPB90) .  A  JPPSO  is  an 
activity  staffed  and  operated  by  msiribers  from  two  or  more  military  services, 
in  sijpport  of  all  military  service  conponents  for  acquisition  of 
transportation,  storage,  and  related  services  vd.thin  a  specified  area  of  ' 
responsibility  for  movement  of  personal  property  for  DOD  maribers.  Sipport  is 
provided  on  a  oomnon  service,  nonreimbursable  basis. 

*61.  Tf>tti=!T-  of  Intent  (IDI) .  Form  MT  390 -R-E  (TEST) ,  8  APR  82,  submitted 
by  carriers  acknowledging  a  carrier's  intent  to  do  business  at  an 
installation.  For  ITGBL,  a  carrier  must  submit  an  LOI  at  all  installations 
within  the  rate  area.  An  IDI  must  contain  codes  of  service,  areas  of 
responsibility  serviced,  agent  representation,  and  sccpe  of  operating 
authority. 

*62.  ini  VerifiraHnn  T.iat.  The  IDI  verification  list  provides  the  names 
of  carriers  viiiich  filed  rates  for  a  PPSO' s  area  of  responsibility.  This 
information  is  provided  to  the  PPSOs  each  cycle  for  the  purpose  of  verifying 
that  all  carriers  listed  have  a  valid  IDI  on  file  at  their  installation. 

*63.  Tnral  M^ves  (Dravaqe) .  Local  moves  within  the  PPSO's  area  of 
responsibility  which  are  procured  by  the  PPSO  under  the  Packing  and  Crating 
Contract.  Carriers  must  determine  applicable  procedures  for  participation  in 
this  traffic  at  each  installation. 

*64.  Lot.  Those  household  goods  placed  in  storage  at  Government  expaise 
and  covered  by  one  service  order. 

*65.  Nbonetic  'fane.  A  magnetic  tape  is  used  for  a  voluntary  submission  of 
rates  and  charges.  All  irput  data  must  be  received  from  the  carrier  or 
designated  automated  data  processing  firm  on  magnetic  tape  and  in  a 
prescribed  format. 

*66.  ftrariinim  Filina  Criteria  (TIGBL) .  The  maximum  dollar  hundredweight 
amount  established  for  l/F  Class  1  or  M/T  Class  2  and  3  rate  filings.  The 
amount  is  added  to  establish  low  rates  on  file  to  obtain  a  maximum  allowable 
rate  submission  per  traffic  channel.  Rates  filed  above  the  maximum  filing 
criteria  are  computer-rejected  and  removed  frcxn  the  system. 

*67.  M=nriiTiiin  Packim  ChaTriR  fMaXPAK) .  A  maximum  monetary  limit  on  the 
total  charge  for  packing  and  uipacking  services,  including  the  use  of  packing 
materials,  for  domestic  shipments  moving  on  segmented  rates  regardless  of  the 
total  charges  that  would  have  resulted  fron  the  addition  of  the  regular 
packing  unit  charges. 

*68.  Mentoer.  The  military  or  civilian  arployee  of  the  Department  of 
Defense  or  an  individual  sponsored  by  the  Department  of  Defense  for  whctn 
services  are  being  provided  at  Government  expense;  military  or  civilian 
employees  of  the  U.  S  Coast  Guard;  and  Ncan-i^ropriated  Fund  civilians. 

*69.  Ait-  MrShilitv  QomtBnd  (SMC) .  (Formerly  Military  Airlift  Gcttinand 
(MAC) )  .  The  single  DOD  operating  agency  responsible  for  providirp  DOD 
airlift  service. 
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*70.  Aur  MA>ilitv  Obmtnand  Policy.  (Formerly  Military  Airlfift  Policy)  . 

The  DOD  policy  states  that  AMC  should  be  used  in  preference  to  nodes 
utilizing  ccttinercial  over-ocean  air  for  service  in  every  instance  vtere  it 
can  meet  delivery  requirements.  PPSOs  must  coordinate  with  air  clearance 
authorities  as  required  by  MILSTAMP  vten  considering  shipments  via  AMC.  The 
same  ^licy  applies  to  intratheater  shipments  where  rates  are  available. 
Questions  conceming  this  policy  should  be  addressed  to  the  appropriate  MIMC 
area  coninand  or  overseas  conponent.  - 

*71.  Mi1itJ9Tv  Basic  Tenders  (MKDb)  .  A  tender  issued  by  a  rate  publishing 
cissociation,  bureau,  or  individual  carrier  vAiich  contains  uniform  provisions, 
rules,  and/or  regulations  governing  the  ^plication  of  the  rates  and  charges 
for  accessorial  services.  The  contents  of  these  tenders  have  been  - 
incorporated  into  the  Rate  Solicitation.  Carrier  participation  in  individual 
carrier/association/bureau/conference  Military  Basic  Tenders  is  no  longer 
required.  Tenders  submitted  to  MIMC  will  be  returned  to  the  sender  without 
action  or  acceptance  by  MIMD. 

*72.  Sealift  Cbmnand  (MSC) .  The  single  DOD  operating  agency 

responsible  for  providing  DOD  sulfate  service. 

*73.  MilitaTy  Traffic  Management  Ctamtand  (MIMC) .  The  single  DOD  operating 
agency  responsible  for  military  traffic  management,  land  transportation,  and 
comtion-user  ocean  terminals. 

*74.  Mobile  Bane.  A  house  trailer  serving  as  a  permanent  home,  consisting 
of  a  single  or  double  unit  designed  for  secondary  movements. 

*75.  Met  tfeicfat.  The  net  weight  of  shipments  transported  in  containers 
shall  be  the  difference  between  the  tare  weight  of  the  errpty  container  and 
the  gross  weight  of  the  packed  container. 

*76.  Montenporarv  Storage.  The  term  ^plied  to  the  service  for  the 
long-term  storage,  other  than  storage-in- transit,  of  personal  property  at 
owner's  or  Government's  expense. 

*77.  Qae-Time-Ctilv  (OIO)  Rates.  Rates  solicited  by  MIRC  from  individual  ^ 
caioriers  for  the  one-time  movement  of  personal  property. 

*78.  Operation  03EI3RT.  Operation  COHORT  is  another  name  given  to  U.S. 

Arrty  volume  movements  between  CONUS  and  overseas  units.  Any  special 
requirenents  such  as  piclop,  movement  on  the  same  vessel,  and  delivery  en 
masse  will  be  contained  in  the  solicitation. 

*79.  Ordering  Offioer.  The  contracting  officer  of  a  designated  using 
activity  or  an  individual  appointed  by  the  contracting  officer  who  is 
authorized  to  issue  service  orders  under  a  BOA  for  storage  of  household  goods 
and  related  services. 

*80.  Origin  Ijistallaticgi.  Military  installation  or  activity  with  a  PPSO 
viidch  controls  and  issues  Personal  Property  Government  Bills  of  Lading  for 
personal  property  shipments. 
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*81.  rkimrail  Posts.  The  sum  of  all  costs  that  are  known  or  that  can  be 
estimated  reasonably  in  connection  with  the  movianent  of  personal  prcperty. 
Overall  cost  is  not  limited  to  transportation  costs.  Principal  elements 
that  make  ip  the  overall  cost  of  a  shipment  include,  but  are  not  limited  to, 
adninistrative  costs,  estimated  transportation  costs  (i.e,  pack±ng,  drayage, 
storage,  and  taiporary  locJging  allowance  (TLA)  ej^enses) .  The  overall  cost 
is  nsed  in  selecting  the  method  and  mode  of  shipment  to  be  used  once  the  - 
rrenSDer's  requiranents  have  been  established.  "  .  ^  ^  ^  ^  ^ 

*82.  Theater.  An  overseas  area  vhich  is  ocnposed  of  those, 

pnwani-p  of  one  or  more  of  the  Acmed  Services,  designated  to  operate  in  a 
specific  geogTcphical  area,  i.e,  the  Pacific,  Eurcpean,  Southern,  or  other 
oarmand. 

*83.  PaHHnfT  f^Ttm.  Packing  carton  used  for  packing  items  requiring 
additional  protection  prior  to  placing  inside  shipping  container. 

*84.  P»rqrrial  Prooertv.  Hbusdx»ld  goods,  unaccorpanied  baggage,  POVs, 
and  mobile  homes  as  defined  in  the  JFTR. 

*85.  Pwwwii  Prrpertv  Enxessina  Office  (PPPO) .  An  activity  designated 
to  provide  a  local  point  of  contact  for  members  for  coun^li^  and 
processing  of  ^plications  and  to  forward  completed  applications  to  the 
responsible  PPSO,  CBO/CBA,  CPPSO,  or  JPPSO.  Additionally,  a  PPPO  supported 
by  a  CBO/CBA  may  be  assigned  specific  inbound  functions  such  as  quality 
assurance  and  claims  functions  vhen  defied  appropriate  by  the  responsible 
military  service. 

*86.  Pferamal  Prcxiertv  ghippina  Office  (PPSO) .  An  activity  designated  to 
provide  traffic  managanent,  counseling,  and  application  processing  within  a 
area  of  responsibility,  vMch  includes  acquiisition  of 
transportation,  storage,  and  related  services.  PPSOs  may  provide  traffic 
managensnt  support  for  PPPOs  with  the  assigned  area  or  be  supported  for 
specific  functions  by  a  CBO/CBA,  as  applicable.  Support  is  provided  on  a 
oomnnan  service,  nanreimbursable  basis. 

*87.  pwamal  Prrpertv  .<^in:iina  Qffioer.  The  military  or  civilian 
enplqyee  of  the  Government  designated  by  the  ^ropriate  authority  to 
pjerform  assigned  pjersonal  prcperty  traffic  management  functions  at  an 
instcdlation  or  activity,  regardless  of  whether  or  not  that  is  the 
organization  title  of  the  individual. 

*88.  prur  PrrTnffaHina/Pnrt  Hold-Time.  The  time,  beginning  with  the  day  the 
POV  is  turned  in,  involved  for  the  processing,  booking,  documaitation, 
staging,  container  stuffing,  and  hold-time  to  next  available  sailing  that 
will  allow  the  POV  to  arrive  at  destination  earliest. 

*89.  PiHnip  Pr>int.  The  Specific  location  vhere  the  carrier  takes 
possession  of  pjersonal  property  for  shipment. 

*90.  Vni\T&-  r>f  rrivF-TY8inn.  The  location  of  the  shipment  when  orders  are 
given  to  the  carrier  to  change  the  destination  point. 
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*91.  Part  of  BIfcaricatJcTlA>rf^aT^ca^^<^rl 


a..  Ocean  (WPOEAJPOD)  .  Includes  dock,  viiarf,  pier,  or  berth  at  vMch 
cargo  is  loaded  aboard  a  ship  or  is  discharged  from  a  ship,  including  the 
carrier's  port  terminal  facility  or  vrarehouse  serving  the  port. 

*b.  Aerial  (APOE/APCC) .  Includes  AMC  facilities  for  loading, 
unloading,  and  handling  of  shipments,  including  the  carrier's  port  terminal 
facility  or  warehouses  serving  the  port^ 

c.  Routing.  .  Aerial  and  water  ports  designated  in  the  Internaticnal. 
Personal  Property  Rate  Solicitation  for  Codes  5,  T,  and  J  are  those  ports,  in 
effect  on  the  date  that  the  cycle  solicitation  was  issued  and  are  xjsed  hy  i  ■ 
carriers  to  set  rates.  These  ports  will  not  be  used  for  routing  purpoi^s. 

Code  5  shipments  will  be  routed  in  accordance  with  MILSTAMP,  DCD  4500. 32 -R..- 
Code  T  and  J  are  routed  to/from  specific  aerial  ports  identified  in  Items  1301 
and  1302  of  the  Intematioaial  Personal  Property  Rate  Solicitation.  Gbdes  5, 

T,  and  J  shipments  transiting  ports  other  than  those  indicated  in  the  Port  / 
Designators  are  subject  to  Itan  1304,  Ch^ter  XIII,  Use  of  Alternate  Ports  of 
the  International  Personal  Property  Rate  Solicitation. 

*92.-  Rjibl.ic  File.  A  depository  of  personal  property  offioial  rates  and 
information  made  available  to  the  public  for  reviewing  and  copying.  This  file 
is  located  in  the  Nassif  Building,  5611  Columbia  Pike,  Falls  Church,  Virginia 
22041-5050.  Carrier  should  contact  MIDP-T  for  location  and  appointment  prior 
to  visit. 

*93.  Rate  Area.  An  area  is  generally  defined  as  each  of  the  states  and  the 
District  of  Columbia  in  the  continental  Uhited  States  (CENUS)  and  a 
country/U.S.  possession,  or  other  such  description  in  the  overseas  area. 
However,  individual  states  and  countries  may  be  subdivided  into  two  or  more 
rate  areas  or  combined  into  a  single,  larger  rate  area  to  facilitate  service 
and  rate  ccciputations  in  the  ITGEL  program. 


*94.  Rate. 


a.  Area-to-Area  Rate.  The  rate  that  applies  from  any  point  within  a 
single  geogr^hic  area  to  any  point  within  another  single  geogr^hic  area.  A 
rate  area  is  generally  defined  as  each  of  the  states  and  the  District  of 
Columbia  in  CCNUS  and  a  country,  U.  S.  possession,  or  other  such  description 
overseas.  Individual  states,  countries,  and  possessions,  however,  may  be 
subdivided  into  two  or  more  rate  areas  or  combined  into  a  single,  larger  rate 
area  to  facilitate  rate  computations. 

b.  Consolidated  Shipment  Rate.  A  single  linehaul  rate  appi  i cabi e  to 
the  total  weic^t  of  two  or  more  separate  shipments  from  an  origin  area  to  a 
destination  area  or  to  intermediate  points  on  a  direct  route  to  the  final 
destination. 

c.  Dual  Rates  or  Duality.  A  term  lased  to  describe  the  filing  of  two 
or  more  rates  hy  a  carrier  that  ^ply  from  the  same  origin  to  the  same 
destination  in  the  same  code  of  service. 
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d.  ITGBL  Rates. 


(1)  naaH  1  Rates,  dass  3,  rates  are  aorapetitive  filings  vgherein 
100  percent  of  the  traffic  for  each  designated  traffic  channel  is  awarded  to 
the  carrier  setting  the  low  rate  during  the  I/F.  There  is  no  opportunity  to 
refile  or  equalize  rates  during  the  M/T  filing.  Rates  filed  above  the  rnaxiitajin 
criteria  are  conputer-rejected  and  removed  f ran  the  system. 

(2)  Class  2  Rates.  Class  2  rates  are  corrpetitive  filings  in  l^t 
carriers  which  establish  the  low  rate  during  the  I/F  are  awarded  a  prescribed 
percentage  of  tonnage  within  each  individual  channel.  Carriers  not 
establishing  low  rates  during  the  I/F  are  permitted  to  adjust  rates  during  the 
M/T  filing  to  participate  in  residual  traffic  not  allocated  to  the  primary 
carriers.  Rates  filed  above  the  maximum  criteria  are  conputer-rejected  and 
roTcived  from  the  system  during  the  M/T  filing. 

(3)  Class  3  Rates.  Class  3  rates,  although  containing  certain 
carpet itive  aspects  and  therefore  subject  to  ocmpetitive  procedure,  are 
generally  considered  noncorpetitive  filings  because  all  carriers  viio  equalize 
the  low  rate  share  traffic  equally  with  those  carriers  establishing  the  low 
rate.  Carriers  must  file  rates  during  the  l/F.  The  carriers  may  also  elect 
to  equalize  the  low  rates  during  the  M/T  filing  or  elect  to  file  ^  rate 
between  the  established  low  rate  and  that  33te  filed  by  that  carrier  in  the 
I/F  cycle.  Rates  beyond  the  maximum  criteria  are  conputer-rejected  and 
ranoved  from  the  system. 

e.  Incentive  Rates.  Rates  for  movement  of  DCD-sponsored  HHG/lB 
acquired  through  a  filing  procedure  viiich  offers  incentive  tonnage  for 
carriers  vhich  submit  lower  rates .  Carriers  which  establish  the  low  33te  are 
offered  a  designated  share  of  traffic  for  a  given  ITGBL  traffic  channel. 

*f .  Industrial  Fund  Rate.  A  rate  charged  to  a  military  service  by  one 
of  the  military  transportation  operating  agencies  (AMC,  MSC,  or  MIMC)  that 
reimburses  that  agency  for  costs  associated  with  providing  Government 
transportation  or  port-handling  services  on  DOD-sponsored  personal  property 
shipments. 

g.  Me-Ttoo  Rate.  A  rate  filed  by  a  oonpeting  carrier  that  is  equal  to 
a  rate  established  by  another  carrier. 

h.  Nonincentive  Rates.  Rates  for  movanent  of  DOD-qponsored  HHG/UB 
solicited  for  areas  where  traffic  is  shared  equally  by  the  rate  setter  and  all 
carriers  equalizing  the  low  rate. 

i.  Qne-Time-Qnly  (OTO)  Rate.  A  special  ITGBL  rate  solicited  by 
KOOTy[C,  at  the  request  of  a  PPSO,  for  movement  of  a  shijxtient  over  a  specific 
origin-destination  channel  for  vihich  rates  are  not  provided  in  the  ITGBL 
volume  rate  printout. 
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j.  Section  10721  Rate.  A  rate  governed  by  Section  10721  of  the 
Interstate  Gormierce  Act  that  permits  carriers  to  offer  free  or  reduced  rates 
for  transportation  service  to  Federal,  state,  or  local  Govermients  and  to 
certain  other  public  interest  organizations. 

*k.  Segmented  Rate.  A  composite  rate  derived  from  the  addition  of 
several  separate  charges  for  services  required  to  oonplete  a  domestic  move.. 
Ihe  segmented  cost  elanents  may  incl\jde  charges  for  linehaul  transportation, 
packing  or  urpacking,  adt^tional  transportation,  ^liance  servicing,  and 
other  accessorial  services  normally  associated  with  a  domestic  move. 

l .  Single-Factor  Rate  (SFR) .  A  single  rate  that  combines  charges  for 
all  services,  except  some  accessorial  services,  associated  with  the  movement 
of  a  shipment. 

m.  Volume  Move  Rate.  A  ^cial  rate  negotiated  by  for 

movement  of  a  large  number  of  DOD-sponsored  shipments  from  one  specific  origin 
to  one  specific  destination. 

*95.  Rate  Ccgioellation  Messages  (rKSL) .  Messages  dispatched  by  MIMC  to 
all  shipping  offices  twice  during  each  rate  cycle.  These  messages  cancel 
existing  rates  at  the  installation  and  should  be  posted  on  a  tinely  basis  in 
order  to  ensure  that  a  shipment  is  not  tendered  to  a  carrier  without  an 
effective  rate  on  file. 

*96.  Rate  Cvdes.  A  6 -month  period  of  time  during  v\iiich  rates  filed  by 
carriers  are  effective.  Normal  rate  cycles  begin  May  1  and  Nbvariber  1  for 
domestic  traffic  and  J^ril  1  and  October  1  for  international  traffic. 

*97.  Rate  SolicitaHon, 

*a.  Household  Goods  Domestic  Rate  Solicitation.  An  acquisition 
procedure  for  the  solicitation  of  rates  for  domestic  shipments  of  DOD 
household  goods  that  requires  the  submission  of  individual  rate 
tenders/records  by  individual  carriers  thrxDugh  independent  action.  The 
Government  solicitation  contains  terms,  conditions,  baseline  rates,  and  other 
charges. 

b.  International  TGBL  Rate  Solicitation.  An  acquisition  procedure  for 
the  solicitation  of  both  incentive  and  nonincentive  rates  for  movement  of  HH3 
and  UB  between  OCNOS  and  the  overseas  rate  areas. 

c.  Mobile  Home  Rate  Solicitation.  The  rules  and  regulations  governing 
the  movement  of  mobile  homes. 

*98.  Rate  Volune.  The  numeric  designation  assigned  to  the  conpiled  ITGBL 
and  domestic  mechanized  rates  filed  with  MIMC,  vMch  is  effective  for  a 
specified  rate  cycle. 
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*99.  Ppqrinnal  ShnTTiqR  ^fanaqement  Officje  (R£M3) .  An  office  designated  by 
HOymyC,  to  perform  contract  administration  for  the  DOD  Personal  Eto:pie3rty 
Shipment  and  Storage  Program  vd.thin  an  assigned  geogr^hic  area. 

*100.  Recailar  Wbrkina  Hours.  Regular  working  hours  include  the  days  Monday 
through  Friday  between  the  hours  of  8  a.m.  and  5  p.m.  and  exclude  all  other 
hours  of  the  day,  days  of  the  week,  and  officially  declared  foreign  national, 
U.S.  National,  or  state  holidays  and  during  any  hour  on  Good  Friday  vten 
service  is  rendered  on  that  day  in  New  York  City  and  the  New  York  Counties  of 
Dutchess,  Erie,  Genessee,  Livingston,  Monroe,  Nassau,  Niagara,  Orange,. 

Ontario,  Orleans,  Putnam,  Suffolk,  Ulster,  Wayne,  Westchester,  and  Wyoming. 

*101.  Rerfiial  i  fication.  An  action  that  results  in  the  renewed  offering  of 
DOD  personal  property  traffic  to  a  carrier  or  storage  firm  that  had  been 
disqualified.  A  carrier  may  be  requalified  only  by  H3WIMI!. 

*102.  RemiiTied  Delivery  Date  (RED).  A  specified  calendar  date  on  or  before 
viiich  the  carrier  agrees  to  offer  the  entire  shipment  of  personal  property  for 
delivery  to  the  member  or  raariber's  agent  at  destination.  If  the  RDD  falls  on  a 
Saturday;  Sunday;  Foreign  National,  U.  S.  National,  or  state  holiday,  the  RDD 
will  be  the  following  working  day. 

*103.  Rer^iiTonients.  The  principal  elanents  considered  in  determining  the 
rrethod  and  mode  for  a  member's  shipment.  Such  elements  include,  but  are  not 
limited  to,  required  reporting  date  at  the  new  duty  station,  TOY  assignments 
en  route,  and  housing  availability. 

*104.  Satisfactorv  Servioe.  Performance  that  meets  the  moving,  handling, 
and  storage  standards  established  herein,  the  provisions  of  applicable  tenders 
of  service,  and  all  ^plicable  contractual  requirements. 

*105.  Selected  Rate  T.iHt  CnrBT.^ .  a  listing  of  rates  derived  from 
carrier's  I/F  submission  which  may  be  erroneous  and  are  highlighted  for 
careful  review. 

*106.  Shipment.  Property  made  available  by  one  shipper  to  the  carrier  for 
loading  at  one  time,  at  one  place  of  origin,  for  one  consignee,  and  at  one 
destination. 

*107.  Shipning  OfcntaiTier.  External  container,  C23te,  tri-wall,  bi-wall,  or 
other  Govemirent -approved  container  into  vMch  individual  articles  and/or 
packing  cartons  are  placed. 

*108.  Standard  Carrier  Alpha  Cbde  (SCAC) .  A  four-digit  alpha  code  assigned 
to  each  carrier  by  the  National  Motor  Freight  Traffic  Association  to  identify 
that  carrier  in  the  various  procedures  and  documents  used  in  the  DOD  Personal 
Property  Shipment  and  Storage  Program. 

*109.  .Standard  Point  Tncaticp  Code  (SEUC) .  A  standard  point  location  code 
consisting  of  alphanumeric  characters,  vdiich  is  assigned  to  each  rate  area  for 
the  purpose  of  geographical  accounting. 
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*110.  storage. 


a.  Tentporary  Storage.  Storage  in  connection  vdth  a  linehaul  inovenent 
of  personal  property  that  is  acquired  either  by  PPGBL  or  contract.  Such 
storage  is  cumulative  and  may  accrue  at  origin,  in  transit,  at  destination,  or 
any  combination  thereof. 

b:  Nbntetiporary  Storage.  Storage  that  is  not  used  in  connection  with 
a  linehaul  movement  of  household  goods  and  is  acquired  under  the  terms  of  a  BOA 
(appendix  H)  entered  into  by  the  storage  firm  and  the  Government. 

*111.  SuPtxactinCT  Documentaticn.  Documentaticaa  requiring  carrier 
certification  and  submission  to  MIMC  by  established  deadlines  provided  in  each 
cycle  solicitation  letter. 

*112.  Suspenaim.  An  action  taken  by  a  PPSO  to  tenporarily  halt 
distribution  of  personal  property  shipments  to  an  agent  or  carrier  serving  a 
specific  installation. 

*113.  Tar-iff  ^  A  publication  containing  rules,  regulations,  services,  rates, 
and  charges  for  personal  pixperty  shipments  for  general  public  (ccmmercial) 
use,  as  well  as  for  Government  use.  Tariffs  are  issued  by  individual  carriers, 
rate  tariff  bureaus,  associations,  or  conferences  and  are  filed  with  the  IOC  or 
other  regulatory  bo^.  Tariffs  shall  bear  an  ICC  or  Federal  Maritime 
Gonomission  (F!C!)  number  for  interstate  or  international  application  or  a  public 
utilities  or  service  conmission  for  intrastate  application. 

*114.  'npndeT-.  A  document  providing  quotations  to  the  Government  based  on 
special  rules,  regulations,  rates,  and  charges  applicable  to  personal  property 
shipments.  A  tender  issued  by  or  for  a  regulated  carrier  shall  be  based  on  an 
ICC  or  other  regulatory  body  operation  authority  or  permit.  The  types  of 
tenders  are  as  follovra. 

a.  Basic  Tender.  A  corrplete  rate  or  regulatory  issuance  by  an 
individual  carrier  or  rate-publishing  association,  bureau,  or  conference.  A 
basic  tender  provides  rates  or  charges  to  the  Government  that  are  lower  in 
overall  application  than  counterpart  cotrtnercial  tariffs,  as  well  as  uniform 
rules,  regulations,  and  charges  for  accessorial  services.  Individual  basic 
tenders  are  excl-usively  for  the  account  of  the  publishing  carrier,  bureau, 
association,  or  conference.  Basic  tenders  are  published  for  the  account  of 
roaxiber  carriers. 

b.  Individual  Carrier  Rate  Tender.  An  independent  tender  issued  by  a 
carrier  that  offers  special  provisions  or  reduced  rates  and  charges  that  are 
lower  in  overall  application  than  those  provided  in  the  carrier's  basic  tender. 

*c.  Manual  Rate  Tender  (MRT) .  A  term  used  to  describe  the  issuing 
format  of  basic  or  independent  carrier  tenders.  Manual  rate  tenders  normally 
are  associated  with  the  domestic  intrastate  program  but  are  also  used  for  the 
submission  of  ITGBL  rates  to  satisfy  unique  situations  such  as  one-time-only 
and  volume  moves. 
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*115.  Ihroucdi  Qovemmpjnt--  •Rill  r>f  TaHinq  firBTj) .  A  single  PPGBL  issued  to  a 
conmercial  carrier  to  acquire  transportation  and  related  services  for  a 
shipment  of  household  goods  from  origin  to  destination. 

a.  Domestic  TCBL.  The  movement  of  personal  property  from  one  point  in 

cnsiUS  to  another  point  in  CCNUS  by  \jse  of  a  DOD-^proved  cotmion  carrier.  The 
carrier  is  responsible  for  arranging  or  performing  all  required  services 
incident  to  movement.  Such  services  include  the  preparation  of  an  inventory, 
packing,  appliance  servicing,  pickip  at  origin  (residence  or  storage)  location, 
linehaul  transportation,  SIT,  delivery,  and  urpacking.  - 

b.  International  TGBL  (ITGBL) .  'The  movement  of  personal  property  ^ 
between  GCMJS  and  an  overseas  point,  between  a  point  in  one  theater  and  a  point 
in  another  theater  (intertheater) ,  or  between  points  in  the  same  theater 
(intratheater)  by  use  of  a  lOD-appraved  carrier.  The  carrier  shall  arrange  or 
perform  all  required  services  incident  to  movanent.  Usually,  an  sro  (in 
dollars  per  hundredweight)  is  submitted  by  the  carrier  to  the  Government  before 
shipmeit  and  covers  all  charges  relating  to  the  shipments,  exc^t  accessorial 
charges.  The  carrier's  responsibility  begins  once  the  shipment  is  accepted  at 
origin  and  ends  ipon  delivery  at  destination. 

*115.  Traffic  niannelg.  A  rate  area  to  rate  area  movatient  of  ITGBL  HHG  or 
UB  imder  a  single  code  of  service;  for  exanple,  Wisconsin  to  Italy  under  Code  4 
or  to  Okinawa  under  Code  J.  Traffic  channels  for  domestic  movements  are 
between  area  of  responsibility  and  state. 

*117.  Traffic  Distributiogi  Period.  A  6 -month  period  during  which  traffic  is 
tendered.  The  normal  traffic  distribution  periods  are  Octcber  1  through 
March  31  and  Jpril  1  through  September  30  for  ITGBL  traffic  and  May  1  through 
October  31  and  November  1  through  Ipril  30  for  domestic  traffic. 

*118.  Traffic  Manaoenient.  Development,  coordination,  and  supervision  of 
DOD-wide  programs,  procedures,  reports,  standards,  and  criteria  governing  the 
acquisition  of  services  required  to  move,  store,  and  handle  personal  prcperty. 
It  does  not  include  policies  and  procedures  of  the  program  in  the  following 
areas:  funding,  staffing,  accounting,  disbursing,  and  claims  settlement. 

*119.  Transit  Timpfl,  The  minimum  time  established  for  the  movement  of  a 
shipment  from  origin  to  destination.  This  time  is  determined  by  counting  the 
day  after  pickup  as  the  first  day.  Saturdays,  Sundays,  and  holidays  are 
counted  as  part  of  the  transit  time. 

*120.  Ttansportation  Cbntrol  Movement  Document  (TCMP) .  ED  Bom  1384.  A  form 
used  to  control  the  movement  of  prcperty  while  in  the  Defense  Transportation 
Systan  (DIS)  and  performs  functions  similar  to  a  bill  of  lading  in  the 
comnercial  transportation  system. 

*121.  TThdcTcaTxiacie  or  ciTaagiH.  The  portion  of  the  uindercarrying  part  of 
the  mobile  home  which  conprises  the  frame,  hitch,  suspension,  shackle  bolts, 
axle,  wheels,  tires,  tubes,  and  parts  thereof. 
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*122  .  TThH^T-lvincr  Piirrihagp-  TrangDaEtation.  Transportation  services 
purchased  by  an  ITGBL  carrier  from  other  cotunon  carriers  that  act  as  subagents 
in  performing  services  for  the  ITGBL  carrier. 

*123.  TfaiTYT  aotivitv.  A  designated  activity  that  has  been  authorized  by  a 
contracting  officer  to  issue  service  orders  for  the  storage  of  household  goods 
and  that  has  been  included  on  a  list  of  authorized  activities  furnished  to  the 
contractor. 

*124.  PiffiTPinh.  A  receipt  consisting  of  the  name  of  the 

establishment,  address/location,  date(s)  of  repair/replacement  performed,  cost 
of  labor,  and/or  material  listed  separately,  signat\jre{s)  of  parties  actually 
accottplishing  the  repair/replacemait,  and  the  signat\are  of  the  parties 
receiving  the  services.  ■ 

*125.  uhliwM*  Psrf-<=>  Printnih.  A  cotputer  printout  prepared  by  Ocxntender, 

MIMC,  that  lists  MIMC-accepted  mechanized  rates  applicable  for  each  traffic 
distribution  period. 
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pn-nssARV  CJF  ahhrpvtatiows 

CQ.earance  JVutho3d.ty 
Jdx  Mobility  Ocraieui^ 
aerial  port  of  ddoarkation 
aerial  port  of  enbarkation 

(P£L)  Office  of  the  Assistant  Secretary  of  Defense 
(Plans  &  logistics) 

Alcohol,  Tbbacoo,  and  Fireazms  (Bureau  of) 

Basic  Ordering  Agreement 

Civil  Aeronautics  Board 

Centralized  Booking  Agency 

Consolidation  Booking  Office 

Carrier  Evaluation  and  Reporting  System 

oonsunoble  items 

ocnmon  financial  and  administrative  control 
continental  United  States 

consolidated  personal  property  shipping  office 
customs  territory  of  the  United  States 


cu 

cube 

CWT 

hundredMeight 

DDD 

desired  delivery  date 

DISOGN 

Discrepancy  in  Shipment  Oonfinmation 

DISREP 

Discrepancy  in  Shipment  Report 

Dm 

do-it-yourself  (moves) 

DOD 

Department  of  Defense 
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CTnssARY  nv  ABPRRViftTICWS  ^ ocgrtaimsd^ 


DOCAAD 

Departnent  of  Defense  Activity  AJdress  Directory 

DEM 

direct  procurement  method 

USS 

Defense  Tcansportation  System 

EPA 

Btivironmental  Protection  Agency 

ETA 

estimated  time  of  arrival 

EAR 

Federal  Acquisition  Regulation 

nc 

Federal  Maritime  Ccnmission 

fiHT. 

Government  bill  of  lading 

GSLOC 

Government  bill  of  lading  office  code 

G&MRT 

Government  and  military  rate  of  tender 

GRT 

Government  rate  tender 

GSA 

General  Services  Administration 

HH3 

household  goods 

IOC 

Interstate  Ocmmerce  Ccmmission 

IRT 

individual  rate  tender 

I/D 

increase/decrease 

rrsBL 

international  through  Government  bill  of  lading 

*ITO 

installation  transportation  officer 

JAG 

Judge  Advocate  General 

JPER 

Joint  Federal  Travel  Regulations 

JEPSO 

joint  personal  property  shipping  office 

LOI 

letter  of  intent 

MAJOCM 

major  connend 
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MARS 

Military  Affiliate  Radio  System 

MAXPAK 

maximvim  packing  (rate) 

MET 

military  basic  tender 

MDC 

movement  designator  code 

M&GRT 

military  and  Government  rate  tender 

MOT 

military  ocean  terminal 

MOTO 

mobile  home  one-time-only 

MRT 

military  rate  tender 

MSG 

Military  Sealift  Command 

M/T 

measurement  ton 

MTMC 

Military  Traffic  Management  Command 

NCWT 

net  hundredweight 

NTS 

nontemporary  storage 

OCCA 

ocean  cargo  clearance  authority 

OTO 

one-time-only 

PB 

professional  books 

PBP&E 

professional  books,  papers,  and  equipment 

PCS 

permanent  change  of  station 

PE 

professional  equipment 

POD 

port  of  debarkation 

POE 

port  of  embarkation 

POP 

privately-owned  firearms 

POV 

privately-owned  vehicles 
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rffnflSAPY  OP  ARRRPiyTATlcaJS  (ocmtinued) 


pp 

professional  p^)ers 

PPCIG 

Personal  Prcperty  Oansignment  Instruction  Guide 
(Worldwide) 

PPGBL 

Personal  Prcperty  Government  Bill  of  Ladir^ 

PETMR 

Personal  Prcperty  Tcaffic  Managonent  Regulation 
(D(X>  4500. 34R) 

PPPO 

personal  prcperty  processing  office 

PPSO 

personal  prcperty  shipping  office 

PSI 

pounds  per  square  inch 

RDD 

required  delivery  date 

RSMD 

regional  storage  managanent  office 

SC3^ 

standard  carrier  alpha  code 

SFR 

single  factor  rate 

SIT 

storage-in-transit 

S3A 

Staff  Judge  Advocate 

ssm 

social  security  number 

SSCD 

shipper  service  control  office 

TftC 

transportation  account  code 

TOO 

Transportation  Control  and  Movement  Document 

TCN 

transportation  control  number 

HR 

traffic  distribution  record 

TDY 

tenporary  duty 

TGBL 

through  Government  bill  of  lading 

UB 

unaccottpanied  baggage 

USEUOCM 

U.S.  European  Cottnand 
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WPOD 

WPOE 

WTCA 


water  port  of  debarkation 
water  port  of  embarkation 
Water  Terminal  Clearance  Authority 
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POLICY  AND  RESPONSIBILITIES 


1000.  Purpose.  Ttiis  regulation  prescrrites  traffic  managanent  procedures  for 
the  movanent  and  storage  of  HH3,  UB,  tirDbile  heroes,  POVs,  and  POEs.  Its 
provisions  do  not  apply  to  tte  administration  or  interpretation  of 
entitlanents,  the  shipment  or  storage  of  personal  property  for  civilian 
personnel  ijn^r  the  oomnuted  rate  system,  the  shipment  of  mobile  hemes  under  ( 
the  mileage  allowance  system,  or  shipments  under  the  DIIY  program. 

1001.  Policy.  It  is  DOD  policy  that: 

a.  Quality  service  to  the  member  is  given  primary  etiphasis  in 
inplementation  and  managenent  of  the  DOD  Personal  Preperty  Shipment  and  Storage 
Program  (DOD  Directive  4500.34) . 

b.  The  PPSO  shall  determine  requiranents  of  the  member  on  an  individual 
shipment  basis  and  select,  within  program  guidelines,  the  method  (that  is, 

TGBL,  DEM  and  the  mode  (such  as  air  or  surface) )  meeting  the  needs  of  the 
ti^iiber  at  the  lowest  overall  cost  to  the  Government. 

c.  Shipments  of  personal  preperty  shall  be  assigned  to  those  carriers 
meeting  the  standards  of  satisfactory  service  at  the  lowest  overall  cost  to  the 
Government. 

*d.  Military  air  and  ocean  transportation  resources  under  the  control  of 
AMC  or  MSC  shall  be  used  to  the  maximum  extent  practicable. 

e.  Consideration  shall  be  given  to  socially  and  economically  disadvantaged 
carriers.  In  conpliance  with  E.O.  11625  (reference  (a))  and  in  consonance  with 
DOD  policy  to  increase  the  involvanent  of  disadvantaged  business  concerns,  full 
consideration  shall  be  given  to  promoting  participation  of  socially  and 
economically  disadvantaged  carriers  (hereinafter  "disadvantaged  carriers")  in 
the  movenent  of  personal  preperty.  "Disadvantaged  business  concern"  is  defined 
by  reference  (a)  and  15  U.S.C.  631  (reference  (b) ) .  DOD  Cotiponents  shall 
ensure  that  such  carriers  are  used  to  the  maximum  extent  practicable  within 
legal  and  regulatory  constraints. 

f .  TGBL  carriers  shall  possess  appropriate  authority  from  a  Federal  or 
State  regulatory  boc^  and  shall  be  approved  for  participation  in  DOD  traffic 
by  Headquarters,  MIMC.  This  authority  shall  inclixie  the  following: 

(1)  Domestic  TGBL  Carriers. 

(a)  Surface  Interstate.  Cainriers  engaged  in  interstate  surface 
transportation  shall  have  a  certificate  of  public  convenience  and  necessity, 
or  a  permit  in  the  case  of  a  regulated  freight  forwarder,  issued  by  the  ICC. 
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(b)  Surfacse  Intrastate.  Carriers  engaged  in  surface  intrastate 
transportaticjn  shall  have  a  certificate  or  permit  issued  by  the  appropriate 
State  regulatory  body  vAien  required  by  State  law. 

(2)  TTHRT.  Ca-rHprs.  ITGBL  carriers  are  those  carriers  approved  by 

Headquairters,  MIMC,  for  international  traffic.  Additional  carriers  may  be 
^proved  by  Headqu^ers,  MIMC,  provided  the  carriers  that  are  engaged  in 
surface  transportation  have  a  permit  issued  by  the  ICC  authorizing  export  and  , 
iirport  of  used  HH3  and  UB.  ^  : 

(3)  Ajents  and  Storage  Firms.  Agents  and  storage  firms  shall  have  the 
following: 

(a)  l^rcprlate  ICC  or  State  regulatory  body  authority  vlien 
required  by  such  agencies. 

(b)  Evidence  of  satisfactory  equipment  and  facilities,  including 
ccqpliance  with  established  fire  standards.  Ihe  facilities  and  equipment  also 
must  meet  DOD  specifications  as  prescribed  by  the  Ifeadquarters,  MIMC. 

g.  The  movement  of  HHG  by  air  is  subject  to  the  following  considerations: 

*  (1)  HHG  of  nx>  personnel  shall  be  airlifted  by  the  AMC  or  oannercial 
air  cainriers  to  and  from  those  areas  vAiere  surface  transportation  service  is 
lacking  or  inadequate.  Such  areas  are  designated  "hard-lift"  areas  by  the 
military  service  headquarters  and  are  identified  in  most  service  regulations 
and  the  PPCIG. 

*(2)  HHG  originating  from  and  destined  to  other  than  hard- lift  areas 
may  be  shipped  by  the  AVIC  only  vhen  available  surface  transportation  services 
will  not  meet  the  essential  delivery  requirements  of  the  member. 

*  (3)  Commercial  airlift  acquired  directly  or  as  part  of  an  ITGBL 
shipment  may  be  xjsed  vhen  cost-effective  or  if  both  surface  and  AMC 
transportation  between  other  than  hard- lift  areas  do  not  satisfy  the  merber's 
shipment  requirianents.  Use  of  air  service  for  other  than  hard  lift  shall  be 
approved  by  the  military  service  under  individual  service  regulations. 


1002.  Par^r^h  NuniDerii^  System.  The  paragraph  numbering  systan  of  this 
regulation  is  as  follows: 

Paragraph  4010c  (2)  (a)  4  010  c  (2)  (a) 

Chapter - 

Paragraph - 

Subprograms - 

Item - - 

Subitem - 
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Reference  to  paragrajte  in  this  regulation,  vdien  used  in  correspondence  and 
messages  involving  all  services  and/or  all  DCD  conponents,  will  be  ^own  in 
this  manner:  OCX)  Regulation  4500. 34-R.  Ihe  lowest  vinit  of  paragraph, 
subparagraph,  item,  or  subitem  breakdown  will  be  lased. 


*1003.  Bficrmnendaticns  for  ImprciveannegrTt.  Users  are  encouraged  to  recommend 
change  that  will  inprove  procedures.  Each  proposed  change  to  this  regulation 
shall  be  forwarded  throu^  command  channels  to  staff  representatives  of  the 
respective  military  service  to  the  Osramander,  Military  Traffic  Management 
CJommand,  ATIN:  MTOP-P,  5611  Columbia  Pike,  Falls  Church,  VA  22041-5050. 

*Mhrine  Oorps 

,  Commandant  of  the  Marine  Corps 
(Code  LFT) 

Headquarters,  U.S.  M^ine  Corps 
2  Navy  Annex 

Washington,  DC  20380-1775 

*Ooast  Guard 

Commandant  (G-rMP-2) 

U.S.  Coast  Guard  Headquarters 
2100  -  2nd  Street,  SW. ,  Room  4112 
Washington,  DC  20593-0001 


*Air  Pocoe 

Director  of  Transportation 
Headquarters,  U.S.  Air  Force 
ATTN:  LGTT 

1030  Air  Force  Pentagon 
Washington,  DC  20330-1030 

*1004.  Personal  Prcperty  Shipping  and  Processing  Offices  Required  Regulaticns 
and  Ek^iipnart.  i^pendix  L  contains  a  list  of  publications  and  equipment 
considered  essential  for  a  successful  personal  property  shipping  and  processing 
office.  Personal  property  shipping  and  processing  offices  requirements  for 
these  publications  and  equipment  shall  be  submitted  throu^  their  establi^ed 
publications,  communications,  and  supply  channels. 

1005.  Fonns  Supply.  Unless  otherwise  specifically  stated,  all  forms 
discussed  in  this  regulation  are  available  throu^  normal  forms  st^ly 
channels. 


*Anny 

DA  CDCSLOG 
ATTN:  DADCHTSP-P 
500  Array  Pentagon 
Washington,  DC  20310-0500 

*llavy 

Commander 

Naval  Supply  Systems  Command 
Code  442 

Crystal  Mall  #2,  Room  112 
1931  Jefferson  Davis  Highway 
Arlington,  VA  22241-5360 
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1006-  Kespcnsibilities- 

a.  The  OASD(P&L)  L/PP  is  responsible  for  overall  policy  guidance  for  the 
DOD  Personal  Property  Shipment  and  Storage  Program. 

b.  The  Commander.  MIMC  shall: 

(1)  Provide  technical  direction,  si^jervision,  and  evaluation  of  the 
traffic  management  a^)ects  of  the  DC®  Personal  Property  Shipment  and  Storage 
Program  on  a  worldwide  basis,  subject  to  the  overall  guidance,  policies,  and 
programs  established  by  the  QASD(P&L)  L/PP. 

(2)  Develop  and  review  the  DC®  Personal  Property  Shipment  and  Storage 
Program,  including,  its  adequacy,  standards,  efficiency,  economy,  and  cost- 
effectiveness,  in  collaboration  with  DOD  CJarrponents,  consistent  with  the 
following: 

(a)  Acquisition  and  use  of  transportation  and  storage  services. 

(b)  J^proval  of  carriers,  their  agents,  storage  firms,  and 

contractors. 

(c)  Performance  of  carriers  and  storage  firms. 

(d)  Distribution  of  shipments  to  qualified  carriers. 

(e)  Representation  of  carriers  agents. 

(f)  Use  of  storage  facilities. 

(3)  Recommend  to  OASD  (P&L)  L/PP  changes  in  programs  and  policies 
governing  the  management  and  operation  of  the  program,  including  but  not 
limited  to  such  matters  as: 

(a)  The  establishment  of  CPPSOs  or  JPPSOs. 

(b)  The  development  of  automated  information  systems  for 
processing  and  management  control  of  personal  property. 

(c)  The  assignment  of  acquisition  responsibility  for  personal 
property  services. 

(4)  i^prise  OASD  (P&L)  L/PP  and  other  appropriate  DC®  Coirponents  of 
trends  in  the  DOD  Personal  Property  Shipment  and  Storage  Program  and  make 
appropriate  recommendations. 

(5)  Establish  and  convene,  in  conjunction  with  appropriate  DOD 
Components  and  industry,  as  appropriate,  such  joint  symposiums  or  conferences 
and  training  workshops  (as  required)  to  ensure  effective  program  operation  and 
the  quality  of  service  to  the  member. 
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(5)  Customs  documents  to  effect  duty  free  clearance  of  personal 
property  shipments  for  those  ai^as  vtere  specific  customs  docurtents  aire 
required  such  as: 

l&iited  Kingdom  -  DD  Form  1434  (Figure  1-3)  -  IMited  Kingdom  (UK) 
Customs  Declaration  for  the  Inportation  of  Personal  Effects  of  US 
Forces/Civilian  Personnel  on  Duty  in  the  UK.  See  PPCIG  for  preparation 
instructions. 


Philippines  -  DD  Form  1727  (Figure  1-4)  -  Customs  Declaration  for 
the  Republic  of  the  Philippines. 

CIUS  -  K)  Form  1252  (Figure  1-5)  -  US  Customs  Declaration  for 
Personal  Property  Shipments. 

-  ED  Form  1252-1  (Figure  1-6)  -  US  Customs  Declaration  for 
Personal  Property  Shipments.  For  shipment  of  privately  owned  firearms,  see 
DOD  5030. 49 -R,  Customs  Inspection,  for  shipment  guidance. 

(6)  Origin  PPSOs  will  not  require  the  maiiber  to  furnish  additional 
copies  of  the  DD  Form  1299  and  supporting  documents.  When  additional  copies 
are  required,  they  will  be  reproduced  locally. 

j .  Distribution  of  the  DD  Form  1299  and  Supporting  Documents. 

(1)  The  PPPO,  upon  processing  an  application  for  shipment,  shall: 

(a)  Return  to  the  member  one  copy  of: 

1  DD  Form  1299  containing  the  name  and  telephone  numbers  of 
the  PPSO  responsible  for  acquiring  transportation,  storage,  and  related 
services . 


2  DD  Form  1797. 

(b)  Forward  the  ED  Form  1299  and  copies  of  all-  supporting 
documents  to  the  PESO  responsible  for  acquiring  transportation,  storage,  and 
related  services. 

*(N0rE:  When  facsimile  is  available,  the  PPPO  may  FAX  the 
DD  Form  1299  and  orders  to  the  PPSO  responsible  for  the  transportation  and/or 
storage  services  vto  will  use  the  FAX  copies  as  originals  for  processing  the 
shipment.  The  origin  PPSO  will  maintain  the  original  signed  document  in  the 
member's  file.  When  FAX  is  used,  documentation  will  be  annotated  with  the 
date  and  time  the  facsimile  was  sent.) 

(c)  Retain  one  copy  of  each  document  for  local  files. 

(2)  The  PPSO  responsible  for  acquiring  transportation,  storage,  and 
related  services  shall: 
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(a)  Gottply  vdth  paragraph  1008.1.  above,  if  procsessing  the 
member's  application. 

(b)  On  all  TGBLj  shipttents,  attach  one  copy  of  the  DD  Form  1299 
and  one  copy  of  the  number's  PCS  or  TOY  orders  to  ^  property-received  ocpy  of 
the  PPGBL,  and  forward  to  the  responsible  destination  PPSO. 

(c)  On  all  ITGBL  shipmsnts  from  OdOS  or  Al^ka  to  overseas 
destinations  or  between  overseas  areas,  attach  the  following  documents  to  the 
original  copy  of  the  PPGBL  and  give  those  documents  to  the  carrier  for  custons 

clearance: 

1  ;^rcpriate  clearance  forms  required  by  the  host 

government. 

2  One  ocpy  of  the  DD  Form  1299. 

3  One  ccpy  of  the  member' s  PCS  or  TOY  orders . 

(d)  On  all  ITGBL  shipnents  from  overseas  areas  to  the  Clistans 
Territory  of  the  XMited  States  (CTOS)  attach  the  following  documents  to  the 
original  ocpy  of  the  PPGBL,  and  provide  these  documents  to  the  earner  for 
customs  clearance : 

1  One  ccpy  of  the  U.S.  Customs  Declaraticai  for  Personal 
Property  Shipments  (DD  Form  1252  or  1252-1)  . 

2  One  ccpy  of  the  DD  Form  1299. 

3  One  ccpy  of  the  member's  PCS  or  TOY  orders. 

4  On  Code  5,  T  and  J  ITGBL  shipments,  the  origin  water  or 
aerial  POE  shall  mail  one  copy  of  DD  Form  1299,  one  ocpy  of  member's  orders, 
and  all  required  customs  documents  to  the  destination  water  or  aerial  POD. 

(e)  On  all  international  DEM  stJ-pnents: 

1  Place  one  ccpy  of  the  DD  Form  1299,  one  ccpy  of  the 
inventory,  one  ocpy  of  the  number's  orders,  and  any  requi^  custons  documents 
in  a  waterproof  pouch  on  the  Number  1  container  of  the  shipments. 

2  Place  oie  ccpy  of  the  inventory  a^  one  ccpy  of  the 
packing  list  in  an  envelope,  inside  the  Number  1  container,  in  an  easily 
^cessible  position.  For  shipments  released  from  NTS,  the  exception  sheet,  if 
appropriate,  should  also  be  included. 

3  Annotate  the  PPGBL  or  other  transportation  document  with 
the  TON  and  mail  two  copies  of  the  DD  Form  1299,  two  copies  of  the  member's 
orx3ers,  and  all  required  customs  documents  to  the  outloading  terminal. 


1-22 


4  Forwazd  C3ne  cjcpy  of  the  DD  Form  1299,  two  ocpies  of  the 
mariber's  orders,  and  one  copy  of  the  PPGBL  or  other  transportation  documents 
to  the  destination  PESO  vto  has  final  delivery  responsibility. 

(f )  Retain  one  copy  of  each  document  for  local  files . 

*(3)  On  DFM  ocean  movanents,  the  ITO  at  the  water  POE  shall  mail  one 
ccpy  of  the  DD  Form  1299,  one  copy  of  the  meniber's  orders,  and  all  required 
customs  documents  to  the  destination  water  port. 

*(4)  On  inland  segment  of  an  international  DFM  movanent,  the  ITO  at 
receiving  water  port  shall  forward  to  the  ultimate  destination  PPSO  a 
manorandum  copy  of  PPGBL,  freight  warrant,  or  other  shipping  document,  as 
^prcpriate. 

*(5)  When  shipments  are  returned  from  overseas  for  NTS  or  are  marked 
"Hold  for  Further  Disposition  Instructions, "  the  ITO  at  the  OCMJS  aerial  or 
water  port  becomes  the  destination  ITO.  When  the  shipment  moves  onward  from 
the  water  port,  the  ITO  at  the  port  shall  forward  ocpies  of  all  documentation 
to  the  ITO  at  the  ultimate  destination. 

*  (6)  For  Navy  TGBL  shipments,  the  original  ID  Form  1299  and  one  ccpy  of 
orders  or  other  authority  for  shipment  shall  be  placed  in  an  envelope  clearly 
marked  "Notice  to  carrier  -  do  not  destroy  -  enclosed  documents  will  acoottpany 
billing  for  payment  of  tran^^rtation  charges."  This  envelope  will  be  securely 
attached  to  the  original  PPGBL. 

(7)  On  Navy  DEM  shipments,  the  original  ED  Form  1299  and  one  copy  of 
orders  or  other  authority  for  shipment  shall  be  forwarded  to  the  Oottmanding 
Officer,  Navy  Material  Transportation  Office,  Building  Z-135,  Naval  Station, 
Norfolk,  VA  23511.  When  ^plicable,  a  copy  of  the  order  for  services  for 
packing,  containerization,  handling,  or  storage  services  also  shall  be  attached 
to  the  original  ED  Form  1299. 

(8)  For  Marine  Corps  DEM  shipments,  forward  two  ocpies  of  DD  Form  1299 
and  two  copies  of  matiber's  orxdert  or  other  authority  for  shipment  to  the  desti¬ 
nation  PPSO.  These  additional  documents  shall  be  attached  to  the  service  order 
or  contractor's  bill  for  delivery  and  unpacking  services.  Mail  these  documents 
to  Commanding  General,  Marine  Corps  Logistics  Base  (470) ,  Albany,  GA  31704. 

(9)  On  parcel  post  shipments,  forward  one  copy  of  the  ED  Form  1299, 
annotated  to  show  the  number  of  pieces,  wei^t,  and  date  mailed  by  parcel  post, 
together  with  the  merttoer's  orders,  to  the  destination  PESO. 

k.  Shipments  Involving  Tanporarv  Storage  and  NTS. 

(1)  Shipments  Involvim  Tenporarv  Storage.  J^lications  for  shipments 
involving  temporary  storage  shall  be  submitted  on  ED  Form  1299,  supported  by 
six  copies  of  the  matiber's  orders.  The  JFTR/JTR  or  ^plicable  military  service 
regulations  shall  be  consulted  on  questions  of  entitlements.  Tertporary  storage 
can  be  either  SIT,  under  the  carrier's  applicable  tariff  or  rate  tender,  or 
contractual  storage. 
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(a)  Ttetriporarv  Storage  at  Origin.  When  the  tarporary  storage  is 
to  be  at  origin,  a  PPGBL  authorizing  SIT  at  origin  can  be  issued  only  vten  a  , 
destination  (city  or  metropolitan  area)  is  shown  in  block  12  of  the  DD  Form  , 
1299.  If  the  destination  (city  or  netrcpolitan  area)  is  not  known,  the  shipment 
shall  be  stored  at  origin  in  accordance  with  the  procedures  for  nontenporary 
storage . 

(b) ,  Statatient  of  Support  for  7\dditional  Storage.  -  v,x 

1  When  storage  is  necessary  because  of  oonditions  beyond  the 
control  of  the  itonber,  the  PESO  having  knowledge  of  the  circumstances  shall  be 
responsible  for  authorizing  additional  storage  beyond  the  first  90  days. 

2  The  DD  Form  1857  (Figure  1-7) ,  Tenrporary  Cotimercial 
Storage  at  Govemtient  Ejpense,  shall  be  used  to  request,  justify,  and  ^prove 
tstporary  storage  exceeding  90  days.  The  PPSO  shall  furnish  a  copy  of  the  DD 
Form  1857  to  the  member  or  the  irertiber'  s  agent .  The  PPSO  shall  also  furnish  a 
ccpy  of  this  form  to  the  carrier/agent  for  all  shipments  in  SIT  including  those 
vtere  extended  SIT  is  denied.  Carrler/agent  must  be  given  10  days  prior  notice 
to  ejpiration  of  SIT.  The  original  shall  be  retained  by  the  PPSO  and  any 
additional  copies  needed  shall  be  reproduced  locally. 

(2)  Shipments  Involving  MTS. 

(a)  Oenpral  .  implications  for  NTS  shall  be  submitted  on  ED 
Form  1299,  supported  by  copies  of  the  mariber's  orders.  When  appropriate, 
copies  of  other  supporting  documents  shall  be  attached  to  the  DD  Form  1299. 

(b)  Household  Goods  Storage  Record.  DD  Form  1100  (Figure  1-8) . 

For  installations  without  automated  NTS  accounts,  DD  Form  1100  shall  be  used 
to  maintain  a  record  of  all  storage  lots  for  viiich  the  PPSO  is  responsible . 

(3)  Distribution  of  .applications  for  NTS  and  Supporting  Documents. 

(a)  In  addition  to  the  requirements  set  forth  in  paragraph 
1008. j.  above,  a  ccpy  of  each  application  and  supporting  document,  together 
with  a  ccpy  of  the  completed  Service  Order  for  Household  Goods  (DD  Form  1164, 
Figure  1-9) ,  annotated  with  the  actual  weight  of  the  storage  lot,  shall  be 
forwarded  to  the  finance  office  of  the  appropriate  military  service  as  follows: 

1  Army  and  Air  Force.  Defense  Finance  and  Accounting 
Service  -  Indian^xDlis  Center,  Transportation  Operations  (DEAS-I-THA) , 
Indianapolis,  IN  46249-0611. 

2  Navy.  Gonmanding  Officer,  Navy  Material  Transportation 
Office,  Building  Z-135,  Naval  Station,  Norfolk,  VA  23511. 

3  ffarine  Corps.  Commanding  General,  Marine  Corps  Logistics 
Base  (470),  Albany,  GA  31704. 
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d.  Personal  property  shipments  are  considered  cleared  if  the  clearance 
authority  has  not  chaillenged  them  ty  the  hour/day  entered  in  the  advance  TOVD 
date  shipped  field.  The  only  exception  is  for  shipments  by  TP-4.  For  ship¬ 
ments  moving  by  TP-4,  the  shipper  vdll  submit  the  advance  TO®  data  to  the  ACA. 
as  for  any  other  shipment.  Iftilike  other  air  shipments,  a  TP-4  shipment  vdll 
not  be  released  to  an  ITGBL  caixier  until  specifically  approved  by  the  ACA. 

e.  The  PPSO  shall  provide  the  origin  caiorier  vdth  three  copies  of  the 
TCMD.  The  carrier  shall  be  instructed  to  insert  the  actual  pieces,  weight, 
and  cube  of  the  shipment  on  the  TCMD. 

(1)  Place  one  copy,  together  with  a  copy  of  DD  Form  1299  and  a  copy 
of  - the  mariber's  orxiers,  in  the  waterproof  pouch  on  the  Number  1  container  of 
the  shipment. 

*(2)  Surrender  one  copy  to  the  military  ocean  or  air  terminal  at  the 
time  of  delivery.  This  copy  is  not  required  at  OCNUS  AMC  air  terminals  for 
COSIQS  outbound  shipments  that  have  been  cleared  by  the  appropriate  SSCD. 

(3)  Retain  one  copy  for  the  carrier's  files. 


2011.  Shjpnent  of  DB  by  Wbdl. 

a.  The  PPSO  is  authorized  to  ship  IB  by  parcel  post,  airmail,  military 
official  mail,  or  surface  mail.  Shipment  by  mail  shall  be  made  only  vten 
delivery  will  occur  on  or  before  the  RDD  and  viaen  mail  is  tlie  cost  effective 
method  consistent  with  the  member's  requirements.  Baggage  must  meet  the 
specifications  of  the  U.S.  Postal  Service. 

b.  The  PPSO  shall  maintain  records  of  IB  mail  shipments  using  DD  Form 
1299.  One  ccpy  of  the  DD  Form  1299  shall  be  provided  to  the  member  at  origin. 
The  cost  of  insuring  mail  shipments  will  not  be  paid  by  the  Government.  A 
second  ccpy  of  the  DD  Form  1299,  annotated  to  show  the  number  of  pieces, 
weight,  and  date  mailed,  together  with  a  ccpy  of  the  member's  orders,  shall  be 
forwarded  to  the  destination  PPSO. 

c.  The  use  of  the  DD  Form  1299  should  not  be  viewed  as  optional  and  it  is 
inportant  that  meirber  be  provided  a  ccpy  as  a  receipt  for  property  shipped.  A 
ccpy  of  the  member's  orders  shall  be  placed  inside  each  piece  of  IB  mailed. 


2012.  Receipt  for  IB.  When  a  maiiber  delivers  UB  to  the  PPSO  for  shipment, 
the  PPSO  shall  prepare  an  original  and  one  ccpy  of  DD  Form  1796,  Receipt  for 
UB  (Figure  2-1) .  The  member  will  be  provided  the  original  DD  Form  1796  and 
the  ccpy  will  be  retained  by  the  origin  PPSO.  Local  reproduction  of  DD  Form 
1796  is  authorized  for  Amy  activities.  DD  Form  1796  is  available  through 
normal  forms  distribution  channels  for  other  military  services.  This  form 
will  be  used  viien  DD  Form  1299  cannot  be  executed  or  turn  in  is  through  other 
than  PPSO  channels. 
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2013.  Retrograde  UB  without  Final  QWOB  Destination. 

a.  When  the  member  cannot  provic3e  a  final  COSIUS  delivery  ac3dress  for  a  UB 
shipment  from  overseas  to  OCMJS,  the  PPSO  shall  substitute  the  notation _  "Hold 
for  Storage  in  Transit"  for  the  final  delivery  address  on  shipment  markings 
and  documentation.  Such  shipments  shaLll  be  moved  only  by  DEM  and  shall  be 
consigned  to  the  nearest  of  the  following  military  ocean  terminals: 

(1)  Military  Ocean  Terminal,  Bayonne,  New  Jersey. 

(2)  Military  Ocean  Terminal,  Bay  Area,  Oakland,  California. 

b.  The  origin  PPSO  shall  annotate  advance  shipping  documents  provided  to 
the  destination  military  ocean  terminal  with  the  meriber's  leave  or  contact 
address.  The  member  shall  be  directed  to  provide  the  final  destination 
address  directly  to  the  military  ocean  terminal,  or  through  the  nearest  PPSO, 
once  the  final  destination  has  been  established. 


2014.  r^aT-rier  Respcnsibilities  After  l^pproval  by  Headquarters,  MDC. 

a.  Submission  of  lOI.  A  carrier  ^proved  by  Headquarters,  MIMC,  shall 
submit  a  lOI,  containing  pertinent  information  prescribed  in  J^pendbc  B,  to 
the  PPSO  of  each  activity  v\here  participation  in  DOD  traffic  is  ctesired. 

After  initial  acceptance  of  a  valid  LOI  by  the  PPSO,  the  PPSO  shall  require  an 
amended  IDI  only  vhen  one  or  more  of  the  following  circumsl^ces  arise:  (a) 
change  of  address,  telephone  number,  or  telex  number  and/of  (b)  grant  of  addi¬ 
tional  type  of  service  approval,  e.g.,  domestic  or  international  EKG  or  UB. 

*(1)  OMJS:  The  carrier's  IDI,  vten  applicable,  shall  identify 
enclosures  as:  Enclosure  1,  Map  Reflecting  Domestic  Cperating  Authority; 
Enclosure  2,  The  Narre(s)  of  Interlining  Carriers  used  within  OCNUS  or  Areas 
Served  by  Use  of  Interline  Arrangaients.  The  carrier,  by  submission  of  an  IDI 
filed  at  PPSOs  within  CCMJS  certifies  that  an  agency  agreement  is  in  effect 
between  the  carrier  and  the  agents  listed  therein.  A  valid  IDI  shall  be  filed 
with  and  accepted  by  the  PPSO  before  individual  rate  records  ior  interstate 
traffic  and  tenders  for  intrastate  traffic  can  be  filed  with  MIMI!  for 
acceptance  and  distribution  to  the  PPSO.  IDIs  filed  at  installations  that 
service  more  than  one  rate  area  do  not  require  coverage  of  all  rate  areas 
within  the  PPSO's  area  of  responsibility.  For  exanple,  a  carrier  wanting  to 
serve  US88  (California-South)  must  also  file  an  IDI  at  MCAS,  Yuma,  AZ,  to 
cover  Winterhaven,  CA.  However,  the  IDI  at  Yuma  does  not  have  to  cover 
Arizona  if  the  carrier  doesn't  wish  to  serve  US79  (Arizona)  . 

(2)  CWHISEAS:  The  carrier's  IDI,  when  applicable,  shall  identify 
enclosure  as:  Enclosure  1,  Carrier's  Certificate  of  Agency  Agreement.  A 
carrier-  filing  an  IDI  with  PPSOs  in  a  controlled  country  shall  submit  a 
Certificate  of  Agency  Agreement  signed  by  an  authorized  representative  of 
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request  shall  be  followed  vp  vd.thin  10  vorking  days  by  a  written  request.  The 
PP90  shall  inclvKte  a  CJcpy  of  carrier' s  liOI  or  other  docunient  that  initiated 
the  inspection  requirement.  The  cognizant  KSMD  shall  contact  the  PPSO  and 
carrier/agent  with  advice  on  preinspection  requiranents  and  shall  establish  a 
mutually  acc^table  inspection  date.  Only  wardxtuses  equipped  with  an  auto¬ 
matic  (supervised  or  unsupervised  ^rinkler  systan  or  supervised  fire  detec¬ 
tion  and  reporting  systan  shall  be  ^proved.  Fire  protection  systens  shall 
meet  the  requirements  for  insurance  rate  credit  by  a  recognized  fire  insurance 
rating  organization.  Written  evidence  of  the  recognition  of  an  installed  fire 
protection  systan  shall  be  obtained  by  oontractor/agent  from  cognizant  fire 
insurance  rating  organization  throu^  the  insurance  oottpainy.  RSMD  shall  use 
the  format  prescribed  in  Jppendix  G  for  verification.  Periodic  inspection  by 
the  DOD  representative  shall  verify  that  the  warehousanan  is  having  the  systan 
properly  maintcdned.  tpon  completion  of  inspection,  the  RSMD  shall  notify  the 
PPSO  and  carrier  in  writing  vhether  the  facility  is  ^proved  or  disapproved. 

(1)  For  initial  inspection,  the  following  actions  shall  be  taken. 

The  cognizant  RSMD  shall  perform  all  initial  preaward  surveys  (DD  Form  1811, 
Figure  2-2)  of  a  carrier  or  carrier's  agent  facilities,  located  within  0CM3S. 
The  RSMD  inspection  official  shall  uise  the  preaward  survey  guidelines  and 
record  the  inspection  results  on  a  DD  Form  1811.  PPSO  receipt  of  DDIs  that 
reflect  a  facility  not  previously  accepted  into  the  personal  property  program 
shall  notify  immediately  the  cognizant  RSMD  by  telephone  of  the  requirement 
for  a  preaward  survey  of  the  carrier's  facility.  This  request  shall  be 
followed  up  within  10  working  days  by  a  written  request.  The  PPSO  shall 
include  a  copy  of  the  carrier's  LOT  or  other  document  received  from  the 
carrier/agent  that  prompted  the  facility  inspection.  This  procedure  also 
applies  to  all  carrier  and  agent  facilities  that  are  seeking  approval  to 
participate  in  the  storage  of  DC®  shipments. 

(2)  Normally,  RSMD  inspectors  shall  visit  each  PPSO's  area  of 
responsibility  once  every  120  days.  New  facilities  shall  be  inspected  during 
these  scheduled  visits.  Uhscheduled  inspections  shall  be  conducted  by  the 
RSMD  vhen  the  PPSO  has  demonstrated  a  need  for  additional  carrier  or  storage 
resources.  All  unscheduled  inspections  shall  require  coordination  and  prior 
approval  of  the  appropriate  military  service  headquarters.  Ti^n  approval,  the 
cognizant  military  service  headquarters  shall  notify  Headquarters,  MIMC,  and 
shall  request  that  an  inspection  be  scheduled.  For  planning  purposes,  the 
PPSO  should  notify  the  RSMD  that  a  request  for  an  unscheduled  inspection  has 
be^  submitted  to  their  military  service  headquarters.  The  RSMD  shall  advise 
the  PPSO  and  carrier/agent  of  the  scheduled  inspection  date.  Facilities  shall 
be  inspected  at  the  earliest  possible  time. 

(3)  A  representative  of  the  PPSO  shall  accompany  the  RSMD  inspecting 
official  on  all  initial  preaward  surv^  inspections.  The  RSyD  shall  release 
all  documents  and  records  for  those  facilities  that  are  inspected  and  ^proved 
to  the  PPSO  for  maintenance  and  use  during  futxjre  facility  inspections.  The 
RSMD  approval  is  for  the  facility  only  and  does  not  involve  a  review  of  the 
agent /carriers  qualifications.  Agency  ^proval  is  at  the  discretion  of  the 
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PPSO  xpon  receipt  of  the  facility  approval  from  the  RSMD.  When  facilities 
fail  to  meet  entry  standards  for  participation  in  the  program,  the  REMD  shall 
notify  the  cognizant  PPSO  and  carrier/agent  of  the  discrepancies.  When  , 
carrier  facilities  are  located  outside  OCMJS  (excluding  Alaska  and  Hawaii) , 
the  guidelines  in  i^jpendix  K  shall  be  used  and  inaction  results  shall  be 
recorded  on  a  DD  Form  1811.  -  ■  ' 

(4)  Carrier's  facilities  and  equipment nsed  for  SIT  only  shall  be 
inspected  by  the  PPSO  or  their:  representative  at  least  once  every  6-itonths 
following  the  initial  inspection,  and  the  results  shall  be  recorded  on  the 
Warehouse  Inspection  Record,  DD  Form  1812,  using  the  instructions  contained  in 
J^pendix  K  and  Chapter  6,  paragr^h  6002. f.  However,  if  a  carrier's  facility 
is  located  100  or  more  miles  from  the  cognizant  shipping  office  and  the  . 
facility's  historical  record  indicates  a  total  volume  of  25  or  less  shipments 
yearly,  annual  inspection  may  be  pjerformed.  The  PPSO  shall  annotate  the 
carrier's/agent's  file  indicating  that  the  above  criteria  have  been  met  and 
annual  inspections  are  appropriate.. 

(a)  Mien  made  aware  of  problems  or  deficiencies  involving  the 
carrier's  facilities  and  equipment,  the  PPSO  shall  perform  inspections  as 
often  as  deemed  necessary. 

(b)  PPSOs  shall  conduct  a  yearly  review  of  historical  records  of 
those  facilities  that  are  being  inspected  annually.  When  it  is  determined  the 
volune  has  increased  to  26  or  more  shipments  yearly,  the  PPSO  shall  begin  to 
schedule  semiannual  inactions.  The  next  inspection  shall  then  be  performed 
within  6-mDnths  and  continue  on  a  once  every  6-month  basis. 

*  (c)  PPSOs  shall  provide  the  RSMD  a  ccpy  of  any  storage 
inspection  indep)endently  conducted  when  deficiencies  are  detected  and  vten  the 
facility  is  used  in  the  NTS  program.  The  RSMD  contracting  officer  shall 
in^ct  those  facilities  used  for  both  SIT  and  BOA  storage.  Prior  to . 
performing  inspection,  the  RSaXD  contracting  officer  shall  provide  the  PPSO 
notice  of  the  scheduled  date  for  inspection.  Upon  arrival  in  the  area,  the 
RSMD  contracting  officer  shall  contact  the  PPSO  to  discuss  current  pr^lems 
with  BOA  storage  and  SIT  wardiouse  operations.  The  PPSO  shall  determme 
vdiether  it  is  considered  necessary  or  practical  to  have  a  representative 
acconpany  the  contracting  officer  or  the  contracting  officer's  repres^tative. 
When  joint  inspection  is  not  made,  RSMD  shall  advise  the  PPSO  as  provided  in 
Chapter  6,  paragraph  6002. f.,  of  the  SIT  and  BOA  deficiencies  found.  The  PPSO 
may  accept  the  RSMD  contracting  officer's  report  without  making  periodic 
inspectica:is  except  viien  the  PPSO  has  reason  to  believe  that  the  cajrrier's 
operations  are  substandard.  However,  vtei  the  RSMD  contracting  officer 
reports  SIT  deficiencies  that  indicate  action  is  warranted,  the  PPSO  shall  use 
the  RSMD  contracting  officer's  report  as  a  basis  to  place  the  facility  in  an 
ineligible  status  for  further  SIT  services.  The  PPSO  shall,  at  all  times, 
keep  the  RSMD  contracting  officer  apprised  of  actions  taken  against  the 
carrier  involving  facilities  used  for  SIT  and  BOA  storage.  When  an 
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independent  inspection  is  conducted  by  the  PPSO  and  the  facility  is  placed  in 
an  ineligible  status,  the  PPSO  shall  provide  the  RSM)  a  copy  of  the  report. 

The  RSND  shall  inmediately  place  the  facility  in  an  ineligible  status  for  NTS 
and  notify  other  user  activities . 

(5)  Initial  inspections  for  approval  of  SIT  facilities  and  equipment 
are  not  required  viien  previous  approval  has  been  granted  by  the  PSMD  for 
storage  under  the  BOA,  When  reinspection  of  dual-use  facilities  results  in 
RSMD  approval  for  continued  use  for  BOA.  storage,  the  appropriate  PPSO  shall  be 
furnished  a  form  letter  by  the  REMO  stating  vitether  or  not  the  warehouse  is 
suitable  for  SIT.  This  form  letter  may  be  ijsed  by  the  PPSO  as  a  basis  for  SIT 
inspection  approval  instead  of  the  6 -month  reinspection  periods.  When  the 
RaVD  inspections  results  in  a  dual-use  facility  being  declared  ineligible  for 
BOA.  storage,  a  copy  of  the  inspection  report  shall  be  furnished  to  apprcpriate 
PPSO.  The  PPSO  shall  then  disqualify  the  agent  for  further  SIT  service. 

*b.  CWEE?SEAS:  For  carrier  facilities  located  outside  OCNOS  (excluding 
Alaska  and  Hawaii) ,  the  PPSO  shall  conduct  a  preaward  inaction  of  the 
facilities  and  equipment  using  the  guidelines  outlined  in  i^pendix  G  and 
record  the  inspection  on  a  r»  Form  1811.  Fire  protection  standards  shall  be 
established  by  the  theater  commander.  The  carrier  shall  be  advised  of  the 
inspection  results  (acc^tance  or  rejection)  or  of  new  inspection  reqi^rements 
by  the  PPSO  as  indicated  and  shall  submit  a  new  LOI  if  required.  Facilities 
currently  approved  on  the  fire  content  rate  basis  shall  be  retained  and 
utilized  by  the  PPSO.  Rein^ction  of  a  carrier's  facility  and  equipment  by 
the  PPSO  or  their  representative  will  be  conducted  at  least  once  every  6 
months  following  the  initial  inspection  and  the  results  recorded  on  the 
Warehouse  Inspection  Record,  DD  Form  1812,  using  the  instructions  contained  in 
appendix  K  and  appropriate  theater  connand  directive. 

(1)  When,  in  the  PPSO's  opinion,  an  exception  to  the  established  fire 
protection  standards  should  be  granted  to  a  particular  carrier's  or  agent's 
facility,  the  PPSO  shall  request  an  exception  from  the  appropriate  MIMC 
overseas  conponent  or  designated  representative .  An  information  copy  of  the 
exception  request  shall  be  forwarded  to  the  PPSO's  military  service 
headquarters .  The  exception  request  shall  contain,  as  a  minimum,  the 
following: 


(a)  A  detailed  description  of  the  type  and  construction  of  the 
building  or  buildings  involved. 

(b)  The  reason  or  reasons  the  building  or  buildings  will  not 
meet  currently  established  fire  protection  standards. 

(c)  Availability  of  fire  fighting  equipment  and  water  sipply, 
that  is,  the  distance,  in  miles,  to  the  nearest  continually  staffed  fire 
station  and  the  distance,  in  feet,  to  the  nearest  cperational  fire  hydrant. 

(d)  A  description  of  the  actions  being  taken  by  carrier  or 
agency  management  to  qualify  the  building  or  buildings  under  current  fire 
protection  standards. 
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(e)  An  assessrtent  of  the  impact  on  local  carrier  c^jabilities 
and  the  storage  program. 

(f)  Ihe  recomnendation  by  the  PPSO. 

(2)  HHG. 

(a)  If  the  agent's  facility  is  in  an  approved  statiis,  PPSO 
may  accept  the  IDI  vdthaut  further  inspection.  If  agent's  facility  is  not 
currently  ^proved,  the  PPSO  shall  inspect  the  facility  and  ^prove  or 
disapprove  it .  Should  the  agent' s  facility  not  be  adeguate  to  sipport 
services  offered,  the  PPSO  shall  retain  the  carrier's  IDI  and  advise 
Headquarters,  MIMC,  of  the  reasons  therefore. 

(b)  If  the  carrier  finds  it  necessary  to  change  agents,  the 
carrier  shall  advise  the  PPSO.  Ihe  PPSO  may  accept  ^  revised  IDI  or 
certificate  of  agency  agreement  vhen  the  agent's  facility  is  approved.  If  the 
agent's  facility  currently  is  not  ^proved,  the  PPSO  shall  inspect  the 
facility  and  approve  or  dis^prove  it.  Should  the  agent's  facility  not  be 
adequate  to  sipport  the  services  offered,  the  PPSO  shall  advise  Headquarters, 
MIMC,  of  the  reasons  therefore. 

(3)  IB.  Agent  facilities  of  ITCSBL  carriers  proved  and  qualified  by 
MIMC  for  participation  in  the  shipment  of  UB  shall  be  inspected  by  the  PPSO 
and  approved  or  disapproved.  Should  the  agent's  facility  not  be  adequate  to 
support  services  offered,  the  PPSO  shall  advise  Headquarters,  MIMC,  of  the 
reasons  therefore. 

(4)  The  carrier's  agent  shall  possess  a  copy  of  the  Tender  of 
Service,  including  all  published  changes.  The  possession  of  these  documents 
shall  be  verified  during  the  initial  inspection  and  all  subsequent 
reinspections . 

(5)  The  PPSO  shall  follow  the  preaward  survey  guidelines  (appendix  G) 
when  making  the  initial  inspection.  The  results  of  the  inspection  shall  be 
recorded  on  the  Preaward  Survey  of  Contractor '  s/Carrier' s  Facilities  and 
Equipment,  DD  Form  1811. 


2018.  Actions  to  Be  Taken  When  Deficiencies  Are  Disoovered  in.  a  Facility, 
tpon  discovery  of  deficiencies  in  either  or  both  SIT  or  NTS  facilities,  the 
agent  or  contractor  shall  be  encouraged  to  correct  those  deficiencies  during 
the  inspection.  In  each  instance,  the  inprcper  storage  methods  shall  be 
annotated  on  the  DD  Form  1812  (Figure  2-3)  and  shall  be  part  of  the  BOA 
contractor  or  agent  performance  record.  Depending  on  the  severity  of  the 
deficiencies,  as  determined  by  the  scored  elorients  on  the  ED  Form  1812, 
Warehouse  Inspection  Report,  the  follcwing  actions  ^ply: 
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(b)  The  MIMC  area  ocmnand  shall  review  both  the  agent  request 
and  the  PPSO  recottinendation  and  decide  if  an  exception  is  warranted.  If  tte 
MIMC,  area  cormand,  ^proves  the  exception  request,  the  agent  shall  be  noti¬ 
fied  by  letter  through  the  PPSO.  If  the  excepticn  is  disproved,  the  entire 
and  the  reasons  for  disapproval  shall  be  retircned  through  the  PISO  to  the 
agent.  The  agent  will  be  afforded  an  cpportvinity  to  provi<te  any  additional 
information  in  rebuttal  to  the  decision,  however,  the  carrier  must  dp  so 
within  10  days  through  the  area  conmand  to  Headquarters,  MIMC.  If,  in  review 
of  the  additional  information  provided  the  agent.  Headquarters,  MIMC, 
reverses  the  decision,  the  agent  shall  be  notified  ty  letter  through  the  MIMC 
area  conmand  and  PPSO.  In  either  case  Headquarters,  MIMC  decision  is  final. 

b.  Domestic  Intrastate  HH3.  To  move  HH3  originating  in  a  State,  to  be 
delivered  to  a  point  in  that  same  State,  an  agent  may  represent  only  one 
rxX)-approved  carrier..  When  an  agent  offers  intrastate  HHG  service  as  a 
DOD-approved  carrier,  that  agent  may  not  represent  any  other  carrier  offering 
the  same  service. 

c.  rm^RT,  HHO  s-  TTR.  There  are  no  restrictions  pertaining  to  an  agency 
location  within  OCMJS  or  overseas.  Acceptance  of  a  carrier's  agent  is 
contingent  ipon  vdiether  the  agent  can  provide  the  PPSO  with  responsive 
service.  The  PPSO  must  make  this  determination  and  has  the  authority  to  make 
the  final  determination  regarding  representation  and  location  of  a  carriers 
agent.  When  service  provided  by  an  agent  is  not  responsive,  the  PPSO,  with 
the  concurrence  of  the  appropriate  MIMC  area  cctimand,  overseas  ccnponent,  or 
overseas  representative  may  place  a  limit  on  the  number  of,  carriers  that  an 
agent  may  represent.  Further,  Headquarters,  MDC,  with  the  advice  of  the  MIMC 
overseas  oarponent  shall  ensure  that  the  number  of  carriers  represented  by  any 
single  overseas  agent  does  not  exceed  the  agent's  c^ability. 

d.  CFAC;  Carriers  under  CFAC  and  not  in  coopetition  for  ITGBL  traffic  in 
the  same  code  of  service  are  considered  one  carrier  for  carrier  or  agent 
representation  purposes . 


2021.  loss  of  Agent. 

a.  funeral .  When  notified  by  an  agent  that  it  will  no  longer  represent  a 
carrier,  the  PPSO  will  advise  the  carrier  of  loss  of  agent  by  registered  mail 
(return  receipt  requested)  or  electronic  mail,  advising  that  the  carrier  has 
30/45  days  from  the  date  of  the  letter  or  electronic  transmission  by  the  PPSO 
to  obtain  representation.  If  the  carrier  fails  to  obtain  agent  representation 
at  the  end  of  the  specified  period,  the  carrier' s  IDI  will  be  returned  by  the 
and  the  carrier  placed  in  nonuse. 

b.  Domestic  Program.  The  PPSO  will  return  the  LOI  if  the  carrier  fails 
to  respond  within  30  days. 
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*c.  International  Pmaram.  The  PPSO  will  retirm  the  IDI  and  place  the 
carrier  in  nonuse  if  the  carrier  fails  to  respond  within  45  days.  The  PPSO 
will  notify  MIDP-T-NI,  by  message,  with  an  information  ccpy  to  the  cogmzant 
area  comnand  or  overseas  conponent,  of  the  nonuse  action  and  will  specify 
vMch  rate  area(s)  are  affected.  MIOP-T-NI  will  then  notify  all  PPSO  in  the 
affected  rate  area  that  the  carrier  has  been  placed  in  nonuse.  PPSO  will 
place  the  carrier  in  nonuse  as  outlined  below: 

(1)  Loss  of  COSIDS  Agent.  Carrier  is  placed  in  nonuse  outbound  fron 
the  rate  area  affected. 

(2)  Loss  of  Overseas  Agent.  The  nonuse  shall  be  for  all  traffic  to 
and  from  the  affected  rate  area  except  vtere  carriers  have  sepa:rate  origin  and 
destination  agents.  In  those  cases,  the  nonuse  shall  be  for  origin  or 
destination  traffic  only.  The  PPSO  shall  advise  MIDP-T-NI  that  the  carrier 
has  separate  origin  or  destination  agent  capability  at  the  overseas 
installation. 

SEE  THE  MDC  TCOMi  QOM^ITy  ASSORR^  EROGRRM  (TQRP)  PAMEHLET,  FEE  92,  FOR 
ISSOES  OJ  THE  QOALITy  ASSURANCE  IROSffiM. 


2022.  Traffic  Distribution. 


a.  Format.  A  recottmended  format  for  the  TDR  is  provided  in  Figures  2-4 
and  2-5.  These  formats  may  be  reproduced  locally.  Any  other,  TDR  format  used 
shall  contain  cQ.1  information  prescribed  in  this  ipegulation.  Preprinted  cards 
or  visual  file  systems  may  be  used  to  record  the  required  tonnage  distribution 
data  at  large-volume  installations.  The  following  symbols  are  to  be  used  vten 
posting  to  the  TDR: 


(a) 

A 

(b) 

B 

(c) 

D 

(d) 

DQ 

(e) 

I 

(f) 

JC 

(g) 

N 

(h) 

NC 

(i) 

0 

(j) 

P 

(k) 

R 

(1) 

S 

(m) 

U 

(n) 

Z 

=  Adjustment 

=  Identification  ~  Audit  Irail — Short  Notice  Shipments 
=  Disqualified  Agent 
=  Disqualification  by  HQynMC 
=  Interline 
=  Joint  Carriage 
=  Nonuse 
=  No  Charge 
=  Overbooked 
=  l\fember's  Preference 
=  Refiasals 
=  Suspended 
=  Traffic  Denial 
=  Short  Notice  Shipments 


b.  Entering  Shipment  Weight  on  the  TDR.  There  are  two  weight  columns  on 
the  TDR — one  marked  "estimated  weight"  and  the  other  marked  "cumulative 
weight" .  The  "estimated  weight"  entry  will  be  the  estimated  hundredweight  of 
the  tendered  shipment.  The  weight  entered  in  the  "cumulative  weight"  column 
is  the  previous  cumulative  weights  of  shipments  tendered,  plus  the  estimated 
weight  of  the  shipment  now  being  offered. 
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The  contractual  clauses  used  in  the  solicitation,  award  and  administration  of 
the  contract  are  contained  in  the  Federal  Acquisiticn  Regulation  (EAR)  and  the 
Department  of  Defense  Federal  Acquisition  Regulation  Supplenent  (DEARS) . 

Annual  estimates  need  to  be  annotated  on  the  Bid  Schedules  and  a  ccpy  of 
Appendix  P  provided  to  the  ^prcpriate  contracting  office  for  their 
coordination  and  preparation  of  the  solicitation  package. 

*  (1)  Inspection  of  shipments  (see  i^pendix  Q)  will  be  performed  by  using 
MT  Form  360-R,  Report  of  Contractor  Services  (Figure  4-1) .  thsatisfactory 
services  will  be  indicated  by  citing  specific  paragraphs  or  areas  in  the  EWS 
and  annotating  this  oa  MT  Form  352-R,  Contract  Discrepancy  Report  (CDR)  (Figure 
4-2) .  When  completed,  the  CER  will  be  forwarded  to  the  contracting  office  for 
action.  The  contracting  officer  or  contracting  officer  representative  will 
take  action  (set-off  deduction,  cure  letter,  etc.),  against  the  contractor  in 
accordance  with  EAR  Clause  52.246-4,  Inspection  of  Services-Fixed-Price. 

(2)  Problems  encountered  in  executing  the  EWS  contract  diould  be 
solved  by  the  PPSO,  with  the  assistance  of  the  contracting  officer.  If  a 
problem  cannot  be  solved  locally,  it  shall  be  fully  documented  and  referred 
through  channels  to  the  responsible  MIMC  area  oomiand,  overseas  coiponent,  or 
designated  IVIIMC  representative. 

(3)  The  PPSO  shall  base  contractual  requirarents  on  both  past 
ejperience  and  estimated  future  needs.  Every  attenpt  shall  be  made  to  ensure 
that  contractual  requirements  are  realistic.  The  PESO  shall  establish  areas  of 
performance,  as  required,  for  contracting  purposes.  Both  population  density 
and  traffic  volume  shall  be  considered  in  the  establishment  of  areas  of 
performance. 

b.  EWS  Contract  Administration. 

(1)  The  PPSO  is  responsible  for  the  routing  and  release  of  shipments 
and  for  arranging  delivery  to  the  line-haul  carrier.  Delivery  to  the  line-haul 
carrier  can  be  either  by  common  carrier  pickup  at  the  contractor's  facility  or 
by  local  drayage  by  the  contractor  to  the  carrier's  terminal. 

(2)  The  PPSO  shall  establish  a  suspense  file  as  a  record  of  shipments 
on  hand  in  each  contractor's  facility.  The  PPSO  shall  ensure  that  all 
shipnoits  are  containerized  and  ready  for  shipment  according  to  the  terms  of 
the  contract. 

(3)  If  the  contractor  fails  to  comply  with  the  terms  of  the  EWS,  the 
PPSO  shall  document  deficiencies  and  follow  procedure  outlined  in  paragraph 
4007. a. (1)  above. 

c.  DEM  Procedures.  The  EWS  or  the  technical  provisions  for  the  Packing, 
Oontainerization  and  Local  Drayage  of  Personal  Property  Shipments  (Jppendix  P) 
shall  be  used  to  determine: 
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(1)  Metiiod  of  preparing  and  tnarking  DEM  shiptnents. 

(2)  How  shipments  will  be  weighed. 

(3)  03ntrac±ar's  r^rting  requirements. 

(4)  Shipment  documentation. 

d.  Ctansicinment . 

(1)  DEM  shipimnts  shall  be  consigned  in  accordance  with  the  PECEG. 

*  (2)  When  the  OCNUS  destination  is  not  known  for  a  shipTmt  frcm 
overseas,  the  shipment  shall  be  consigned  to  the  PPSO  at  the  M3T  in  OCMJS.  The 
statement  "Hbld  for  Storage  in  Transit"  or  "Hold  for  Nbntenporary  Storage",  as 
applicable,  shall  be  stenciled  on  each  container  after  tte  consignment  data. 

In  such  rta.ctfajs!  the  member,  at  the  time  ^plication  for  shipment  is  made,  diall 
provide  the  origin  PPSO  a  leave  or  contact  address  in  the  space  provided  on  the 
DD  Form  1299.  The  origin  PPSO  shall  forward  this  information  to  the  PPSO  at 
the  MOT  as  soon  as  possible.  The  origin  PPSO  shall  instruct  the  meitiber  to 
furnish  disposition  instructions  to  the  MOT,  either  directly  or  through  the 
most  convenient  PESO,  vpon  determination  of  the  final  destination. 

*(3)  Shipments  moving  by  military  or  oottmercial  air  will  not  be 
consigned  for  placement  in  a  "hold"  status,  except  vhen  AMC  TP-4  tariff  rates 
apply  or  vhen  air  is  the  only  available  shipping  method  between  the  origin 
overseas  area  and  OCNUS.  In  those  cases,  the  DEM  shall  be  used  to  make 
delivery  to  the  nearest  MOT  as  follows: 

(a)  Shipnents  arriving  at  East  Coast  airports  shall  be  delivered 
to  the  Military  Ocean  Terminal,  Bayonne,  New  Jersey. 

(b)  Shipments  arriving  at  Vfest  Coast  airports  shall  be  delivered 
to  the  Military  Ocean  Terminal,  Bay  Area,  Oakland,  California. 

e.  Documentation  for  DEM  Shipments  Entering  the  DTS. 

(1)  The  PPSO  will  assign  a  TCN  to  each  DEM  personal  property  shipment 
entering  the  DIS.  The  TCN  will  be  developed  in  accordance  with  DOD  4500. 32R 
and  annotated  on  the  PPGBL,  freight  warrant,  or  other  transportation 
acquisition  docunent.  When  a  shipment  requires  more  than  one  transportation 
acquisition  document,  the  same  TCN  shall  be  annotated  on  each  document.  The 
PPSO  shall  use  the  date  of  pick  vp  from  the  member  as  the  j-ulian  date  in  the 
construction  of  the  TCN. 

(2)  The  TCMD  will  be  prepared  for  all  DEM  personal  property  shipments 
entering  the  DIS. 
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(1)  When  the  DPM  is  less  cxDstly  and  will  satisfy  the  msrtiber's 
requirements . 

(2)  When  use  of  the  DIM  is  mandatory  (see  paragraph  4002. a.) . 

(3)  When  TCBL  service  is  imavailable,  inpractical,  or  will  not  satisfy 
the  mentiber'  s  requirements . 

(4)  When  use  of  the  DEM  is  directed  ty  Headquarters,  MIMZI.  : 

(5)  For  Mr  Force-sponsored  IB  shipments,  the  DEM  shall  be  used 
exclusively,  except  for  those  locations  where  Code  J  service  is  available. 

b.  Mandatory  Post  Oomparisans.  When,  in  the  judgaivent  of  the  origin  PESO, 
two  or  more  TGBL  modes  (air,  surface,  or  a  cot±)ination  thereof)  or  TGBL  codes 
of  service  within  a  given  mode  will  satisfy  the  m^r^ber^s  requirements,  the  TGBL 
transportation  mode  an  applicable  code  of  service  for  the  lowest  overall  cost 
shall  be  used.  Cost  conparisons  shall  be  made  for  this  determination.  Lowest 
overall  costs  shall  be  based  on  an  assessment  of  all  costs  associated  with  the 
shipment  that  are  known  or  can  be  estimated  reasonably,  to  include  the 
following: 

(1)  Transportation  and  accessorial  charges. 

(2)  Tenporary  lodging  allowance,  vhen  applicable. 

(3)  Administrative  expenses,  when  identifiable. 

(4)  Management  time  and  effort  required  ty  both  the  PPSO  and  the  , 
marber  to  acconplish  the  move. 

c.  Mode /Code  Selection  Guide. 

(1)  General.  The  Cbde^fode  Guide  is  a  listing  of  all  international 
traffic  channels  showing  the  lowest  to  the  highest  cost  code  of  service.  This 
guide  provides  assistance  to  the  PPSOs  in  selecting  the  most  .economical  method 
of  shipment,  and  was  developed  to  reduce  the  time  needed  by  the  PPSOs  for  cost 
analysis. 

(2)  Costs.  The  costs  shown  in  the  Code/Mode  are  total  through  costs. 

A  breakdown  of  the  codes  of  service  and  the  costs  making  ip  these  codes  are  as 
follows: 


(a)  Codes  4,  7,  and  8  are  all  inclusive  rates  filed  by  ITGBL 
carriers.  Only  the  carrier's  rate  is  listed  and  totaled.  These  rates  consist 
of  all  origin  services,  line-haul,  ocean/air  costs,  and  destination  services, 
(tftpacking  is  not  included  in  Codes  7  and  8.) 

(b)  Code  5  consists  of  the  carrier's  rate  plus  the  MSC  ocean  and 
MIMC  port  handling  costs  or  adjusted  cost. 
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*(c)  T  and  J  consist  of  the  carrier's  rate  plus  mc  rate  or 

adjiisted  cost.  {Terminal  handling  costs  are  included  in  the  m2  rate)  . 

*(3)  Scope.  The  Code/Mode  Guide  also  contains  costs  for  shipments 
moving  under  the  direct  procurement  nethod  (DEM) .  Packing  and  containerization 
costs  are  dotained  from  the  contracts  sutmitted.  Also  included  in  the  total 
cost  of  the  DEM  are  the  linehaul  and  Government  overhead  costs.  All  costs  . 
received  on  DEM  contracts,  MSC,  and  AMC  are  conv^^ed,  as  necessary,  to  dollars 
and  cents  per  hundredweight.  Consideration  is  given  to  density  and  s^ce 
utilization  vArLch  allows  the  total  cost  for  each  method  to  be  stat^  ^  the 
sane  unit.  The  following  provides  a  breakdown  on  the  DEM  codes  and  the  costs 
used  to  obtain  total  through  costs. 

(a)  HE  -  DEM  household  goods  moving  by  MSC.  This  code  consists 
of  the  MSC  rate,  MIMIl  port  handling  costs,  origin/destination  service,  linehaul 
to/frm  ports,  and  Government  overhead. 

*(b)  HG  -  DEM  household  goods  moving  by  AMC.  This  code  consists 
of  all  the  sane  costs  as  "HE"  except  the  AMC  rate  is  used  instead  of  the  MSC 
rate  and  MIMC  port  handling  costs. 

*(c)  HF  -  DEM  household  goods  moving  by  MSC.  This  code  consists 
of  the  MSC  rate,  MIMC  port  handling  costs,  origin/destination  service,  and 
linehaiiL  to/from  ports. 

(d)  BE  -  DEM  baggage  moving  by  MSC.  This  code  consists  of  the 
MSC  rate,  MIMC  port  handling  cost,  origin/destination  services,  linehaul 
to/from  ports,  and  Government  overhead. 

*  (e)  EG  -  DEM  baggage  moving  by  AMC.  This  code  consists  of  the 
same  costs  as  "BE"  except  the  AMC  rate  is  used  instead  of  the  MSC  rate  and  MIMC 
port  handling  costs. 

*(f)  BF  -  DEM  baggage  moving  by  comnercial  air.  This  code 
consists  of  origin/destination  costs  plias  cormercial  air  costs  between 
contractors'  facilities. 

(4)  Computations.  The  Code/Mode  Guide  is  based  on  total  costs  only. 

In  those  rate  areas  where  there  are  more  than  one  PPSO,  the  origin  and 
destination  costs  associated  with  movement  via  DEM  are  o^ttputed  on  an  average. 
Instructions  contained  in  the  Consignment  Guide,  operational  considerations,  or 
service-directed  movements  may  take  precedence  over  the  information  provided  in 
the  Code/Mode  Guide. 

(5)  Cost  additives  are  provided  with  the  Code/Mode 
Guide  so  PPSOs  can  develop  cost  cottparisons  using  the  rates  that  a^ly  directly 
to  their  installation.  When  constructing  the  code/mode  ^ide,  it  is  necessary 
for  costs  within  rate  areas  to  be  averaged.  ADP  limitations  prohibit 
construction  of  the  code/mode  by  GBIDC  to  GBLDC.  _  to,  to  enable  PPSOs  to 
piipoint  their  costs,  we  have  developed  cost  additives  for  their  use. 
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5003.  Iiitecnaticnal  Procedures. 

*a.  European  Intratheater  Rates.  Both  MIDP-T-N  and  the  Inland  Theater 
Directorate,  MIMC  Europe,  Personal  Prcperty  Division  (MIEEU-PP)  solicit  C3ode  4 
rates  for  several  European  Intratheater  channels  as  shown  in  the  rate  printout 
for  the  affected  areas.  However,  these  rates  are  to  be  used  only  at  the 
direction  of  MIEEUR-PP.  MIEEUR-PP  will  perform  a  cost  cottparison  between  these 
MIDP-T-N  solicited  rates  and  rates  solicited  locally  to  determine  the  most 
economical  method  of  shipment. 

b.  Acceptance  of  Rate  Filings.  Solicitations  for  ITGBL  rates  shall  be 
sent  to,  and  responsive  rates  shall  be  received  from  DOD-^proved  qualified 
individual  carriers  and  forwarders.  Solicitations  shall  contain  governing 
rules,  procedures,  requirements,  accessorial  rates  and  charges,  ports, 
estimated  tonnage,  and  other  information  regarding  the  ITGBL  Program.  Traffic 
shall  be  awarded  to  those  now  rate  responsible  carriers  and  forwarders  vtose 
rates  are  responsive  and  most  advantageous  to  the  Government.  A  responsible 
carrier  is  one  who: 

(1)  Is  listed  on  the  MIMC  list  of  approved  carriers  and  freight 
forwarders. 

(2)  Has  appropriate  operating  authority  and  licenses. 

(3)  Has  adequate  financial  resources. 

(4)  Has  the  ability  to  ooctply  with  required  delivery  performance 
schedules . 

(5)  Has  a  satisfactory  record  of  performance,  integrity,  and  is 
otherwise  qualified  under  applicable  law  and  regulations. 

c.  Rate  Verification.  Carriers  are  irequired  to  verify  the  rates  shown  in 
block  31  of  the  PPGBL  upon  receipt  and  prior  to  performing  any  services. 

Should  the  rate  not  agree  with  the  carrier  tendered  rate,  the  PPSO  will  be 
informed  telephonically.  The  PPSO  is  responsible  for  verifying  destination 
rate  area,  carrier's  rate,  cancellation  listing,  etc.,  to  determine 
discrepjancy.  At  no  time  will  the  carrier  be  allowed  to  perform  any  services 
mtil  PPSO  and  carrier  are  in  agreement  of  rate.  Carriers  will  notify  MDOP-0 
if  PPSOs  fail  to  provide  PPGBL  in  a  timely  manner. 

d.  Tenders .  Tenders,  including  MBT's  governing  rules  for  application  of 
accessorial  rates  and  charges  of  rate  bureaus  and  associations  engaged  in 
collective  rate-ma]dng  functions  inconsistent  with  the  Government  goal  to 
maximize  conpetition  shall  not  be  solicited  and  received  by  PPSOs. 

e.  Effective  Dates  for  Rates. 

(1)  ITGBL  Rates.  Effective  dates  for  ITGBL  volume  rate  printouts  are 
shown  at  the  tcp  of  the  covering  page.  Generally,  volume  rate  printouts  are 
effective  for  the  6 -month  periods  starting  April  1  and  October  1  of  each  year. 
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CfTO  Tenders,  OTO  tenders  are  effective  on  the  date  the  cainrier  is 
notified  of  the  shipment  award  by  HOyriMC.  Carriers  nortmally  indicate  this  date 
as  the  issue  date  of  the  tender.  Tenders  are  reviewed  by  HCMIMC,  and 
administrative  acceptance  is  noted  on  the  tender. 


f  Rates  and  LOIs.  Before  filing  any  rates  with  HOyriMC,  a  carrier  must 
have  ^  accepted  LoTon  file  with  all  PPSOs  controlling  the  distribution  of 
traffic  f rotn  an  origin  rate  ai^ea. 


g.  Rate  Filinas  as  Belated  to  the  IDI  -  ITCSL  Rates_^ 

(1)  If  a  carrier  files  ITGBL  rates  for  a  rate  area  and  fails  to  have 
an  accepted  DOI  on  file  at  any  installation  from  vMch  these  rates  apply,  tte 
affected  PPSO  irrmediately  shall  notify  Headquarters,  MIMC,  ATTN:  MTOP-T-N,  ry 
priority  message.  Headquarters,  MIMC,  upon  investigation  of  each  such  cpe, 
shall  notify  all  affected  PPSOs  of  action  to  be  taken  regarding  use  of  that 
carrier's  rates. 


(2)  If  a  carrier  with  ITGBL  rates  loses  an  agent,  resulting  in  return 
of  the  carrier's  IDI,  and  the  carrier  fails  to  cbtain  a  new  agent  within  45 
days,  the  affected  PPSO  iirmediately  shall  notify  Headquarters,  MIMC,  A^: 
MIOP-T-N,  by  priority  message.  Headquarters,  MMG,  shall  notify  all  affected 
PPSOs  of  action  to  be  taken  in  regard  to  the  use  of  that  carrier' s  rates . 


h.  OTO  Rates. 

(1)  General.  The  PPSO  shall  request  all  OTO  rates  frcra  HCMIMC,  and 
may  not  solicit  or  accept  OTO  rates  directly  from  an  ITGBL  carrier. 

(2)  Criter''^  Requesting  OTO  Rates.  The  PPSO  shall  request  CTO 
rates  from  HCMIMC,  when: 

(a)  Origin-to-destination  rates  are  not  listed  in  the  ITC^L 
volune  rate  printout. 

(b)  An  ITGBL  shipment  is  diverted  to  or  from  a  point  for  vhich 
there  is  no  available  rate. 

(c)  A  shipment  requires  conversion  (for  ejpitple,  -from  Code  _  4 
service  to  Code  5  or  from  Code  7  to  Code  8  due  to  a  strike  or  other  condition 
that  impedes  timely  service,  and  the  carrier  does  not  offer  rates  in  the 
alternate  code  of  service) . 

(d)  A  shipment  must  be  reshipped  within  the  term  contained  in  the 
ITGBL  solicitation. 

(e)  When  a  carrier  accepts  shipment  on  a  channel  vdiere  it  has  no 
effective  rate  on  file,  that  acceptance  constitutes  an  agreement  by  that 
carrier  to  perform  the  transportation  services  at  a  rate  negotiated  under  these 
procedures.  If  there  is  an  MIMC  accepted  rate  on  file  for  the  channel,  then 
the  rate  in  effect  will  be  the  negotiated  rate. 
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(a)  V3h^  specifically  ciesigned  crates  or  containers  are 
(tetermined  by  the  PPSO  to  be  necessary  for  the  safe  transportation  of  certain 
items,  authorization  shall  be  contained  on  the  DD  Form  619.  The  PPSO  may 
authorize  special  containers  (closed)  for  safe  transit  of  motorcycles  that  vd.ll 
x^t  fit  in  Type  II  or  similar  containers.  Special  crates  [cpen  slated]  for 
itans  of  unusual  nature,  motorcycles,  minibikes,  and  mopeds  that  vdll  fit  in 
IVpe  II  or  similar  container  may  also  be  authorized  for  safe  transit.  In  all 
instances  tte  ultimate  responsibility  for  deciding  vdiether  crating  is  necessary 
is  the  carriers,  however,  the  PPSO  is  responsible  for  determining  if  payment  is 
required.  Packing  service  for  ^se  shipments  is  included  in  the  applicable 
SFR.  In  shipments  vAiere  specifically  designed  crates  or  oontaiiners  have  been 
used,  DD  Form  619  shall  show  the  cubic  foot  measuranent  of  crates  or  containers 
used  and  authorized  at  Government  ejqjense.  Ihe  Govemitent  vdll  not  be  liaKlo 
for  any  charges  incurred  by  unauthorized  crating. 

(t>)  _  All  entries  for  appliances  serviced  by  a  third  party  shall  be 
supported  by  an  invoice  stating  the  typ)e  of  service  performed.  The  maiiber, 
member  s  agent,  or  PPSO's  representative  shall  initial  each  appliance  servicing 
entry.  As  certification  that  the  stated  service  vras  performed,  dotestic  TGBL 
carriers  shall  specify,  in  the  appropriate  spaces,  the  MAXPAK  rate  per 
hundredweight  and  the  actual  charge  for  items  included  in  the  MAXPAK  rate.  The 
canrier  also  shall  indirate  the  vveight  of  PBP&E  in  the  shiptrent.  If  the 
shipment  does  not  contain  PBP&E,  the  carrier  shall  enter  "none"  in  the 
appropriate  block. 

(c)  Items  of  unusual  nature  such  as,  but  not  limited  to,  shranks, 
wall  units,  vjat^  beds,  grandfather  clocks,  hot  ti±>s,  pool  tables,  pipe  organs 
and  satellite  dishes  that  may  require  special  service  (to  include  disassembly 
and  assembly)  by  a  third  party,  carri^  or  carrier  agent.  Other  services  vtoLch 
may  require  the  lise  of  a  third  party  include  rigging,  hoisting,  or  lowering  an 
article  for  placement  or  removal  from  a  residence. 

*  (d)  Third  party  service  is  defined  as  a  service  vMch  is  not 
normally  or  routinely  performed  by  household  goods  carriers  or  agents.  It  is 
further  defined  as  a  service  vMch  may  require  the  skills  of  .a  craftsman  other 
than  a  carrier  or  agent  to  acccnplish.  Traditionally,  third  p)arty  services 
have  been  associated  with  the  assoribly  or  disassertibly  of  unusual  household 
goods  articles  found  inside/outside  a  residence;  and  vdth  the  preparation  of 
certain  household  goods  articles  vMch  require  special  servicing  for  safe 
transportation.  When  required,  the  carrier  or  carrier's  agent  vdll  request 
approval  frcm  the  PPSO,  to  arrange  for  third  party  service.  Charges  for  third 
party  mil  be  advanced  by  the  carrier  or  agent  and  billed  as  an  advanced  charge 
for  reimbursement .  A  bill  for  third  party  service  must  be  supported  vath  a 
ccpy  of  the  bill  paid  by  the  carrier  or  the  carrier's  agent.  Information  that 
must  be  provided  on  a  properly  prepared  third  party  service  bill  (see  Figure 
A-8,  i^pendix  A,  for  billing  instructions)  or  invoice  is  as  follows: 

(1)  Ccnpany  name. 
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(2)  Cortpany  address. 

(3)  Cjonpary  telephone  number. 

(4)  Bill  must  be  signed  by  the  property  owner  or  designated  agent. 

(5)  Shippers  name. 

(6)  Description  of  service  performed. 

(7)  Itemization  of  charges  if  more  than  one  service  is  performed. 

b.  Payment  of  'liansioortatian  and  Accessorial  Charges  \jpon  PlacCTent  of  the . 
Shioment  in  SIT. 

(1)  Payment  of  transportation  and  accessorial  charges  from  the  origin 
point  to  the  point  of  SIT  may  be  made  \:pon  cotpletion  of  the  transportation  to 
the  storage  point  before  \iltimate  delivery  to  the  final  destination.  To  effect 
such  payirent,  the  carrier  shall: 

(a)  Obtain  appropriate  signature  and  initial  certifications  on 
the  DD  Ftorm  619  to  support  charges  for  accessorial  services  performed  at 
origin. 

(b)  Complete  the  certificate  of  liability  and  storage  on  t^ 
front  of  the  original  PPGBL.  The  carrier  shall  obtain  verbal  authorization 
from  the  responsible  PPSO  for  placement  of  the  shipment  into  SIT.  This 
authorization  shall  be  evidenced  by  a  SIT  control  number  entered  on  the 
certification . 

(c)  Submit  the  DD  Form  619  and  original  PPGBL,  attached  to  the 
original  Public  Voucher  for  Transportation  Charges,  SF  1113,  to  the  responsible 
paying  finance  center. 

(2)  The  carrier  may  add  a  statement  to  the  certificate  of  liability 
and  storage  designating  its  warehouse  agent  to  voucher  and  receive  payment  in 
the  name  of  the  line-haiol  carrier  for  SIT  and  related  charges  authorized  on  the 
PPGBL.  A  signed  duplicate  copy  of  the  certification  shall  be  attached  in 
support  of  the  supplemental  billing  for  such  charges. 

(3)  Payment  of  additional  charges  accruing  against  a  shipment  after 
delivery  into  SIT  shall  be  made  upon  presentation  by  the  carrier  of  a  second 
SF  1113 .  This  second  voucher  shall  bear  the  same  bill  nuirber  as  the  original , 
with  a  letter  suffix  starting  with  "A"  (for  example,  "12345-A")  .  When  the 
warehouseman  has  been  authorized  to  submit  the  billing  on  the  carrier's  behalf, 
the  voucher  need  not  bear  the  same  bill  nuirber  (with  a  letter  suffix) 
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FR£»1:  CPPSO  NORFOLK  VA  {First  Destination  PPSO} 

TO:  NORTH  AMERICAN  VAN  LINES  {Carrier  Tendered  Shipment} 

INFO:  ABC  WAREHOUSE,  INC.  {SIT  Facility} 

416BMW  GRIFFISS  AFB  NY  //LGTT//  {Origin  PPSO} 

CDR  USAARMC  FT  KNOX  KY  //DIO-TRANS//  {Second  Destination  PPSO} 

UNCLAS 

SUBJ:  CERTIFICATE  FOR  DELIVERY  FRCM  SIT 

1.  SHIPMENT  INFORMATION: 

A.  THE  PERSONAL  PROPERTY  SHIPMENT  OF:  JONES.  ROBERT  E.  . 

{Member's  Name} 

SSN:  000-00-0000.  RANK:  SFC/ARMY.  TENDERED  TO  GBL  NO.  AB, 000. 000.  CODE  1. 
{Social  Security  No.} 

TO  NORTH  AMERICAN  VAN  LINES  -fNOAM^  .  BY  PPSO  AT  GRIFFISS  AFB.  NY  ON  3  FEB  92. 
{Name  of  Carrier  &  SCAC}  {Origin  PPSO}  {Pickup  Date} 

B.  PLACED  IN  SIT  ON  24  FEB  92  AND  ORDERED  OUT  ON  23 -APR  92  FRCM 

ABC  WAREHOUSE.  INC.  .  SIT  NO.  OOOOOAOOO.  TO  BE  DELIVERED  TO  ronT.qVTTJ.F.  KY 
{SIT  Facility}  (City  &  County  of 

IJEFF'ERSON  COUNTY ^ . 

Final  Destination} 

*C.  SIT  USED  AT  FIRST  DESTINATION:  60  DAYS;  REyiAINING  SIT  AUIH  30  DAYS. 

2.  NO  OTHER  GBL  WILL  BE  ISSUED.  ALL  CHARGES  WILL  BE  OaVIPUTED  lAW  DELIVERY 
'  FRCM  SIT  RATE  CONTAINED  IN  APPLICABLE  MILITARY  BASIC  TENDER  SUPPORTED  BY 

DD  FORM  619. 

3.  AUTHORIZING  OFFICIAL: 

DRAFTER  TYPED  NAME,  TITLE,  OFFICE  SYMBOL,  PHONE 
TYPED  NAME  TITLE  OFFICE  SYMBOL  AND  PHONE 

SIGNATURE 


(figure  5-5) 
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FRCM:  JPPSOWA  CAMERON  STA  VA  {Requesting  PPSO} 

10:  ABC  MOVING  AND  STORAGE,  INC.  {Carrier  Tendered  Shipment} 

344  OAK  STREET,  NEWTON,  MI  48217 
INK):  NAS  MAYPORT  FL  {New  Destination  PPSO} 

NAF  SIGONELLA  SICILY  {Origin  PPSO} 

UNCLAS 

SUBJ:  CERTIFICATE  FOR  DIVERSION 

1.  THE  PERSONAL  PROPERTY  SHIPMENT  OF:  JONES .  ROBERT  E . ;  SSN :  000-00-0000 , 

{Member's  Name}  {Social  Security  No. } 

RANK*  Src/ARMY.  TENDERED  ON  GBL  NO.  AB. 000. 000  TO  ABC  MOVING  AND  STORAGE. 

{Name  of  Carrier  &  SCAC} 

INC.  ^AMSI>  BY  THE  PPSO  AT  naf  STCONETTA.  SICILY,  ON  14  JUN  92.  WITH 

{Origin}  {Pickup  Date} 

DESTINATION  OF  WASHINGTON.  DC.  WAS  DIVERTED  AT  BALTIMORE.  MD.  ON 
{Destination}  {Diversion  Point} 

28  JUL  92 _  TO  MAYPORT.  FL.  WITH  A  NEW  RDD  OF  16  AUG  92. 

{Diversion  Date}  {New  Destination} 

2.  MODIFIED  PCS  ORDERS,  DATED  20  JUL  92,  ARE  AUTHORITY  FOR  DIVERSION. 

{Identify  letter  or  other  authority  or  reason  for  diversion  &  new  RDD} 

3.  NO  OTHER  PPGBL  WILL  BE  ISSUED.  ALL  TRANSPORTATION  COST,  DIVERSION  CHARGE, 
AND  ADDITIONAL  COSTS,  IF  ANY,  WILL  BE  CCMPUTED  IN  ACCORDANCE  WITH  APPLICABLE 
RATE  SOLICITATION  AND  CHARGED  TO  THE  APPROPRIATION  SHOWN  ON -THE  ORIGINAL  PPGBL. 

4.  AUTHORIZING  OFFICIAL: 

DRAFTER  TYPED  NAME,  TITLE,  OFFICE  SYMBOL,  PHONE 
TYPED  NAME  TITLE  OFFICE  SYMBOL  AND  PHONE 

SIGNATURE 


(figure  5-6) 
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STORAGE 


6000.  Stxiirage-dii-Transit  (SIT). 

a.  General.  The  PPSO  may  lose  SIT  vten  necessary  to  meet  the  member's 
requirements.  Although  SIT  normally  is  used  at  destination  v\hen  a  shipment 
arrives  before  the  merriber  has  established  a  delivery  address,  it  also  may  be 
used  at  origin  or  at  an  intermediate  point  vhen  considered  by  the  PPSO  to  be  in 
the  best  interest  of  both  the  member  and  the  Government.  The  carrier  should 
use  the  carrier's  DOD  approved  agent  facility  located  nearest  the  destination 
city  or  installation  shown  in  block  18  of  the  PPC$L.  Should  the  carrier  use  a 
nore  distant  facility  for  convenience,  SIT  and  related  charges  will  be  based  on 
the  carrier's  agent  nearest  available  DOD  approved  facility.  However,  this 
should  not  be  construed  to  mean  that  a  carrier  without  an  agent  in  the 
destination  PPSO's  area  of  responsibility  (ADR)  can  place  a  shipment  into  a 
DOD-approved  SIT  facility  outside  the  destination  PPSO's  ADR  except  when 
specifically  authorized  by  the  destination  PPSO.  Nearest  available  carrier's 
agent  DCD  approved  storage  facility  is  defined  as  follows:  that  carrier's 
agent  facility  vhich  has  DOD  approval,  has  space  for  the  shipment  and  is 
accepting  DOD  traffic  from  the  carrier.  If  the  agent  refuses  to  accept  a 
shipment,  i.e.,  because  of  the  carrier's  refusal  to  provide  a  waiver  and/or  to 
the  carrier's  poor  payment  history,  the  agent's  facility  will  be  considered 
"available"  for  purpose  of  determining  charges  irrespective  of  what  destination 
warehouse  the  carrier  uses.  NTS  at  origin  may  not  be  converted  to  SIT  at 
origin  unless  a  PPGBL  is  issued,  an  inventory  is  prepared,  and  a  carrier  takes 
physical  possession  of  the  property. 

b.  SIT  Period. 

*(1)  SIT  for  DOD  civilians  errployees  will  not  exceed  90  days,  (Joint 
Travel  Regulations  (JTR) ,  Volume  2) . 

*  (2)  SIT  for  military  members  may  not  exceed  90  days  unless  additional 
storage  is  authorized  in  accordance  with  the  Joint  Federal  Travel  Regulations, 
(JFTR)  ,  Volume  1. 

*  (3)  SIT  for  military  members  may  be  extended  beyond  the  90-day  period 
vhen  an  entitlenent  for  additional  storage  exists  and  is  approved  by  the 
appropriate  authority. 

(4)  When  SIT  is  extended  beyond  the  first  90  days,  the  PPSO  shall 
notify  the  carrier  of  the  extension  and  the  projected  termination  date.  A  copy 
of  DD  Form  1857,  Teitporary  Commercial  Storage  at  Government  Expense  (Figure 
1-7) ,  will  be  provided  to  the  carrier  for  each  extended  90  day  period.  When  a 
shipment  remains  in  storage  beyond  the  SIT  entitlanent  period,  carrier 
liability  shall  terminate  at  midnight  of  the  last  day  of  the  SIT  period,  the 
Government  Bill  of  Lading  character  of  the  shipment  shall  cease  and  the 
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warehouse  shall  becone  the  final  destination  of  the  shijxnent.  At  this  time, 
the  warehouseman  shall  becone  the  agent  for  the  property  owner  ^  the  shipment 
becomes  the  subject  to  the  rules,  regulations,  chaises  and  liability  of  the 
warehouseman.  I^fenibers  should  be  advised  of  the  requirement  to  procure  their 
insurance  during  this  period  of  storage. 

C.  Prevention  nf  TThnp.cessarv  SIT.  The  PPSO  shall  make  eve^  effort  to 
prevent  unnecessary  use  of  SIT  by  maintaining  a  close  liai^n  with  installation 
personnel  assignment  officers  and  housing  officers.  Coordination  between  the 
origin  and  destination  PPSOs  may  be  helpful  in  prevent^g  unnecessary  use  of 
SIT.  The  destination  PPSO  shall  establish  a  file  for  inboi^  personnel, 
including  all  advance  documentation  received  frcm  the  origin  PPSO  and 
information  concerning  the  moriber,  such  as  telephone  numbers  on  and  off  base, 
the  member's  totporary  address,  and  the  name  and  telephone  number  of  a  local 
contact  if  the  matiber  cannot  be  located  viien  the  shipment  arrives. 

d.  PrYv-P>HnrY=>B  at  DeHti nation.  When  the  carrier  notifies  the  destination 
PPSO  of  a  shipment's  arrival,  the  PPSO  shall  atterrpt  to  contact  the  member  or 
the  member's  agent  at  the  designated  point  of  contact.  If  the  member  has  not 
reported  to  the  destination  PPSO  or  the  PPSO  is  unable  to  contact  the  member  or 
the  member's  agent,  the  PPSO  shall  instruct  the  carrier  to  place  the  shipment 
in  SIT.  In  these  cases,  the  PPSO  may  not  direct  the  carrier  to  attempt 
delivery  at  the  member's  residence. 

e.  Record  of  Ani-hnri  SIT.  The  PPSO  shall  maintain  a  separate  control 
log  for  recorxiing  all  SIT  authorizations.  The  log  shall  contain  as  a  ttdnimm, 
the  following  information:  SIT  control  number,  menber's  name,  code  of  service, 
storage  location,  and  the  dates  ordered  into  and  out  of  SIT.  It  is  not ^ 
necessary  to  maintain  a  separate  ledger  specifically  for  SIT  authorization, 
provided  control  of  SIT  is  maintained  and  there  is  no  duplication  of  SIT 
control  numbers.  The  log  form  shoiald  be  reproduced  locally.  A  copy  of  DD  Form 
619  authorizing  the  SIT  will  be  retained  in  the  shipment  file. 

f .  SIT  for  Split  Shipments.  If  a  shipment  arrives  at  destimtion  as  a 
split  shipment  and  the  menber  is  unavailable  to  receive  any  portion,  SIT  may  be 
authorized  separately  on  each  portion.  The  PPSO  shall  issue  a  separate  SIT 
control  number  for  each  portion  of  the  split  shipment.  The  carrier  shall  be 
required  to  obtain  a  separate  weight  ticket  and  separate  SIT  control  number  for 
each  portion  of  the  split  shipment.  The  cost  of  weighing  each  portion  shall  be 
borne  by  the  carrier.  The  Government  will  not  pay  the  minimum  weight  as 
applicable  to  storage. 

g.  SIT  Control  Number.  t|X)n  ordering  a  shipment  into  SIT,  the  PPSO  shall 
furnish  the  carrier  a  SIT  control  number.  The  SIT  control  number,,  vhich  will 
contain  seven  positions,  shall  be  constructed  as  follows: 

(1)  The  first  position  shall  be  the  last  digit  of  the  year  in  vhich 
the  shipment  enters  SIT  (for  ex^le,  if  the  shipment  is  placed  in  SIT  during 
calendar  year  1991,  the  first  digit  will  be  1) . 

(2)  The  second,  third,  and  fourth  positions  shall  contain  the  julian 
date  for  the  day  on  vhich  the  shipment  enters  SIT  for  example,  if  the 
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shipment  is  placed  in  SIT  on  November  9,  1991,  the  second,  third,  and  fourth 
digits  will  be  313. 

(3)  The  last  three  digits  shall  indicate  the  numerical  sequaice  of  the 
shipments  entering  SIT  for  that  day;  (for  exanple,  if  the  shipment  is  the 
eleventh  shipment  placed  in  SIT  on  that  day,  the  last  three  digits  will  be 
Oil) . 


(4)  As  described  above,  the  SIT  control  number  for  the  eleventh 
shipment  placed  in  SIT  on  November  9,  1991,  is  1313011. 

h.  Delivery  Out  of  SIT. 

(1)  When  reacty  to  accept  the  shipment,  the  member  shall  contact  the 
destination  PPSO  and  request  delivery  to  the  destination  residence.  The  PPSO 
shall  instruct  the  carrier  to  make  delivery  on  the  date  specified  by  the 
marter. 


(2)  The  carrier  will  prepare  a  DD  Form  619  (Figure  5-4)  for  billing 
purposes.  The  DD  Form  619  shall  include  all  accessorial  services  incidental  to 
the  delivery  of  the  shipment.  The  carrier  will  return  the  conpleted  DD  Form 
619  to  the  second  (final)  destination  PPSO.  The  (final)  destination  PPSO  will 
verify  and  sign  the  form,  keeping  one  copy  in  the  permanent  shipment  file.  If 
loss  or  damage  is  discovered  in  a  shipment  delivered  from  SIT,  the  mariber  or 
member's  agent  shall  record  the  loss/damage  on  DD  Form  1840/1840R. 

(3)  Shipments  that  have  been  placed  in  containers  for  SIT  at 
destination  may  be  delivered  to  residence  in  the  same  containers. 

*(4)  The  destination  PPSO  will  order  long  deliveries  out  of  SIT  by 
preparing  a  "Certificate  for  Delivery  from  SIT"  (see  paragraph  5006. d(2) .  A 
delivery  address  should  be  obtained  by  the  destination  PPSO  before  releasing 
any  shipment  out  of  destination  SIT.  (Absence  of  a  delivery  address,  the 
Certificate  of  Delivery  from  SIT  should  include  a  statCTient  indicating  the 
number  of  SIT  dates  used  and  how  many  dates  of  SIT  were  authorized.  The 
destination  PPSO  (first  PPSO)  as  specified  on  the  PPGBL,  will  send  an 
information  ccpy  of  the  Certificate  for  Delivery  from  SIT  to  the  origin  PPSO  to 
inform  them  of  the  new  destination.  The  first  destination  PPSO  is  also 
responsible  for  ensuring  that  the  newly  established  destination  PPSO  (second 
destination  PPSO)  receives  a  ccpy  of  the  DD  Form  2223  or  1780,  and  any  other 
pertinent  information,  for  final  destination  evaluation.  The  second 
destination  PPSO  will  return  the  conpleted  evaluation  and  other  necessary 
forms,  i.e.,  DD  Forms  2223,  1780,  and  1840  to  the  origin  PPSO  within  45  days  of 
shipment  delivery.  The  carrier  prepares  the  DD  Form  619  as  described  in 
paragraph  6000. h.  (2)  above  and  must  forward  a  copy  of  the  DD  Form  619,  as  well 
as  the  DD  Form  1840/1840R,  to  the  second  (final)  destination  PPSO. 

(5)  Requests  for  partial  withdrawals  should  be  made  at  the  time  of 
counseling  and  indicated  to  the  ca2nrier  or  carrier's  agent  at  the  time  of 
packing,  when  possible.  Only  conplete  cartons  or  item  numbers  on  the  inventory 
may  be  withdrawn.  Individual  cartons  will  not  be  opened.  The  inventory  item 
number  will  be  furnished  by  the  member  to  the  PPSO,  who  will  in  turn  order  the 
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service.  Certification  of  the  DD  Form  619  by  the  destination  PPSO  is  required. 
The  manber,  member's  agent  or  PPSO  representative  shall  have  the  right  to  be 
present  at  the  carrier's  facility  during  the  sorting  of  the  praperty.  The 
r’aT~T*i  ^T*  will  deliver  /  however /  the  member  has  the  cptron  to  pick  ^  the 
property  from  the  warehoxise.  The  carrier  is  responsible  for  obtaining  tte 
weight  of  the  portion  withdrawn  in  accordance  with  donestic  and  international 
solicitation  procedures. 

*i.  Shortage  of  SIT  Warehouse  Space.  When  a  critical  shortage  of  SIT 
warehouse  space  is  being  ejqjerienced,  the  PPSO  will  notify  KOHMC  will 

disseminate  this  information  to  CCNOS  PPSOs.  _  The  PPSO  must  advise  HCKtMC  vhen 
shortage  of  SIT  warehouse  space  no  longer  exists. 


6001.  Responsibilities  for  NTS. 

a.  MIMC  Overseas  Components  and  Overseas  Oonmanders.  Although  NTS  is 
restricted  to  warehouse  facilities  located  within  GCNOS,  MIMC  overseas 
conponents  and  overseas  commanders  should  develop  contingency  plans  to  use 
Government  warehouses  for  storage  in  the  event  of  civil  unrest,  national 
emergencies,  etc. 

b.  MIMC  Area  Commanders.  MIMC  area  corrmanders  are  responsible  for  the 
administration  of  the  NTS  program  in  their  assigned  geographic  areas.  The  MIMC 
area  comnanders,  through  designated  contracting  officers  at  the  RSMDs,  shall: 

(1)  Conduct  preaward  surveys  to  ensure  that  NTS  contracts  are  awarded 
only  to  qualified  contractors.  The  qualifications  of  contractors  sl^l  be 
determined  in  accordance  with  the  preaward  survey  guidelines  and  guidelines 
contained  in  the  FAR. 

(2)  Execute,  distribute,  and  administer  the  BOA  and  the  Schedule  of 
Services  and  Rates  for  Household  Goods  (DD  Form  1162-1,  Figure  6-1)  in 
accordance  with  this  regulation  and  the  FAR. 

(3)  Monitor  the  weight  stored  in  each  approved  warehouse,  its 
subdivisions,  or  fire  divisions. 

(4)  Perform  contract  administration  of  DD  Forms  1164  (Figure  6-2)  that 
have  been  placed  against  BQAs  by  ordering  officers  of  using  activities. 

(5)  Provide  each  contractor,  in  writing,  the  names  and  locations  of 
using  activities  and  the  nanes  of  persons  authorized  to  issue  DD  Forms  1164 
under  each  BOA. 

(6)  Notify  all  recipients  of  the  BOA  when  it  is  modified  or 
terminated. 

(7)  Perform  inspections  of  storage  facilities  to  ensure  that  all 
services  are  provided  in  accordance  with  the  provisions  of  the  BOA. 
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(8)  Investigate  incidents  irrpacting  on  the  cperation  of  the  NTS 
program  in  accordance  vdth  this  regulation. 

(9)  Oonduct  st^f  ^sist^ce  visits  during  each  inspection  cycle  at 
each  ordering  installation  in  their  areas  of  rip>gpnngi  hi  i  -i  i-y .  The  purpose  of 
such  visits  shall  be  to  exchange  informatidn  concerning  the  adequacy  of  service 
provid^  by  each  local  contractor  and  to  identify  potential  service  prdblans. 
Such  visits  can  assist  the  using  activity  to  plan  storage  inspections  more 
effectively  by  focusii^  i^jon  potential  problem  areas. 

(10)  Release  for  public  information  current  BOA  contract  rates  v«ten 
such  information  is  requested  specifically  in  writing.  Written  requests  for 
^  release  of  current  rates  shall  be  honored  vdien  the  request  specifically 
identifies  a  contractor  by  name  and  the  BOA  in  question  has  been  signed  and 
accepted  by  the  RaVD  contracting  officer.  Uhless  the  entire  BOA  is 
specifically  requested,  the  release  of  such  information  shall  be  limited  to  the 
DD  Form  1162-1  currently  in  effect  on  the  date  the  written  request  is  received. 

c.  Ordering  Officers.  Ordering  officers  shall; 

(1)  Acquire  all  required  services  for  the  storage  of  HHG  in  both 
Government  and  caimercial  facilities. 

(2)  Cite  the  ^prcpriate  funds  for  payment  of  the  services  ordered  and 
process  invoices  for  payment. 

(3)  Maintain  on  file  all  documents  relating  to  each  storage  lot. 

(4)  Provide  to  the  appropriate  RSMD  contracting  officer  copies  of 
independently  conducted  SIT  storage  inspections  (vhen  such  inspection  is  of  a 
facility  also  approved  for  nonterrporary  storage)  in  vhich  discrepancies  are 
detected.  Such  reports  alert  RSMD  contracting  officers  to  potential  storage 
problems  involving  collocated  NTS  lots. 

(5)  Perform  inspections  in  connection  with  prestorage  and  poststorage 
services.  When  deficiencies  are  discovered  that  are  not  corrected  iirmediately 
by  the  contractor,  the  RSMD  contracting  officer  responsible  for  administering 
the  BOA  shall  be  notified.  The  suspensicn  of  oontrachors  by  using  activities 
is  not  authorized.  Ordering  officers  are  encouraged  to  participate  with  RSMD 
contracting  officers  in  joint  inspections  of  Iccal  contractor  storage 
facilities  within  their  areas  of  responsibility,  vhenever  practical. 

(6)  Serve  as  the  point  of  contact  for  the  member  on  sill  matters 
concerning  the  storage  of  HB3. 

(7)  Notify  inmediately  the  ^prcpriate  RSMD  vhen  the  contractor  is 
xmable  to  Icoate  a  lot  in  storage. 

(8)  When  the  weight  in  storage  is  in  excess  of  the  JFTR  allowance,  the 
applicable  military  service  guidelines  or  regulations  shall  be  followed  to 
recoijp  excess  costs  from  the  member. 
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(9)  Terminate  all  NTS  at  Government  expense  for  storage  beyond  the 
authorized  storage  period  and  advise  the  contractor  to  bill  the  member  f _ 
future  storage  costs.  If  travel  and  transportation  entitlanents  of  retired 
numbers  has  been  extended,  authorize  continued  storage  at  Government  expense. 
The  member  si±)sequently  should  reimburse  the  Govemmait  for  storage  costs. 

d  Tnat-allaHnn  Oonmanders.  Instadlation  coimanders  are  re^nsible_for 

inspe^ing  periodically  all  Government-owned  storage  facilities  und^ 
iurisdiction  that  are  used  for  the  storage  of  DOD- sponsored  personal  prcperty 
shiotents.  Such  inspections  shall  be  performed  under  military  service 
headquarters  direction  and  shall  , be  recorded  on  DD  Form  1811  (Figure  2-2)  and 
DD  ^^812  (Figure  2-3) .  Before  approval  by  the  installation  caimara3er, 
personnel  shall  conduct  a  liaison  inspection  of  the  Govemmmt-ow^  facilities 
to  ensure  that  storage  practices  are  the  same  as  those  required  of  private 
contractors  imder  the  BOA.. 


6002.  ins  Eroaedures  -  Cbntracting  Qfficers- 

The  Preaward  Survey.  The  preaward  survey  (in  accordmce  with  the  F^ 
and  this  regulation)  is  used  to  determine  vhether  a  prospective  contractor  is 
qualified  to  participate  in  the  NTS  program  and  vdiether  the  offered  war^^use, 
including  subdivisions  and  fire  divisions,  meets  Government  standar^.  Upon 
receipt  of  a  contractor  application  to  provide  service,  the  re^^ible 
contracting  officer  shall  conduct  a  preaward  survey  using  the  DD  Foot  1811 
(Preaward  Survey  of  Gontractor/Carrier  Facilities  and  Equipnent) .  The  DD  forms 
are  available  through  normal  publications  channels  and  shall  be  co^leted  for 
each  specific  waarehouse  where  HHG  are  to  be  stored.  The  responsible  activity 
shall  maintain  the  original  copy,  and  the  prospective  carrier  or  contractor 
shall  be  provided  a  duplicate  copy. 


b.  Executing.  Administering,  and  Distributing  the  BOA. 

(1)  When  the  preaward  survey  has  been  ccopleted  and  the  contractor 
qualified  and  accepted,  the  contracting  officer  shall: 

(a)  Negotiate  the  DD  Form  1162-1  with  the  contractor. 

(b)  Secure  the  contractor's  signature  on  the  original  and  two 
copies  of  the  BOA  for  storage  of  HHG  and  related  services,  signifying  the 
contractor's  acceptance  of  the  terms  and  conditions. 

(c)  Sign  the  original  and  two  copies  of  the  agreement  on  behalf 
of  the  Government. 

(d)  Distribute  the  agreement  in  accordance  with  the  EAR  and 
furnish  sufficient  copies  to  appropriate  ordering  officers. 

(2)  The  contracting  officer  shall  be  responsible  for  l^e  proper 
administration  of  each  BOA,  for  issuing  all  required  modifications,  a^  f or 
maintaining  the  agreanent  in  accordance  with  the  requiranents  of  the  EAR.  The 
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effective  date  of  the  agreement  or  amendments  or  nodifications  shall  be  the  1st 
day  of  the  month. 

Rate  Change  Requests.  All  rate  changes  initiated  by  a  contractor  shall 
beoane  effective  on  the  1st  day  of  the  month.  Rate  change  requests  submitted 
hy  contractors  shall  be  postmarked  no  later  than  the  15th  day  of  the  2nd  month  - 
before  the  rate  change  becottes  effective.  If  the  rate  change  request  is 
delivered  in  person,  it  shall  be  received  in  the  contracting  officer' s  office 
not  later  than  the  close  of  business  of  the  15th  day  of  the  2nd  mmth  before 
the  rate  change  beccmes  effective.  For  exanple,  a  rate  change  request 
postmarked  or  delivered  between  July  16  and  August  15  shall  become  effective  on 
October  1;  between  August  16  and  Septoriber  15  shall  become  effective 
November  1. 

d.  Mcnitoring  Weight  in  a  NTS  Facility.  When  a  facility  has  been 
proved,  the  contracting  officer  shall  determine  vhether  it  is  physically 
possible  for  the  facility  to  exceed  the  DOD  fire  classification  weight 
limitation.  For  each  facility  in  which  the  weight  limitation  may  be  exceeded, 
the  contracting  officer  shall: 

(1)  Monitor  the  total  weight  stored  in  the  facility  from  DD  Form  1812 
(Figure  2-3)  provided  by  the  REMD  inspector. 

.  ,  .  When  the  facility  is  loaded  to  75  percent  of  its  designated  weight 

limitation,  maintain  a  running  total  of  weight  in  the  facility  from  data  on  the 
OD  Form  1164  (Figure  1-9) . 

(3)  Wh^  the  total  weight  stored  reaches  the  facility's  weight 
limitation,  notify  the  contractor  and  appropriate  ordering  officers  not  to 
place  further  Government  storage  in  the  facility. 

(4)  Notify  the  contractor  and  appropriate  ordering  officers  of  the 

of  the  facility  after  sufficient  weight  has  been  ranoved  to  allow 
resunption  of  storage. 

e.  Contract  Administration  of  DD  Form  1164.  DD  Form  1164  will  be  reviewed 
using  ^  appropriate  sanple  from  each  using  activity  in  accordance  with 
®^f®^hive  randcm  sanpling  procedures.  Under  unusual  circumstances/conditions 
(Department  of  Justice  investigations,  coirplaints,  excessive  error,  rates, 

etc . ) ,  100  percent  review  may  be  performed  as  determined  appropriate .  The 
contracting  officer  shall  review  DD  Forms  1164  to: 

(1)  Monitor  the  weight  of  HH3  stored  in  contractors'  facilities  in 
vhich  the  fire  limitation  may  be  exceeded. 

(2)  Ensure  DD  Forms  1164  are  being  issued  in  accordance  with  this 
regulation  and  the  BOA. 

(3)  Ensure  that  the  correct  BOA  number  and  amendmsnt  numbers,  if 

applicable,  vhich  reflect  rates  applicable  to  the  services  acquired,  are  shown 
on  each  DD  Form  1164. 
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(4)  Ensure  rates  listed  for  the  ordered  services  are  correct.  X^Jcn 
completion  of  the  administrative  review,  service  order  ccpies  s^l  be  '  * 
distributed  in  accordance  with  current  military  service  regulations. 

f .  Inspection  of  fV^nt,-rat-±ior' s  Facilities  and  Services.  ^  The  contracting 
officer  shall  in^ct  each  contractor's  facilities  and  services  at  l^t  once 
every  4  ncnths  or  nore  often  if  necessary.  The  purpose  of  these  periodic 
inspections  is  to  ensure  that  the  contractor's  facilities  continue  to  meet  the 
Govermrent's  standards  and  that  all  services  are  being  performed  in  accordance 
with  the  BOA.  A  written  report  or  record  of  all  inspections  shall  be  made 
the  ED  Form  1812  and  shall  be  made  a  part  of  the  contract  file.  The 'following 
actions  shall  be  taken  once  the  results  of  the  inspection  are  determined: 

(1)  "A"  Rating.  If  no  discrepancies  are  noted,  one  copy  of  the 
conpleted  DD  Form  1812  shall  be  provided  to  the  contractor,  one  copy  shall  be 
prx3vided  to  the  responsible  ordering  officers,  and  one  shall  be  placed  in 
the  contract  file.  Nb  additional  action  is  required  until  the  next  regularly 
scheduled  inspection. 

(2)  "B"  Rating.  If  deficiencies  merit  a  quality  control  rating  score 
of  "B"  (1-8  points)  and-  are  easily  correctable,  the  contractor  shall  be 
requested  to  perform  iirmediate  corrective  action.  Ccpies  of  DD  Form  1812  shall 
be  distributed  to  the  PPSO  responsible  for  the  storage  facility,  the 
contractor,  and  the  RSMD. 

(3)  "C"  Rating.  If  deficiencies  earn  a  quality  control  rating  score 
of  "C"  (9-16  points)  and  do  not  warrant  declaring  the  contractor  ineligible, 
ccpies  of  DD  Form  1812  shall  be  furnished  to  the  PPSO  responsible  for  the 
facility.  The  contractor  shall  provide  a  detailed  report  of  corrective  action, 
authenticated  by  a  conpany  official,  within  10  days  after  receipt  of  DD  Form 
1812.  Contractors  shall  be  monitored  closely  by  the  PPSO  and  Ra4D  for 
deterioration  in  quality  of  service.  During  the  next  regular  inspection,  if 
the  contractor  has  reported  correction  falsely  or  repeats  a  violation,  grounds 
will  exist  for  placing  the  contractor  in  an  ineligible  status  for  an 
appropriate  period  of  time.  The  MIMC  area  cannander  shall  be  advised  of  the 
action. 

(4)  "D"  Rating.  If  deficiencies  merit  a  quality  control  rating  score 
of  "D"  (17  points  and  over)  and  warrant  declaring  the  contractor  ineligible  for 
business,  copies  of  the  DD  Form  1812  shall  be  furnished  to  the  contractor, 
ordering  activities  having  an  applicable  BOA.,  RSMO,  and  lOTC  area  ccnmands. 

The  contractor  shall  be  placed  in  a  tenporary  ineligible  status  by  the 
contracting  officer  pending  corrective  action.  The  contractor  shall  explain 
action  taken  and  provide  a  detailed  report  authenticated  by  a  respoi^:UDle 
cxrrpany  official.  Upon  receipt  of  the  contractor's  report,  the  facility  .shall 
be  reinspected.  If  deficiencies  have  been  corrected  and  positive  action  taken 
to  prevent  recurrence,  the  contractor  shall  be  resto3:ed  to  eligibility. 

(5)  "E"  Rating.  A  repeat  violation  of  a  serious  deficiency  or 
evidence  of  failse  reporting  of  corrective  action  shall  merit  a  quality  control 
rating  score  of  "E"  and  shall  be  grounds  for  a  continuation  of  ineligibility 
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for  a  period  of  time  set  by  the  contracting  officer.  If  the  contracting 
officer  decides  an  "E"  rating  is  not  sufficient,  a  "step  notice"  for  future  EXDD 
business  shall  be  issued,  or  termination  for  default  shall  follow. 

g.  Storage  Difficulties.  Ordering  officers  shall  inform  the  appropriate 
contracting  officers  of  existing  or  anticipated  p2xbleTis  in  c±)taining  storage 
space.  Upon  such  notification,  contracting  officers  shall  provide  appropriate 
assistance  and: 

(1)  Determine  requirements  for  changes,  if  ^prepriate,  in  existing 
qualification  standards  that  would  increase  the  capability  of  existing 
contractors  without  lowering  the  quality  of  service. 

(2)  Ensure  that  the  using  activities  are  not  limiting  the  use  of 
contractors  to  those  located  within  their  areas  of  responsibility. 

*(3)  Attenpt  to  locate  additional  cornnercial  storage  facilities  that 
will  meet  required  Government  standards.  When  located,  the  contracting  officer 
shall  conduct  a  preaward  survey  and,  if  the  facility  is  qualified,  negotiate 
and  distribute  the  basic  ordering  agrearent  in  accordance  with  paragraph 
6002. b.,  above. 

(4)  Attennpt  to  locate  additional  Government -owned  facilities  suitable 
for  storage  of  personal  property. 


6003.  NTS  Procedures  -  Ordering  Officers. 

a.  Gaieral.  The  lowest  cost,  qualified  storage  facility  available, 
regardless  of  its  location,  shall  be  lased  for  NIS.  When  an  ordering  officer  has 
BQAs  available  that  offer  facilities  outside  the  installation's  area  of 
responsibility,  awards  will  not  be  limited  to  facilities  within  the  area  of 
responsibility.  Storage  Facility  Rates  (Figure  6-3)  shall  be  lased  to  make  a 
cost  cottparison  when  determining  viiether  to  use  camercial  or  Government 
facilities . 

b.  Determining  the  Low-Oost  Oontractor.  The  ordering  officer  shall  use 
items  I,  II,  III,  IV,  V,  and  VI  of  the  DD  Form  1162-1  to  determine  the  low-cost 
contractor.  Iten  II  shall  be  used  only  vdien  vpright  wardrobe  services  are 
required.  Item  V,  storage  costs,  will  be  projected  over  the  estimated  storage 
period  for  each  lot. 

c.  Attempted  Pickup  or  Delivery.  If  the  member  or  member's  agent  is  not 
available  at  the  residence  when  the  contractor  attenrpts  to  pick  ip  or  deliver 
on  the  date  specified  on  DD  Form  1164,  the  contractor  shall  be  paid  the  drayage 
rate  per  DD  Form  1162-1  on  a  500-pound  minimum  (minimum  weight)  shipment  for 
atterpted  pickups  and  the  actual  shipment  weight  for  attoipted  deliveries. 
Payment  is  subject  to  contracting  officer  approval. 

d.  Aeguisition  of  Cornnercial  Storage  Services.  Contractors  shall  be 
contacted  in  the  order  of  their  EGA  rates  (from  lowest  to  highest) ,  even 
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t±!auqh  they  may  be  located  outside  the  installation's  area  of  responsibility. 
The  storage  lot  shall  be  offered  to  the  first  contractor  that  can  perform  ^e 
services  at  the  time  they  are  required.  A  contractor  vdll  not  be  rantacted  xf 
written  notice  that  services  cannot  be  provided  has  been  received  from  that 
contractor.  When  two  or  more  contractors  have  equal  rates,  the  orx3^a^g  ^ 
officer  shall  of fer  lots  to  those  contractors  on  a  fair  and  equitable  basis. 
When  other  than  the  low-cxDst  contractor  is  used,  all  of  ^  m  _ 

1164,  except  the  copy  furnished  to  the  contractor,  shall  be  annotat^  Cbs 

Contractor  liiable  to  Handle",  and  the  ordering  officers'  contract  file  shall 
contain  a  list  of  the  contractors  refusing  the  lot  v/ith  the  reas^  for 
refusal .  When  the  estiinated  cost  of  services  exceeds  $10,000,  the  contraOTor 
shall  submit  an  Offer  of  Services  for  Household  Goods  Storage,  ED  Form  1163 

(Figure  6-4) . 


e.  Mariber  Preference  for  Contractor,  ^ferttoer's  choice  of  contractor  is 
prohibited  unless  the  contractor-requested  cost  is  the  same  or  no  more  than  the 
lowest  qualified  offeror.  Ihe  rules  governing  the  requirements  of  tte  ^ic 
Ordering  Agreenent,  Federal  Acquisition  Regulation,  requires  orders  be  issu^ 
to  the  lowest  qualified  offeror.  The  Governnent  has  no  authority  to  enter  onto 
three-party  contracts  between  itself,  the  NTS  Contractor,  and  the  merriber. 


f .  Service  Order  for  Household  Goods. _ DP  Form  1164. 

*(1)  l^n  the  contractor's  acceptance  of  the  offer  of  a  lot,  the 
ordering  officer  shall  prepare  DD  Form  1164  and  request  the  contractor  to 
provide  a  lot  number.  A  separate  DD  Form  1164  will  be  prepared  for  each  HHG 
lot.  Service  orders  shall  be  executed  only  by  ordering  officers  having 
specific  authority  to  issue  such  orders.  Orders  for  services _ shall  be 
furnished  to  the  contractor  before  the  date  on  vhich  the  services  are  to  be 
performed.  DD  Form  1164  is  self-explanatory  except  for  the  following  items: 

(a)  Block  3.b.  -  Federal  Agency.  Federal  Agency  identity.  Enter 
two-character  alpha  code,  i.e.,  DF  (Department  of  Air  Force),  DA  (Department  of 
AntY)  • 

(b)  Block  3.C.  -  ADPropriation  Identity.  Identifying  code 
designation  vhich  is  locally  assigned  by  each  activity. 

(c)  Block  3.0.  -  Tjot  Nuniber.  Enter  the  lot  number  furnished  by 
the  contractor. 

(d)  Binnk  1,1  ■  -  Fstimated  Storage  Period.  Enter  approximate 
number  of  mcnths  storage  contenplated.  This  varies  from  case-to-case  depending 
on  entitlement  circumstances  and  applies  to  new  accounts  being  placed  in 
storage. 

(e)  Block  3.i.  -  Pick-up  Date.  (YYiyMyDD) .  Enter  the  date  on 
vMch  the  requested  services  are  to  begin.  The  date  shall  be  entered  from  left 
to  right  as  the  last  two  digits  of  the  year,  the  first  three  letters  of  the 
month,  and  the  date  of  the  month,  i.e.,  90SEP30. 
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(f)  Block  4.  -  Services  Ordered.  Enter  rates  from  the 
apprcpri ate  DD  Form  1162-1  only  for  those  services  being  authorized.  Item  VI, 
handling-out,  vAiich  must  be  used  in  making  cost  conpariscais,  will  not  be 
included  on  the  initial  DD  Form  1164.  To  facilitate  subsequent  ordering-out 
action,  the  ^plicable  rate  for  handling-out,  item  VI,  may  be  annotated  on  the 
copy  retained  in  the  storage  file.  When  crating  of  HHG  is  required  for  safe 
tiransportation  and  storage,  the  remarks  section.  Block  6,  shall  be  annotated  to 
shew  approval  granted  by  the  ordering  officer. 

(g)  Block  6  (Remark  Section) .  -  Firearms.  When  firearms  are  to 
be  included  in  the  storage  lot,  the  statement  "This  NTS  Lot  Contains  Firearms" 
will  be  annotated  on  the  DD  Form  1164. 

(2)  Distribution  of  DD  Form  1164. 

(a)  Original  oepy  shall  be  sent  to  the  Accounting  and  Finance 

Office. 

(b)  One  copy  shall  remain  with  the  contractor  and  shall  be 
annotated;  "Duplicate  Original." 

(c)  One  cepy,  indicating  the  actx:ial  weight  and  storage  location, 
shall  be  provided  to  the  mktiber  or  overseas  Civilian  Personnel  Officer. 

(d)  One  cepy  indicating  the  actual  weight  and  storage  location 
shall  be  provided  to  the  responsible  RSMD  Contracting  Officer  within  5  working 
days  of  the  date  on  vdiich  the  actual  weight  is  received  from  the  contractor. 

(e)  One  copy  shall  be  provided  to  the  PPSO. 

(f)  One  copy  shall  be  provided  to  the  uniform  Service  Finance 

Office. 

(3)  SuDDlarvental  Service  Orders. 

(a)  Supplemental  DD  Forms  1164  shall  be  issued  to  authorize 
services  such  as  renewal  or  removal  of  a  lot  in  storage  or  annual  renewal  of 
the  fiscal  year  fund  citation  for  the  following  fiscal  year  for  those  lots 
ranaining  in  storage  after  September  30 .  Renewals  may  be  authorized  by  written 
notice  to  the  contractor,  such  as  manifest-type  listings. 

(b)  When  it  is  known  prior  to  ordering  services  that  part  of  a 
member's  property  will  remain  in  storage  viiile  another  part  will  be  withdrawn 
within  a  short  period  of  time,  each  part  will  be  considered  a  separate  lot;  a 
separate  DD  Form  1164  shall  be  issued  for  each  lot.  When  a  member  requests, 
and  is  entitled  to,  partiail  removal  from  a  lot  stored  under  a  single  DD  Form 
1164,  a  supplemental  DD  Form  1164  shall  be  issued  for  handling-out  services  to 
permit  removal  of  the  desired  goods  from  the  lot  and  for  handling- in  of  that 
portion  to  be  returned  to  storage. 

g.  Warehouse  Receipts.  Each  lot  of  HHG  stored  in  a  oonmercial  facility 
shall  be  covered  by  a  separate,  nonnegotiable  warehouse  receipt.  The 
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contractor  shall  issue  the  warehouse  receipt  in  the  nairie  of  the  tnaiiber ,  in 

SS  tS  terms  o£  the  BOA.  The  contractor  stall  nail  or  otiose 
deliver  the  original  and  one  copy  of  the  warehouse  receipt  to  the  ordering 
Sicer  When  the  inventory  is  used  as  part  of  the  warehouse  receipt,  a  ccpy  ■ 
of  be  atScted  to  the  origltal  »aiehouse  re^lpt.  Ihe  use  of 

a  oorbination  Inventoty-Marehouse  re^t  farm  ^  aoojJ^e^ 
contains  all  of  the  information  required  by  applicable  la\^_  and  the  BCm.  vto 
a  contoination  inventory-warehouse  receipt  is  used,  the  orig^al  c^  s 
to  tto  ordering  officer  and  a  legible  ocpy  retained  by  the 

contractor. 

h.  <^tomaP,  Outside  an  Installation- s  Araa  of  Responsibility.  When  a  lot 
is  placed  in  storage  outside  an  installation's  area  of  re^nsibility,  the 
orcLing  officer  placing  the  lot  in  storage  shall  retain  the  storage  account 
and  all  paperwork  until  application  for  shipment  is  received. 

•i  p^TVTvnl  frm  NTS.  Whenever  a  lot,  or  part  of  a  lot,  is  to  be  removed 
from  storage  the  ordering  officer  shall  sign  and  return  the  origin^  warehouse 
receipt  to  the  contractor,  along  with  the  DD  Form 

to  be  performed.  A  ccpy  of  the  warehouse  receipt  shall  be  retained  for  the  _ 
orderi^^f fiber's  files.  Whenever  part  of  a  lot  is  removed 

part  i?to  remain,  the  ordering  officer  shall  dbt^  a  new  or  revisedwartoise 
receipt  from  the  contractor  for  that  portion  iianaining  in  storage.  NK 

contractor  shall  be  given  a  minimum  five  (5)  work  days  notice  prior  to  release 

of  shipment. 

i.  Rgtoval  When  Storage  is  Outside  the  Installation's  Area^of 
Resoonsibilitv.  When  a  lot  is  placed  in  storage  outside  an  installation  s  ar^ 
of^^nsibility,  the  ordering  officer  placing  the  lot  in  storage  shall  retain 
all  paSrwork  and  the  storage  account  until  the  member's  application  for 
shipSt  is  received.  The  ordering  officer  shall  make  teleptonic  arra^ements 
with  the  contractor  for  release  of  the  goods  from  storage.  The  member _s 
application  for  shipment  shall  be  forwarded  to  the  PESO  having  ra^nsibility 
to  S  area  in  whiSi  the  goods  are  stored.  Ihe  gaining  PPSO  s^l  arrange  for 
shipnent  of  the  goods  and  shall  coordinate  with  the  ordering  officer,  as 
required. 

k  Tnral  PeliveT^  P^waiah  Procedures.  If  a  pattern  of  weight  variance  is 
detected  in  the  weight  of  line-haul  shipnents  moving  out  of  a  particular 
warehouse,  the  PPSO  shall  initiate  local  reweigh  procedures. 

(1)  The  ordering  officer  shall  negotiate  a  rate  with  the  storage 

contractor  not  to  exceed  the  current  rate  factors  of  the  ^ 

tender.  When  requesting  local  reweigh,  cost  coiparisons  shall  be  acconplished 
to  ensure  use  of  lowest  rate  or  price  available. 

(2)  delivery  reweigh  requests  shall  be  annotated  on  the 

DD  Form  1164.  It  is  recotimended  the  PPSO  or  l^e  PPSOs  representative  wit^ss 
the  reweigh  to  support  any  collection  action  involved  for  either  party.  A 
witnessed  reweigh  will  aid  the  RSM3  contracting  officer  in  the  event  of 
disputes  as  well  as  in  monitoring  performance. 
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(3)  The  ordering  officer  may  request  the  contractor  to  \ise  Government 
scales  for  local  reweigh  vdien  available  and  vten  reweigh  will  not  cause  delay 
to  the  contractor.  If  the  contractor  is  required  to  use  Government  scales  and 
excess  mileage  is  involved,  the  Government  may  be  liable  for  an  extra  charge 
since  the  terms  of  the  original  agreement  have  been  modified. 

(4)  One  weight  ticket  is  necessary  vdien  a  lot  is  ordered  out  of  NTS 
locally  and  vten  delivery  is  within  the  socpe  of  the  agreement.  When  there  is 
a  200-pound  variance  {higher  or  lower) ,  an  additional  weight  ticket  is 
required.  This  provision  will  not  s^ply  if  weight  discrepancies  are  due  to 
missing  items  from  a  shipment  that  ware  a  part  of  the  weight  at  original 
pickup. 

*1.  Storage  Difficulties.  Before  the  normal  shipping  season,  the  ordering 
officer  shall  notify  the  RSMD  contracting  officer  of  any  actual  or  anticipated 
problems  in  obtaining  commercial  storage  space.  An  information  ccpy  of  sudi 
notice  shall  be  provided  to  the  ^prcprlate  MIMC  area  camiand.  Prdblans  that 
cannot  be  resolved  by  the  RSMG  contracting  officer  shall  be  forwarded  for 
resolution  to  Headquarters,  MIMC,  ATIN:  MIDP-T-C. 

in.  Processing  NTS  for  Personnel  Assigned  PCS  Overseas  and  Notification  of 
Maiiber  Pending  Expiration  of  Entitlements  and  Oanversion  of  Lots  to  Member's 
Expense. 

(1)  Upon  receipt  of  an  application  for  NTS,  the  PPSO  shall  enter  the 
estimated  storage  entitlement  ejpiration  date  on  the  DD  Form  1299  in  block  13 
(Figure  1-2) .  This  date  shall  be  determined  by  adding  the  tour  length  to  the 
reporting  month  cited  in  the  orders.  (Exception:  General  and  flag  officers 
have  no  set  tour  length,  however,  since  48  months  is  a  cotincn  period  of  tine 
for  assignment,  48  months  shall  be  added  to  the  reporting  month  cited  in  the 
orders  and  entered  in  block  13  of  the  ED  Form  1299) . 

(2)  Not  later  than  45  days  before  the  1st  day  of  the  month  when  the 
NTS  entitlement  is  due  to  expire,  as  noted  in  block  13  of  the  DD  Form  1299,  the 
PPSO  shall  notify  the  merrber  by  certified  letter  of  the  inpending  NTS 
entitlement  ejpiration.  (Exertion:  Ihe  military  service  headquarters 
concerned  shall  be  contacted  to  determine  the  status  of  entitlotent 
oontinmticn  for  general  and  flag  officer's  lots) .  A  suspense  date  shall  be 
established  for  retutm  of  information  and  a  suspense  file  maintained. 

(3)  The  notification  shall  include: 

(a)  Date  storage  entitlement  will  eoqjire. 

(b)  Suspense  date  for  return  of  information. 

(c)  Net  weight  of  HHG  in  storage  chargeable  to  member's  JFTR 
weight  allowance. 

(d)  Storage  cenpany's  name,  address,  service  order  number,  and 

lot  number. 
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(e)  Statarent  that  the  mettiber  is  to  return  the  notice  in  the 
self-addressed  envelope  pix3vided  by  the  suspense  date  vdieth^  continued  storage 
is  required.  The  new  PCS  order,  personnel  action  or  extension  document,  copy 
of  separation  order,  or  letter  explaining  the  member  s  status  shall  be  ^ 
enclosed.  DOD  civilian  enployees  shall  provide  correspondence  f ran  their 
civilian  personnel  office  containing  the  new  fiscal  year  fund  citation  for 
corii-innpd  storage.  Include  a  statement  that  if  the  member  fails  to  return  the 
letter  to  the  PPSO  advising  of  his  or  her  status  before  ^  date  the  NIS_ 
entitlenent  is  due  to  ejpire,  the  Government's  responsibility  for  control  ^ 
paynent  for  the  NIS  shall  be  terminated  and  the  lot  converted  to  a  coimerc^ 
accxxmt  in  the  rnember's  name  at  his  or  her  e^^^ense.  He  or  she  shall  then  be 
responsible  directly  to  the  commercial  ccaitractor  for  storage  costs. 

(4)  If  the  certified  letter  notice  is  not  returned  with  ^pixpriate 
notations  by  the  established  suspense  date,  the  PPSO  shall  contact  the 
applicable  military  service  personnel  locator  office  to  make  a  final  attenpt  to 
locate  the  member. 

(5)  When  all  notification  and  locator  efforts  have  failed,  the  PPSO 
imnediately  shall  take  necessary  steps,  in  accordance  with  military  service 
regulations,  to  convert  the  lot  to  the  mBtiber's  or  erployee's  espense. 


6004.  loss  and  Damage  in  MS. 

a.  Gg^ral.  This  subsection  prescribes  procedures  to  be  followed  by 
contracting  and  ordering  officers  when  incidents  of  loss  or  damage  of  stored 
HHG  occur. 

*b.  Toss /Damage,  or  Erroneous  aiicments.  If  the  contractor  is  unable  to 
locate  a  lot  or  portion  of  a  lot  in  storage,  the  PPSO/ordering  offic^  shall 
notify  the  RSMD  contracting  officer  viio  shall  ensure  the  contractor  is  taking 
action  to  locate  any  missing  items  and  collect  information  for  contract 
interpretation  vMch  might  be  needed  in  the  event  of  claims  processing. 

c.  Missing  Items.  When  missing  items  subsequently  are  fqu^  to  be  in  the 
possession  of  the  contractor,  the  contractor  shall  forward  the  items  to  the_ 
trotiber  by  the  node  of  transportation  selected  by  the  ordering  officer  offering 
the  least  amount  of  delay.  The  contractor  shall  be  responsible  for  any 
shipping  charges  in  excess  of  the  original  cost  had  the  delay  not  occurred. 

d.  Delivery  of  Wrong  Items.  If  a  contractor  inadvertently  ships  or 
delivers  wrong  items,  the  contractor  is  liable  for  all  excess  costs  associated 
with  the  return.  The  ordering  officer  shall  select  the  mode  of  trans^rtation 
offering  the  least  amount  of  delay .  Ccnpensation  to  the  contractor  will  not  be 
more  than  the  original  cost. 

e.  Trvcih  nr  Stolen  Privatelv-CXned  Firearms.  If  a  POP  is  lost  or  stolen 
viiile  under  the  control  of  the  warehouse,  the  RSMD  shall  determine  vtether  the 
firearm  was  stored  in  accordance  with  the  preaward  survey  guidelines  and 
vdiether  the  loss  was  due  to  negligence  of  the  warehouse.  The  failure  of  a 
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cxDntractor  to  report  pronptly  a  lost  or  stolen  firearm  shall  result  in  the 
issuance  of  a  cure  notice  by  the  RSMD  contracting  officer. 

f ,  o-mi-raotina  Officer's  Procedures.  Upon  becoming  aware  of  loss  or 
damage  to  stored  HHG  due  to  fire,  flood,  or  similar  causes,  the  contracting 
officer,  in  coordination  with  the  ^prcpriate  ordering  officeirs,  shall: 

(1)  Arrange  imrediately  for  a  joint  inspection  of  the  damage. 

Direct  the  contractor  to  urpack  and  dry  the  goods,  if  necessary, 
a  detailed  report  of  loss  or  damage  to  each  lot,  by  article  or 
listed  on  the  warehouse  receipt  or  inventory  form. 

Monitor  closely  the  contractor's  performance  to  ensure  that: 

(a)  The  contractor's  responsibility  is  discharged  prcperly. 

(b)  Ihe  property  is  protected  from  further  loss  or  damage. 

(c)  The  contractor  maintains  detailed  records  of  all  services 
performed  and  materials  used  that  are  to  be  paid  for  ty  the  Government. 

(d)  The  contractor  prortptly  dries,  cleans,  and  repacks  all  of  the 
itens  that  are  handled  during  the  rework  process. 

(e)  The  contractor's  security  measures  will  pix)tect  the  goods 
from  pilferage. 

(4)  Request  that  the  ordering  officers  engage  a  third  party  if  the 
contractor  does  not  have  the  capability  to  provide  the  requisred  services. 

(5)  Determine  the  contractor's  liability  under  the  terms  of  the  BOA. 
All  available  means,  including  assistance  from  ordering  officers  and  qualified 
organizations,  shall  be  used  in  determining  liability.  The  contracting  officer 
shall  prepare  a  report  of  each  case  in  accordance  with  Chapter  10, 
paragraph  10004. c. 

g.  Ordering  Officer's  Procedures,  t^n  corpletion  of  the  inspection  of 
loss  or  damage,  the  ordering  officers  shall,  as  appropriate: 

(1)  Direct  the  contractor  to  perform  services  such  as  laundering, 
drycleaning,  and  oiling  finished  surtaces,  if  such  actions  are  required  to 
prevent  further  damage  to,  or  deterioration  of,  the  affected  goods. 
Reconditioning  of  property,  such  as  recovering  ijpholstered  pieces  and 
refinishing  finished  articles,  may  not  be  performed  as  part  of  the  services  to 
prevent  further  damage  or  deterioration. 

(2)  Inform  the  contractor  of  the  method  to  be  used  in  determining  the 
new  weight  of  lots  vhen  items  have  been  lost  or  destroyed.  When  the  new  weight 
has  been  determined,  the  ordering  officer  shall  issue  a  Service  Order  for 
Household  Goods,  DD  Form  1164. 


(2) 

and  prepare 
package,  as 

(3) 
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(3)  Advise  the  mertiber,  in  writing,  of  any  loss  or  damage  to  the 
mennber's  goods. 

(4)  Furnish  the  responsible  FS^O  contracting  officer  a  copy  of  the 
report  to  the  member. 


(5)  Obtain  the  consent  of  the  member  or  the  met±)er' s  authorized  apnt 
before  ordering  the  disposal  of  any  damaged  goods,  l^cn  receipt  of  ccnsen  , 
the  ordering  officer  shall  direct  the  contractor  in  the  disposkl  of  irreparably 

damaged  goods. 


h.  Payment  for  Services.  The  ui?)acking,  drying,  and  cleaning  of 
goods  and  preparation  of  the  r^rt  of  loss  or  damage  sh^l  be  ty  tte 

^tractor  at  no  cost  to  the  Government.  All  oth^  s^vices  perfor^,  such  as 
drycleaning,  laijndering,  repacking,  and  handling-in,  vten  ordered  by  ^ 
ordering  officer,  shall  be  paid  for  by  the  Government  at  no  cost  to  ^ 
contractor  until  ultimate  liability  for  the  loss  or  damage  is  determin^. 
Payment  for  these  services  shall  be  made  from  the  ^rcpriation  cited  for 
payment  of  the  storage  charges. 
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(5)  Financial  Statonents. 

b.  U|x3n  approval  ty  Headquarters,  MIMC,  the  carrier  vd.ll  be  notified  by- 
letter.  PPSOs  are  advised  of  ^proved  carriers  in  the  semiannual  issue  of  the 
carrier  ^provals  printout  and  by  message  ijpdates. 


7004.  Rates. 

a.  One-Time-Only  rates  for  the  movenent  of  privately-oraied  mobile  homes 
are  obtained  through  conpetitive  solicitation  using  the  Mobile  Heme 
Qne-Time-Only  (MDTO)  Program. 

b.  Only  Headquarters,  MIMC,  vd.ll  solicit  and  negotiate  MDTO  rates  from 
the  carrier  industry.  PPSOs  are  precluded  from  directly  acc^ting  or 
soliciting  MJTO  rates  from  carriers.  Exertion:  Local  moves  may  be  exclxTied 
from  provisions  of  this  solicitation. 

*c.  MIMC  vd.ll  issue  a  solicitation  containing  rules  and  regulations 
pertaining  to  the  preparation  and  movement  of  mobile  homes.  MTOP-T-M  vd.ll 
furnish  participating  carriers  vd.th  all  the  pertinent  information  for 
compiling  an  ciLl-inclusive  rate.  The  all-inclusive  rate  vd.ll  inclvode 
line-haul,  tolls,  surcharges,  taxes,  over-dimension  charges,  permits, 
anti-svay  devices,  escort  services,  transit  axles  vd.th  vheels  and  tires, 
torporary  lights,  household  goods  inventory,  placement  of  the  load,  and 
requested  origin  and  destination  accessorials. 

d.  The  following  procedures  are  ^plicable  for  MCTO  rates: 

*(1)  Upon  receipt  of  a  request  for  the  movanent  of  a  mobile  home, 
the  PPSO  vd.ll  provide  MIDP-T-M  the  information  contained  in  the  MCID  ^fessage 
Request  Format  (Figure  7-3) .  The  message  address  for  MIMC  is:  CDR  MIMC  FALLS 
CHURCH  VA  //MIDP-T-M//. 

(a)  During  the  initial  counseling  session,  the_  motiber  must 
specify  vdiich  origin  and  destination  services  vd.ll  be  performed  by  the 
carrier,  the  type  of  trailer  (including  vd.dth,  length,  year,  make,  eopando  or 
daublevd.de) ,  the  number  of  axles  vdth  tires  and  the  nuitber  of  brak^  axles  on 
the  mdbile  home  and  any  preplans  vdth  the  home  or  access  to  home  site. 

(b)  MDID  requests  should  be  made  as  soon  cis  possible,  tut  not 
less  than  20  days  prior  to  the  pickip  date.  (Emergency  requests  vdll  be 
handled  as  required.) 

*(2)  MIDP-T-M,  upon  receipt  of  the  MDID  request,  vdll  solicit 
all-inclusive  rates  from  all  DOD-approved  mobile  heme  carriers. 

*  (3)  MIDP-T-M  vdll  evaluate  all  competitive  rate  offers  received  from 
the  carriers.  The  carrier  that  provides  the  services  required  by  the  matber 
at  the  lowest  overall  cost  vdll  be  awarded  the  shipment. 
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*  (4)  MIDP-T-M  vd.ll  provide  PPSOs  vdtli  information  by  message  (Figure 
7-4)  to  te  used  as  authority  for  preparation  of  a  Personal  Property  Government 
Bill  of  Lading  (PPGBL) .  PPGBLs  vd.ll  be  prepared  in  accordance  vd.th 
instructions  in  Chapter  11.  Both  the  tender  number  and  the  rate  must  be  shewn 
in  block  31  the  PPGBL. 

*  (5)  Shipnents  must  be  tendered  to  the  carrier  prior  to  the  tender 
ejqjiration  date.  A  tender  is  valid  for  30  days  and  can  be  extended.  In  the 
event  that  certain  conditions  (repairs,  etc.)  prevent  pickrp,  MIDP-T-M  vd.ll  be 
notified  by  the  PPSO  so  action  can  be  taken  to  extend  the  es^iration  date  or 
2:esolicit  the  rate. 

*  (6)  MIDP-T-M  vd.ll  furnish  participating  carriers  vd.th  all  the 
pertinent  information  for  ccnpiling  a  rate.  The  PPSO,  i^xan  request  of  the 
tteniber,  may  authorize  carrier  to  perform  additional  requiranents  not  included 
in  the  MOID  rate,  either  by  third  party  service  or  negotiated  rate.  Services 
performed  must  be  listed  on  DD  Form  1863  (Accessorial  Services  -  Mobile  Heme 
(Figure  7-5) )  and  certified  by  PPSO  or  matiber  and  normally  shewn  on  PPGBL. 

*  (7)  Knewn  requirements  for  origin/destination  SIT  vd.ll  be  provided  by 
PPSO  on  the  original  MOID  message  request  to  MIDP-T-M;  however,  a  carrier  has 
the  option  to  designate  the  storage  site. 

*(8)  PPSO  vd.ll  counsel  notiber  on  the  amount  of  excess  costs,  if  any, 
after  receiving  the  MOID  rate.  PPSO  must  notify  the  mobile  home  carrier  on  all 
cancellations  of  MOID  movements  no  later  than  48  hours  prior  to  pickup  (pickup 
time  begins  at  0800  hrs  EST  cxi  the  date  of  pickup) .  A  copy  of  the  cancellation 
rtessage  vd.ll  be  forwarded  to  MIDP-T-M.  Cancellation  must  be  vathin  48  hours 
prior  to  pickup  or  carrier  may  bill  for  services  ordered  but  not  used. 


7005.  locaticn  of  Carrier  or  i^gent  Facilities.  DOD-approved  mobile  home 
carriers  are  not  required  to  have  an  agent  or  carrier-eperated  facility  vd.thin 
the  area  of  responsibility  of  an  installation  to  be  qualified  to  participate  in 
mebile  hone  traffic.  The  carrier  shall  be  able  to  inspect  each  mobile  home 
before  noveraent  and  be  responsive  to  the  shipping  requiretents  of  the  PPSO. 


7006.  Carrier  or  Agent  Facility  Fequirements.  A  carrier  may  designate  any 
storage  facility  to  serve  as  its  agent  as  long  as  the  facility  meets  the 
minimum  requirements  below  and  is  ^proved  by  the  PPSO: 

a.  The  area  designated  for  storage  shall  be  such  as  to  prevent  unlav/ful 
entry,  pilferage,  vandalism,  and  damage  to  the  mobile  home. 

b.  The  area  shall  be  clean,  free  from  contamination,  infestation,  v?aste 
material,  and  refuse. 

c.  The  area  shall  have  adequate  fire  protection  and  be  accessible  for 
routine  inspection. 
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d.  Firearms  shall  be  placed  in  the  number  1  external  shipping  oontaiiner 
positioned  so  that  they  are  readily  accessible  for  examination  by  customs  vten 
required.  The  container  will  be  closed  at  the  member's  residence. 


*9006.  Shipment  by 

*a.  Policies  and  procedures  for  the  transport  of  firearms  by  iMZ  aircraft 
are  outlined  in  AMC  Manual  76-1. 

*b.  OxLess  restricted  by  foreign  governments,  maribers  itay  carry  unloaded, 
ijrprohibited  firearms  in  stowed  baggage  upon  declaration  of  those  firearms  to 
PMC  passenger  service  personnel. 

c.  Firearms  accepted  for  transport  shall  be  cleared  of  all  anmmition  and 
placed  in  stowed  baggage  or  in  the  custody  of  the  aircraft  conmander's 
representative  during  the  flight. 

d.  Individual  firearms  may  be  transported  as  stowed  baggage  vAien  encased 
in  a  suitable  gun  container  and  documented  as  part  of  the  passenger's 
authorized  baggage  allowance. 


9007.  ShipmeOt  throu^  the  US  Postal  Service. 


a.  The  US  Postal  Service  may  be  used  as  an  alternate  method  of  shipment  of 
handguns  and  other  firearms  vhen  offered  as  an  official  shipment  between 
personal  property  shipping  offices  (PPSOs) . 

b.  Registered  mail  is  required  for  these  shipments. 

c.  Consignment  Guide  instructions  apply. 

d.  Include  with  the  weapons,  an  approved  ATF  Form  6,  Part  II,  and  ATF 
Form  6A,  if  required,  under  the  provisions  of  EDD  5030. 49R,  Customs  Inspections 
Regulation  for  those  shipments  entering  the  continental  t&iited  States  (OCNUS) . 
Additionally,  a  PS  Form  2966-A,  Parcel  Post  Customs  Declaration,  must  te 
prepared  and  affixed  to  the  parcel.  The  PS  Form  2966-A  should  be  redlined 
unless  the  shipment  cortplies  with  US  Customs  certification  procedures,  i.e., 
acceptable  proof  of  prior  ownership  in  the  Oiited  States,  the  three-firearm 
limitation  exception  or  whether  firearm  is  subject  to  duty. 

e.  Mailings  from  an  APO  or  FPO  cannot  exceed  70  pounds  in  weight  and  100 
inches  in  length  and  girth  combined.  Mailings  from  the  48  contiguous  states 
cannot  exceed  15  pounds  in  weight  and  not  more  than  60  inches  in  length  and 
girth  combined. 

f .  Due  to  ccmplications  that  may  arise  v.dth  this  method  of  shiprtoit,  PPSOs 
must  limit  use  of  this  service  to  those  situations  viere  the  rtertiber  has 
departed  the  area  and  the  shipment  could  not  otherwise  be  handled  throu^ 
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normal  shipping  tiethods.  Problems  ^ch  may  occur  are:  lack  of  adequate 
storage  capability  at  the  destination  PESOs,  inability  to  effect  tracer  action 
mtil  60  days  after  shipment  was  made,  and  postal  service  liability  rules. 


9008.  Reportii^  Discrepancies.  Carriers,  PPSOs,  and  members  discover:i^  ^ 
theft,  attarpted  theft,  or  nonreceipt  of  firearms  shall  rei^ttte  incident 
itmediately  to  their  activity  ootmander  and  ty  message  to  _  j 

MTN:  MIOP-0  and  MIDP-QBC.  This  report  shall  contain  the  origin  and 
destination  of  the  shipment;  the  mariber's  name,  rank,  and  military  se^ce; 
a  description  and  serial  nuniber  of  the  firearm;  law  enforcement  agencies 
notified;  and  all  other  information  concerning  the  incident.  DCD  ccnpcn^ts 
shall  establish  prxx^dures  to  ensure  appropriate  information  is  suimtt^ 
throuc^  provost  marshal  or  security  officer  channels  to  1±e  National  Crime 
Information  Center  and  to  the  DCD  central  registry  upon  discovery  of  loss, 
theft,  or  recovery  of  lost  or  stolen  firearms. 
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(a)  Type  and  date  of  the  unusiial  ocoxnrence. 

(b)  Extent  of  known  daiiage. 

(c)  Geographic  areas  currently  affected  and/or  those  that  may  be 

affected. 


(d)  Military  installations  affected. 

(e)  Names  and  addresses  of  all  facilities  affected  and  those  that 
may  be  affected.  Include  TGBL  carrier/agent  facilities,  NTS  facilities  and  DEM 
contractor's  facilities. 


(f)  Number  of  shipments  involved  by  military  service. 

(g)  Current  locations  of  the  affected  shipments . 

(h)  Destination  of  the  affected  shipments. 

*(i)  Additional  information  unique  to  a  strike  situation  (see 
paragraph  10003. b.  (9) )  . 


(2)  If  deaned  necessary,  inmediately  dispatch  ^prqpriate  personnel 
from  the  PPSO  and/or  SJA/claims  office  to  the  scene.  Coordinate  with  the 
applicable  area  command/overseas  conponent,  theater  cottmander  to  determine  if 
their  representation  is  also  required.  This  decision  will  be  based  on  the 
severity  of  the  imusual  occurrence  and  the  personnel  resources  available. 
Provide  operational  and  administrative  sippo2d:  (i.e.,  transportation, 
photographer,  clerical,  etc.)  to  those  personnel  dispatched  to  the  scene. 
PPSO/Claims  personnel,  together  with  the  carrier,  will: 


(a)  Determine  the  extent  of  damage,  photogr^h  conditions,  record 

findings. 

(b)  Determine  items  that  may  be  salvaged  and  those  that  require 
ijipacking,  drying,  cleaning,  repacking,  etc. 

(c)  Where  appropriate,  contact  the  matibers  involved  and  give  them 
the  opportunity  to  inspect  their  property  and  provide  disposition  instructions 
(i.e.,  discard,  deliver  to  residence,  etc.). 

(d)  When  members  are  not  available  to  inspect  their  damaged 
shipments,  determine  vhat  items  are  damaged  b^^nd  repair/salvage.  Damaged 
beyond  repair  items,  other  than  those  with  intrinsic  or  sentimental  value, 
will  be  disposed  of  with  SJA/claims  office  approval.  Notify  the  member  in 
writing  of  the  loss  and  provide  instructions  to  file  a  claim.  The  line-haul 
carrier  involved  is  responsible  for  the  removal/disposal  of  that  property 
damaged  beyond  repair.  If  no  carrier  is  involved,  PPSO  will  dispose  of 
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property  in  accordance  with  applicable  military  service  disposal/salvage 
regulations.  Where  items  can  be  repaired/salvaged,  notify  the  itonber  and 
request  instructions  on  repair/disposal.  Do  not  dispose  of  damaged  reparable 
property  without  the  metriber's  consent. 

(e)  Personal  property  that  is  damaged  vAiile  enroute  to  final 
destination  and  is  salvageable  should  be  forwarded  to  final  destination  for 
neniber  inspection.  Property  that  is  beyond  salvage  shoxold  be  handled  as 
directed  in  paragraph  10003. b.  (2)  (d)  above. 

(f)  Provide  maiiber  with  as  much  evidence  as  available  to  suj^port 
member's  claim. 

(3)  Take  iitnediate  action  to  account  for,  secure,  protect,  and  control 
all  shipments  in  SIT  or  the  DEM  contractor's  facility  that  are  located  in  the 
affected  area. 

(4)  Coordinate  with  other  activities  that  have  responsibility  for  a 
portion  of  the  affected  area  or  use  the  facilities  of  other  carriers  or 
contractors  in  the  affected  area. 

(5)  Assarble  a  list  of  carriers'  and  agents'  facilities  that  are  not 
affected  by  the  disruption  for  lose  in  preventing  service  failures. 

(6)  Assorible  a  list  of  carriers'  and  agents'  facilities  outside  the 
installation's  area  of  responsibility  that  are  not  affected  ^  the  disruption 
for  possible  future  use  in  preventing  service  failures.  Facilities  outside  the 
installation's  area  of  responsibility  shall  be  used  only  when  authorized  hy  the 
appropriate  MIMC  area  conmander /overseas  conponent. 

(7)  When  the  movement  of  personal  property  is  or  mil  be  affected 
significantly  by  the  unusual  occurrence,  the  military  service  headquarters 
concerned  shall  be  requested  to  declare  the  military  service  installations 
located  within  the  disaster  area  as  "restricted  areas."  The  request  shall 
recottmend  the  dispatch  of  a  worldwide  message  identifying  installations  in  the 
restricted  area. 

(8)  For  the  following  unusual  occurrences,  PESO  personnel  are 
responsible  for  verifying  that  carriers/agents/contractors  have  conpleted  the 
following  actions  as  ^plicable: 

(a)  Theft /Vandalism ; 

-  Notify  the  appropriate  law  enforcement  agency (s) . 

-  Provide  24 -hour  security'. 

-  Advise  insurance  conpany. 
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Ensure  security  devices  (doors,  locks,  etc.)  are  properly 


replaced/repaired . 


-  Ensure  structural  damage  is  repaired. 

-  Provide  a  detailed  report  of  loss/damage . 

-  As  necessairy,  begin  irrpacking/repacking  of  affected  goods 
Cpened  cartons  will  be  repacked,  resealed  and  marked  "inspected. " 

-  dean/repair  items  as  necessary.  Records  will  be  k^t  of 
all  items  sent  out  for  repair,  drycleaning,  etc. 

-  Ctotain  a  ccpy  of  the  police  report. 


-  Prepare  a  written  report  within  10  working  days  (or  as 
otherwise  directed  by  the  PPSO)  of  all  known  facts  and  events  in  chronological 
order.  Include  a  statement  from  each  employee  involved. 

(b)  Flood/Storm/Water  or  Fire /Smoke  Damage; 

-  Take  actions  necessary  to  prevent  additional  damage. 

-  Provide  24 -hour  security. 

-  Advise  insurance  connpany. 

-  Begin  uipacking,  iru^cting,  drying  and  repacking  of 
affected  goods.  Cartons  cpened  will  be  repacked,  resealed  and  marked 
"inspected. " 


-  dean/repair  items  as  necessary.  Records  will  be  kept  to 
identify  all  items  sent  out. 


PPSO. 


No  items  will  be  discarded  until  advised  to  do  so  by  the 


-  Provide  a  detailed  report  of  loss  or  damage. 

-  Prepare  a  written  report  within  10  working  days  (or  as 
otherwise  directed  by  the  PPSO)  of  all  known  facts  and  events  in  chronological 
order.  Include  a  statenent  from  each  errployee  involved. 

-  dotain  a  ccpy  of  the  fire  inspector's  report,  if 

applicable. 

(9)  Areas  Disrupted  bv  a  Strike  or  Work  Stopcaae. 

*  (a)  In  addition  to  the  information  required  in  paragraph 
10003. b.  (1),  also  provide  the  following: 
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\inion  officials. 


-  Labor  and  tnanagement  contacts. 

-  Main  issue  in  dispute. 

-  Date  disnption  began  or  nay  begin. 

-  Loral  union  involved,  names  and  telephone  numbers  of 


-  Preliminary  evaluation  of  the  situation. 

(b)  Impart -ialitv  in  Merits  of  Labor  Disputes.  The  Federal 
Acquisition  Regulation  (FAR)  specifies  that  military  r^resentatives  shall 
retain  iitpartial  in  labor  dispites.  They  shall  refrain  frcm  taking  a  position 
cn  the  nerlts  of  any  labor  dii^te  and  shall  refrain  from  the  conciliation, 
mediation,  or  arbitration  of  such  disputes.  The  PPSO,  however,  should _ 
establish  and  maintain  contact  with  appropriate  individuals  involved  in 
disputes  to  ensure  that  they  are  taking  all  possible  actions  to  avoid  delays 
and  stoppages  in  the  novenent  of  personal  property.  If  possible,  the  PPSO 
shall  attempt  to  obtain  a  voluntary  agreement  between  managanent  and  labor 
that  will  permit  the  continued  movanent  of  personal  property  shipments  during 
the  dispute.  If  a  general  agreanent  cannot  be  reached,  the  PPSO  shall 

seek  an  agreement  for  the  movement  of  those  shipments  required  to  relieve 
hardships  imposed  ipon  military  maiibers.  In  either  case,  the  PPSO's  actions 
may  not  involve,  or  ^pear  to  involve,  the  PPSO  in  the  merits  of  the  dispute. 

(10)  All  household  goods  shipments  must  be  scored.  Shipments  involved 
in  unusual  occurrences  will  be  scored  in  accordance  with  applicable  procedures. 
At  the  discretion  and  judgment  of  the  PPSO,  the  shipment  (s)  will  be  included  in 
the  carrier's  overall  shipment  evaluation  or  be  forwarded  to  the  carrier  under 
a  separate  cover  letter  advising  that,  vbile  the  shipment  is  being  scored,  the 
score  will  not  be  counted  against  the  overall  average  shipment  score.  A  record 
of  shipments  not  scored  will  be  kept  in  the  carriers  performance  file  for  at 
least  18  months  from  the  pickrp  date. 

c.  Actions  to  be  taken  bv  Installation  Oommanders.  The  cotmander  of  an 
installation  in  an  area  by  a  strike,  emibargo,  or  work  steppage  shall  determine 
those  affected  shipments  that  will  caiase  extreme  personal  hardship  to  the 
mariber  and  will  require  special  arranganents  for  release  or  delivery.  Names  of 
the  memibers  and  the  reasons,  in  detail,  for  the  declared  hardships  shall  be 
furnished  to  the  ^prepriate  MIMC  area  command,  MIMC  overseas  cemponent,  or 
MIMC  designated  representative.  Air  Force  PPSOs  shall  include  the  applicable 
MAJOCM  as  an  information  addressee.  Before  identifying  an  affected  shipment 
as  a  hardship  case,  coordinate  with  the  installation  cotmander  to  attempt  to 
provide  the  member  or  the  matber's  family  vbatever  resources  tray  be  available, 
including  Government  household  furnishings  and  other  light  housekeeping  items, 
to  alleviate  the  potential  hardship.  In  addition  to  notification  of  hardship 
cases,  specify  vbether  military  personnel  and  equipment  under  control  of  the 
installation  will  be  made  available  to  ramove  such  shipments  form  the  affected 
facilities . 
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d.  .Action  Taken  bv  PPSOs. 


(1)  Identify/locate  all  shipments  frustrated  in  their  area  of 
responsibility  (i.e. ,  origin,  enroute,  destination). 

(2)  As  directed  by  HCfOTC/  provide  the  cognizant  area  oonmand, 
overseas  cotiponent,  or  designated  representative  a  list  of  all  shiptrents  Which 
have  not  arrived  at  destination, 

(3)  Take  action,  in  accordance  vtfith  MIMC  instructions,  to  effect 
onward  movement  and  issue  all  documentation  (as  detailed  in  paragraph  10007. e. 
-  Procedures)  necessary  to  ootplete  movement  of  shipments  frustrated  in  their 
area  of  re^nsibility  (to  include  those  shipments  at  origin  or  destination 
port  agent  facilities  reacfy  for  onward  movement) .  EXCEPTICN;  Those  TIGBL 
Codes  4  and  7  shipments  that  are  frustrated  at  a  contnercial  ocean  port  due  to 
noipayment  of  ocean  ch^es  will  require  the  solicitation  of  OID  rates  by 
HSMIM:.  Ikiless  otherwise  directed,  the  applicable  area  cotimand/overseas 
ccmponent/designated  representative  will  request  the  CTO  rates  from  I04IMC  and 
will  notify  the  applicable  destination  PPSOs  vto  will  be  responsible  for 
issuing  the  documentation  for  onward  movement  of  these  shipments  (see 
paragraph  10 007, i.) . 

(4)  Notify  the  applicable  MTMC  area  contnand,  overseas  conponent,  or 
designated  representative  of  any  prdblan  areas, 

(5)  Ipon  completing  issuance  of  documentation,  provide  ICMIMC  a 
listing  of  all  shipments  terminated/retendered,  to  include  any  documents 
requested,  losing  the  format  outlined  in  paragraph  10007.  j.  This  data  must  be 
provided  to  HQMIMC  as  soon  as  possible  after  completion  so  that  HCKCMC  can' 
notify  GSA  to  take  set  off  action  for  the  excess  costs  eopended  to  complete 
movanent. 

e.  PROCkdURES.  All  personal  prcpeirty  offices,  rpon  receipt  of 
notification  from  HCMIMC  to  terminate  shipments,  should  immediately  inspect 
all  local  agent  facilities  in  their  area  of  responsibility  to  identify 
shipments  of  the  carrier  (i.e.,  at  origin,  a  point  enroute,  or  at  destination) 
and  take  responsibility  for  the  termination  and  arrangement  of  alternate 
transportation  to  final  destination  in  accordance  with  the  following 
instructions : 

* (1)  Shipments  Still  at  Origin. 

*  (a)  Shipments  that  have  been  booked  but  PPGBL  has  not  been 
issued — rdoook  with  another  qualified  carrier. 

*  (b)  Shipments  that  have  been  booked,  PPGBL  issued,  but  no  origin 
services  have  been  performed — rdxok  with  another  qualified  carrier.  Cancel 
the  original  PPGBL  and  issue  a  new  PPGBL.  Advise  memiber  of  the  change  in 
carrier,  if  possible . 
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*  (c)  PPGBL  issued,  shipment  picked  ijp  by  and  still  at  the  origin 
agent's  facility— rebock  shipment  with  another  qualified  carrier  r^resented  by 
the  sane  agent,  if  cost  effective.  Cancel  the  original  PPGBL  by  issuing  a  GBL 
Correction  Notice,  (SF  1200) .  State  in  remarks  block,  "PPGBL  cancelled  due  to 
(i.e..  nonuse,  dikiualificatian.  etc.)  of  (name  of  carrier)  . "  Issue  a  new 
PPGBL  to  the  new  ca2xier.  Cross  reference  the  old  and  new  PP®Ls  ^d  carrier 
nanes  on  both  the  GBL  Correction  Notice  and  the  new  PPGBL.  State  in  the 
Remarks  Section  (block  25)  of  the  new  PPGBL,  "HB3  containers  vidch  are  the 
property  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier)  ag^t 
at  destination  xpon  delivery  of  the  shipment."  Mvise  men±)er  of  the  change  in 
carrier,  if  possible. 

*  (d)  PPGBL  issued,  shipment  picked  rp  by  and  still  at  the  origin 
facility— rebook  shipment  with  another  qualified  carrier  represented  by  the 
sane  agent,  if  cost  effective.  If  the  origin  agent  represents  no  other  cost 
effective  carrier— rebook  with  another  qualified  carrier  using  the  following 
instructions.  Advise  member  of  the  change  in  carrier,  if  possible. 

*1  Attiy,  Air  Force  and  Navy  Shipments: 

*a  If  the  origin  agent  has  a  SCAC  and  has  the  original 
PPGBL,  issue  a  GBL  Correction  Notice  (SF  1200)  to  change  the  name  of  the 
carrier  to  that  of  the  agent  and  to  terminate  the  PPGBL.  State  in  remarks 
block  "PPGBL  terminated  at  origin  due  to  (i.e.,  nonuse,  disqualification,  etcj 
of  (name  of  na-rripr^ "  and  "Origin  agent  can  bill  for  origin  services  on  this 
PPGBL."  The  agent  should  submit  billing  on  a  public  voucher,  (SF  1113)  to  the 
appropriate  finance  center  with  the  original  PPGBL,  GBL  Correction  Notice  and 
DD  Form  619  certified  by  the  PPSO.  Issue  a  new  PPGBL  to  a  new  carrier.  Crass 
reference  the  old  and  new  PPGBLs  and  carrier  names  on  both  the  GBL  Correction 
Notice  and  the  new  PPGBL.  State  in  the  renarks  section  of  the  new  PP®L,  "HHG 
containers  vdiich  are  the  property  of  (name  of  carrier)  will  be  made  available 
to  (name  of  carrier)  agent  at  destination  ipon  delivery  of  the  shipment, "  and 
also  state,  "Onward  mcvement  of  frustrated  shipment  due  to  the  (i.e.,  nonuse, 
disqualification,  etc.)  of  (name  of  carrier)  ."  For  ITGBL  shipments  nraving 
under  single  factor  rates,  show  the  SFR  reduction  for  non-performance  of  _ 
packing  as  ^^licable,  i.e.,  "ITGBL  Rate  Solicitation  number  (state  applicable 
number)  applies.  {$  )  per  (net  or  gross)  cwt  reduction  to  SFR."  For 

dotiestic  shipments  already  packed  state  on  new  PPGBL  "Nb  packing  services 
performed.  Carrier  can  bill  for  line  haixL  and  services  certified  by  PPSO. " 

*b  If  the  origin  agent  does  not  have  the  original  PPGBL  or 
has  not  been  assigned  a  SCAC,  issue  a  GBL  Correction  Notice  to  cancel  the 
original  PPGBL.  State  in  remarks  block:  "PPGBL  cancelled  due  to  (i.e.  .nonuse, 
H 1  gqi  1  if icat ion .  etc . )  of  (name  of  carrier) . "  Issue  a  new  PP®L  to  a  new 
carrier.  Crass  reference  the  old  and  new  PPGBLs  and  carrier  names  on  both  the 
GBL  Correction  Notice  and  new  PPGBL.  State  in  Remarks  Section  (block  25)  :  _ 
"Cnward  movement  of  frustrated  shipment  due  to  the  (i.e.,  nonuse,  dioualificaz 
tion,  etc.)  of  (name  of  carrier)  . "  and  "HHG  containers  which  are  the 
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prcperty  of  (naine  of  carrier)  will  be  made  available  to  (name  of  carrier)  agent 
at  destination  v;pon  delivery  of  the  shipment."  For  ITGBL  shipnents  moving 
under  single  factor  rates,  show  the  SFR  reduction  for  norperformance  of  packing 
as  a^licable,  i.e.,  "ITCBL  Rate  Solicitation  number  (state  applicable  number) 
applies,  ($  )  per  (net  or  gross)  cwt  reduction  to  SER. "  For  doiestic 

shipments  already  packed  state  on  new  PPGBL  "No  packing  services  performed. 
Carrier  can  bill  for  line  haul  and  services  certified  by  PPSO."  Pay  the  origin 
agent  for  services  performed  under  a  local  purchase  order  or  blanket  purchase 
agreement. 

*2  Marine  Corps  Shipments  only:  Issue  a  GBL  Correction 
Notice  to  cancel  the  original  PPGBL.  State  in  remarks  block:  "PPGBL  cancelled 
c3ue  to  (i.e.,  nonuse,  discaialification)  of  (name  of  carrier) .  Issue  a  new  PPGBL 
to  a  new  carrier.  Cross  reference  the  old  and  new  PPGBLs  and  carrier  naites  on 
both  the  GBL  correction  notice  and  new  PPOL.  State  in  Ranarks  Section 
(block  25)  of  the  new  PPGBL:  "Onward  movement  of  frustrated  shipment  due  to  the 
(i.e.,  nonuse,  disqualification)  of  (name  of  carrier) "  and  "HHG  containers 
vhich  are  the  prcperty  of  (name  of  carrier)  will  be  made  available  to  (name  of 
carrier)  agent  at  destination  upon  delivery  of  the  shipment."  For  ITGBL 
shipments  moving  under  single  factor  rates,  show  the  SFR  reduction  for 
notperformance  of  packing  as  applicable,  i.e.,  "ITGBL  Rate  Solicitation  number 
(state  applicable  number)  pplies.  {$  )  per  (net  or  gross)  cwt  reduction  to 

SFR. "  For  domestic  shipments  alreacfy  packed  state  on  new  PPGBL  "No  packing 
services  performed.  Carrier  can  bill  for  line  haul  and  services  certified  by 
PPSO. "  The  origin  agent  should  submit  an  invoice  for  services  performed  to  the 
origin  PPSO  for  certification  and  then  forward  the  invoice  to  the  Gomnanding 
General,  Marine  Corps  Logistics  Base  (Code  470) ,  Albany,  GA,  31704,  for  payment 
with  a  copy  of  the  DD  Form  1299,  orders,  DD  Form  619,  copy  of  gbt,  Correction 
Notice  and  cancelled  PP®L. 

*  (2)  Shipments  at  Destination. 

*(a)  Shipments  at  the  Destination  Agent's  Facility.  Terminate  at 
destination  fcy  issuing  a  GBL  Correction  Notice  (SF  1200)  effective  the  date 
shipment  was  received  by  the  destination  agent.  State  in  the.  rararks  section, 
"PPGBL  terminated  at  destination  agent  due  to  the  (i.e.,  nonuse, 
discaialification.  etc.)  of  (name  of  carrier) . "  ITGBL  shipments  moving  under 
single  factor  rates  that  include  urpacking,  show  SFR  reduction  for 
norperformance  of  lupacking  as  applicable,  i.e.,  "ITGBL  Rate  Solicitation 
number  (state  applicable  number)  pplies.  ($  )  per  (net  or  gross)  cwt 

reduction  to  SFR. "  HHG  containers  which  are  the  property  of  (name  of  raT-rif^-r^ 
will  be  made  available  to  the  (name  of  carrier)  agent  ipon  delivery  of  the 
shipment . "  Use  the  DfM  contractor  for  all  further  services  or  pay  the 
destination  agent  for  services  performed  as  follows: 

*1  Army,  Air  Force,  and  Navy:  Pay  the  destination  agent  on  a 
local  purchase  order  or  blanket  purchase  agreenent. 
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*2  Marine  Corps:  Destination  agent  should  submit  an  invoice 
for  services  performed  to  the  destination  PP£0  for  certification  and  then 
forward  the  invoice  to  the  ConitBriding  General,  Marine  Corps  Logistics  Base 
(Code  470),  Albany,  GA,  31704,  for  payment  with  a  ccpy  of  the  DD  1299,  orders, 
DD  619,  CRT.  Correction  Notice  and  terminated  PPGBL. 

*(b)  .qhipmfints  being  held  bv  a  line  haul /flatbed/motor  freight 
carrier  at  destination  for  payment  of  line-haul  charcies.  Hie  destination  PPSO 
will  terminate  the  original  PPGBL  at  the  point  vdiere  the  delivering  line  haul 
carrier  picked  vp  the  shipment,  (i.e.,  destination  port)  by  issuing  a  GEL 
Correction  Notice  (SF  1200) :  State  in  the  remarks  section,  "PPGBL  terminated 
at  (state  point  vdrere  shipment  was  terminated)  due  to  the  (i.e. ,  nonuse. 
H-i-oqiialification.  etc.)  of  (narte  of  carrier) ."  "(Name  of  carrier)  can  bill  for 
services  performed  to  (state  point  vtere  shipment  was  terminated) . "  Issue  a 
new  PPGBL  to  the  line  haul  carrier  that  moved  the  shipnent  to  destimtion 
showing  the  origin  (block  19)  as  the  point  vdiere  the  line  haul  carrier  picked 
ip  the  shipment,  and  Consignee  (block  18)  as  the  DFM  contractor  at 
destination.  State  in  the  Ranarks  block  25)  of  the  new  PPGBL,  "Ctiward  movement 
of  frustrated  shipn^t  due  to  (i.e.,  nonuse,  disqualification,  etc.)  of  (name,. 
of  , "  and  "HH3  containers  vMch  are  the  property  of  (name  of  carrier) 

will  be  made  available  to  (name  of  carrier)  agent  at  destination  \pon  delivery 
of  the  shipment."  Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on 
both  the  GBL  Correction  Notice  and  new  PPGBL. 

*(3)  Intermediate  Locations. 

*  (a)  Shipments  on  hand  at  intermediate  locations .  The  PPSO 
responsible  for  the  area  where  the  property  is  located  (to  include  shipments  at 
origin  or  destination  port  or  port  agent  facilities)  should  terminate  the 
shipment  by  issuing  a  GBL  Correction  Notice,  SF  1200,  effective  the  date 
shipment  was  received.  State  in  ranarks  section,  "PPGBL  terminated  at  (state 
point  where  shipment  was  terminated)  due  to  the  (i.e.,  nonuse, 
di aqiMl  1  fication,  etc.)  of  (name  of  carrier) . "  (Name  of  carrier)  can  bill  for 
services  performed  to  (state  termination  point) . "  Issue  a  new  PPGBL  for  onward 
movement  using  the  following  instructions. 

*1  Shipments  at  the  destination  port  or  destination  port 
agent.  Tender  the  shipment  sis  either  a  DEM  shipment  or  a  Code  2  domestic 
shipment.  Issue  a  new  PPGBL  to  the  new  carrier  to  final  destination  showing 
origin  (block  19)  as  the  point  viiere  the  shipment  is  located.  Cross  reference 
the  old  and  new  PPGBL  and  carrier  naires  on  both  the  GBL  correction  notice  and 
new  PPGBL.  State  in  Remarks  Section  (block  25)  of  the  new  PPGBL,  "Onward 
movement  of  frustrated  shipment  due  to  (i.e.,  nonuse,  disqualification,  etc.) 
of  (name  of  carrier) , "  and,  vdien  ^licable,  "HHG  containers  vMch  are  the 
property  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier)  agent 
at  destination  rpon  delivery  of  the  shipment . "  If  shipment  is  moved  as  a 
Code  2  shipment,  state  in  the  Remarks  Sectioi.  (block  25)  "No  packing  services 
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performed.  Carrier  can  bill  for  line  haul  and  services  certified  by  PPSO." 
Code  2  carrier  must  obtain  new  weight  tickets.  If  shipnent  is  being  held  by 
the  port  agent  for  payment  of  port  services,  arrange  for  payment  to  the  port 
agent  by  local  purchase  order  or  if  moving  via  Code  2,  a  DD  Form  619  as 
applicable.  For  overseas  DEM  shipments,  the  above  information  will  be  entered 
on  the  freight  warrant  or  other  document  issued  to  complete  movensnt  to 
destination. 


*2  Shipments  at  the  origin  port  or  oricrin  tx)rt  agent.  Tender 
shipment  to  a  new  IT3BL  carrier  with  cost  favorable  rates  from  the  termination 
point.  In  remarks  section  show  the  SFR  reduction  for  ncn-performance  of 
packing  as  a^licable,  i.e.,"ITGBL  Rate  Solicitation  number  (state  acnlicable 
number)  applies.  ($  )  per  (net  or  gross)  cwt  reduction  to  SFR."  The  new 

carrier  must  obtain  new  v^ght  tickets.  State  in  Rianarks  Section  (block  25) 
of  the  new  PPGBL,  "Onward  movanent  of  frustrated  shipment  due  to  (i.e..  nnmigif^. 
disqualification,  etc.)  of  (name  of  carrier) . "  and  if  applicable,  "HH3 
containers  vMch  are  the  property  of  (name  of  carrier)  will  be  made  available 
to  (name  of  carrier)  agent  at  destination  ipon  delivery  of  the  shipment." 

Cross  reference  the  old  and  new  PPGBL  and  carrier  names  on  both  the  CRT) 
Correction  Notice  and  new  PPGBL. 

*  (b)  Shipments  being  held  bv  line-haul /flatbed/motor  freiofat 
carriers  at  origin  port  for  payment  of  line  haul  charcres.  Handle  as  follows: 

*1  Ihe  PPSO/port  vto  receives  information  that  shipment  is 
being  held  at  the  port  will  notify  the  origin  PPSO  vto  will  terminate  the 
original  PPGBL  at  the  origin  agent's  warehouse  by  issuing  a  GEL  Correction 
Notice,  SF  1200.  State  in  the  remarks  section,  "PPGBL  terminated  at  (name  of 
origin  agent)  due  to  the  (i.e..  nonuse,  dismial ification.  etc.)  of  (name  of 
carrier) . "  "  (Name  of  carrier)  can  bill  for  origin  services  only  in  accordance 

with  item  (  )  of  ITGBL  Rate  Solicitation  nurriber  (state  applicable  number) . " 

*2  Origin  PPSO  will  issue  a  new  PPGBL  to  a  new  carrier  from 
origin  agent's  warehouse  to  final  destination.  Advise  new  carrier  that 
shipment  is  being  held  by  line  haul/flatbed/motor  freight  carrier  at  the  origin 
port  (identify  specific  location)  and  the  new  carrier  will  be  required  to  pay 
the  carrier  holding  the  shipment  for  the  line  haul  charges  to  the  port  and 
arrange  onward  movement  to  final  destination.  PPGBL  Remarks  Section  (block  25) 
should  shew  SFR  reduction  for  non-performance  of  packing  as  applicable,  i.e., 
"ITGBL  Rate  Solicitation  number  (state  applicable  nuntoer)  ^plies.  ($S  )  per 

(net  or  gross)  cwt  reduction  to  SFR. "  Also  state  in  Remarks  Section,  "HHG 
containers  vArLch  are  the  preperty  of  (name  of  carrier)  will  be  made  available 
to  (name  of  carrier)  agent  at  destination  Tjpon  delivery  of  the  shipment, "  and 
"Onward  movement  of  frustrated  shipment  due  to  (i.e..  nonuse,  disqualification, 
etc.)  of  (name  of  carrier) . "  Ctoss  reference  the  old  and  new  PPGBLs  and 
carrier  names  on  both  the  GBL  Correction  Notice  and  new  PPGBL.  New  carrier 
must  obtain  new  weight  tickets. 
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*3  Domestic  shitanents  abandoned/frustrated  at  a  point 
enroute  to  -Final  Hestination.  The  PPSO  responsible  for  the  area  vhere  the 
shipttent  is  frustrated  vdll  terminate  the  origin^  PPGBL  at  the  point  vhere 
the  shipooit  is  located  by  issuing  a  GBL  Correction  Notice  (SF  1200) .  ^  State 
in  remarks  secticai:  "PPGBL  terminated  at  (show  point  vheire  shipment  is 
located)  due  to  (i.e..  nonuse,  disoi^ification,  etc.)  of  (name  of  carrier) . " 
(Name  of  oar-rip.r^  can  bill  for  services  to  (show  TX)int  vhere  shirroent  is 
located)  Issue  a  new  PPGBL  to  a  new  carrier  for  movement  to  final 
destination  showing  the  origin  as  the  point  where  shipment  is  presently- 
located  and  state  in  the  Remarks  Section  (block  25) ,  "Onward  movenent  of 
frustrated  shipment  due  to  (i.e..  nonuse,  disqualification,  etc.)  of  (n^  of 
Carrie)  • "  2  (containerized)  shipments,  state  in  remarks  section, 

"HHG  containers  vMch  are  the  property  of  (name  of  carrier)  vd.ll  be  made 
available  to  (name  of  carrier)  agent  at  destination  rpon  delivery  of  tte 
shipment,"  and  "No  packing  services  perfomed.  Carrier  can  bill  for  line  haul 
and  services  certified  by  PPSO."  Cross  reference  the  old  and  new  PPGBLs  and 
carrier  nanes  on  both  the  GBL  correction  notice  and  new  PPGBL.  The  carrier 
must  obtain  new  weight  tickets. 

*  (c)  nnmPRt-ic  shipments  moving  bv  an  alternate  carrier  for  (name 
r.a-rr-ip>r)  that  become  frustrated  enroute.  The  PPSO  receiving  information 

that  a  shipment  is  being  held  vdll  notify  the  origin  PPSO  vto  vdll  cancel  the 
original  PPGBL  at  origin  by  issuing  a  ($L  Correction  Notice.  State  in  remarks 
block  "PPGBL  cancelled  due  to  (i.e..  nonuse,  disqualification,  etc.)  of  (nine 
gf_carrier) . "  Issue  a  new  PPGBL  to  the  alternate  carrier  from  origin  to  final 
destination.  Cross  reference  the  old  and  new  PPGBLs  on  both, the  ®L 
Coirection  Notice  and  new  PPGBL.  If  alternate  carrier  does  not  have  rates  on 
file,  move  under  the  carrier's  corrmercial  tariff.  The  new  carrier  must  cbtain 
new  weight  tickets. 

*  (d)  DniTip.!=!ti  c  shirments  moving  bv  an  interline  carrier  that 
become  frustrated  enroute.  The  PPSO  responsible  for  the  area  where  the 
shipment  is  frustrated  vdll  terminate  the  original  PP®L  at  the  point  vhere 
the  interline  carrier  received  shipment  by  issuing  a  GBL  Correction  Notice. 
State  in  remarks  section,  "PPGBL  terminated  at  (show  point  vhere  shirment  was 
interlined)  due  to  the  (i.e..  nonuse,  disqualification,  etc.)  of  (name  of 
carri^) . "  "  (Name  of  carrier)  can  bill  for  services  to  (show  point  where 
shirment  -vras  interlined) . "  Issue  a  new  PPGBL  to  the  interline  carrier  showing 
the  origin  as  the  point  vhere  the  shipment  vas  interlined.  State  in  Raiiarks 
Section  (block  25) ,  "Onward  movement  of  frustrated  shipment  due  to  (i.e. , 
nonn.cjf^.  soualification.  etc.)  of  (name  of  carrier) . "  For  Code  2 
(containerized)  shipments,  state  in  Remarks  Section,  "HHG  containers  vhich  are 
the  property  of  (name  of  carrier)  vdll  be  made  available  to  (name  of  carrier) 
agent  at  destination  i^x^n  delivery  of  the  shipment"  and  "No  packing  services 
performed.  Carrier  can  bill  for  line  haial  and  services  certified  by  PPSO. " 
Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on  both  the  (^L 
Correction  Notice  and  new  PPGBL.  If  interline  carrier  does  not  have  rates  on 
file,  move  under  the  interline  carrier's  comnercial  tariff.  The  new  carrier 
must  obtain  new  v/eight  tickets. 
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*(e)  Domestic  mobile  home  or  boat  towaway  shipments  will  be 
handled  in  accordance  with  the  "Termination  of  Service"  item  in  the  Mobile 
Home  Solicitation, 

*(4)  Shipments  Detained  by  Ocean  Carriers  for  Nbnpavment  of  Dnpan 
Charoes. 

*  (a)  Oiless  otherwise  directed  by  MIDP-0,  the  MIMS  area 
conmands/overseas  cotponents/designated  representatives  will  ascertain  those 
shipments  being  held  at  the  po3±s  in  their  area  of  responsibility  for 
norpayment  of  ocean  chaiges  and  will  notify  MIDP-T-M  to  solicit  OID  rates. 
Coordination  with  MIDP-T-M  may  be  necessary  to  determine  whether  port 
solicitations  or  individual  shipment  OIOs  are  required.  Request  for 
individual  OIOs  must  include  the  member's  name/rank/SSN,  code  of  service, 
PPGBL,  RDD,  origin  port,  present  location  of  shipment,  pieces/weight /cube, 
ocean  carrier/vessel/vcyage  number,  ocean  bill  of  lading  (OBL)  number, 
container  number,  final  destination,  and  responsible  destination  PPSO. 

*  (b)  MIDP-T-M  will  solicit  conpetitive  DID  rates  by  individual 
ports  (see  Figure  10-3)  or,  where  volume  is  limited,  by  individual  shipment 
rather  than  by  port.  Carriers  that  bid  will  be  required  to  pay  the  ocean 
charges  and  all  other  charges  that  may  have  accrued  (i.e.,  demurrage,  storage, 
port  handling,  drayage,  etc.)  and  complete  movement  to  final  destination. 

*  (c)  When  the  OID  bids  have  been  processed,  will  provide  the 

applicable  destination  PPSOs,  MIMT  area  coottiands/overseas,  components/ 
designated  representatives,  by  message,  the  names  of  the  carriers  selected  to 
move  the  shipments.  If  the  solicitation  is  by  port,  the  primary  and  secondary 
carriers  selected  to  service  each  port,  their  OID  tender  number,  and  the  • 
applicable  rate  information  will  be  provided. 

*{d)  Each  destination  PPSO  that  has  shipments  in  this  category 
will  be  responsible  for  issuing  all  documentation  for  shipments  destined  to 
their  activity.  If  the  solicitation  is  by  port,  the  cognizant  MIMC  area 
cotimand/overseas  cotponent /designated  representative  will  provide  the 
responsible  destination  PPSOs  a  list  of  all  shipments  being  held  at  various 
ports  that  are  destined  to  their  activity.  The  list  will  include  the  memiber's 
name,  PPGBL  number,  origin  port,  and  present  location  of  shipment.  Upon 
receipt  of  this  information,  each  destination  PPSO  will  be  responsible  for 
issuing  the  following  documents  to  conplete  movement  of  these  shipments, 

*1  Issue  a  GBL  Correction  Notice  (SF  1200)  to  terminate  the 
original  PPGBL  at  the  origin  port.  State  in  Remarks  Section  "PPGBL  terndnated 
at  (name  of  origin  port)  due  to  the  (i.e.,  nonuse .  disqualification .  etc . )  of 
(name  of  carrier)  . "  "  (Name  of  carrier)  can  bill  for  services  to  the  origin 

port  only  in  accordance  with  items  (  )  of  ITGBL  Rate  Solicitation  nurriber 

(state  applicable  number) . " 
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*2  Issue  a  new  PPGBL  to  the  OID  carrier.  Cross  reference 
the  old  and  new  PPGBLs  and  carrier  names  on  both  the  CBL  Correction  Notice  and 
new  PPGBL.  In  the  "From"  block  (block  19)  of  the  new  PPGBL  show  the  name  of 
origin  port  viiere  original  PPGBL  was  terminated  and  state  in  the  Rsnarks 
Section  (block  25)  the  current  location  of  the  shipment  (i.e.,  Port 
Baltimore) .  In  "Consignee"  block  (block  18)  show  the  final  destination  of  the 
shipment.  State  in  "Remarks"  Section,  (block  25)  "HHG  containers  vMch  are 
the  prxiperty  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier) 
agent  ijpan  delivery  of  shipment"  and  "Onward  movement  of  frustreted  shipment 
due  to  (i.e..  nonuse,  disqualification,  etc.)  of  (name  of  carrierl."  In 
"Tariff  or  Special  Rate  Authorities"  Section  (block  31)  show  the  OIO  tender 
number  and  OID  rate.  If  solicitation  is  by  port,  show  the  OIO  tender  nuniber 
and  statarent  "See  Ranarks  block."  In  "Raterks"  Section  (block  25),  shew  the 
rate  information  provided  by  MIDP-T-M.  OID  easier  must  obtam  new  weight 

For  pick* ip  date,  use  date  PPGBL  was  issued.  Establish  RED  based  on 
the  pickip  date,  plus  5  days. 

*f.  p.:>rY-mprTv:>nt  of  Excess  Funds  Expended  bv  POD  to  Ccmplete  Mevement. 

*  (1)  All  PPSOs,  irimediately  ipon  conpletion  of  retendering  all 
frustrated  shipnents  detailed  in  paragraph  10007. e.  above,  must  forward  to  _ 
Headquarters,  MIMC,  ATIN:  MIDP-0,  a  list  of  all  shipments  retendered  by  their 
activity  using  the  following  format: 

Mentoer's  last  name,  first  name,  MI,  rank,  SSN,  branch  of  service 

Original  PPGBL  number 

Name  of  new  carrier 

New  carrier's  PPOT^  nuirber 

Paying  finance  office 

UCflE:  If  a  purchase  order  or  freic^  varrant  was  issued  to  cover  payment  of 
services  pjerf ormed,  indicate  this  and  provide  a  cepy  of  the  paid  bill  to 
Ifeadquarters,  MIMO,  Al'lN:  MIDP-O. 

(2)  will  consolidate  the  data  and  forward  to  GSA  for  their  use 
in  the  audit  of  these  shipments  to  recoi;p  excess  funtfe  e3<pend©i  by  the  DOD  to 
cotiplete  movement  of  these  shipments.  It  is  inperative  that  the  data  be 
provided  inmediately  after  the  shipments  have  been  retendered  and 
docunentation  issued  so  that  GSA  can  be  alerted  and  actions  taken  against  the 
carrier  involved. 

(3)  HCJOTC  will  request  GSA  provide  the  result  of  recoipment  actions 
taken  against  carrier  for  forwarding  to  the  ndlitary  services  involved. 
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(6)  Reporting  of  Lost,  Stolen,  or  Missing  PPCSTfii  The  prefix  syttibol 
and  serial  number  of  blank  original  PPGBLs  or  preasse±iled  sets  that  have 
becxxne  lost,  stolen,  or  are  unacxxjuntably  missing  or  othervidse  beyond  the 
control  of  the  issuing  officer  shall  be  reported  to  the  disbursing  officer 
responsible  for  payment  of  transportation  accounts. 

(7)  Recovery  of  Lost,  Stolen,  or  Missing  PHSIg.  When  PPC^L^ 
reported  as  lost,  stolen,  or  missing  are  recovered,  they  will  not  be  placed  in 
stock  and  lased  unless  the  nuitber  recovered  is  20  or  more.  In  this  case,  the 
symbols  and  serial  numbers  will  be  reported  to  the  proper  disbursing  officer. 
Quantities  less  than  20  will  be  recorded  as  prescribed  in  paragr^h  11002. b.  (5) 
and  then  destroyed. 

c.  Issuing  Officer.  Only  authorized  or  acting  PPSOs  may  issue  PPGBLs. 
Such  authorized  persons  may  be  military  personnel  or  civilian  errployees  of  the 
Government  on  duty  at  the  issuing  office.  As  stated  in  41  CFR  101-41.302.4, 
accountability  for  GBLs  used  by  a  contractor-shipper  raiiains  with  the  issuing 
office.  Thus,  the  name  and  title  of  the  issuing  officer  and  the  name  and 
address  of  the  issuing  office,  rather  than  those  of  the  contractor-shipper, 
must  appear  on  the  GBL. 

d.  Format . 

(1)  The  PPGBL  consists  of  five  separate  basic  forms.  It  is  produced 
in  a  seven-part  carbon- interleaved  set  for  simultaneous  preparation.  The 
standard  form  numbers,  form  title,  color  and  distribution  are  described  in 
paragraph  11004. 

(2)  In  all  instances,  the  PPGBL-original  (SF  1203) ,  shipping  order 
(SF  1204) ,  and  the  freight  wa^ill -original  (SF  1205)  shall  be  given  to  the 
initial  carrier  or  designated  agent  for  the  carrier  before  the  shipment  is 
packed  and/or  picked  ip.  The  carrier  shall  sign  and  date  the  original  PPGBL 
\Aiere  the  certification  is  printed  -Ctertificate  for  Receipt  of  Shipment  and 
Original  Bill  of  Lading.  ~ 

11003.  Eceparaticn  of  the  PPCBL. 

a.  The  following  preparation  instructions  are  keyed  to  the  numbered 
blocks  appearing  on  the  PPGBL.  When  different  entries  are  required  due  to 
(Afferent  methods  of  shipment  (such  as  TGBL,  DFM,  mobile  home,  or  POV) , 
instruction  by  shipment  method  is  provided.  In  all  other  cases,  the  entry  data 
provided  shall  be  the  sane  for  all  methods  of  shipments. 

b.  (Block  1)  Transportation  Oompanv  and  Agent  Tendered  To.  Enter  the 
full  business  name  of  the  initial  line-haul  carrier  to  vbich  the  shipment  is 
tendered.  The  business  name  shall  include  the  words  "cotrpany, " 

"incorporated,"  or  "limited,"  as  ^rcpriate.  (These  words  may  be  abbreviated 
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as  oO.,  inc.,  and  ltd) .  Mb  other  coopany  or  ca3:rier  abbreviation,  initial,  or 
syttibol  may  be  used.  Enter  the  name  of  the  carrier's  booking  agent  or  the  first 
agent  in  the  LOI  in  parentheses  after  the  business  name  of  the  initial 
line-haul  carrier. 


c.  (Block  2)  SGAC.  Enter  the  four-position  SCAC  assigned  to  the  initial 
line-haul  carrier  by  the  National  Motor  Freight  Traffic  Association. 

d.  (Block  3)  Service  Code. 

(1)  'TTS^T.  .qhiriments.  Enter  the  appropriate  code  of  service;  such  as 
code  1,  code  4,  or  code  J. 


(2) 

such  as  HE, 


DPM  .ghipiTif^nt!:!.  Enter  the  ^plicable  two-position  DFM  alpha  code 
BA.,  or  VG.  DEM  alpha  codes  are  defined  in  Jppendix  D. 


(3)  Mobile  Homes.  Enter  the  code  "S". 


(4)  EOVs.  Enter  the  code  "C". 


*e.  (Block  4)  Shirxnent  Number.  When  more  than  one  shipment  is  made  for  an 
individual  member,  the  PPGBLs  shall  be  numbered  in  the  same  sequence  as  the 
DD  Form  1299  (for  exanple,  1  of  3,  2  of  3,  3  of  3)  .  When  only  one  shipment  is 
made,  enter  "1  of  1". 

*f .  (Block  5)  Date  PEGBL  Issued.  Enter  the  calendar  date  (day,  month,  and 
year)  (such  as  3  Nov  93)  on  vdrLch  the  first  entry  is  made  in  preparing  the 
PPGBL. 


*g.  (Block  6)  Requested  Packincr  Date.  Enter  the  calendar  date  (day, 
month,  and  year)  (such  as  4  Nbv  93)  on  vhich  the  carrier  is  to  begin  packing  a 
T3EL  shipment. 

h.  (Block  7)  Recaiested  Pickup  Date. 

*  (1)  TGRT.-  Enter  the  requested  pickup  date  or  the  date  on  vMch  the 
carrier  has  agreed  to  pick  ip  the  shipment  (such  as  5  Nov  93)  . 


(2)  DEM. 

(a)  Enter  the  date  the  shipment  is  picked  ip  at  the  member's 
residence,  nontenporary  storage  facility  etc.,  in  cases  viiere  such  pick  ;p  is 
performed  by  a  DFM  packing  contractor. 

(b)  Enter  the  scheduled  date  of  pick  ip  by  the  coninon  carrier  in 
all  other  cases,  such  as,  pick  vp  at  APOD/WPOD  or  PPSO  installation  facility. 

*i.  (Block  8)  Required  Delivery  Date.  Enter  the  RDD  (day,  month,  and 
year)  that  the  shipment  is  required  at  the  destination  shown  in  block  18  (such 
as  29  Feb  94) . 
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Forvazd  to  the  ctestinaticn 
PESO,  vto  has  final  delivery 
responsibility,  with  required 
supporting  docurtents,  to 
arrive  in  advance  of  the 
shipmsnt.  BLCJEEM?K  shipments 
should  be  so  annotated  and 
forwarded  via  certified  nail. 
Notify  destination  PESO  by 
telephone  or  message  of 
BUJEBARK  shipment. 

Disposition  is  as  follow®: 

For  TCBL  Shiixnents  -  Retaiin  in 
an  origin  suspense  file  pending 
receipt  of  the  accounting  ocpy. 
Upon  receipt,  annotate  the 
Property  Shipped  CJcpy  and  place 
in  the  shipment  file. 

For  DEM  Shinment  -  Retain  in 
the  origin  shipment  file. 

c.  PPGBL  Cancelled  After  Distribution.  When  a  PPGBL  must  be  cancelled 
after  partial  or  conplete  distribution,  a  memorandum  ccpy  (and  reproductions 
as  necessary)  shall  be  clearly  marked  "cancelled"  and  forwarded  to  each 
recipient  of  the  initial  distribution.  Also,  viien  a  PPGBL  Correction  Nbtice, 
(SF  1200,  Figure  11-2)  is  prepared,  a  conplete  distribution  will  be  made  in 
accordance  with  paragraph  11006. 

d.  Substitute  Documents  Issued  for  a  Lost  PPCRT., 

(1)  Issuance.  When  it  is  evident  that  the  original  PPGBL  has  been 
lost  or  destroyed,  the  carrier  shall  forward  the  original  Freight  Wayh-i  1 1 
(SF-1205)  to  the  appropriate  finance  center  for  payment.  When  both  thp 
original  PPGBL  and  the  original  Freight  Wa^ijill  have  been  lost  or  destroyed, 
the  carrier  shall  request  a  certified  memorandum  ccpy  for  lose  as  a  substitute 
billing  document.  The  origin  PPSO  shall  annotate  the  certified  menforandum  ccpy 
as  follows:  "I  certify  that  the  services  shown  on  this  freight  waybill 

were  requested. "  This  certified  memorandum  ocpy  will  be  signed,  dated,  and 
returned  to  the  carrier  for  billing. 

(2)  Records  and  Control.  The  PPSO  shall  note  all  memorandum  PPGBLs 
in  the  PPGBL  accountability  record  and  pronptly  shall  notify  the  responsible 
paying  finance  center  so  the  finance  center  may  take  stqps  to  preclude 
duplicate  payment  of  the  tran^rtation  charges.  Should  the  original  PPGBL 
be  located  after  the  certified  manorandum  is  presented  for  paynent,  it  shall 
be  forwarded  to  the  appropriate  finance  center,  viiere  it  will  be  voided. 


(6)  Property  Received  Ccpy 
(Yellow)  SF-1203A 


(7)  Property  Shipped  Ccpy 
(Yellow)  SF-1203A 
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*11005.  U.S.  Goveranent  Bill  of  Ladir^  Ctarrecticfi  Natioe 
(SF  1200,  Figure  11-2) . 

*a.  Preparation  of  the  U.S.  Goveminent  Bill  Lading  Co^ction  Notice 
(SF  1200,  Figure  11-2) .  A  GBL  Correction  Notice  most  be  issued  for  any 
alterations  and/or  corrections  to  a  PPGBL. 

(1)  This  section  provides  guidance  and  instruction  in  the  preparation 
of  the  GBL  Correction  Notice  (SF  1200)  for  making  alterations  and  corrections 
to  PPGBTjS  « 

(2)  The  subsection  below  is  keyed  to  the  numbered  blocks  on  the  ($L 
Correction  Notice  (SF  1200) . 

(a)  Notice  Prepared  (rinnuntoered) .  Enter  the  date  the 
SF  1200  is  prepared. 

(b)  PPTRT.  TamihFir  (Block  1) .  Enter  the  prefix  symbol  and  serial 
number  of  the  PPGBL  being  corrected.  Only  one  PPGBL  will  be  corrected  on  each 
SF  1200. 

(c)  PPmT.  Was  Issued  (Block  2) .  Enter  the  issue  date  shown 
on  the  PPGBL  being  corrected. 

(d)  WPiaht  Shown  on  PPGBL  (Block  3)  .  Enter  the  total 
weight  shown  on  the  PPGBL. 

(e)  Origin  (Block  4) .  Enter  the  name  of  the  origin  address  as 
shown  on  the  PPGBL. 

(f)  np.Qi-i nation  (Block  5) .  Enter  destination  address  as  shown  on 

the  PPGBL. 

(g)  Route  (Block  6)  .  Enter  route  shown  on  "via"  block  on  the 
PPGBL.  Leave  blank  if  no  route  is  shown  on  the  PPGBL. 

(h)  Issuing  Office  (Block  7)  .  Enter  the  name  of  the  activity 
vto  issued  the  PPGBL. 

*(i)  To  (Block  8)  .  Enter  name,  address,  and  zip  code  of 
carrier  or  activity  to  vhich  the  original  SF  1200  is  to  be  sent. 

(j)  Payment  Data  (Block  9)  .  Self  eJ5>lanatory . 

(k)  From  (Block  10)  .  Enter  name,  address,  and  zip  code  of 
activity  issuing  the  SF  1200. 

(l)  Pin  nf  Tading  Now  Reads  (Block  11)  .  Enter  information  from 
the  PP®L  vhich  is  to  be  corrected.  If  the  SF  1200  is  being  issued  to  include 
information  omitted  from  the  PPGBL,  enter  the  words  "information  emitted"  in 
this  block. 
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(m)  Ooniect  Bill  of  Lading  to  Read  (Block  19.) .  Enter 
information  to  be  shown  on  the  corrected  PPGBL. 

(n)  Authority  for  Oorrection  (Block  13) .  Enter  information 
vdiich  justifies  correction. 

(o)  Remarks  (Block  14) .  Enter  ratarks  as  ^prcpriate  pertaining 
to  the  correction  being  made. 

(p)  Information  Copy  (Block  15) .  Enter  name,  address,  and  9:ip 
code  of  all  the  recipients  of  SF  1200,  excluding  the  addresses  shown  in  blocks 
8  and  10. 

(q)  Sicmature  and  Title  of  Initiating  Official  miock  16) . 
Self-e3q)lanatory. 

(r)  Carrier  Representative  Signature  (Block  17) . 
Self-explanatory. 


11006 .  Ristrifcuticn  of  the  Government  Rill  of  lading — Obrrpr!tirn  Notice 
(SF  1200) . 

a.  When  transportation  charges  are  affected  by  the  alteration  or 
correction,  the  SF  1200  shall  be  prepared  in  sufficient  quantity  to  permit 
the  following  distribution: 

(1)  A  copy  to  consignee. 

(2)  A  copy  to  the  appropriate  disbursing  officer. 

(3)  Original  and  one  copy  to  the  originating  carrier. 

(4)  Copy  to  the  office  of  the  shipper  service. 

(5)  Copy  to  be  attached  to  the  consignor  copy  of  the'  PPGBL. 

(6)  Copies  to  all  other  addresses  shewn  in  "Information  copy  to" 
(block  15) . 

(7)  Copy  retained  by  the  initiator  of  the  SF  1200. 

b.  When  the  disbursing  office  or  ^prepriatien  data  changes  the  SF  1200 
shall  be  prepared  in  sufficient  quantity  to  permit  the  following  distribution: 

(1)  Original  to  the  initial  disbursing  office. 

(2)  Copy  to  the  new  disbursing  office  as  amended. 


) 
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(3)  IVjo  cxpies  to  the  consignee. 

(4)  Gcpy  to  the  office  of  the  shipper  service. 

(5)  Ocpy  to  origin  carrier. 

(6)  Ocpy  to  be  attached  to  the  consignor  copy  of  the  PPCBL. 

c.  When  any  other  alterations  or  corrections  are  made,  the  SF  1200  shall 
be  in  sufficient  quantity  to  permit  the  same  distribution  as  stated  in 

paragraph  11006. a.  above. 


11007.  Wto  Issue  an  SF  1200  {C3BL  Gorrection  Ifotice) . 

*a.  Issuing  Officer.  In  all  cases  v^ere  ^  issuing  officer  detects  that 
an  alteratican  or  correction  is  required,  the  issuing  officer  shall  initiate 
the  SF  1200  and  make  distribution  in  accordance  with  paragraph  11006. 

b.  Consignee . 

(1)  When  the  consignee  consideirs  it  necessary  to  make  alterations  or 
corrections  vMch  have  not  been  authorized  by  the  issuing  officer,  the  ^ 
consi  gnee  will  notify  the  issuing  office  by  electrical  mea^  or  in  writing, 
unless  it  is  obvious  that  inmediate  alterations  or  corrections  are  necessary 
to  reflect  the  exact  facts  relating  to  the  shipment.  If  a  reply  to  this 
notification  is  not  received  within  30  days,  alterations  or  corrections  will  be 
made  by  the  consignee. 

(2)  When  it  is  obvious  that  initediate  alterations  or  cerrectioi^  are 
necessary  to  reflect  the  exact  facts  relating  to  the  shipment,  the  consign^ 
will  make  the  necessary  alterations  or  corrections  without  the  issuing  officers 
authorization . 
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APPENDIX  A 


Tender  of  Service 
PERSOSIAL  PROPERTY 
HOUSEHOLD  GOODS 
AND 

UNACXXMPANIED  BAGGAGE 
CMB  0702-0022  (31  Oct  95) 


I. 

A.  GENHgVL. 


1-  Gender.  The  first  person  singular  pronoun  is  used  throughout  this 
Tender  of  Service  and  refers  to  a  person,  partnership,  or  corporation  submitting 
such  tender. 

2.  Tender  of  Service. 

a.  I  understand  that  this  is  a  Tender  of  Service  and  not  a  rate 

tender. 

*b.  I  will  si±imit  to  the  Cotttnander,  Military  Traffic  Management 
Oonnand  (MIMC) ,  ATIN:  MTOP-QQ,  5611  Columbia  Pike,  Falls  Church,  VA  22041-5050, 
the  Tender  of  Service  Signature  Sheet  (Figure  A-1)  certifying  that  I  have  read 
and  understand  the  terms  and  conditions  and  agree  to  provide  service  as  set 
forth  in  this  Tender  of  Service.  I  will  retain  the  actual  Tender  of  Service  for 
ny  files. 


c.  As  required  on  the  Tender  of  Service  signature  sheet,  I  agree  to 
either  certify  that  I  am  not  under  common  financial  and  administrative  control 
with  any  other  easier  (s)  or  forwarder  (s)  or  to  provide  a  list  of  the  carrier  (s) 
or  forvrarx5er(s)  with  which  I  have  a  common  financial  and  administrative  control 
relationship.  As  used  herein,  the  term  "cemmon  financial  and  administrative 
control"  means  the  po^^r,  actual  as  well  as  legal,  to  influence  the  management, 
direction,  or  functioning  of  a  business  organization.  Circumstances  surrounding 
oiganization  or  operation  viMch  may,  but  do  not  always,  result  in  a  common 
financial  and  administrative  control  relationship  include  the  following; 

(1)  Majority  or  minority  ownership. 

(2)  Familiar  relationships. 

(3)  Voting  of  securities. 

(4)  Cemmon  directors,  officers  and/or  stockholders. 

(5)  Voting  trusts. 

(6)  Holding  trusts. 
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(7)  Associated  cotpanies. 

(8)  Cbntract  or  ddDt  relationships. 

d.  I  understand  that  submission  of  this  Tender  of  Service  signature 
sheet,  hereafter  referred  to  as  tender,  is  a  prerequisite  to  my  consideration 
for  Department  of  Defense  (DC®)  approval  for  the  movsnent  of  personal  prcperty; 
that  it  does  not  obligate  the  Govemnent  in  the  distribution  of  trrffic;  and 
that  such  submission  indicates  that  I  consider  n^elf  to  be  qualified,  willing, 
and  able  to  accept  shipments  from  military  activities  and  se^  such  shipments 
under  the  terms  set  forth  herein.  I  will  be  notified  of  changes  to  the.  tender 
by  certified  mail.  Changes,  additions,  and  deletions  are  effective  upon  receipt 
of  notification  unless  specifically  stated  otherwise. 


3.  Operating  Authority. 


*a.  I  certify  that  I  hold  all  necessary  cperating  authority  issued 

in  m  nane,  from  appropriate  regulatory  bodies,  for  the  tran^rtaticn  of _ 

porpenal  property  and  will  provide  copies  of  each  authority  (Interstate  Ooimeroe 
Oomraission,  or  Intrastate  Agency)  to  the  H^VUiyiC,  ATIN:  MIDP-QQ;  that  I  am 
exserpt  frxxn  such  regulatory  certificate  by  cperation  of  law  or  order  of  an 
apprrpri  ate  regulatory  body  and,  in  addition  to  tariff  and  legal  requiratients, 
agree  to  the  provisions  of  this  tender. 


b.  I  agree  to  provide  service  to  all  areas  contained  in  Tty 
operating  authority  from  those  installations  vheie  I  have  filed  a  letter  of 
int^t  (IDI) ,  except  that  in  filing  an  liOI,  I  will  not  be  r^^r^  to  offer 
services  to  destination  areas  vdnich  involve  gateways  requiring  circuitous 
routing  that  would  increase  the  distance  from  points  of  origin  to  po^ts  of 
destination  of  a  shiprrent  to  an  extent  vMch  would  cause  the  required  deliA^ 
date  (RDD)  to  be  missed.  Failure  to  provide  service  to  all  areas  covered  by  iiy 
liOI  as  evidenced  by  a  continuous  p)attem  of  selectivity  as  to  shipments 
accepted,  or  continuous  refusal  of  shipments  to  specific  destination  areas,  may 
be  grounds  for  suspension  and  possible  return  of  tty  IDI. 


4.  Surfaoe/?^Tia1  Pact  Agents. 

a.  I  understand  and  agree  that  the  facilities  of  OCNUS  and  overseas 
surface/aerial  port  agents  meet  national/host  country  standards  and  codes  with 
respect  to  fire  safety,  prevention  and  protection  requirements;  storage  of 
cx^mbustible  materials;  and  are  utilized  in  accordance  v/ith  generally  accept^ 
warehousing  practices.  I  further  understand  that  should  my  agents'  facilities 
be  found  to  be  unsatisfactory,  I  will  take  all  actions  necessary  to  reqi^re  toe 
agent  to  take  corrective  action  or  move  the  shipments  to  an  acceptable  facility, 

b.  I  will  submit  copies  of  surface  and  aerial  port  rosters  in  the 
following  manner: 

(1)  Three  (3)  copies  of  CDM3S  surface  and  aerial  port  terminal 

agents  to  both  and  MIMC  area  cottmands. 

(2)  Five  (5)  copies  of  overseas  surface  and  aerial  port 
terminal  agents  to  HQ4IMC. 
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HCKCMC. 


(3)  One  (1)  copy  of  overseas  gaieral  agents  (if  applicable)  to 


*The  surface  and  aerial  port  rosters  vdll  be  ijpdated  annually.  Changes  in  names, 
locations,  and  telephone  numbers  will  be  submitted  as  they  occur,  to  the  HCKtMc' 
ATIN:  MIDP-QQ,  5611  Colimbia  Pike,  Falls  Church,  VA  22041-5050  and  MIMC  area 
conmands. 

*5.  Agency  Facilities.  I  certify  that  the  facilities  of  CONUS  origin 
agents  listed  in  the  attachment  to  this  tender  have  been  in^cted  by  an 
authorized  representative  of  ny  ooipany  and  that  such  facilities  meet  the 
standards  of  tty  conpai^,  the  facilities,  equipment,  comnunications,  e.g., 
telephone,  teletype,  interccra,  etc.,  and  personnel  of  tty  agents  are  separate  and 
distinct  from  any  other  household  goods  carrier's  agent. 

6.  Carrier/Aoencv  Relationshir>. 

a.  I  understand  and  agree  that  if  for  any  reason  the  agency 
agreement  between  tty  conpany  and  any  of  tty  COSIUS  agents  is  terminated,  or  tty 
ag^t  or  agent's  facilities  are  no  longer  acceptable  to  the  personal  property 
shipping  officer  (PPSO)  for  any  valid  reason,  I  will  have  30  days  from  the  date 
of  notification  of  termination,  or  notification  of  agent  deficiency,  within 
vMch  to  obtain  another  agent  or  require  the  agent  to  take  appropriate 
corrective  action  or  ny  letter  of  intent  on  file  with  the  PPSO  will  be  returned. 

b.  I  further  understand  and  agree  that  I  will  take  all  action 
necessary  to  protect  and  expedite  to  ultimate  delivery  any  shipments  of  personal 
property  that  may  be  on  hand  or  in  the  custody  of  ny  agent.  I  understand  that  ny 
letter  of  intent  will  not  be  returned  if  ny  agent's  facilities  are  rendered 
umcceptable  due  to  act  of  God,  act  of  public  eneny,  act  of  public  authority, 
violent  strikes  and  mob  interference,  extreme  weather  conditions,  unavoidable 
accidents,  and  similar  incidents. 

c.  I  agree  that  an  individual  rate  tender  will  not  be  filed 
applicable  to  an  installation  when  I  do  not  have  a  LOI  on  file  at  that 
installation . 

*7.  Cargo  Insurance.  I  shall  provide  a  certification  of  cargo 
insurance  reflecting  coverage  on  a  continuous  basis  in  at  least  the  amounts 
shown  below  to  cover  ny  legal  liability.  The  certificate  will  contain  the 
statement  that  the  insurance  conpany  shall  provide  the  HQMIMC,  ATIN:  MIDP-QQ,  a 
30-day  written  notice  of  any  change,  expiration,  or  cancellation  of  said 
policy.  The  underwriter  of  cargo  insurance  must  have  a  polic^iiolder' s  rating  of 
"A"  or  better  in  current  issue  of  Best's  Insurance  Guide.  The  Certificate  shall 
be  prepared  with  original  signatures  and  provided  to  the  HQyiTMC,  ATIN:  MIDP-QQ 
in  the  provided  Figure  A-2.  The  following  is  the  minimum  cargo  liability 
coverage  required: 

Amount  Per  Shipment  Amount  Per  Aggregated  Tosses/ 

Damages  at  any  one  place  and 
time 

Domestic  $10,800  $150,000 

International  $10,800  $150,000 
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8. 


Blank  Tntesnticaoallv. 


9.  I?in;inr!ia1  Trifornation. 

a.  I  vd.ll  prx3vide  financial  data,  viien  requesting  initial  ^proval 
from  MIMC  to  participate  in  DOD  traffic,  at  the  discretion  of  MIMd  considered 
necessary  to  assure  satisfactory  performance  and  avoidance  of  carrier/  forwarder 
financial  prdblens  including  but  not  limited  to  the  follovdng,  individually,  or 
in  combination: 

-  Company  certified  financial  statements. 

-  CPA  review  (including  footnotes)  of  financial  statements. 

-  CPA  audit  and  opinion  (including  footnotes)  of  financial 

statonents. 

The  form,  content,  and  format  of  each  of  the  foregoing  or  combination  thereof, 
is  reserved  to  the  discretion  of  MIMC. 

b.  After  I  have  received  DOD  approval,  I  vd.ll,  ijpon  request  of  the 
H34IMC,  provide  information  on  financial  and  operational  matters.  These  data 
will  be  in  the  manner,  form,  and  content  determined  necessary  by  MIMC  to  resolve 
questions  concerning  ny  qualifications  to  remain  a  DOD- approved  carrier. 
Financial  data  will  be  restricted  to  the  balance  sheet,  profit  and  loss 
staten^t,  and  net  worth  statement  for  the  last  two  taxable  years.  Company 
records  and  supporting  documentation  relating  to  such  questions  will  be  made 
available  for  examination  by  MIMC  representatives  at  the  office  of  the  company 
during  normal  business  hours. 


B.  INlljkNAnCtBgi. 

10.  Aaencv  Pticilities. 

a.  For  all  origin  agency  facilities  located  in  controlled  overseas 
areas,  I  will  provide  a  Certificate  of  Agency  Agreement  (Figure  A-3) ,  signed  by 
an  authorized  representative  of  ny  company  and  the  overseas  agent.  When  the 
Certificate  of  Agency  Agreement  being  filed  represents  expansion  of  iry^^prjvals 
to  a  new  area  of  operation,  it  will  contain  certification  that  the  facilities  of 
tty  overseas  agent  have  been  physically  inspected  by  a  re^nsible  representative 
of  tty  company  and  that  such  facilities  meet  the  standards  of  try  company.  A  copy 
of  this  Certificate  of  Agency  Agreanent  vdll  be  submitted  to  tte  PPSO  with  tty 
letter  of  intent.  I  agree  that  each  of  tty  overseas  agencies  will  have  available 
an  English-speaking  orployee  at  all  times  during  the  packing  and  urpacking  of 
eadi  shipment.  The  agent  will  also  have  a  full-time  English- speaking-writing 
employee  reasonably  available  during  normal  working  hours  located  at  the 
administrative  office  of  the  agent. 

*b.  When  granted  new  approval  by  HQytlMC,  I  understand  that  I  vd.ll 
submit  a  LDl  directly  to  the  overseas  PPSO  not  later  than  the  initial  filing 
deadline  specified  in  the  applicable  solicitation  letter.  If  tty  agent's 
facility  is  already  appioved,  the  PPSO  will  accept  my  LOI.  If  try  agent's 
facility  is  not  currently  approved,  I  understand  the  PPSO  will  inspect  the 
facility  and  approve  or  disapprove.  Should  the  agent's  facility  not  be 
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adequate  to  srjport  services  offered,  the  PPSO  will  retain  try  letter  of  intent 
and  notify  the  HSjymyiC,  of  specifics.  I  understand  that  the  HQymvC,  will  pi  ace 
my  conpany  in  traffic  denial  for  the  entire  rate  area  until  I  obtain  a  qualified 
agent  to  represent  try  conpany  or  until  the  deficiency  of  tty  agent's  facility  is 
corrected.  If  I  fail  to  take  proper  action  by  the  next  initial  rate-filing 
deadline,  I  tmderstand  that  MIMC  will  withdraw  ty  approval  and  advise  the  PPSO 
to  return  ty  LOI. 

*c.  If  I  find  it  necessary  to  change  agents,  I  will  inmediately 
advise  the  PPSO  by  subnntting  a  new  LOI  to  replace  the  old  LDI  in  its  entirety. 

I  understand  the  PPSO  may  accept  the  replacement  LOI  vhen  ty  new  agent's 
facility  is  currently  ^proved.  If  ty  new  agent's  facility  is  not  currently 
approved,  I  understand  the  PPSO  will  inspect  the  facility,  make  qfprcpriate 
recaimendations  to  the  overseas  commander  and  the  HQyUMC,  MTN:  MIDP-QQ,  and 
await  final  approval  from  MIMT  before  accepting  the  LOI. 

*d.  I  further  agree  to  have  an  approved  destination  agent  to  serve 
each  PPSO  located  in  the  controlled  area  for  vhich  I  have  been  approved.  In  the 
event  ny  overseas  agency  agreement  is  terminated  or  ly  agent's  facilities 
disqualified  by  the  PPSO,  I  understand  that  I  must  make  immediate  interim 
arrangements  to  provide  necessary  destination  services  on  a  temporary  basis  with 
another  DOD-approved  agent  located  in  the  PPSO's  area  of  responsibility.  I  will 
have  a  total  of  45  days  to  execute  a  new  agency  agreement.  If  I  have  not 
obtained  a  new  agent  and/or  corrected  the  deficiency  causing  the  agent's 
disqualification  within  the  45-day  period,  HCMIMC  will  place  ty  conpany  in 
traffic  denial  or  withdraw  ly  approval  between  OCMJS  and  the  controlled  country, 
if  so  determined,  and  will  advise  the  PPSO  concerned  to  return  ry  LOI. 

11-  Performance  Bend.  I  agree  to  submit  an  annual  performance  bond 
due  1  March  of  each  year,  effective  1  Jpril  through  31  March  of  the  following 
year,  issued  by  a  Surety  Oompany  listed  in  Treasury  Department  Circular  570. 

The  amount  of  said  bond  will  be  no  less  than  $100,000  or  2.5%,  vhichever  is 
greater,  of  the  carriers  (principal)  gross  annual  revenue  derived  from  DOD  ITGBL 
shipments  the  preceding  calendar  year. 

*12.  Ouestionnai  Tip-Outline  of  Financial  and  A[hiini«=it-rative  Control  and 
Servicie  Qrcianizaticgi  Certificate.  For  ITGBL  approval,  I  will  provide  the 
HQVTIMC,  ATIN:  MIDP-QQ  the  Questionnaire-Outline  of  Financial  and  Administrative 
Control  (Figure  A-4) .  The  Questionnaire-Outline  of  Financial  ^d  Administrative 
Control  will  be  provided  to  me  by  the  HQyriMC,  for  conpletion  upon  request  for 
ITGBL  approval  and,  once  approved,  updated  subsequently  upon  request. 


II.  Mutual  Aaree^lent/Dnders^aT^H^T1cr. 

A.  G^iERAL. 

13.  Service.  I  will  perfom  prudent  traffic  management  to  provide 
service  in  accordance  with  the  provision  of  this  tender. 

14.  Ihrouch  P^^apnngibilitv. 

a.  All  shipments  tendered  to  me  will  be  moved  mder  my  origin  to 
destination,  including  interline  agreement  with  duly  certified  and/or  approved 
carriers  vdio  are  participants  in  this  tender. 
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b.  As  part  of  ny  through  responsibility,  I  understand  that  if  r 
through  try  fault  or  that  of  tty  agent,  I  ship  the  wrong  property  or  all  or ^  a 
txDrtion  of  a  shipment  is  sent  to  the  wrong  destination,  I  will  be  responsive  . 
for  the  return  of  the  erroneous  shipnent  and  movement  of  correct  prc^rty^to 
the  member's  destination  at  ity  ejqjense.  Mcveraent  will  be  by  an  expedit^  method 
if  the  itettiber  is  in  need  of  the  property.  I  will  coordinate  member  need  and 
trethod  of  movenmt  with  the  destination  PPSO  prior  to  shipment. 

c  I  understand  that  I  will  not  be  liable  for  movement  costs  for 
shiptients  rele^  in  error  by  a  contractor,  PPSO,  owner  or  owner's  agent. 

d.  Further,  if  I  am  unable  to  perform  in  such  a  manner  as  to 
conplete  the  through  movement  of  a  shipment  in  a  timely  mann^,  ^  govjcnm^t 
^^take  possession  of  the  property  and  corplete  ^enent.  I  underst^  ^t  I 
will  be  liable  for  all  additional  costs  incurred  by  the  Government  \hich  a^ 
excess  to  those  costs  vMch  would  have  been  incurred  by  me  or  ny  agent  if  I  had 
maintained  total  through  movonent  of  the  shipment . 

15.  Tr^sfer.  The  physical  transfer  of  n^vidual  shipments 

from  one  iinehaul  vehicle  to  another  will  be  held  to  a  minimum. 

16.  Interline  Agreement. 

a.  I  agree  that  an  interline  agreanent  will  rpt  be  losed  except 

uDon  apprcjval  by  MIMC.  The  interline  agreement  is  issued  in  the  name  of,  and 
a^ressed  to,  the  carrier  submitting  the  agreement  as  tte  carrier. 

Other  carriers  naited  in  the  title  page  are  carriers  with  which  I  am,  as  the 
primary  carrier,  approved  to  interline  for  furtherance  of  the  through  mcjvement 

of  a  shipment. 

b.  I  agree,  in  the  event  I  find  it  necessary  to  enter  into  an 
interline  arrangement  due  to  the  limits  of  ny  sccpe  of  cperating  authority,  to 
use  only  those  carriers  approved  by  MIMC. 

c  I  agree  to  apprise  the  participating  carriers  of  their 
responsibility  to  fulfill  the  requirements  of  this  Tender  of  Service. 

*d.  I  agree  that  the  interline  arrangement  is  subject  to  the 
provisions  of  this  Tondsir  of  Ssrvic©. 

Yj,  Tfee  of  an  Alt<=>rnate  r!aT-rier.  When  I  accept  a  shipment  and  find 
because  of  unavoidable  circumstances  I  am  vmable  to  ph^^ically  tran^ort  the 
shipment,  I  may,  upon  approval  of  the  origin  PPSO,  arrange  with  another 
DOD-approved  carrier  to  perform  the  required  services.  In  such 
inform  the  PPSO  of  the  rame  of  the  carrier  to  vhcm  the  shipment  has  been 
transferred.  I  will  continue  to  be  shown  on  the  Pe:reonal  Property  Government 
Bill  of  Lading  (PPGBL)  as  the  initial  cartier  and  will  accept  thrcugh 
responsibility  from  time  of  pickup  at  origin  to  delivery  at  destination. 

18.  p<=rM-«rt  «->f  .ghiTjnents  on  Hand.  I  agree  to  have  ny  origin  agent 
provide  the  origin  PPSO,  on  Monday  of  eadi  week  (on  follo\^g  day  if  Mo^y  is  a 
holiday)  a  report  of  all  ny  shipments  (except  shipments  in  Storage  m  Tr^it) 
on  hand  vMch  were  picked  rp>  before  the  previous  Wednesday.  The  report  will 
reflect  the  date,  the  member's  name,  the  PP®L  numbers,  pickv^  date,  carrier 
code,  and  RDD.  Negative  reports  are  not  required. 
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19.  Picfaip  at  or  DaLLvery  tx)  a  M^^^^aTY  Tlgnninal .  When  I  have  been 
notified  that  an  entire  shipment  is  available  for  pidap  at  a  military  terminal 
(air  or  surface) ,  I  will  pick  tp  the  shipment  as  soon  as  possible,  but  not  later 
than  1  workday  for  military  air  terminals  and  not  later  than  5  workdays  for 
military  water  terminals  from  date  of  receipt  of  notification.  If  the  shipment 
is  not  renoved  within  t^t  period,  the  terminal  pas  has  the  cpticn  of  charging 
storage  in  accordance  with  the  rate  tender  beginning  on  the  second  or  sixth  day, 
as  ^prqpriate,  and/or  terminatir^  the  PPGBL  and  issuing  a  new  PPGBL  for  onward 
movement  by  the  same  or  a  different  mode/method  of  tran^rtation.  l$)on 
delivery  of  a  shipment  to  a  military  air  or  ocean  terminal,  I  agree  to  provide 
the  terminal  pas  with  a  marorandum  copy  of  the  PPGBL  describing  the  shipment- 

20.  Vfeioht  of  AhirmPTitg. 

a.  Household  Goods  and  Uhaccompanied  Baaaaae. 

(1)  Household  Goods.  I  will  invoice  for  the  net  weight  of  the 
shipment  described  or  the  PPGBL.  The  net  weight  for  all  codes  of  service  will 
consist  of  actual  goods,  including  professional  books,  p^)ers,  and  equipment, 
pliis  wooden  crates,  (vhen  ^proved  by  the  origin  PPSO) , '  cartons,  barrels,  fiber 
drums,  and  wardrobes  used  to  pack  linens,  books,  bedding,  mattresses, 
laitpshades,  dr^eries,  glassware,  chinaware,  bric-a-brac,  table  lairp  bases, 
kitchenware,  and  other  fragile  articles  and  the  necessary  wrapping,  packing,  and 
filler  material  incident  thereto. 

(2)  Uhacoompanied  Baggage.  I  will  invoice  for  the  gross 
weight  of  the  shipment  described  on.  the  PPGBL. 

b.  In  determining  net  weight  for  containerised  shipments  (Oodes  2, 
4,  5,  6,  and  T) ,  the  difference  between  the  tare  weight  of  the  eipty  container 
and  the  gross  weight  of  the  packed  container  will  be  the  net  weight  billed. 

c.  The  weight  of  each  shipment  will  be  determined  in  the  manner 
prescribed  ty  the  Interstate  Commerce  Gormdssion  (ICC) .  (Exception:  For 
intrastate  movanents,  vhen  the  State  or  district  regulation  is  in  conflict  with 
the  ICC  provisions,  the  State  or  district  regulations  will  apply.) 

d.  If  authorized  by  the  PPSO,  I  may  i:ise  Government  scales  to 
determine  the  gross,  tare,  and  net  weic^t  of  shipments  not  originating  on 
Government  installations.  When  requested  by  PPSOs,  Government  scales  will  be 
\^ed  to  weigh  or  reweigh  shipments  originating  or  terminating  at  Government 
installations  vdiere  such  scales  are  available. 

e.  When  professional  books,  papers,  and  equipment  (EBP&E)  are 
included  as  part  of  the  shipnent,  the  weight  of  such  articles  will  be  annotated 
separately  on  the  PPGBL;  weight  may  be  obtained  using  bathroom  or  platform- type 
scales.  In  the  event  scales  are  not  readily  available,  a  constructive  weight  of 
40  pounds  per  cubic  foot  may  be  used  for  professional  books  and  papers  and 
equipment.  When  a  constructive  weight  is  \ised  for  EBP&E,  the  syrribol  (C)  will  be 
inserted  by  the  carrier/agent  after  the  weight  to  indicate  a  constructed  weight 
was  lased. 


f .  Shipments  may  be  weighed  on  certified  platform  or  warehouse 
scale  prior  to  loading  for  transportation  or  subsequent  to  unloading. 


g.  I  agree  to  reweigh  a  shipment  iJ^XDn  request  of  the  origin  or 
destination  PPSO  and  further  agree  to  mail  the  destination  PPSO  a  legible  ccpy 
of  the  weight  ticket  as  soon  as  possible,  but  not  later  than  14  workdays  after 
the  reweighing  has  been  performed.  If  a  reweigh  is  required,  shipment  will  be 
reweighed,  viienever  possible,  before  being  placed  in  SIT. 

h.  When  a  shipment  is  reweighed  and  the  weight  recorded  is  less 
than  the  net  or  gross  weight,  whichever  is  applicable,  secured  at  the  initial 
weighing,  I  agree  to  invoice  the  Government  on  the  lower  of  the  two  net  or  gross 
weights  at  the  time  of  initial  submissions  of  SF  1113  (Public  Voucher  for 
Transportation  Charges) .  In  the  event  the  reweigh  information  is  not  available 
at  the  time  of  ny  initial  submission,  I  will  adjust  supploiental  billings  to 
reflect  the  reduced  charges  or  voluntarily  submit  a  refund  based  rpon  the  new 
weight  c±)tained. 

21.  Storaoe-in-Transit  (SIT) .  SIT  at  origin  or  delivery  into  storage 
at  destination  will  be  made  only  after  approval  of  the  responsible  PPSO/PPSO's 
designated  representative.  I  will  assume  full  responsibility  for  arranging  for 
placenent  of  the  shipment  in  a  DOD-approved  storage  facility.  I  will  indicate 
the  net  or  gross  weight,  vhichever  is  applicable,  for  each  shipment  from  SIT  on 
the  DD  Form  619  (Statement  of  Accessorial  Services  Performed)  . 

22.  TTeTTninatian  of  Shipment.  A  shipment  may  be  terminated  at  any  time 
deened  appropriate  by  the  PPSO.  Such  termination  will  not  constitute  a 
diversion.  The  point  of  termination  will  become  the  destination  point,  and  all 
rates  and  charges  will  be  conputed  accorxiingly. 

23.  Statement  of  Acxjessorial  Services  Perfonned  (ED  Form  619) .  A  DD 

Form  619,  itemizing  accessorial  services  performed,  will  be  prepared  by  ny 
representative  and  the  member  or  agent  when  such  services  are  required  and 
separately  charged.  Each  household  appliance  serviced  will  be  identified  to 
show  the  make,  model,  or  the  name  of  the  manufacturer.  All  entries  for 
appliances  serviced  by  a  third  party  will  be  supported  by  an  invoice  stating  the 
type  of  service  performed.  No  accessorial  services  will  be  billed  when  such 
services  are  included  in  single  factor  rates. 

24.  Removal  of  Property  from  facilities  Disapproved  bv  PPSO.  When  ny 
facilities  or  the  facilities  of  ny  agent  are  disapproved  for  further  use,  and  it 
is  considered  necessary  by  the  PPSO  to  remove  the  personal  property  to  prevent 
damage  or  contamination,  I  will  intnediately  remove  the  property  to  a 
DCD-approved  warehouse.  The  costs  of  such  removal  will  be  at  no  ejqjense  to  the 
Government  or  the  member. 

25.  Tracing  Shipments. 

a.  I  shall  trace  a  shipment  upon  request  from  an  PPSO  or  the 
property  owner  and  agree  to  acknowledge  such  request  and  make  a  pronpt  report  to 
the  requester  as  to  the  location  of  the  shipment  within  24  hours  for  domestic 
shipments  and  120  hours  for  international  shipnents. 

b.  I  shall  take  action  to  trace  when  a  loose  household  goods 
shipment  is  placed  into  SIT  and  inventoried  items  are  found  to  be  missing  with 
no  annotation  on  the  PPGBL  or  inventory  to  explain  the  shortage. 


c.  I  shall  take  action  to  trace  the  missing  container  (s)  vhen  a 
containerized  shipment  is  placed  into  SIT  and  container  (s)  are  found  to  be 
missing  with  no  annotation  on  the  PPGBL  or  inventory  to  explain  the  shortage. 

*26.  Intransit  Visibilitv  Servioe.  When  requested  by  HQyriMC,  I  will 
provide  intransit  visibility  services  (nv)  on  a  specified  shipment  or  series  of 
shipments.  ITV  service  is  defined  as  monitoring  and  reporting  movement  progress 
of  shipment (s)  through  various  transit  points,  such  as:  departirre  from  origin 
agent;  arrival  at  destination;  movanent  from  origin  port  to  destination  port; 
destination  port  to  final  destination.  Reports,  containing  specific  data  in  the 
format  requested,  i.e.,  member's  name,  rank,  SSN,  branch  of  service,  PPGBL 
number,  origin/destination  GBIDC,  code  of  service,  RDD,  pieces/weight  cube, 
present  location  of  shipment,  projected  movement  date,  etc.,  will  be  submitted 
to  ATIN:  MIDP-QQ.  Payment  for  HV  service  will  be  in  accordance  with 

the  applicable  rate  solicitation.  This  service  may  be  billed  on  a  SF  1113  to 
the  appropriate  finance  office.  A  copy  of  the  HQyilMC  directive  requesting  the 
ITV  service  must  accocipany  the  SF  1113.  I  understand  this  item  is  not 
applicable  to  ICMIMC  inequests  for  listing  of  shipments  frustrated  intransit  by  a 
carrier  ceasing  operations  because  of  bankruptcy,  financial  problems,  or  similar 
situations. 

*27.  r!aTTHf»T-  T.iahilitY-  legal  liability  for  loss  and  damage  to 
goods  will  be  set  forth  in  ny  applicable  tariff /rate  tender  and  Section  11707  of 
the  Interstate  Oontnerce  Act  (49  USC  11707)  limited  to  the  released  valuation  set 
forth  in  ny  tariff /rate  tender  on  file  with  MIMS. 

*28.  Loss  or  Damage.  I  will  exercise  care  to  prevent  loss  or  damage  of 
personal  property  in  the  process  of  packing  and  will  properly  and  anply  protect 
personal  property  in  ny  possession. 

*29.  Loss  or  Daneqe/lhaarvenienoe  ciaimF:. 

a.  Claims  for  Loss  or  Damage.  I  agree  to  acknowledge  receipt  of 
"Letter  of  Demand  on  Carrier"  filed  against  me  within  10  days  after  its  receipt 
and  to  pay,  decline,  or  make  a  firm  settlement  offer  in  writing  to  the  claimant 
within  120  days  after  receipt  thereof.  If  denial  of  any  claim  is  based  on  an 
exception  sheet  (see  paragraph  54  herein) ,  such  will  be  provided  the  claimant 
along  with  any  other  evidence  pertaining  to  the  value  of  the  claim.  If  the 
claim  is  not  settled  within  the  120-day  period,  I  will,  at  that  time  and  at  the 
expiration  of  each  succeeding  30-day  period  vhile  the  claim  remains  pending, 
advise  the  claimant  in  writing  of  the  statias  of  the  claim  and  the  reasons  for 
delay  in  making  final  disposition.  I  will  report  to  the  origin  PPSO  the  final 
action  taken,  including  date  and  total  amount  of  the  settlement. 

b.  Inconvenience  Claims 


(1)  I  herdy  reaffirm  that  it  is  my  responsibility  to  pick  rp 
and  deliver  personal  property  shipments  on  the  agreed  dates,  ry  failure  to  do 
so  can  cause  serious  inconvenience  to  the  menber  and  the  member's  family  and  can 
result  in  the  expenditure  of  funds  by  the  trenber  for  lodging,  food,  and  the 
rental/purchase  of  household  necessities.  I  am  not  responsible  for  delays 
caused  by  reasons  beyond  my  control;  i.e.,  act  of  God,  act  of  the  public  eneny, 
act  of  the  public  authority,  and  mob  interference.  I  agree  that  equipment 
failxire,  actions  by  underlying  caixiers  and/or  agents,  and  illness  of  or  error 
by  persons  in  tty  ertplcy  or  the  employ  of  my  agents  are  not  considered  beyond  try 
control . 
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(2)  I  agree  to  acknowledge  receipt  of  inconvenience  claims 
filed  by  the  member  vdthin  15  calendar  days  of  the  date  of  submission.  I 
further  agree  to  review  each  such  claim  on  a  case-hy-case  basis  and,  based  on  _ 
the  circumstances  of  each  case,  pay,  decline,  or  make  a  firm  settlement  offer  in 
writing  to  the  claimant  within  45  calendar  days  of  the  date  of  submission.  I 
will  report  to  the  destination  PPSO  the  final  action  taken,  including  the  date 
and  the  total  amount  of  settlement. 

*30.  Tn.«appri-inn  bv  PBSOs  The  services  and  manner  of  handling  personal 
prtperty  are  subject  to  inaction  and  acceptance  by  the  PPSO  or  PPSO's. 
authorized  representative . 

*31.  Rininrr  Prooedures.  For  services  lendered,  I  agree  to  bill  the 
appropriate  Military  Service  finance  office  responsible  for  payment  of  the 
transportation  charges  in  accordance  with  procedures  disseminated  by  the 
ODnmander,  MIMC.  For  shipments  that  are  diverted  or  reconsigned  in  accordance 
with  applicable  rate  tariff /tender,  I  agree  to  submit  with  the  SF  1113,  Pi^lic 
Voucher  for  Transportation  Charges,  the  original  Diversion  Ctertificate,  signed 
by  the  requesting  PPSO,  authenticating  the  diversion  or  reoonsignment . 

Valuation  charges  will  be  identified  separately  from  all  other  charges  on 
billing  documents.  All  billing  must  be  supported  by  appropriate  documents  as 
indicated  in  Figure  A-8. 

*32.  g!nh!=rf-itnte  Documprit-s  in  Ideal  of  lost  Personal  Ercperty  Govemnent_ 
Pin  nf  TaHiTVT  (.gp  1203).  If  the  original  PPGBL  is  lost  or  destroyed,  I  shall 
forward  the  freight  wa^hill  original  (SF  1205)  to  the  appropriate  finance  center 
for  payment.  Duplicate  or  reproduced  copies  of  SF  1205  are  not  acceptable.  If 
both  the  original  PPGBL,  SF  1203  and  the  freight  wa^ill,  SF  1205,  are  lost,  I 
shall  request  and  be  provided  a  certified  true  copy  of  the  issuing  offices 
Memorandum  Copy,  SF  1203A,  for  use  as  a  substitute  billing  document  .  If  the 
original  PPGBL  is  located  and  made  available  to  before  settlorent  _  is  made,  I 
shall  return  the  memorandum  copy  to  the  issuing  office.  If  the  original  PP®L 
is  found  after  settlement,  I  shall  forwd  the  bill  to  the  appropriate  issuing 
office  for  proper  voiding. 

*33.  Port  Ctaaxiestion.  Fires,  Pilferage.  Vandalian,  and  Simil^_ 

Tncidpnts. 


*a.  In  the  event  of  incidents  of  major  significance  which  produce 
significant  loss,  damage  or  delay  resulting  from  strikes,  port  congestion, 
fires,  pilferage,  vandalism,  and  similar  incidents,  I  will  notify  the 
destination  PPSO  and  the  appropriate  MIMC  area  command  and/or 

MIMmC-PP/MTEEQ-ITT-P  by  electrical  transmission  (TWX  or  TELK)  of  the  incident 
not  later  than  the  first  working  day  upon  discovery.  If  the  incident  occurred 
en  route  to  final  destination,  I  will  notify  the  PP^  responsible  for  the  area 
where  the  incident  occurred  in  addition  to  the  destination  PPSO.  ^  A  copy  of  the 
electrical  transmission  will  also  be  promptly  mailed  to  the  origin  PPSO.  In 
addition,  I  will  provide  the  following  information  within  5  working  days  after 
the  incident  or  discovery  thereof,  by  electrical  transmission  (TWX  or  TELEX)  or 
mailgram  to  the  appropriate  MIMC  area  conmand  and/or  MIMCPAC-PP/MEEEU-ITT-P,  _ 
with  a  copy  to  the  H^MIMC,  ATTN;  MIDP-0,  Falls  Church,  VA  22041-5050,  the  origin 
and  destination  PPSO  and,  vtei  applicable,  the  PPSO  responsible  for  the  area 
where  incident  occurred. 

(1)  Type  of  incident. 

(2)  Location  of  incident. 
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shipper. 


(3)  Last  name,  first  name,  ME,  grade,  service,  and  SSN  of 


(4)  PPGBL  number  and  date  issued. 

(5)  Code  of  service. 

(6)  Origin  PPSO. 

(7)  Destination  PPSO. 

(8)  Date  shipment  received  by  carriers. 

(9)  Required  delivery  date  (RDD) . 

(10)  Date  and  time  of  incident  or  discovery  thereof. 

(11)  Amount  of  loss  and  extent  of  damage. 

(12)  Current  status  of  shipment  (s) ,  including  new  BIA. 

(13)  Name  of  vessel  or  flight  and  tail  number  of  aircraft  (if 

^plicable . 

(14)  location  of  the  shipment  (s)  (i.e.,  port  and  pier  location) 
and  date  vessel  arrived  or  warehouse  location  or  air  terminal,  plus  the 
container  owner's  name  and  serial  number  of  sea  container,  if  applicable. 

*b.  I  will  furnish  addressees  in  paragraph  33. a.,  above,  reports  of 
significant  changes  in  the  status  of  shipments,  as  they  occur,  by  electrical 
transmission  (TWX  or  TEIiEX)  or  mailgram.  An  after  action  report  vMch  provides 
a  final  assessment  of  the  loss  or  damage  incurred,  the  delays  encountered,  and 
the  final  disposition  of  the  personal  property  shipments  involved  may  be  mailed 
to  addressees  in  paragraph  33. a.,  above. 

B.  nnERNATIOMAL. 

*34.  Overseas  Shipments.  I  agree  to: 

a.  Utilize  aircraft  of  tftiited  States  registry. 

*b.  Request  permission  from  Headquarters,  Air  Mcbility  Cotmiand 
(AMC) ,  ATIN:  XCN,  Scott  AEB,  Illinois  62225-5001,  cottmercial  telephone  (618) 
256-4593,  facsimile  cottmercial  (618)  256-2804,  to  use  aircraft  of  foreign 
registry  vdien  I  determine  that  the  use  of  an  air  carrier  of  tftiited  States 
registry  is  not  available  and  I  have  fully  cottplied  with  provisions  of  the  Fly 
American  Act.  If  any  segment  of  the  intended  3XiUting  involves  use  of  a  foreign 
flag  carrier,  a  justification  certificate  with  a  valid  AMC  control  number  is 
required.  Approval  will  be  obtained  prior  to  booking  of  shipment  with  the  air 
carrier.  The  request  for  authorization  to  use  a  foreign  flag  carrier  will  be 
accotplished  and  submitted  to  HQ  AMC  by  electronic  means  (message  or  facsimile) 
within  not  more  than  10  calendar  days  of  pickup,  but,  in  any  case,  no  later  than 
2  full  working  days  prior  to  booking  of  the  shipment  with  the  foreign  flag 
carrier.  The  electronic  transmission  will  consist  of  the  following: 
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Justification  Certificate  for  Use  of  Foreign  Flag  Carrier  (figure  A-5)  and  a 
copy-  of  the  personal  property  Government  bill  of  lading  (PPGBL)  for  shipnents  to 
or  from  controlled  rate  areas;  or  Justification  Certificate  for  use  of  Foreign 
Flag  Carrier  and  a  ccpy  of  the  MIMC  award  message  if  shipment  is  for  a 
one-time-only  (CTO)  movement  to  or  from  an  uncontrolled  rate  area.  Upon  review 
and  concurrence/nonconcurrence,  HQ  AMC  will  respond  ty  similar  electronic  means 
to  the  carrier  within  2  full  working  days  of  the  receipt  of  the  carrier's 
request .  A  copy  of  this  authorization  will  be  provided  by  AWE  to  the  ICMIMT, 
ATIN :  MIOP-T-NI . 


AIVC  3X(uting  policy.  The  following  principles  shall  be  followed 
in  determining  the  availability  of  Uhited  States  flag  air  carriers:  (a)  The 
first  or  last  leg  fiom  and  to  the  tfriited  States  shall  be  by  a  US  flag  carrier. 

(b)  United  States  flag  air  carrier  service  available  at  the  point  of  origin 
shall  be  used  to  destination  or,  in  the  absence  of  direct  or  through  service,  to 
the  furthest  point  on  a  cotnnonly  used  air  route,  (c)  When  an  origin  or 
interchange  point  is  not  serviced  by  the  Uiited  States  air  carrier,  foreign  flag 
air  carrier  service  shall  be  used  only  to  the  nearest  interchange  point  on  a 
conmonly  used  air  route  to  connect  with  Uiited  States  flag  air  carrier  service. 

c.  Utilize  ships  of  United  States  registry  for  the  ocean  portion 
of  overseas  shipments  and  book  shipments  for  container  or  below-deck  storage. 

*d.  Submit  try  request  to  the  cognizant  Military  Sealift  Ootnnand 
(MSC)  area  or  subarea  command  to  use  a  vessel  of  foreign  registry  vd^en  I 
determine  that  the  use  of  an  ocean  vessel  of  Uiited  States  registry  will  not 
provide  the  required  service.  This  authority  will  be  granted  only  when  Uiited 
States  flag  shipping  is  not  available  and  the  use  of  foreign  flag  shipping  is 
necessary  to  meet  the  delivery  requirements  that  I  will  certify  in  writing. 

When  the  request  and  authorization  from  MSC  for  use  of  foreign  flag  shipping  is 
acconoplished  by  electrical  means,  I  will  subsequently  prepare  a  Justification 
Certificate  for  Use  of  Foreign  Flag  Vessel  (Figure  A-6)  and  submit  the  completed 
certificate  to  the  cognizant  MSC  area  or  subarea  cotmand  for  accomplishment  by 
the  authorizing  officer.  Authorization  by  MSC  will  be  confirmed  in  writing  on 
the  form  of  the  Justification  Certificate  for  Use  of  Foreign  Flag  Vessel. 

*e.  Submit  the  justification  certificate  signed  by  PM2  or  MSC,  with 
SF  1113  (Public  Voucher  for  Transportation  Charges) ,  vfeen  use  of  foreign  flag 
aircraft  or  vessel  is  approved  by  AMS  or  MSC  and  used  for  the  air/ocean  segment 
of  the  movement.  Certificates  that  do  not  have  a  AMC  or  MSC  certification  will 
cause  the  SF  1113  to  be  returned  by  the  Defense  Finance  and  Accounting  Service 
(DFAS)  to  the  carrier  for  correction.  Payment  requires  a  properly  completed 
justification  certificate.  For  AMS,  a  valid  AMS  control  nuitiber  is  required  on 
the  justification  certificate.  Additionally,  viien  the  ocean  rate  or  air  rate 
increases  or  decreases  due  to  the  use  of  foreign  flag  aircraft  or  vessel,  I  will 
adj\ast  billing  in  the  Government's  or  ray  favor  to  reflect  the  difference  between 
foreign  flag  vessel  or  aircraft  rate  and  ocean  segment  rate  used  in  computing 
the  single  factor  transportation  rate  on  file  at  HQVnMC.  The  adjustment  will  be 
based  on  the  ocean/air/freight  bill  and  certification  of  ocean/air/freight 
charges  submdtted  with  PPSBL  for  payment. 

*f .  Ensure  all  shipping  and  billing  documentation,  including 
agent /port  agent /NVCOS  freight  bills,  ocean  bills  of  lading,  rated  bills  of 
lading,  and  billing  documentation,  identify  DOD-sponsored  personal  property 
shipments  with  the  following  description,  as  appropriate:  DOD-Sponsored 
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Household  Goods;  DOD-Sponsored  Uhaccompanied  Baggage;  DOD  Personal  Effects;  or 
DOD-Sponsored  Mobile  Home  with  personal  effects  as  indicated  on  the  inventory. 
Ihe  PPGBL  issued  by  a  PPSO  is  for  the  movement  of  DOD-Sponsored  personal 
property  shipments,  therefore,  the  description  "DOD-Sponsored"  is  to  be  included 
on  all  carrier  documentation.  For  POVs,  show  the  property  classification, 
NMTC/UFC  number,  and  DOD-Sponsored  POV. 

*35.  General  Averaqe/Salve.  On  ocean  shipments,  in  addition  to 
tariff /rate  tender  liability,  I  assume  full  liability  for  and  will  pay  all 
contributions  in  general  average  or  salvage  assessed  against  pjersonal  property 
and  will  provide  bonds  or  make  arrangements  for  the  prompt  release  of  the 
shipments  from  any  maritime  lien  arising  therefrom. 

*36.  Customs  dearanoe.  I  will  arrange  all  customs  clearance  ard  other 
related  services  that  pertain  to  and  influence  the  movement  of  personal  property 
(gun  control,  quarantine,  pest  infestation,  etc.)  and  will  comply  with  all  DCD, 
foreign,  and  domestic  regulations  in  connection  therewith. 


III.  Service  RegiiiTyments. 

A.  GHiERAL. 

*37.  Stacaoe-in-Transit .  In  addition  to  the  packing  requirements 
contained  in  this  tender  for  preparing  personal  property  for  tranjportation, 
vhen  a  shipment  is  placed  in  storage-in-transit  (SIT)  in  OCMJS,  I  agree  to  the 
following: 

*a.  Storage .  When  a  shipment  is  placed  into  SIT,  the  warehouseman 
shall  have  until  the  close  of  business  of  the  third  (3rd)  worlcing  day  following 
the  date  the  SIT  control  number  is  issued  to  complete  the  handling- in  services. 
Personal  property  shall  be  stored  on  skids,  dunnage,  pallet  bases,  elevated 
platforms,  or  similar  storage  aids  maintaining  a  itdniraum  of  at  least  two  (2) 
inches  clearance  from  the  floor  to  the  bottom  portion  of  the  stored  property. 
This  elevation  requirement  shall  apply  after  three  (3)  day  handling- in  period. 
Itaris  waiting  for  the  completion  of  handling- in  services  shall  be  protected  at 
all  times.  In  addition,  the  property  shall  not  be  stored  in  contact  with 
exterior  walls.  Trash  cans,  extension  ladders,  lawn  mowers,  TV  antennas,  swing 
sets,  and  other  like  items  are  excluded  from  this  requirement.’ 

b.  Shipping  Containers.  The  contents  of  containerized  shipments 
will  not  be  removed  from  containers  vhen  placed  in  SIT. 

c.  Identification .  All  lots  of  loose  household  goods.  Code  1,  NTS 
lots,  and  noncontainerized  household  and  unaccompanied  baggage  shipments  shall 
be  praperly  ideitified.  Proper  identification  shall  consist  of  men±)er's  name, 
PPGBL  number,  and  SIT  control  number.  Such  identification  shall  be  in  plain 
view  on  each  lot.  Household  goods  (Codes  4,  5,  and  T)  and  unaccompanied  baggage 
(Codes  7,  8,  and  J)  are  exetpt  from  this  requirement.  However,  containers  for 
these  codes  shall  be  stored  with  pertinent  information  already  on  the  container 
in  plain  view. 

d.  Rugs  and  Carpets.  Rugs  and  carpets  will  be  stored  on  racks  in 
a  horizontal  position  without  folding  any  portion  of  the  rug,  carpet  or  padding. 
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e.  Upholstered  or  Overstuffed  Furniture 

(1)  Items  stored  loose  on  racks  will  be  placed  in  an  ipright 
(normal )  position  and  covered  or  protected  against  dust.  No  boxes,  cartons,  or 
other  items  will  be  placed  rpon  this  type  furniture. 

(2)  When  items  are  placed  in  individual  room  storage  or  viien 
containers  are  employed  for  warehouse  storage,  they  will  have  protecticn, 
padding,  blocking,  and  bracing  to  preclude  damage  from  any  pressure  against  the 
ipholstery,  including  pressure  from  its  own  weight  as  well  as  from  conditions 
external  to  the  container. 

*38.  TThlnadina  and  Unnackina  at  Destinaticn.  Unloading  at  destination 
will  include  the  one-tine  laying  of  rugs  and  the  one-time  placement  of  .furniture 
and  like  items  in  the  appropriate  room  of  the  dwelling  or  a  room  designated  by 
the  property  owner.  All  articles  disassanbled  by  the  carrier  or  originating 
from  nontenporary  storage  will  be  reassembled.  On  a  one-time  basis,  all 
barrels,  boxes,  cartons,  and/or  crates  will  be  urpacked  and  the  contents  will  be 
placed  in  a  room  designated  by  the  property  owner.  This  includes  placement  of 
articles  in  cabinets,  cupboards,  or  on  shelving  in  the  kitchen  vhen  convenient 
and  consistent  with  safety  of  the  article  (s)  and  proximity  of  the  area  desired 
by  the  owner,  but  does  not  inclxxie  arranging  the  articles  in  a  manner  desired  by 
the  owner.  The  urpacking  service  and  retioval  of  debris  will  be  performed  at  the 
time  the  goods  are  delivered  to  the  residence  unless  ^cifically  waived  dn 
writing  by  the  msrber  or  member's  agent.  The  waiver  will  be  held  in  tty  files 
for  further  reference. 

*39.  pcvYWT^iTMT  Damage  or  loss.  I  shall  record  damage/loss  revealed 
while  unloading  and/or  packing.  When  unloading  and/or  unpacking  articles  at  the 
destination  residence,  I  shall,  in  coordination  with  the  mantiber  or  his  agent, 
inspect  each  article  for  damage  and  check  the  inventory  against  ^ssible  loss  of 
or  damage  to  articles.  A  record  will  be  made  of  any  difference  in  count  and 
condition  frxan  that  shown  on  the  inventory  prepared  at  origin,  and  such  record 
will  be  jointly  signed  by  ny  representative  and  the  member  or  the  member's 
authorized  agent.  Such  record  or  count  and  condition  will  be  indicated  on  the 
inventory  form  and  DD  Form  1840/1840R,  as  applicable,  and  copies  will  be 
furnished  to  the  member  or  the  mariber's  authorized  agent.  In  case  of  missing 
items,  tracer  action  will  be  initiated  itrmediately  and  the  PPSO  and  member  will 
be  advised  in  writing  of  the  results  within  30  days  from  the  date  of  delivery  of 
the  shipment.  Every  effort  will  be  made  to  locate  missing  articles/itans  before 
recocmiending  the  submission  of  a  claim  by  the  member.  I  agree,  provided  claims 
action  has  not  been  initiated,  to  forward  to  the  member  by  ejpedited  means 
missing  articles/ita^is  when  located,  at  no  additional  cost  to  the  Government  or 
the  member.  In  the  event  articles/itemis  are  located  subsequent  to  claims  action 
by  the  member  and/or  the  Government,  I  shall  hold  the  articles/items  at  the 
point  of  location,  notify  the  destination  PPSO,  and  await  disposition 
instructions.  When  articles/items  are  retxrmed  to  the  member,  any  claims  which 
have  been  paid  in  favor  of  the  member,  shall  be  readjusted  in  my  favor. 

*40.  naimg  for-  addit-innal  nTaTTiR.q.  I  agree  that  claimis  for  additional 
transportation  or  additional  accessorial  charges  over  and  above  those  originally 
assessed  by  me  and  paid  for  by  the  Government  will  be  presented  first  to  the 
di^Dursing  office  of  the  military  agency  which  paid  the  original  bill.  The 
claims  will  contain  a  full  explanation  as  to  the  reasons  vby  they  are  being 
presented  and  state  ^jecifically  the  amaunt  claimed  thereon.  Disputes  arising 
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out  of  such  \jndercharge  claims  or  overcharge  claims  by  the  Government  against 
me,  not  otherwise  settled  to  the  satisfaction  of  either  party,  will  be  made  the 
subject  of  correspondence  directly  between  my  company  and  the  MUyc  or  the 
General  Services  Administration  (GSA)  or  both,  or  will  be  the  subject  of  a 
discussion  between  the  above  stated  parties  within  60  days  after  either  party 
itekes  such  a  request.  Ihe  purpose  of  such  discussion  is  to  permit  the  parties 
to  the  contract  to  reach  an  andcable  settlement  of  the  dispute  without  either 
party  having  to  resort  to  litigation,  and,  if  possible,  to  resolve  the  matter 
for  the  future.  The  failure  of  the  parties  to  reach  an  agreemenh  or  eliminate 
the  dispute  imder  the  above  procedure  will  in  no  way  preclude  either  party  from 
subsequently  exercising  the  legal  and  administrative  renedies  otherwise 
available  to  it,  prioviding  that  no  suit  filed  by  me  will  be  prosecuted  to  trial 
before  exhaustion  of  the  administarative  remedies  described  above. 

*41.  OontainerH.  I  agree  to  use  containers  vhich  meet  specifications 
as  follows: 

a.  Through  Government  Bill  of  Lading  Household  Goods 
(Domestic/Intemational) . 

(1)  All  household  goods  containers  vised  by  my  company  have 
t  been  constructed  to  the  Reifications  of  the  container  tested  in  accordance 

with  MIL-STD  1489,  "Performance  Testing  of  Commerciailly  CX(«ned  Household  Goods 
Containers. "  Containers  vMch  are  constructed  so  as  to  require  a 
sealant/caulking  material  to  be  applied  to  the  joints  and  door(s) ,  to  ensure 
watertightness,  will  be  R)ropriately  sealed/caulked  before  each  shipment  with  a 
material  that  vAien  subjected  to  varying  climatic  temperatures  will  not  stain  or 
otherwise  damage  the  contents  of  the  shipment. 

(2)  Overflow  Boxes  (Containerized  Shimehts)  .  Overflow 
containers  shall  be  limited  to  use  for  those  items  over  and  above  that  which  can 
be  packed  into  a  PPP-B-580,  "Box,  Wood,  Household  Goods"  or  MIM2  Pamphlet  .55-12, 
"Commercial  Containers  for  Department  of  Defense  Household  Goods  Shipment" 
container.  The  overflow  container  normally  is  of  a  lesser  size  than  a  PPP-B-580 
or  MUyC  Pamphlet  55-12  and  must  be  limited  to  one  per  shipment. 

(a)  Wooden.  Overflow  boxes  will  be  constructed  in 
accordance  with  Federal  Specification  PPP-B-601,  "Boxes,  Wood,  Cleated- Plywood" , 
Style  A  or  B  and  will  be  caulked  during  assembly. 

(b)  Fiberboard.  When  fiberboard  containers  are  used, 
they  must,  as  a  minimum,  meet  requirements  of  Federal  Specification  PPP-B-640, 
"Boxes,  Fiberboard,  Corrugated,  Triple-Wall"  and  be  of  a  weather  resistant 
class.  Fiberboard  containers  vhich  exceed  a  gross  of  15  cubic  feet  and  300 
pounds  must  be  secured  to  a  four-way  entry  wooden  pallet.  Fiberboard 
containers,  unless  specifically  approved,  shall  not  exceed  96  cubic  feet. 

(3)  Doi±>le-wall  cartons  meeting  Federal  i^cification 
PPP-B-1364  and  triple-wall  cartons  meeting  Federal  Specification  PPP-B-640  are 
authorized  as  interior  packing  containers  on  domestic  household  goods  shipments 
vdien  prior  approval  is  provided  by  the  PPSO. 

b.  tbaccompanied  Baggage. 

(1)  Domestic.  Box  fiberboard- -Federal  iRcification 
PPP-B-636;  or  box  corrugated,  fiberboard,  triple-wall — Federal  Specification 
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PPP-B-640  Class.  2,  Style  E;  or  box  corrugated,  fiberboard,  high  strength  weather 
resistant,  double  wall — Federal  Slpecification  PPP-B-1364. 

(2)  Overseas .  Box  wood,  cleated  plywood — Federal 
Specification  PPP-B-601,  Style  A;  or  box  corrugated  fiberboard,  triple 
wall— Federal  Specification  PPP-B-640,  Class  2,  Style  E;  or  box  corrugated, 
fiberboard,  high-strength  weather  resistant,  double-wall  (Style  RSC  or 
OSC)  — Federal  Specification  PPP-B-1364B,  or  box  wood,  household  goods- -Federal 
Sipecif ication  PPP-B-580 . 

c .  Shipments  under  ny  control  held  at  terminal  facilities  awiLting 
transportation  will  be  placed  in  a  covered  area  vMch  will  provide  conplete 
protection  from  the  elements. 

d.  Containers  will  be  marked  pursuant  to  MIMH  instructions.  Marks 
not  applicable  to  current  shipment  will  be  permanently  obliterated  before  the 
container's  arrival  for  packing  at  the  member's  residence. 

e.  All  household  goods  shipping  containers  moving  in  line -haul 
service  by  flat -bed  equipment  will  be  covered  with  a  waterproof  tarpaulin  or 
other  material  providing  equal  protection  and  will  cover  the  cargo  on  tcp  and 
sides  down  to  the  vehicle  bed  and  all  surfaces  of  the  overhang.  Oontainers 
moving  in  local  pickup  or  delivery  service  will  be  similarly  covered  vten  local 
weather  conditions  dictate.  In  any  event,  such  protective  covering  will  be 
available  in  local  pickup  or  delivery  service. 

f .  When  a  shipment  is  moved  via  flat -bed  type  vdiicle,  the 
containers  will  be  loaded  in  an  upright  position  and  will  not  protrude  beyond 
the  rear  edge  of  the  vehicle  bed  surface  more  than  12  inches  (no  protrusion  for 
the  sides  and  front)  .  In  all  cases  of  rear  overhang,  the  container  must  be 
resting  on  the  weight-bearing  surface  of  the  skid. 

g.  Gontainers/overflow  boxes,  v±ien  used  in  door-to-door  service, 
will  be  packed  and  stuffed  at  origin  residence  uinless  specific  exception  is 
authorized  by  the  responsible  PPSO.  For  the  authorized  exceptions,  such  items 
will  be  listed  on  the  inventory  and  will  be  annotated  that  items  will  be 
containerized  at  the  warehouse. 

h.  All  POFs  must  be  placed  in  the  number  1  external  shipping 
container  positioned  so  that  they  are  readily  accessible  for  examination  by 
customs  vdien  required.  Ifrider  no  circumstances  will  the  carrier  be  permitted  to 
remove  the  POF  to  the  warehouse  or  other  facility  for  placement  in  shipping 
containers . 


IV.  PerformaTinf^  Fegin'rements. 

A.  (^IMFkAT.- 

*42.  PJckiiD  and  Delivery  Dates. 

a.  When  a  shipment  is  accepted  at  origin,  I  agree  to  meet  the 
specified  pickup  date  and  shall  deliver  the  shipment  on  or  before  the  RDD  as 
stated  on  the  PPGBL,  unless  otherwise  directed  by  the  responsible  PPSO.  This 
type  service  (RDD)  will  not  be  construed  as  ej<pedited  service  unless  so  stated 
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on  the  PPGBL.  Pickip  may  be  perfonned  by  the  carrier's  local  agent  with 
transfer  to  line-haul  van  at  the  carrier's  origin  terminal  facility.  Shipn^ts 
will  not  be  scheduled  by  the  carrier  or  the  PPSO  for  pickup  or  delivery  on 
Saturdays/  Sundays/  or  U.S.  holidays  unless  there  is  a  mutual  agreement  between 
the  member/  the  PPSO/  and  the  carrier.  The  origin  PPSO  will  not  establish  an 
RDD  on  Saturdays/  Sundays/  or  U.S.  holidays.  I  agree  that  I  will  not  begin 
pickup  or  delivery  at  the  matiber's  residence  before  0800  hours  or  after  1700 
hours  without  prior  ^roval  of  the  PPSO  or  the  member.  I  further  agree  that  I 
will  not  begin  any  service  that  will  not  allow  conpletion  by  2100  hours  again 
without  prior  approval  of  the  PPSO  or  the  mernber. 

b.  Pranove  Survey. 

(1)  I  agree  to  perform  residence  premove  surveys  on  domestic 
shipxnents  estimated  at  4/700  pounds  or  more/  and/or  international  shipments 
estimated  at  3,200  pou^  or  more,  at  origin  points  within  a  50-mile  radius  of 
my  nearest  ag^t  facility.  I  understand  that  this  requirement  will  apply  to 
only  those  shipments  on  vMch  I  am  provided  a  minimum  of  5  working  days  advance 
notice  of  the  pickup  date  requirement.  I  further  understand  the  PPSO  may  waive 
this  requirement  if  a  preraove  survey  is  not  requested  by  the  property  owner 
and/or  if  the  PPSO  determines  this  service  to  be  unnecessary  or  impractical. 

(2)  I  agree  that  telephone  contact  premove  surveys  will  be 
made,  as  a  itdnirnum,  for  shipments  of  lesser  weights  than  indicated  above  or  for 
shipments  with  origin  points  exceeding  50  miles  of  my  nearest  facility. 

c.  I  agree,  ipon  receipt  of  the  three  copies  of  the 
Transportation  Control  and  Movement  Document  (TCMD)  frxDm  the  origin  shipping 
office,  to  fill  in  blocks  22,  23,  and  24  with  the  actual  pieces,  weight,  and 
cube  data.  If  for  some  reason  obtaining  actual  data  will  delay  transmissicai  of 
TCMD's  beyond  the  ^jecified  transmission  time  frames,  an  estimated  weight  and 
cube  data  is  authorized  on  shipments  from  cormercial  vendors  and  personal 
property  shipments.  When  estimated  data  are  used,  the  pieces  field  rniust  be 
annotated  with  "EEEE" .  tpon  providing  this  actiaal  or  estimated  information  to 
the  origin  shipping  office,  I  agree  not  to  move  the  shipment  until  a  release  is 
issued  by  the  origin  shipping  office.  Ipon  receiving  the  release,  I  will  place 
one  copy  of  the  TCMD  in  a  waterproof  pouch  (marked  for  the  outloading  air  and 
water  terminal)  on  the  nuitiber  one  container,  present  a  copy  to  the  receiving 
office  at  the  air  or  water  terminal  and  retain  a  copy  for  my  own  use. 

d.  I  agree  to  notify  the  destination  PPSO  of  the  arrival  of 
containerized  shipments  within  1  workday  after  arrival  at  my  agent's  facilities. 
In  addition,  I  will ,  effect  delivery-out  services  as  follows : 

(1)  For  shipments  which  arrive  before  the  RDD,  I  agree  to 
deliver  to  the  member  or  member's  agent  by  the  RDD. 

(2)  For  those  shipments  which  arrive  after  the  RDD,  I  agree  to 
deliver  in  accordance  with  the  PPSO's  instructions  within  2  workdays  after 
notification  to  the  PPSO  of  the  shipments'  arrival. 

e.  When  I  know  for  any  reason  it  will  be  impossible  for  me  to  have 
the  shipment  at  destination  on  or  before  the  BED,  I  will  notify  both  the  origin 
and  destination  PPSOs  at  the  earliest  practicable  time,  advising  the  last  known 
locatjpn  of  the  shipment  and  furnishing  an  estimate  of  the  delay  ejpected  beyond 
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the  RDD.  The  medium  of  conminicatiori  to  be  utilized  in  noti&^dng  the  PPSO  will 
ensure  that  the  notification  reaches  the  destination  PPSO  before  ej^iration  of 
the  RDD.  As  a  tniniinum,  the  following  information  will  be  provided: 

(1)  Last  name,  first  name,  grade  of  the  mertiber. 

(2)  Origin  and  destination  of  the  shipment. 

(3)  RDD. 

(4)  Last  known  location  of  the  shipment  and  new  BIA. 

f .  When  a  shipment  arrives  at  destination  on  a  normal  workday,  I 
agree  to  notify  the  PPSO  before  delivery/attenpt^  delive:^  of  household  goods 
to  the  residence  in  accordance  with  the  instructions  specified  on  the  PPC$L.  In 
the  event  the  shipment  arrives  at  the  destination  cn  a  weekend  or  holiday,  I  may 
contact  the  member  to  ascertain  if  delivery  can  be  made.  If  the  member  can 
accept  the  shipment,  I  will  obtain  ^proval  of  the  destination  PPSO  or  staff 
duty  offioer  or,  in  the  oase  of  an  Air  Force  installation,  the  transportation 
duty  officer,  and  will  advise  the  PPSO  of  delivery  on  the  next  workday.  In  the 
event  delivery  cannot  be  acoonplished,  I  agree  that  only  the  Government-approved 
storage  facility  receiving  the  shipment  for  SIT  will  request  approval  for  SIT. 

g.  When  a  shipment  is  scheduled  for  pidop  from  the  residence  or 
for  delivery  out  of  SIT  to  the  residence,  I  agree  to  provide  information  cn  the 
afternoon  preceding  scheduled  pickup  as  to  whether  the  service  will  be  performed 
in  the  morning  (0800  to  1200)  or  in  the  afternoon  (1200-1700)  of  the  following 
day.  This  data  will  be  based  upon  the  best  information  available  and  will  be 
provided  upon  telephone  request  of  either  the  PPSO  or  the  member.  This 
provision  does  not  apply  vhen  direct  delivery  was  authorized  by  the  origin  PPSO 
or  vten  delivery  can  be  arranged  upon  arrival  of  the  line-haul  van  in  the 
destination  area. 

*43.  Preparation  of  Articles. 

a.  All  articles  having  surfaces  liable  to  damage  by  scratching, 
marring,  soiling,  or  chafing  will  be  wrapped  at  time  of  loading  at  residence  in 
textile  or  paper  furniture  pads,  covers  (other  than  burlap) ,  or  other  acceptable 
wr^ping  materials.  When  storage  of  these  articles  is  necessary,  they  will  be 
afforded  the  same  protection  against  damage. 

b.  Items  of  unusual  nature  such  as,  but  not  limited  to,  shranks, 
wall  units,  water  beds,  grandfather  clocks,  hot  tubs,  pool  tables,  pipe  org^ 
and  satellite  dishes  may  require  special  service  by  a  third  party.  This  third 
party  service  (to  include  disassQTbly/asserrbly)  will  be  approved  ty  the  PPSO. 
Payment  for  the  services  of  a  third  party  will  be  in  accordance  with  the 
applicable  rate  solicitation. 

c.  I  agree  to  disassemble  at  point  of  origin  all  items  of  personal 
property  vAiich,  in  the  judgment  of  the  carrier,  require  disassembly  to  ensure 
safe  delivery  at  destination,  except  swing  sets,  other  playground  equipment, 
television  and  radio  antennas,  and  similar  articles.  Items  disassembled  ^  the 
carrier  will  be  shown  in  the  remarks  section  of  the  household  goods  descriptive 
inventory  form  as  disassembled  by  carrier  (CD) .  Items  disassembled  by  the 
member  will  be  shown  in  the  remarks  section  as  disassembled  by  owner  (DBO)  . 
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Carrier  labor  charges  or  tMrd  party  service  for  the  disassembly/assaibly  will 
be  approved  by  the  PPSO. 

d.  All  nuts,  bolts,  screws,  small  hardware,  and  other  fasteners 
removed  from  articles  by  the  carrier  in  the  preparation  for  shiptrent  will  be 
placed  in  a  cloth  bag,  or  similar  durable  container,  and  securely  attached  to 
the  article  from  which  removed, 

e.  Legs  or  other  articles  removed  from  furniture  will  be  properly 
wrapped,  bundled  together,  and  identified,  e.g. ,  dining  room  table  legs,  six 
each,  and  listed  as  a  separate  item  on  the  inventory. 

f .  I  am  not  required  to  remove/place  property  from/in  an  attic, 
crawl  space  or  similar  storage  area  and  am  not  required  to  go  into  areas  that: 

-  are  not  accessible  hy  a  permanent  stairway  (does  not  incltde 
ladders  of  any  type) ; 

-  are  not  adequately  lighted; 

-  do  not  have  a  finished  floor;  or 

-  do  not  allow  a  person  to  stand  erect 

*44.  Ticking  T?eqi  11  TiFTOents. 

*a.  Packing.  All  packing  will  be  accotrplished  in  accordance  with 
provisions  of  this  section.  The  carrier  is  liable  and  responsible  for  all 
packing.  The  carrier  has  the  responsibility  to  inspect  all  prepacked  goods  to 
ciscertain  the  contents,  condition  of  the  contents,  and  that  only  articles  not 
otherwise  prohibited  by  the  carrier's  tariff /tender  are  contained  in  the 
shipment.  Furthermore,  vAien  it  is  determined  by  the  carrier  that  goods  require 
repacking,  such  packing  will  be  performed  by  the  carrier.  In  all  cases,  the 
inventory  will  reflect  carrier  packed  (CP)  with  the  carrier  entitled  to  bill  for 
the  total  charges  for  each  container  on  the  inventory  subject  to  the  limitations 
of  MAXPAK.  (Repacking  of  shipments  being  released  from  basic  ordering  agreement 
storage  contractor's  facilities  will  be  in  accordance  with  Chapter  5,  Paragraph 
5005,  subparagraph  i.,  1X30  4500. 34-R)  . 

b.  Materials .  All  materials  referred  to  in  this  chapter  shall  be 
new  or  in  sound  condition.  The  use  of  daitp,  wet,  or  unclean  packing  materials 
is  prohibited.  If  the  material  is  not  new,  all  marks  pertaining  to  any  previous 
shipment  will  be  completely  obliterated,  and  all  material  will  be  free  of  any 
substance  injurious  to  the  articles  being  packed  or  to  the  owner.  New  material 
must  be  used  for  packaging  mattresses,  box  springs,  linens,  bedding,  and 
clothing.  Cubic  measurements  will  be  indicated  in  a  conspicuous  location  on  all 
carrier-packed  containers . 

c.  Boxes,  wood  or  fiberboard  boxes  used  will  be  as  follows:  Wood 
cleated  fiberboard,  wood  cleated  plywood,  nailed  wood,  corrugated  fiber,  or 
solid  fiber  boxes.  Boxes  may  be  made  of  lumber,  plywood,  or  solid  fiber  and 
will  be  well  manufactured  and  free  from  imperfections  which  may  affect  their 
utility.  Size  and  spacing  of  nails  will  be  in  accordance  with  the  best 
coTimercial  practice.  All  unchallenged  nails  will  be  either  canent-coated  or 
chemically  etched. 
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d.  ^rtggs.  Cartons  of  solid  or  corrugated  fiberboard  may  be  used 
for  packing  linens,  books,  bedding,  lampshades,  draperies,  or  other  similar 
articles.  AEter  packing,  cartons  must  be  glued  or  sealed  ty  taping  lengthvd.se 
at  the  joint  on  tcp  and  bottom.  The  sidewalls  and  ends  of  the  corrugated  or 
solid  fiber  cartons  vd.ll  be  of  a  minimum  average  bursting  strength  of  200  pounds 
per  square  inch.  The  inside  dimensions  of  the  carton,  length,  vd.dth,  and  depth 
totaled,  vd.ll  not  exceed  75  inches,  vd.th  a  weight  limitation  of  65  pounds.  All 
corrugated  and  fiberboard  cartons  shall  be  stanped  vd.th  a  manufacturer's 
certificate  indicating  name  of  manufacturer,  bursting  strength,  minitnum  cctitoined 
weight  of  facings,  size  limit,  gross  wei^t  limit,  and  information  indicating 
type  of  carton  (single  vflall,  double  wall,  etc.) .  Cartons  lacking  a 
certification  are  not  authorized  for  use  cai  personal  prcperty  shipments.  Egg 
crates,  fruit  or  vegetable  crates,  tea  crates,  and  similar- type  boxes  will  not 
be  used.  Wooden  crates  may  be  used  instead  of  cartons  vhen  the  PPSO  (fetermlnes 
that  their  vase  is  necessary  to  assure  protection  and  safe  transportation  of  the 
articles. 


e.  Pta-n^lR.  Fiber  Drums,  and  Cartons.  Wood  barrels,  fiber  drums, 
or  cartons  with  a  capacity  of  not  less  than  5  cubic  feet  (not  applicable  under 
all  inclusive  rates)  are  to  be  used  for  packing  glassvtfare,  chinaware, 
bric-a-brac,  table  lanp  bases,  and  other  fragile  articles.  When  packing  of 
fragile  items  has  been  oorrpleted  and  space  is  left  in  a  dish  pack,  such  space 
may  be  used  for  packing  other  light  items.  These  containers  vd.ll  not  contain 
more  than  120  pounds  and  will  have  a  sidewall  bursting  strength  of  a  minimum 
average  of  350  pounds  per  square  inch.  Corrugated  containers  may  be  used 
instead  of  barrel  or  drum- type  containers.  The  sidewalls  and  ends  of  the 
containers  vd.ll  be  of  a  minimum  bursting  strength  of  350  pounds  per  square  inch. 
Not  more  than  120  pounds  of  material  will  be  packed  therein.  The  ^  of  the 
interior  horizontal  and  vertical  girths  vd.ll  be  not  less  than  157  inches  for 
wooden  barrels,  fiber  drums,  or  other  drum- type  containers.  The  cube  of 
corrugated  containers  vd.ll  be  determined  by  actual  measurements.  All  barrels  or 
fiber  drums  will  be  securely  headed  and  marked  "This  End 

f .  Filler  Material .  Good  quality  wood  excelsior  pads,  wood  vool 
excelsior  pads,  shredded  paper  pads,  cellvolosic  (bubble  pack,  etc.)  cushioning 
material,  fiberboard,  corrugated  fiberboard,  unicellular  polypropylene  foam, 
var^rinted  newsprint,  or  kraft  paper  will  be  used  as  a  filler. 

g.  PaHHinrr.  New  and  good  quality  used-wood  excelsior  pads, 
unicellular  polypropylene  foam,  shredded  paper  pads,  or  other  equally  suitable 
material  vd.ll  be  used  vhen  required. 

h.  Wrappincr.  Wrapping  paper  or  unicellular  polypropylene  foam 
will  be  new,  clean,  and  appropriate  for  the  purposes  intended.  Each  itan  of 
silverware,  silver  ornamentation,  or  brass  that  is  not  coated  to  prevent 
tarnishing  will  be  cortpletely  wrapped  in  unicellular  polypropylene  foam  or 
nontarnish  tissue  paper. 

i.  Paper,  Waxed  or  Treated.  All  vaxed  paper  used  vdll  be  manila 
wax  or  equivalent.  Treated  paper  may  be  used  if  it  is  -butcher"  type  paper. 

j  .  micellular  Polypropylene  Foam.  All  unicellular  polypropylene 
foam  vnrapping  material  vdll  be  new,  clean,  and  vdll  conform  to  Federal 
Specification  PPP-C-1797 . 


A-20 


*45.  Manner  of  Backincr. 

*a.  All  packing  by  the  carrier  will  be  perforrted  in  a  manner 
requiring  the  least  cubic  measurertent,  producing  packages  that  will  withstand 
normal  movement  without  damage  to  container  or  contents,  and  at  a  minimum  of 
weight.  Further,  the  number  and  weight  of  containers  will  not  be  greater  than 
necessary  to  accotiplish  efficient  movement.  At  the  property  owner's  request, 
articles  such  as  stereo  type  equipment  will  be  packed  in  original  containers  fcy 
the  carrier,  when  furnished  by  the  owner,  provided  the  containers  are  considered 
in  good  condition  for  shipping  purposes.  .  When  original  cartons  are  used, 
provisions,  as  indicated  in  para  44d,  above  do  not  ^ply* 

b.  Books.  Books  will  be  placed  in  cartons.  All  books  of  similar 
size  will  be  inserted  between  rows  and  packed  tightly,  wedged  with  pads  or  paper 
if  necessary  to  fill  out  the  carton  and  prevent  chafing.  Books  normally  will  be 
packed  not  more  than  2  rows  high  in  a  carton. 

c.  Chinaware.  Glassware.  Crockery.  Lamps.  Clocks.  iTardinif>TTP.!=!. 
Statuary.  Vases,  and  Brlc-a-Brac.  Use  of  clean  type  or  other  modem  method  (not 
requiring  the  use  of  excelsior  or  shredded  paper)  of  packing  is  required  for  the 
packing  of  glassware,  chinaware,  bric-a-brac,  table  lairp  bases,  and  other 
fragile  articles. 

d.  Electrical  Ecaiioment-Stereo  Oomponents.  Fans.  Heaters.  Portable 
Stoves.  Sunlamps,  and  Lake  Items.  When  necessary  to  protect  electrical 
equipment  for  safe  transportation  or  SIT,  such  equipment  will  be  conpletely 
wrapped  in  paper  or  unicellular  polypropylene  foam  and  packed  in  a  carton  with 
enough  padding  to  provide  insulation  necessary  to  prevent  contact  of  one  article 
with  another  and  to  eliminate  movement  of  any  article  in  the  container.  When 
packing  in  a  carton  is  not  necessary,  the  items  will  be  properly  wr^ped  and 
padded  for  protection. 

e.  Kitchenware.  All  kitchenware  will  be  packed  and  padded  into 

cartons. 

f.  Linens,  Clothincr.  Draperies,  and  Like  I  tens.  Small, 
lightweight,  unbreakable  items,  e.g.,  clothing  items,  certain  linens,  items 
already  in  drawers  may  retain  in  drawers  instead  of  being  removed  and  packed. 
(Lightweight  items  being  defined  as  those  of  lightweight,  and'  normally  kept  in 
drawers.)  When  not  considered  as  safe  for  carriage  in  drawers,  chests, 
dressers,  trunks,  etc.,  these  and  similar  items  will  be  packed  carefully  into 
regular  cartons  which  will  be  properly  sealed  at  residence.  Clothing  norttally 
on  hangers  in  closets  and  draperies  will  be  packed  in  wardrobes  subject  to  the 
following: 


*  (1)  Upright  wardrobes  are  mandatory  for  Code  1  shipments. 
l]t>3^iuht  wardrobes  wdll  be  used  for  Codes  2,  4,  5,  6,  and  T  shipments  at  the 
option  of  the  service  member.  If  the  member  expresses  no  prefeience,  use  of 
upright  or  flat  wardrobes  is  at  the  cainrier's  option,  t^right  wardrobes  vd.ll 
be  of  sufficient  size  to  permit  clothing  to  hang  freely.  (Exception  for  final 
linehaul  delivery  out  of  nontertporary  storage:  the  wardrobe  used  for  storage  is 
acceptable  and  no  transfer  is  necessary.) 

*  (2)  When  flat  wardrobes  are  used  hangers,  vd.ll  be  removed  from 

the  clothing. 
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g.  Mirrors.  PictxjiBS.  and  Paintings  (Glass-Faced  or  Other  Than 
Glass-Faced  Paintings) .  Glass  or  Stone  Table  Tods,  and  Similar  Fragile  Articles 
Remiirina  Crating  or  Similar  Protection.  These  articles  will  be  wrapped  and 
packed  in  a  crate  or  a  fiberboard  carton.  When  more  than  one  article  is  packed 
in  any  one  crate  or  carton,  a  divider  will  be  provided.  No  more  than  four 
articles  will  be  packed  in  any  one  crate  or  fiberboard  carbon.  Stone  table  tops 
will  be  packed  separately.  Small  pictixres,  paintings,  mirrors,  and  other 
similar  articles  of  this  type  will  be  packed  in  cartons  and  will  be  properly 
sealed  at  residence.  I  understand  that,  prior  to  performing  crating  services 
for  shipnents  moving  in  donestic  Codes  1  and  2,  I  will  obtain  authorization  from 
the  PPSO.  I  further  understand  that  crating  authorization  is  not  required  for 
shipments  moving  in  ITGBL  Codes  4,  5,  6,  or  T  and  7,  8,  or  J,  since  packing  and 
crating  services  are  included  in  the  transportation  single  factor  rate. 

h.  Tamp-ghades.  Ornaments,  and  Toys.  All  lanpshades,  ornaments, 
small  toys  and  other  small  items  easily  crushed  will  be  wrapped  and  placed  in 
cartons  and  will  be  insulated  from  the  carton  walls  and  from  other  itans. 
Lanpshades  will  be  wrapped  individually  with  new  paper  or  new  unicellular 
polypropylene  foam,  placed  in  cartons,  and  cushioned  to  prevent  shifting  or 
damage. 

i.  Mattresses.  Mattresses  will  be  placed  in  new  mattress  cartons 
at  the  residence  and  sealed  with  tape.  All  cartons  used  will  have  a  minimum 
average  bursting  strength  of  200  pounds  per  square  inch. 

j.  Rugs.  Rugs  and  rug  pads  will  be  properly  rolled  (not  folded) 
for  shipment  and  will  not  be  subsequently  folded  or  bent  to  an  extent  that  may 
cause  damage  to  the  rug. 

k.  Appliances.  Each  appliance  serviced  will  be  appropriately 
labeled  to  indicate  that  it  must  be  serviced  at  destination  before  use 
(reversing  the  process  perfo2mied  at  origin)  . 

l.  Washers .  Washers  requiring  servicing  will  be  secured  with 
washer  kits,  washer  packs,  washer  locks  or  special  plastic  inserts.  The  use  of 
sheet  fiberboard/cardboard  is  prohibited. 

m.  Surfaces.  All  finished  surfaces  will  be  protected  so  as  to 
prevent  scratching  or  marring. 

*n.  Bicycles  -  For  overseas  Shipments.  When  shipped  as  a  separate 
itan  and  not  included  within  a  container  as  specified  in  paragr^h  41a  (1) , 
bicycles  shall  be  packaged  and  packed  in  the  following  manner;  The  handle  bar 
shall  be  loosened,  lowered,  turned  at  a  right  angle  from  their  usual  position, 
swung  downward  and  retightened  vhen  necessary.  Wheels  or  mechanisms  shall  not 
be  roToved  or  disassaribled  from  the  frame.  When  necessary,  pedals  shall  be 
removed  and  secured  on  edge  forward  of  the  seat  post  or  above  the  back  fender. 
Before  placement  into  the  carton,  the  bicycle  will  be  wrapped  with  protective 
wrapping  and  padding.  Enpty  areas  in  the  container  will  be  filled  to  prevent 
shifting  or  movement  during  transit.  The  container  must  be  constructed  or 
fabricated  in  a  manner  which  will  accept  the  bicycle  without  removal  of  the 
front  or  rear  wheel  assemblies  and  meets  the  requirements  of  paragraph  41. a.  (2) . 

*46.  Ereparaticgi  of  Inventatv.  Preparation  of  the  inventory  will  be  in 
the  same  manner  of  and  in  cotrpliance  with  the  requirements  set  forth  in 
paragraph  55  of  this  tender.  An  automated  inventory  may  be  used  if  conpleted  at 
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the  place  of  pid^  as  long  as  the  appropriate  data  are  recorded,  and  copies 
pj^'ovided  as  reguired.  The  inventory  of  the  shipnient  will  bear  the  signature  of 
the  member,  the  member's  agent,  or  the  PPSO,  together  with  the  signature  of  tty 
representative  certifying  to  its  accuracy  and  conpleteness . 

*47.  Split  Shionents.  If  it  is  necessary  to  split  a  shiptient  for  the 
linehaul  movetnent,  the  established  RDD  is  applicable  to  all  parts  of  the 
shipment.  A  separate  inventory  for  Code  1  shipments  will  be  prepared  for 
overflow  items,  one  copy  di^tched  inmediately  to  the  origin  PPSO,  and  one  copy 
to  the  property  owner  at  time  of  delivery. 

*48.  Ccirrier  Personnel.  I  will  xise  only  personnel  qualified  in  their 
assigned  duties  in  handling  of  personal  property.  When  any  of  ny  personnel 
appears  to  be  under  the  influence  of  alcohol  or  drugs  or  uses  abusive  language, 

I  will  replace  same  on  the  job  with  qualified  personnel,  vten  requested  by  an 
PPSO  or  the  PPSO's  designated  representative.  I  will  not  use  convict  or  prison 
labor  in  the  movement  of  personal  effects  belonging  to  maiibers  of  the  Department 
of  Defense. 

*49.  Qjality  Cfcntrol  Program.  I  agree  to  establish  within  ny  conpany  a 
quality  control  system  vfcLch  will  provide  total  visibility  of  all  facets  of  the 
program  and  ensure  the  service  provided  is  equal  to  or  greater  than  the 
standards  of  service  established  by  Headquarters,  MIMC.  This  system  will 
include,  but  not  be  limited  to,  specific  subsystems  for  the  functions  of  traffic 
management  (routing,  tracing,  and  billing) ,  packaging,  enplcyee  training  and 
sipervision,  and  agent  supervision.  I  will  provide  MIMC  detailed  descriptions 
of  this  quality  control  systan,  on  request,  to  the  home  office  of  ny  conpany 
during  normal  business  hovurs. 

*50.  Oonditicn  of  Vehicles  and  Cbntainers.  The  interiors  of  vehicles 
and  containers  xised  to  tran^rt  personal  property  will  be  clean  and  will  be 
provided  with  clean  pads,  covers  and  other  protective  equipment  to  ensure  safe 
tr^it  and  delivery  of  personal  property.  Vehicles  and  containers  will  be 
maintained  to  assure  that  they  are  free  from  holes  or  other  conditions  v»Mch 
could  permit  the  entry  of  water,  and  that  doors,  when  closed,  fit  tightly  and 
securely. 

*51.  Removal  of  DebaoLs.  Packing  and  loading  at  origin  will  include 
renoying  from  the  mentiber's  premises  all  aitpty  carrier-provided  containers, 
packing  materials  and  other  debris  accumulated  incident  to  packing  and  loading. 

*52.  Tailgate  Trading.  I  understand  that,  unless  approved  by  the  PPSO, 
personal  property  will  not  be  loaded  onto  tailgates  of  motor  vans.  When 
tailgate  loading  is  proved,  the  load  will  not  extend  beyond  the  sides  or  end 
of  the  tailgate  or  above  the  top  of  the  exterior  surface  of  the  vehicle. 

*53.  Dociinents  Ppjvided  the  PPSO.  As  soon  as  possible,  but  not  later 
than  7  workdays  after  the  date  of  receipt  of  shipment  as  indicated  in  item  7  on 
the  PPGBL  or  receipt  of  the  PPGBL,  whichever  is  the  later,  I  shall  furnish  the 
origin  PPSO  the  following: 

a.  One  memorandum  ccpy  of  the  Personal  Property  Government  Bill  of 
Lading  (SF  1203A)  annotated  with  the  gross,  tare,  and  net  weights,  and  the 
charges,  including  ITGBL  charges,  to  date.  For  containerized  shiprtents,  I  will 
also  indicate  the  total  number  of  containers  and  the  gross  cube  of  the  shipnent. 
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b.  One  copy  of  DD  Form  619  itanizing  the  accessorial  services  ' 
performed  at  origin. 

c.  One  legible  copy  of  the  household  goods  descriptive  inventory.' 

d.  One  legible  ocpy  of  the  weight  tickets  signed  ky  the  person 
performing  the  weighing  and  must  contain  the  information  required  by  the  ICC. 

If  the  shipment  is  to  be  delivered  prior  to  the  submission  of  the  aforementioned 
documents,  the  origin  PPSO  will  be  advised  of  the  weight  of  the  shipment  by 
telephone  or  other  appropriate  means  prior  to  delivery. 

e.  I  shall  furnish  the  destination  PPSO  a  ccpy  of  the  DD  Form  1840 
within  30  workdays  of  shipment  delivery. 

*54.  Documents  Provided  the  ffettfcer. 

a.  At  the  time  of  pickup,  I  shall  furnish  the  member  or  the 
member's  agent: 

(1)  Consignee's  memorandum  ccpy  of  the  PPGBL  (SF  1203B) . 

(2)  A  legible  ccpy  of  the  Household  Goods  Descriptive 

Inventory. 

(3)  One  legible  ccpy  of  DD  Form  619  (if  applicable) . 

Exception:  For  shipments  originating  from  nontarporary  storage,  I  will  furnish 
the  member  the  consignee's  memorandum  copy  of  the  PPGBL,  a  legible  ccpy  of  the 
Household  Goods  Descriptive  Inventory,  and  a  legible  ccpy  of  the  DD  Form  619  (if 
applicable)  at  tine  of  delivery  to  residence  at  destination.'  When  such 
shipments  require  SIT  at  destination,  I  will  furnish  the  destination  PPSO  the 
met±)er's  ccpy  of  each  of  the  above  documents  at  the  time  SIT  is  authorized. 

b.  At  the  time  of  delivery,  I  shall  furnish  the  member  or  the 
member's  agent: 


*(1)  A  legible  ccpy  of  the  DD  Form  619  if  SIT,  reweigh  services 
or  other  accessorial  services  are  performed  en  route  or  at  destination. 

(2)  Three  (3)  copies  of  the  DD  Form  1840  (Joint  Statanent  of 
Loss  or  Damage  at  Delivery) . 

*55.  Inventcarv.  I  agree  to: 

a.  Prepare  an  accurate,  legible  household  goods  descriptive 
inventory  (Figure  A-7) ,  (automated  inventories  or  similar  documents  vbich 
provide  equal  or  better  information  are  acceptable)  in  coordination  with  the 
member  or  the  member's  agent.  When  an  article  is  packed  in  the  original 
container  by  the  carrier,  the  inventory  will  indicate  the  type  of  article  and 
will  be  shown  as  "CP",  packed  by  the  carrier. 

b.  Use  extreme  care  in  listing  articles  of  furniture  and  packing 

containers. 
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c .  Identify  cxDntainers  by  type  and  cube  with  an  indication  of 
general  contents,  e.g.,  linens,  pots,  and  pans,  etc.,  2  cubic  ft. 

d.  Avoid  the  use  of  words  such  as  "household  goods"  or  their 
general  descriptive  terms  in  the  preparation  of  the  inventory. 

*e.  Itan(s)  such  as  TVs,  stereo  oonponents,  conputer  hardware, 

VCRs,  and  video  cameras,  will  be  listed  and  identified  by  make,  model,  and 
serial  number  vdien  these  are  visible  on  the  outside  of  the  itan. 

f .  Ensure  that  my  representative  will  use  diligence  to  record  any 
unusual  conditions  and  that  special  care  will  be  exercised  to  ensure  that  the 
invQitory  reflects  the  true  oonditian  of  the  property.  The  "Exception  Syt±ols" 
and  "location  Symbols"  as  shown  in  the  Household  Goods  Descriptive  Inventory  ^ 
(Figu2re  A-7)  will  be  used  to  describe  the  conditions,  such  as  marred,  sc2oatched, 
soiled,  worn,  tom,  gouged,  and  the  like.  If  the  ocodition  of  any  article 
contained  in  the  shipment  is  such  that  the  use  of  one  or  more  exception  symbols 
is  ijnnecessary,  the  emission  of  these  symbols  will  indicate  good  condition 
except  for  normal  wear, 

g.  Ehsure  that  the  terms  "professional  books, "  "professional 
papers,"  "professional  equipment,"  "professional  books,  p^)ers,  and  equipmmt", 
or  "consum^le  items"  shall  be  used  to  identify  such  articles  on  the  inventory, 
together  with  the  cube  and  weight  of  the  container;  a  line  entry  iten  for  each 
container;  e.g.,  carton  PB  6  cubic  ft.,  150  lbs.  These  items  identified  by  the 
member  will  be  separated  from  other  items  of  the  shipment,  weighed  separately, 
and  placed  in  separate  bos^s  or  cartons  to  prx3vide  safe  transportation. 

(Symbols  PB,  PP,  PE,  PBPE,  and  cons  as  appropriate,  shall  be  used.)  The  weight 
of  the  PBPSE  and  consumables  shall  be  inserted  in  block  28, of  the  PPGBL.  When 
it  is  impossible  or  impractical  to  weigh  the  PBPE  or  consumables,  a  constructive 
weight,  based  on  40  pounds  per  cubic  foot,  shall  be  used  and  the  letter  "c" 
shall  be  inserted  after  the  weight. 

h.  List  on  the  inventory  the  general  contents  of  dressers  or 
chests  of  drawers,  packed  by  the  carriers. 

i-  _  Mopeds  and  Motorcycles  will  be  annotated  on  the  inventory  as 
one  line  item  listing  the  serial  number,  make,  and  odometer  reading. 

j .  Each  privately  owned  firearm  (POP)  will  be  annotated  on  the 
inventory  by  make,  model,  caliber,  or  gauge  and  serial  number. 

k.  Annotate  the  inventory  to  show  any  overage,  shortage,  and 
damage  found,  including  visible  damage  to  external  shipping  containers  each  time 
custody  of  the  property  changes  from  a  storage  contractor  (warehouseman)  to  a 
carrier  or  from  one  carrier  to  another. 

l.  For  shipments  moving  in  door-to-door  container  service,  if  the 
PPSO  ^rmits  the  carrier  to  partially  containerize  a  shipment  at  the  warehouse, 
each  item  removed  from  the  residence  will  be  annotated  on  the  inventory  as 
containerized  at  wardnouse  (OV)  . 
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tn.  S©cuii0  from  the  stornge  conti^ctOTr  2  legible  copies  of  the 
nontenporary  storage  inventory  and  I  will,  in  conjunction  with  the  storage 
contractor,  check  each  item  of  the  storage  lot  in  accordance  with  such  _ 
inventory.  If,  at  the  time  each  item  is  checked,  there  is  a  differ^ce  an 
condition  of  the  item  from  that  listed  on  the  nontenpora^  stora^  i^entory,  I 
will  prepare  an  Exception  Sheet,  and  such  differing  conditions  will  be  noted 
thereon.  When  I  elect  to  make  a  new  inventory,  differences  ^  to  condition  of 
individual  items,  as  conpared  with  the  nonteirporary  storage  inventory,  will  be 
shown  on  an  exception  sheet  as  described  above.  In  event  the  opinions  of  try 
driver  and  storage  contractor's  representative  diff^  as  to  shortages/overages 
or  condition  of  an  item(s) ,  both  opinions  will  be  listed  on  my  exceptim  sheet 
and  separately  identified  as  to  source.  Both  parties  vail  sign  ^  ^te  the 
ExceptS  Sheet,  each  retaining  a  legible  copy  for  their  res^ctive  files.  - 
Exception  Sheet  will  remain  an  internal  industry  document  .  In  the  event  a  claim 
is  filed  vath  the  military  activity,  I  will  provide  legible  ccpies  of  the 
Exception  Sheet,  if  any,  to  the  concerned  claims  officer. 

n  Indicate  on  inventories  prepared  on  shipments  released  from 
nontemporary  storage  the  sane  article  identification  and  item  number  as  on  the 
nontenporary  storage  inventory  or  make  a  crass-reference  on  the  new  iwentory 
indicating  the  item  number  and  identification  from  the  nontorporary  storage 
inventory  (Figure  A-7) ,  CR  ref  colxjmn.  The  use  of  legible  photo  reproductions 
of  the  storage  contractor's  inventory  instead  of  preparing  a  new  inventory  is 
permissible. 

o.  Use  the  sane  inventory  prepared  at  origin  to  verify  delivery  at 

destination. 

p.  Identify  personal  property  by  affixing  a  tag  or  tape  to  each 
article  (not  applicable  to  individual  items  in  packir^  c^tareers)  . 

shipment  will  be  separately  identified  by  lot  and  each  article  will  be  assigned 
a  number  that  must  correspond  with  the  item  number  shc^  on  the  invent*^  form. 
The  type  of  identification  used  and  the  method  of  affixing  it  to  the  article 
will  be  such  as  not  to  damage  any  article  so  identified. 

q.  Identify  items  disassembled  by  the  member  or  disassembled  or 
serviced  by  the  carrier  at  origin  and  record  such  items  in  the  remarks  section 
of  the  Household  Goods  Descriptive  Inventory  form. 

r.  Identify  items  disassorbled  or  serviced  by  carrier  at  origin 
and  record  such  items  in  the  remarks  section  of  the  Household  Goods  Descriptive 
Inventory  form. 

s.  The  term  "miscellaneoias"  or  its  abbreviation  '_'misc"  shall  only 
be  used  to  des^ibe  the  contents  of  containers  when  the  total  items  in  a 
container  are  too  nuiterous  to  list  on  the  carton  or  inventory  line  item  and  then 
only  if  the  room  or  area  from  which  packed  is  identified;  i.e.,  "msc  ^u 
room”.  If  such  a  description  is  used,  I  agree  not  to  contest  a  claim  for 
missing  items  related  to  the  nature  of  such  carbons. 
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V.  Oertificatioci. 


A.  GBiERaL. 

*56.  Assicmment  of  Bills.  Except  for  assignment  of  payirent  of  it^ 
original  bills  to  a  bank,  factor,  or  other  financial  institution  for  collection, 
I  will  not  siJDrogate  ny  rights  and/or  interest  in  the  bills  for  service  rates 
and  charges  on  vMch  such  charges  are  based,  or  any  subsequent  claims  thereon  to 
third  parties,  \jnless  the  subrogation  is  revocable  and  under  ity  control.  I  will 
always  retain  the  right  and  authority  either  to  claim  or  not  to  claim  or  to 
cancel  claims  on  services  to  the  Military  Services  vMch  ny  company  furnished 
and/or  billed  for,  and  I  do  not  now  have,  nor  will  I  enter  into,  agreensnts  with 
parties  not  subject  to  tty  control  viiich  in  any  way  infringe,  controvert,  or 
otherwise  subordinate  or  prevent  tty  cottpany  from  deciding  unilaterally  viiether 
it  will,  or  will  not,  submit  a  claim  or  file  suits  against  the  Government  or  pay 
a  claim  by  the  Government  after  the  original  bill  for  services  performed  under 
this  tender  has  been  sutmitted.  Failure  to  coitply  with  the  above  certification 
will  make  tty  company  or  me  ineligible  to  participate  in  the  Department  of 
Defense  Personal  Property  Shipment  and  Storage  Program,  and  the  sole 
deterrmlmtion  in  this  matter  will  rest  with  the  Department  of  Defense  through 
the  Military  Traffic  Management  Gottrtiand. 

*57.  Violaticn  of  Tender  of  Service.  Any  substantial  violation  of  this 
tender,  or  failure  to  perform  in  accordance  with  tariff/rate  tender  and/or  other 
legal  requirements,  may  be  used  as  the  basis  for  suspension  action  by  an  PPSO. 

I  ^so  understand  that  the  severity  of  violation  and/or  repeated  violations  of 
tMs  tender,  as  determined  fcy  HCMIMC,  may  be  used  as  justification  for  immediate 
disqualification  or  termination  of  this  Tender  of  Service,  without  which  I  am 
not  permitted  to  participate  in  further  DOD  personal  property  traffic. 

*58.  Requalificaticgi.  AEter  being  disqualified  for  any  reason,  I  may 
be  requalified  when  corrective  action  has  been  taken  on  the  violation  which 
resulted  in  disqualification  and  evidence  of  corrective  action  taken  is 
submitted  to  and  approved  by  HC3ynMIl. 

*59.  Ownership.  I  certify  that  ny  company  meets  any  applicable 
ownership  requirement  established  by  law  for  the  type  of  carriage  of  goods  in 
vhich  I  engage. 

*50.  Oamion  Financial  or  Administrative  Ocntrol.  I  will  so  indicate 
v>h.ether  or  not  I  am  under  the  financial  or  administrative  control  of  any  other 
household  goods  carrier  or  forwarder,  giving  the  name,  and  will  attach  a  list  of 
household  goods  carrier  (s)  or  forwarder  (s)  v^hich  are  under  my  common  financial 
or  administrative  control. 

*51.  Unethical  Acts.  I  agree  that  the  Tender  of  Service  signature 
sheet  is  signed  with  knowledge  of  the  law  that  whoever,  in  any  matter  within  the 
jurisdiction  of  any  department  or  agency  of  the  ISiited  States,  knowingly  and 
willfully: 


a.  Falsifies,  conceals,  or  covers  tp  by  any  trick,  scheme,  or 
device,  a  material  fact;  or 

b.  Makes  any  false,  fictitious,  or  fraudulent  statements,  or 
representation;  or 
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c.  Makes  or  uses  any  false  writing  or  c3ocuinent  knowing  the  sane  to 
contain  any  false,  fictitious,  or  fraudulent  statement  or  ent]^  will  be 
S  Se  Fusions  of  paragraph  57  of  this  tender  and  the  ^txes  prescribed  in 
the  criminal  law  of  the  Ikiited  states,  i.e.,  18  U.S.C.  1001. 

*62  This  Tender  of  Service  will  be  effective  on  the 

date  apprwed  by  HQynMC,  and  will  continue  in  effect  until  withdrawn  by  le 
^^da^  notice  in  writing  to  HgynMC,  and  will,  vMle  effective,  be  a^licable  to 
shinments  of  personal  property  vMch  I  accept  for  moyonent  and  servici^  on 
IpSI?  Sci?Sal  billsS  lading  to  be  converted  to  PP®E^,  or  purchase  orders, 

and  will  form  a  part  of  the  conditions  thereof . 

Sionatures  The  Tender  of  Service  Signature  Sheet  must  be  signed 
by  all  S^l^^S  ^itB  p«wisicns,  apd  «tuzi«a  to  HjmC,  MTO.  MIOP-QQ, 
5611  Columbia  Pike,  Falls  Church,  VA  22041-5050. 
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TENDER  OF  SERVICE  SIGNATURE  SHEET 
FOR  USE  OF  THIS  FORM  SEE  DOO  4500.S4R.  AFPEIDIX  A 
(ALL  ENTRIES  MUST  SE  TTPEURITTEN  EXCEPT  FOR  SIGNATURE) 


THIS  SIGNATURE  SHEET  CERTIFIES  THAT  I  HAVE  READ  AND  UNDERSTAND  ALL  THE  TERNS  AND  CONDITIONS  SET  FORTH  IN  THE  TEWER  OF  SERVICE 
RECEIVED  FRON  THE  HILITART  TRAFFIC  NANAGENENT  CONMND  (NTNC).  I  AGREE  TO  ACCEPT  AND  PROVIDE  SERVICE  UNDER  THE  TERNS  AND 
PROVISIONS  OF  THE  TENDER  OF  SERVICE  DATED  NAT  1.  1989,  AND  ALL  ANENDNENTS  THERHO. 


PART  I  •  CERTIFIMTION  CTATENENT 


[  1  I  CERTIFY  THAT  I  AN  NOT  UNDER  CCWON  FINANCIAL  OR  ADNINISTRATIVE  CONTROL  (CFAC)  WITH  ANY  OTHER  HOUSEHOLD  GOODS  CARRIER  OR 
FORUAROER. 

[  1  ATTACHED  IS  A  LIST  OF  HOUSEHOLD  GOODS  CARRIER(S)  OR  FORUARDER(S)  WITH  UHICN  I  AN  IN  C0M40N  FINANCIAL  OR  ADNINISTRATIVE  > 
CONTROL  (CFAC). 


PART  II  •  TYPE  OF  SERVICE 


DOHESTIC 

(  1  DOHESTIC  DOOR-TO-DOOR  (  )  DOHESTIC  DOOR-TO-DOOR 
HOTOR  VAN  (CODE  1)  CONTAINER  (CODE  2) 


t  J  ALASm  t  )  HHC  (  )  US 

(Ch«ek  HboM  for  both  OoMttie  I  Int'l) 


INTERNATIONAL 

(  J  DOOR-TO-DOOR  CONTAINER  t  )  DOOR-TO-DOOR  CONTAINER  SURFACE,  GOVERNNEHT  (  J  DOOR-TO-DOOR  AIR  CONTAINER 

(CODE  A)  (CODE  5)  (CODE  6) 

(  ]  DOOR-TO-DOOR  AIR  CONTAINER  t  ]  LANO-UATER-LAND  BAGGAGE  t  1  lAND-AIR-BAGGAGE  [  )  LAND-AIR  (NAC)-LAIO  BAGGAGE 
(CODE  T)  (CODE  7)  (CODES)  (CODE  J) 


PART  III  -  CARRIER  PROCESSING  DATA 

HE  UNDERSIGNED  CERTIFIES  THAT  THE  FOREGOING  STATEHEHTS  ARE  TRUE  AND  CCHPLETE. 
SUBJECT  TO  PROSECUTION  UNDER  18  USC  1001. 

ANY  NISREPRESENATION  OR  FALSIFICATION  NAY  BE 

STANDARD  CARRIER  ALPHA  CODE  (SCAC) 

BASIC  FEDERAL  OR  STATE  CERTIFICATION/ 
PERHIT  NUHBER 

EHPLOYER'S  INTERNAL  REVENUE  SERVICE 
IDENTIFICATION  NUHBER 

E  OF  CARRIER  (AS  SHOUN  ON  ICC  OR  STATE  PERHIT)  I  ADDRESS  OF  CARRIER  (INaUOE  STREET/P.O.  BOX/CITT/STATE/ZIP  CODE) 


ELEPHONE  NUHBERS  (INCLUDE  AREA  CODE) 
OHHERCIAL:  WATTS: 

ELEX/HAILGRAH:  FAX: 

ASYLINK: 


ITLE  OF  CARRIER  OFFICIAL  SIGNATURE 


E  OF  INTERLINE  CARRIER  (IF  APPLICABLE) 


ITLE  OF  INTERLINE  CARRIER  OFFICIAL  SIGNATURE 


PART  IV  -  OFFICIAL(S)  AUTHORIZED  TO  SIGN 


IF  <*>''E«KSTS  for  ADDITIONAL  APPROVAL;  (C)CERT.  AGENCY  AGREEHENT;  (O)OOTLIHE 

)F  FINANCIAL  AND  ADNINISTRATIVE  CONTROL;  (E)HANUAL  RATE  TENDERS;  (F)CERT.  OF  INDEPENDENT  PRICING  (CIP)  OR  "ALL"  FOR  ALL  DOCS. 


YPE  DOC. 


NAHE  (Typed) 


SIGNATURE 


HTPP  FORK  9,  AUG  91 


(Edition  of  Hay  89  it  obsolete) 
(figure  A-1) 
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AOOiTIONAl  INTCHLINC  OWillCKS 

DMA  V  rnfuim  e^atict 
tin*  0»  INT*«llK  CAil^t  OttiCIAt. 

NM«  0*  MttniN*  CMtIfI 

Tint  0*  WTtllMI  CA«t«l  OHieiM. 


CONTINUATION  Of  MAT  IV  -  OFFICIALft)  AUTNOftIZED  TO  tlON 


HCMAtKS: 


SOiAtM 


(figure  A-1  con’t) 
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SEBJirig^TIglf  or  IMPBPEHPBirr  raicmo 


A.  for  th*  purpose  of  Incfciefng  the  United  Stetes  to  accept  these  tendered  rates  or  fares,  the  uidersfgned  declares,  with  the 
*a»derstandlno  that  a  falsa  statement  it  a  violation  of  law  subject  to  crisiinal  and  civil  penaltlaa,  that  the  folloNliv  Is 


1.  The  rates  or  fares  In  this  tender  have  been  arrived  at  Independently  and.  except  as  described  in  paragraph  •,  balou, 
there  has  been  no  coMamlcation,  agresMnt,  ve^ratanding,  collusion,  or  any  ether  action  in  respect  to  these  rates  or  fares 
with  any  carrier,  competitor  or  agent  thereof.  ' 


2.  Except  as  described  in  paragraph  I,  below,  the  rates  or  fares  or  other  related  inforawtion  subsiittsd  in  this  tender 
have  not  and  will  net  bo  disciosad  directly  or  indirectly  to  any  ether  carrier,  competitor,  or  agent  thereof.  A  carrier  imy 
disclose  the  rates  or  faros  or  other  related  information  submitted  in  this  tervitr  only  after  public  disclosure  of  this  tender 
by  a  government  agency  with  which  it  is  filed. 

-  3.  He  action  has  been  or  will  be  taken,  and  no  agreement  or  understanding  hat  been  or  will  ba  mads,  with  any  other 
carrier,  competitor,  or  agent  thereof  to: 

(a)  submit  or  not  to  submit  rates  or  faros;  or 

(b)  chsnge,  cancel,  or  withdraw  rates  or  faros;  or 

<e)  file  the  same  or  prearranged  rates  or  fares;  or 

(d)  restrict  competition  for  United  States  government  traffic  by  any  means  or  device. 

S.  It  is  inderstood  that  this  certification  does  net  prohibit  discussions  concerning  this  tender  between  o  freight  forwarder 
and  its  underlying  carriers,  between  a  carrier  or  freight  forwarder  and  its  agents  providing  underlying  transportation 
service  or  equipment,  or  between  or  among  interline  carriers  Jointly  participeting  in  this  tender.  It  is  also  understood 
that  this  certification  does  not  prohibit  discussions  concerning  this  tender  between  cosmonly  owned  companies  (carriers  or 
freight  forwarders)  if  the  comiton  ownership  has  been  previously  disclosed  in  writing  to  the  Military  Traffic  Management 
Command.  Further,  this  certification  between  a  carrier  and  its  rate  filing  agents  or  consultants,  provided  that  the  carrier 
hat  instructed  in  writing  such  agents  or  consultants  to  preserve  the  condfidentialitydf  such  discussions. 

C.  The  undersigned  further  certifies  that  (enter  initials  next  to  subparagraph  1  or  2  below,  as  applicable): 

I  J  1.  I  am  responsible  for  determining  the  rates  or  fares  being  offered  in  this  tender;  that  I  have  baen  authorised, 
in  writing,  to  sign  this  certificate  on  behalf  of  the  carrier;  that  I  have  not  participated  and  will  net  participate  in  any 
act  on  contrary  to  stbparagraphs  A(1>  through  A(3)  above;  and.  that  I  have  no  knowledge  that  any  other  peraon  has  taken  such 
action;  JJR 


t  ]  2.  I  am  an  authorised  agent  for  the  carrier;  that  1  have  not  personally  participatad,  and  will  not  participate 
in  any  action  contrary  to  s.i)p6ragraphs  A(1)  through  A(3)  above;  that  as  an  agent  I  have  been  authorised,  in  writing,  to 

certify,  and  do  hereby  certify,  that  the  following  principals  have  not  participated  in  any  action  contrary  to  subparagraphs 
A(1)  throuflh  A(3)  above: 


Maine  I  Title 


Oraaniiation 


(Type  or  print  name  and  position  title  of  personCs)  In  the  carrier's  organisation  responsibla  for  determini:^  the  rates  or 
fares  offered  in  this  tender.) 

3.  This  certification  applies  to  any  mediun  used  for  the  offering  of  the  rates  or  fares,  to  include  paper  and  any  type 
of  electronic  or  magnetic  media  such  as  magnetic  tapes,  floppy  disks,  CO  RON,  or  Electronic  Data  Interchange. 

Signature:^ _ 

Print  or  type  name: _ 

Title:  _ _ 

Oate:^ _ 

(Revised  16  Jul  91) 


(figure  A-1.1) 
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tERTiFICATE  OF  CAf^GO  LIABILITY  INSURANCE 

COOO  OMverirt  ««•#  14  Jl.  App*mSU  At  _ _ 


tMl  rOLiOWINC  «  THt  MINIilUli  tlQUiUP  INSUfcANCl  fOt  CAtPIttS/TOtWAtOCM: 


Aamm  ftt  . 


AiMuiH  fm  A<irt|*u  UiMl/Otmtffi  at  Anr  Pm  fuc#  f4  Tim# 


OOMCSTK 

intcknational 


IISO.OOO 

iue.000 


INSTAWCtlONt  rTVM  4#»r»l  *».l 

I  g.  ^  MAMC  MOUAtMPkO  *0001  CAAAilA/t O A W AAPt • 


I  ^  fip^AtAA  aimtt  in>ma4».  4ii>.  turn  m4  #» 


I  a.  ».  A0PACIS  !•••»#«  #•11.  ••M# 


14.  AO^tCV  I 


hr,iCTivC  DAT*  fM«/P4.wVri  Ilf  tl  Ammm  A(4i»4«^ 
miiMtaf  mmf  ««AC4fl44  m  0mmA94  IM  m 


«.  THt  IKSMUANCt  CPMfAWT  <Ml«|IHArTlt  AirCKACO  TO  COMfANr)  MtlCIT  CCtTirit^  AND  ACtlW  TMIJ  rouiCT 
rtoviDts  rot  TMi  roupwiwc:  * 

A-tT-i  f»f  Sfci»»*w  A"**"  »«  AO'*l«»  M  »*f  Om  H.«  m4  Ti*« 


OOMCStlC  «  - 

«KTt«KATtOK*l  »  * 

Comptnulion  lor  lo»l  OPd/or  «*mtgi  to  oil  proptrlv  bolorrgir**  »  thipotn  O.  oootignttl  or»d  oomm*  into  th. 
po.Mn.on  ol  th«  corrior  in  •enn.ei.on  •.«  it.  u.n.por..t.on  p..lofm.0  lor  th,  oecoent  ol  th,  0.portm,M  ol 

Dolonn  lh,r,inol..r  ..l,rr.d  to  o.  000>.  rtgordle..  ol  wh.th.r  th,  ««..•.  ,.h.el,..  *1^ 

I.eiHtio.  ettd  in  eonnoetion  with  th.  tr.mporution  •♦  w*  proptrhr  or.  »,cil.«.llv  d,.er.tMd  m  ^  ^ 

Th,  lioWl.tV  ol  th,  conrp.ny  ,xt,ndl  to  .uth  lot.,,  •r.d/o'  d»n'»,«,  wh,th,r  or  not  •ceurr.r.g 
tnritervlitt)  outho.it,d  to  b,  nr.rt  by  th,  eorri,.  wh,n,.,i  th,  eo»rnr  may  b,  Itg.lly  l.»bl,. 

NO  limitotion.  in  th,  poLey,  .«eh  ..  dniuetibl..  or  nnriet.on,.  '*'•"  ^  *  **“^  J®' 

by  thipp,,.  C0n.i9nM(,  or  th,  000.  II  th,  corritr  moy  b,  InbU.  th,  «omp*ny  miy  b,  hobl,.  H  th, 

H,.  i^Mndl,  I  eloim.  •omp.ny  tuum.,  Mtpon.ibil.ty  to  m  tho,  th.  cloim  „e,i.,.  prompt  •mnt.on.  .ncluding 
ttM  d,t,rminotwo  ti  th,  eortin-,  Inbilrty.  end  poyment  in  lull  to  th,  „t,nt  pl  th»t  lnb.l.ty. 

Lock  ol  epoporo.ion  from  ih,  corrior  tor  ony  „own  (including  corricr  bonkrupicy)  n  no  d,l,n»,.  II  nM,..^. 
«M  eompony  droll  M,k  Irom  th,  cloimont  oMidorit.  or  Other  wpponing  doeumentetion  to  pormit  o  d,t,rm.n»t.on  o 

liability.  mtmci 

Whan  taquttitd  by  tha  Cemmandar.  Miliury  TratfK  Mawgamant  Command  (haiainalia^  ra^arrad  to  « 

th,  oompony  will  predt.  within  thirty  (301  d,y».  0  dupl^ot,  ongin.!  of  Mid  policy  ond  •«  nrdo-.,m,nti  tM.,1C. 
MTMC  itiafTfi  tha  rigM  to  ftiact  canificatas  of  iftturanca  from  insurance  companitt  «  thay  fa**  to  provida  apMitt 
prottetfon. 

Thi.  Mrtilicot,  moy  not  b,  cornoHod  without  eone,llotnn  el  Mid  policy.  Such  eone*ll,tion  or  ony  mot.rio' 
(iMng,  m«y  b,  oHoetod  by  th,  oompony  or  th,  •or,i,i  only  by  gi»ing  thirty  130)  doy.  notic  in  writurg  to  th, 
Commondcr.  Miliury  TroMie  M.nogcnMnt  Commend,  ATTN:  »*T#fC.  SCU  Colunrbio  fike,  foil.  »urrt.  . 

22041-S050.  Such  notice  will  comminc,  to  nin  Irom  th,  dot.  Mid  notice  ii  octuolly  ncieod  ot  th,  otlic,  p.  mimw. 

Inturonc,  ond  ouroty  oomponi,.  mu.t  b,  logolly  outhoritrt  to  iuu,  policin  ol  eorgo  lioWity  •"•“""“j" 
tut,  thot  th,  corri,.  ii  outhoriMd  tP  pp,r.t,  by  th,  Inurtut,  Comm,rc,  Cwnminipn  p,  b,  *"* 

^iciat  in  tha  atata  in  which  tha  carriar  hat  its  prineipa!  ptaca  of  butmati.  Tha  wndafwntcf  •  eaffO  y 
inwrone,  mu.t  h.„  o  policyholder',  roting  ol  "A"  or  ben,,  in  In.ur.nCT  Gujd,. 


1  a.  MAWC  oa  tNauAANCC  co*4aANVA;wotnwniTcn 


ISSUING  Off  IC( _ _ 

'  "U.  t.  idJkiiii  oa  AUT«o«izio  «HSu»Afdt 
atantiCNTATivc 


»,  a.  AODacia  i$*fre$  nN*»arf.  c»f».  9101*  •*»#  9i0  t04f.f  n*dont  NO.  I  a.  a.  a*CN4Tu»i 

««AV«  rWri  I 


MT-HQ  Form  49-R.  Moy  8S 


ilTlOH  O#  JUt  II  It  OtlOwCTt 


(figure  A-2) 
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Sample 

Agenqr  Agreement 


DATE 


This  is  to  certify  that  an , 


(carrier) 


(insert  exdusive  if  applicable) 
and _ ^ 


(agent) 


.agency  agreement  is  in  effect  between 
______  for  the  purpose  of  hunilKtig 

from 


(household  goods/unaccompanied  baggage  insert  as  applicable)  (Codes)  ™'(Countiy) 


.  overseas  agent 
the  standarcis  of  niy 


^  states  Md  the  District  of  Cblumbia.  I  certify  that  the  facilities  of  my 

^ve  been  inspected  by  a  responsible  representative  of  my  company  and  such  facilities  meet  the  » 
company.  ^  * 

In  witness  thereof;  the  undersigned  authorized  officials  have  affixed  their  signatures  on  the  dates  indicated. 

Carrier  , 

Agent 


(Name) 


(Code) 


(Name) 


(Address) 


(Address) 


(Signature) 


(Signature) 


(Date) 

MnJTARY  INSTATE  .ATION  SERVFn- 


(Date) 


(figure  A-3) 
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SAMPLE 


Outline  of  Finandal  and  Administrative  Control 


Applicant:. _ _ _ — — : — - -  - -  - 

Addirss' _ Effective  Date  of  Data: _ ■ 

This  questionnaire  is  prepared  with  the  full  knowledge  of  the  law  that,  •Whoever,  in  any  matter  within  the 
jurisdiction  of  any  department  or  agency  of  the  United  States  knowingly  and  willfully  falsifies,  conceals  or  covers 
up  Iw  any  trick,  scheme,  or  devise  a  material  fact,  or  makes  any  fal^  fictitious  or  fraudulent  statements  or 
representations,  or  makes  or  uses  any  fdse  writing  or  document  knowing  the  same  to  contam  any  frlse,  fictitious 
or  teudulent  or  entry,  be  fined  not  more  than  $10,000  or  imprisoned  not  more  than  five  years, 

or  both  (June  25,  W6,  Ca.  645, 62  StaL  749)(18  use  1001)/ 

SecticmI>(A)  Stockholders -List  the  name,  address  and  number  of  shares  of  each  class  of  stock  held 

by  persons  holding  more  than  five  percent  of  the  issued  and  outstanding  caintal  stock 
of  the  corporation  or  propriety  interest  in  the  company. 


(1) 

(2) 

(3) 

(4) 

Number  & 

(5) 

Held  for  Own 

Class  of  Shares 

Percent  of 

Account 

or  Amount  of 

Total  Stock  or 

Name 

Address 

Yes  or  No 

Caoital  Held 

Caoital 

If  answer  to  Column  (3)  is  *No,*  list  name  and  address  of  persons  for  whose  accounts 
stock  or  other  interest  is  held. 

Section  1  •  (A)(1)  Arc  there  in  existence  options,  warrants,  or  other  agreements  to  acquire  that  stock  of 
the  applicant?  Yes  No 

Describe:  (If  the  answer  is  yes). 

(B)  .Officers  and  Directors 


(1) 

Name 


Secdon  II 


Section  m 


(2)  (3)  (4)  (5)  (6) 

Address  Title  Class  of  Number  of  In  home  of 

Shares  Record  Others 

Applicant  agrees  to  inform  MTMC,  in  wridng,  wnthm  10  days  of  any  cha^  m 
or  drcumstances  wluch  would  result  in  any  change  or  alteration  in  the  iidormation 
herein  above  met  forth,  failure  to  furnish  such  notification  may  result  m  suspenaon 
or  revocation. 


Name  of  Applicant 


Name 


State  vriiethcr  Person,  Firm  or  Corp.: 


If  Corporation,  Attest: 


By:. 


(Authorized  Signature) 


By: - 

Secretary  or  Asst.  Secretary 


(TiUe) 


(figure  A-4) 
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*  JUSTIFICATION  CERTIFICATE  FOR  USE  OF  A  FOREIGN  PIAG  CARRTPP 


AMC  CONTROL  #i  _  CARRIER'S  DATE: 

AMC  Receipt  Date:  ^  ” 

Carrier :  _  ^  '  SCAC : 

Award  Date:  _ _ _ PPGBL/OTO  #: 

Pick-up  Date:  .  _ _  RDD:  ^ 

Origin:  _  Destination: _ _ 

Property  ovmer's  name  and  rank:  ■ _ ■  ■  _ 

Name  of  foreign  flag  carrier: 

Foreign  flag  carrier  will  be  utilized  between 
- _ _  •  _ _  Date  of  departure: 

Cu. Ft.  ________  Gross  Wt.  _  Net  Wt.  _ 

Air  Freight  Charge:  _ '  Per  ' _ _ 

I  certify  that  it  is  necessary  to  transport  the  household  goods 
fiud/or  personal  effects  of  the  above-named  property  owner  by 
foreign  flag  carrier  as  designated  above  for  the  following 
reasons ; 


(A  FULL  EXPLANATION  IS  REQUIRED) 

NOTE:  The  explanation  must  include  documented  description  of 
efforts  made  to  secure  U.S.  flag  carrier  including  points  of 
contact  (with  names  and  telephone  numbers)  with  at  least  two  U.S. 
flag  carriers  contacted.  Copies  of  telephone  notes,  telegraphic, 
and  facsimile  message  or  letters  will  be  sufficient  for  this 
purpose  if  adequate  details  are  included  therein  to  support 
conclusions  that  provisions  of  the  Ply  American  Act,  (49  U.S.C. 
1517)  have  been  met. 


(Signature  of  Carrier  Official) 


(Signature  of  AMC  Official) 


(Title)  (Date)  (Title)  (Date) 

Concur _  /  Nonconcur  _ 

Attached : 

PPGBL :  Yes  /  No  OTO  AWARD  MSG:  Yes  /  No 

(If  no,  provide  explanation) 


The  PPGBL  rate  on  file  with  HQMTMC  will  be  protected  to  the 
extent  provided  by  paragraph  33e  of  the  Tender  of  Service. 


(Figure  A-5) 
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JUSTZriCATXOM  CERTIFICATE  FOR  USE  OF  A  FOREZCN  FLAG  VESSEL 

,  Date 

i 

I  ccrtlfT  that  It  (ia)  (vat)  neccaaarj  to  transport  the  household  goods 

and/or  personal  effect  of  '  _ _ _ 

be  tiften  and 

an  route  from  to 

▼la  th*  .  a  foreign  flag  Tassel  for  the 

(A  full  explanation  is  required) 


Signature  of  Authorising  Officer 
Title 


Post,  Station,  or  Installation 

6976.40  RESPONSIBILITY  OP  CERTIFYING  OFFICER.  Certifying  officer  have  the 
responslbllitj  in  the  first  instance  of  determining  the  acceptably  of  the 
foregoing  certificate  which  must  be  attached  to  bills  involving  movements  by 
foreign  flag  vessels  prior  to  the  certification  of  such  bills.  (Title  V,  GAO 
Manual) 


(figure  A-6) 
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TMiOtMD 


HOUSEHOLD  GOODS  DESCRIPTIVE  iNVEWTOWY 

rcoNTfScToiionOkMM 


•t-  'fvr .  iNr  *«,•.*£:*?*  *  *c 


WARNING 


I  COKT^UCIOR.  CARR  CR  OR  R£RR£S£NTATlVL  (Olt.£R 


,*:’C.R  C*==  £-  CR  RtRRtSc».TAl..£  .ORj.E"  . 


;  OWNER  OR  AUTHOR  JeO  AGENT 


ftpCTI.  _ 

UCO  1 1*  0A*.£S  ;r  A  j?-:s  Z12  AGENT 

NATION  . 


(figure  A-7) 
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Rev  8/90 

rc  nc 


Billing  Instructions-Household  Goods/Unaccompanied  Baggage 
(Legend:  X-Required;  N/A-Not  Required) 


Army 

Navy 

and 

and 

Air 

Marine 

Billing  Documents 

Force 

Corps 

1. 

Original  "Public  Voucher  for  Transportation  Charge  (SF-1113)" 

X 

X 

2. 

Memorandum  Copy  "Public  Voucher  for  Transportation  Charges 

SF-1113a)" . 

N/A 

X 

3. 

Original  GBL.  Accomplished  or  supported' by  certification 

of  liability  as  specified  in  item  7  below . . 

X 

X 

4. 

Memorandum  of  waybill  copy  GBL:  N/A  for  Marine  Corps . 

N/A 

X 

5. 

6. 

Original  of  scale  weight  ticket (s)  prepared  by  weighmaster (s) 
Original  "Statement  of  Accessorial  Services  Performed" 

(DD  Form  619  when  charges  are  assessed  for  accessorial 
services  not  including  SIT^  . 

X 

X 

X 

X 

7. 

Certification  of  liability  during  SIT  period  until  delivery 
to  consignee  when  billing  separately  for  charges  from  point 

8. 

of  origin  to  point  of  storage . 

Copy  of  commercial  ocean/air  freight  bill  for  shipments 

X 

X 

9. 

between  points  in  CONUS  and  points  outside  CONUS . 

"Justification  Certificate  for  Use  of  Foreign  Flag  Vessel  or 
Aircraft"  American  Flag  service  is  unavailable  or 
necessity  of  the  traveler's  mission  requires  use  of  foreign 

X 

X 

10. 

flag  service . 

Original  document  authenticating  diversions  or  reconsignment; 
prepared,  signed,  and  provided  by  the  I TO  who  requested  and 

X 

X 

11. 

authorized  the  action . 

Original  "Application  for  Shipment  of  Household  Goods" 

X 

X 

12. 

(DD  Form  1299^) . 

One  copy  of  permanent  change  of  station  orders  or  other 

N/A 

X 

authority  for  shipment^ . . . 

N/A 

X 

13. 

"Certification  of  Ocean  Freight  Charges".. . . 

X 

X 

14. 

A  copy  of  the  "one-time-only"  rate  tender,  if  appicable . 

X 

X 

15. 

Original  "Statement  of  Accessorial  Services  Performed  (SIT 
Delivery  &  Reweigh)",  DD  Form  619-1,  when  charges  are  assessed 

for  SIT  delivery . . . . . 

X 

X 

*Note:  The  carrier  may,  as  its  option,  prepare  a  certificate  of  waiver  including  a  statement - 

designating  the  warehouseman  as  an  agent  of  the  line-haul  carrier  with  authority  to  receive 
payment  in  the  name  of  the  line-haul  carrier  for  all  SIT,  delivery-out  and  other  applicable 
charges  authorized  by  the  PPGBL  to  which  the  certificate  pertains,  A  signed  copy  of  the 
certificate  shall  be  attached  to  the  supplemental  bill  for  such  authorized  billing.  (41  CFR 
101-41 . 309-2 (b) (3)  motor  carriers  or  freight  forwarder  destination  SIT  of  HHG  or  mobile 
dwellings. 


^Applies  only  to  shipments  within  CONUS  and  points  outside  CONUS.  All  DD  Forms  619  submitted 
with  SF's  1113  for  payment  will  be  fully  completed  with  applicable  entries  except  for  the  "Unit  Price"  and 
"Charge"  columns.  Completion  of  these  two  columns  is  optional  with  the  carrier  or  his  agent.  If  the 
carrier  or  agent  completes  the  "Unit  Price"  and  "Charge"  columns  on  the  DD  Form  619  and  619-1 
submitted  with  billings,  the  total  of  accessorial  charges  may  be  shown  on  the  SF  1 1 13  in  lieu  of 
itemization  of  individual  unit  prices  or  charges,  except  that  for  the  Marine  Corps  billings  the  accessorial 
charge  will  continue  to  be  temized  on  the  SF  1113a.  When  supplemental  bill  for  storage-in  transit  is 
presented  by  the  line-haul  carrier  or  agent,  in  addition  to  other  documents,  a  legible  memorandum  copy  of 
the  Government  bill  of  lading  and  a  copy  of  the  original  line-haul  voucher(SF  1113)  will  be  included. 

^These  two  documents  requird  for  all  Navy  shipments  will  be  palced  in  an  envelope  and  clearly  marked 
"Notice  to  Carrier.  DO  NOT  DESTROY  -  enclosed  documents  will  accompany  billing  for  payment  of 
trasnportation  charges."  The  envelope  with  contents  will  be  securely  attached  to  the  original  GBL  and 
will  not  be  detached  by  carriers.  To  serve  this  purpose,  the  original  DD  1299  is  required  for  Navy 
shipments. 


(figure  A-8) 
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APPENDIX  B 


LEnW  OF  INTENT  -  PERSCMAL  PROPERTy 
AND  UNACOJMPANIED  BAGGAGE 


FORMS  APPROVED 
CMB  NUMBER:  0702-0022 
♦EXPIRES:  31  Oct  95 


(TRT.'Ry^  _ (CARRIER  N?^ME) _ 

(PtOSE)  (CARRIER  AIXRESS) 

(DATE) 

For  ITGBL  traffic,  this  DOI 
is  effective  with 


(Vol.  No.) 


SUBJECT:  Letter  of  Intent 

♦TO:  Installation  Transportation  Officer 


As  specified  by  enclosure  1  for  domestic  traffic  and/or  rates  filed  with  the 
MUyC  for  intematioiial  traffic,  you  are  requested  to  accept  this  letter  as 
evidence  of  our  intent  to  provide  personal  property  services  fran  your  area(s) 
of  responsibility.  We  are  ^proved  by  the  MIMC,  and  copies  of  our  appropriate 
Federal  and/or  state  certificates  and/or  permits  are  on  file  with  the  MIMC.  Viy 
rates  and  charges  are  shown  in: 

_ (T.ist  applicable  tariffs  or  tenders) _ 

_ ♦  Interstate  Tariff:  (vAien  applicable) _ ^ _ 

This  letter  of  intent  is  ^plicable  to  your  operating  area(s)  (list  area)  . 

This  certifies  that  an  agency  agreement  (s)  is  in  effect  loetween  my  ccnpany  and 
our  designated  agent  (s)  listed  below.  A  Certificate  of  Agency  Agreanent  is 
forwarded  by  enclosure  2. 

TYPE  SERVICE^  AnRNT  NAME  ACIRNTT  AnnRF.SS  TETEPHCiSE 


When  applicable,  enclosure  3  identifies  joint  carriage/interline  carriers  by 
name  and  states/areas  served  by  such  carriers  for  domestic  traffic. 


(APPROVING  OFFICIAL) 
(TITLE) _ 


B-1 


Enclosures  -  3 


1.  Dotrestic  Cperating  Authority  (except  49-state  carrier) . 

2.  Certification  of  Agency  Agreements  (for  overseas  PPSOs  only)  . 

3.  Joint  Carriage  or  Interline  Carriers  (vdien  ^licable  for 
c3omestic  traffic) . 


TYPE  SEE?VICE 
D  -  IDomestic 

O  -  Overseas 

U  -  IMaccotipanied  Baggage 

H  -  Household  Goods 


B-2 


APPENDIX  D 


ALPHA  CODES  FCR  DFM  SHIIMEmS 


(4ENKkAT.-  This  ^pendix  provides  guidance  for  the  construction  of  two-position 
alpha  codes  for  DEM  shipments .  DEM  alpha  codes  shall  be  entered  in  the 
"Service  Code,"  block  3  of  the  PPGBL,  on  all  DEM  shipments.  The  first  position 
shall  designate  the  commodity  shipped  (shown  in  Chapter  1) ,  and  the  second 
position  shall  designate  the  type  of  DEM  service  used  (shown  in  Part  2  belcw) . 
For  exaitple,  in  constructing  a  DEM  alpha  code  for  an  intertheater  shipment  of 
unaccotipanied  baggage  th2X(ugh  conmercial  air,  the  code  for  unacoctrpanied 
baggage  (B)  will  be  found  in  Part  1,  and  the  code  for  (INTE/AIR/COM/DEM)  (L) 
will  be  found  in  Part  2,  section  C.  Therefore,  "BL"  is  the  correct  DEM  alpha 
code  for  this  shipment. 


Part  1 

DEM  ALPHA  CODES— FIRST  POSITTCN.  TYPE  OCMyDDITy  DESIGMATOR 


ggyMPDiTy  ocde 

Antnunition  A 
Oiaccotipanied  baggage  (personal  effects)  B 
Household  goods  H 
Ejpensive  and  valuable  items  V 


Part  2 

DEM  ALPHA  CODES— SECDND  POSITICN.  TYPE  OCMyPDITY  DESICaSlATDR 

A.  DCMESTIC  (PCM)  -  DEM  NDVFMRNTff  .qnT.Er.Y  WITHIN  CQSIOS 

(DCM/SUR/MTR/DEM)  -  DEM  movement  in  which  the  A 

Government  arranges  packing  or  pickip  at  origin, 
linehaul  movement  by  motor  carrier,  and  delivery 
or  uipacking  at  destination. 

(DCM/AIR/CnyM/DEM)  -  DEM  movament  in  v»Mch  the  B 

Government  arranges  packing  or  pickrp  at  origin, 
movanent  to  a  cotnrercial  air  terminal,  air 
transportation  to  the  destination  cormercial  air 
terminal,  and  delivery  or  urpacking  at  destination. 

(DCM/AIR/MIL/DEM)  -  DEM  movement  in  which  the  C 

Government  arranges  packing  or  pickup  at  origin, 
movement  to  a  military  air  terminal,  movement  by 
militaory  air  (i.e.,  LOGAIR,  QUICKIRANS)  to  the 
destination  military  air  teiminal,  and  delivery 
or  urpacking  at  destination. 
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SERVICE 


CCDE 


(DCM/PP)  -  Domestic  DEM  movement  not 
othervd.se  identified  above. 


B .  INTERNATIONAL 
AREAS 


(INTL)  -  DEM  NDVEMENTS  EEIVJEEW  CTNUS  AND  OVERSEAS 


(INIIj/SUR/MSC/DEM)  -  DEM  movanent  in  vMch 
Government  arranges  packing  or  pickrp  at  origin, 
movement  to  a  military  ocean  terminal,  HSC-controlled 
oceanlift  to  the  destination  military  ocean  terminal, 
and  delivery  or  xjipacking  at  destination. 

(INIli/AIR/CnyiVl/DEM)  -  DEM  movement  in  vMch  tte 
Government  arranges  packing  or  pidop  at  origin, 
movement  to  a  comnercial  air  terminal,  air 
transportation  to  the  destination  air  terminal, 
and  delivery  or  unpacking  at  destination. 

*  (INTL/AIR/AMC/DEM)  -  DEM  movement  in  vMch  tte 
Govemnent  arranges  packing  or  pidop  at  origin, 
movement  to  a  military  air  terminal,  AD^-controlled 
airlift  to  the  destination  milita^  air  terminal, 
and  delivery  or  urpacking  at  destination. 

(INTL/PP)  -  International  DEM  movonent 
not  othervd.se  identified  above. 


H 


C.  INIERTHEATER  (INTE)  -  DEM  MDVEMENT  BUlWhEW  ONE  OVERSEAS  THEAiek. 
AND  ANOTHER  OVERSEAS  THEATER 


(INTE/SUR/MSC/DEM)  -  DEM  movement  in  vdiich  the 
Govemitent  arranges  packing  or  pidop  at  origin, 
movement  to  a  military  ocean  terminal, 
MSC-controlled  oceanlift  to  the  destination 
military  ocean  terminal,  and  delivery  or 
unpacking  at  destination. 

(INrE/AIR/cnyM/DEM)  -  DEM  movement  in  vMch  tte 
Government  arranges  packing  or  pidop  at  origin, 
movement  to  a  corimercial  air  terminal,  air 
transportation  to  the  destination  air  terminal, 
and  delivery  or  uipacking  at  destination. 

*  (INTE/AIR/AMC/DEM)  -  DEM  movement  in  viiich  the 
Government  arranges  packing  or  pickup  at  origin, 
movement  to  a  military  air  terminal,  AMC-controlled 
airlift  to  the  destination  milita^  air  terminal, 
and  delivery  or  uipacking  at  destination. 

(INIE/PP)  -  Intertheater  DEM  movement  not  otherwise 
identified  above. 
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SERVICE 


CDDE 


D.  INTRATHEATER  (INTR)  -  PPM  MDVEfvtRNITS  snT.RT.Y  WimCN  ONE  OVERSEAS 
THEATER 

(INTR/SUR/MSC/DEM)  -  DEM  novement  in  vMch  the  P 

Government  arranges  packing  or  pickup  at  origin, 
movement  to  a  military  ocean  terminal,  MSC-controlled 
oceanlift  to  the  destination  military  ocean  terminal, 
and  delivery  or  uipacking  at  destination. 

dNTR/SUR/MTR/DEM)  -  DEM  movement  in  vMch  the  R 

Government  arranges  packing  or  pickup  at  origin, 
linehaul  movement  by  motor  carrier,  and  delivery 
or  urpacMng  at  destination. 

(INTR/AIR/CDVIM/DEM)  -  DEM  movement  in  v»drLch  the  W 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  cottmercial  air  terminal,  air 

transportation  to  the  destination  air  terminal, 

and  delivery  or  urpacking  at  destination. 

*  (INTR/AIR/AiyFG/DEM)  -  DEM  movement  in  vdiich  the  X 

Government  arranges  packing  or  pickip  at  origin, 

movement  to  a  military  or  air  terminal,  AMC-controlled 

airlift  to  the  destination  military  air  terminal, 

and  delivery  or  unpacking  at  destination. 

(INTR/PP)  -  Intratheater  DEM  movement  not  Y 

otherwise  identified  above. 
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APPENDIX  E 


TENDER  OF  SERVICE 

m:bile  hcmes 


FORM  APPROVED 
CMB  NUMBER: 
EXPIRES: 


TO:  Oortmander  Date 

Military  Traffic  Managanent  Cbnnmand 
*AnN:  MIDP-QQ 
5611  Cblurttoia  Pike 
Falls  Church,  VA  22041-5050 

This  tender  is  submitted  for  service  as  indicated  belcjv: 

(  )  Tovravay/truckaway/rail 
(  )  Other _ 


From: 


(Name  of  Carrier)  (SCAC) 


(Address  of  Carrier) 


(Basic  Federal  or  State  Certificate  or  Permit  No. (s)) 


(Name  of  Interline  Carrier)  (SCAC) 


(Basic  Federal  or  State  Certificate  or  Permit  No. (s) ) 


This  Signature  Sheet  certifies  that  I  have  read  and  understand  all  the 
terms  and  conditions  set  forth  in  the  TE3SDER  OF  SERVICE  iieceived  frcm  the 
Military  Traffic  Managenent  Command  (MIMC)  .  I  agree  to  accept  and  provide 
service  xjnder  the  terms  and  provisions  of  the  TENDER  OF  SERVICE  and  all 
amendments  thereto. 


NAME 


TITLE 


SIGNAIURE 
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TERAFFIC  l^NArra/ffWT 


1.  Geaagtal.  I  \mderstand  that  submissicn  of  the  Tender  of  Service,  hereafter 
referred  to  as  "tender,"  to  Headquarters,  Military  Traffic  Management  Conmand, 
(HOVTIMC:)  is  a  prerequisite  to  tty  consideration  for  tran^rtation  of  nobile  homes; 
that  it  does  not  obligate  the  Government  in  the  distribution  of  traffic;  and  that 
such  submission  indicates  that  I  consider  tryself  to  be  qualified,  willing,  and  able 
to  accept  shipments  from  military  activities  and  seek  such  shipnents  under  the  terms 
set  for^  herein.  I  ej^ressly  agree  that  I  shall  perform  prudent  traffic  managerrent 
to  provide  sejrvice  in  accordance  with  the  provisions  of  this  tender. 

2.  Operating  AuthariLty. 

a.  I  certify  that  I  hold  all  necessary  authority,  issued  in  ity  name  for  the 
transportation  of  mobile  hones,  from  the  appropriate  legulatory  bodies  and,  in 
addition  to  tariff  and  legal  requirements,  agree  to  the  provisions  of  this  tender. 

*b.  I  agree  to  provide  service  to  all  areas  contained  in  ny  operating  authority 
from  those  installations  vtere  I  have  filed  a  letter  of  intent  (J^ppendix  F.) 

*c.  Attached  is  a  description  of  areas  to  be  served,  including  a  shaded  may 
designating  tty  current  operating  authority. 

I  agree,  upon  approval  of  the  use  of  a  joint  tender  by  the  MIMC  that  the 
joint  tender  is  issued  in  the  name  of,  and  addressed  to,  the  carrier  submitting  the 
joint  tender  as  the  primary  carrier.  Other  carriers  named  in  the  title  page  are 
carrie3:s  with  which  I,  as  the  primary  carrier,  am  approved  to  interline  for 
furtherance  of  the  through  movonent  of  a  shipment. 

*e.  I  agree  to  apprise  the  pjarticipating  carriers  of  their  responsibility  to 
fulfill  the  requirements  of  this  tender. 

*f .  I  agree  that  the  interline  or  joint  carriage  arrangements  are  subject  to  the 
provisions  of  paragraphs  3  and  28  of  this  tender. 

3.  ThrcMcth  Responsibility.  I  agree  that  all  shipments  shall  be  moved  under  ity 
direct  managanent  control  and  responsibility  from  origin  to  destination  shown  on  the 
PPGBL,  including  interline  carriage  with  duly  certificated  or  approved  carriers  vibo 
are  participants  in  the  tender. 

4-  Use  of  an  Alternate  Carrier.  When  I  accept  a  shipment  with  both  origin  and 
destination  points  within  the  scope  of  my  operating  authority  or  interline  agreement 
and/or  approved  by  MIMC  but  find,  because  of  unavoidable  circumstances,  that  I  am 
unable  to  physirally  transport  the  shipment,  I  may,  upon  approval  of  the  origin 
PPSO,  arrange  with  other  MIMC-approved  carrier  to  perform  the  required  services.  In 
such  cases,  I  shall  inform  the  PPSO  of  the  name  of  the  carrier  to  whom  the  shipment 
has  been  transferred.  I  shall  continue  to  be  shown  on  the  PPGBL  as  the  initial 
carrier  and  shall  accept  through  responsibility  from  the  time  of  pickup  at  origin  to 
delivery  at  destination. 

5-  Ccxnvan  Financial  or  Aininistrative  Cbntrol.  Please  check  the  cotnnon  financial 
or  administrative  control  statement  applicable  to  your  conpany. 
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[  ]  I  certify  that  I  am  not  under  cottnon  financial  or  administrative  control  of 
any  other  mobile  home  carrier  serving  the  same  shipping  activity. 

[  ]  Attached  is  a  list  of  activities  that  will  be  served  by  additional  ttobile 
home  carrier  (s)  that  are  under  ny  contnon  financial  or  administrative  control.  (For 
the  purpose  of  this,  tender,  oottmon  financial  or  administrative  control  is  defined 
the  same  as  in  Section  5  of  the  ICC  Act.) 

6.  Financial  and  nperaHnnal  Information,  tpon  request,  I  shall  furnish  the 
H34IMC,  information  on  financial  and  cperational  matters  in  the  manner,  form,  and 
content  determined  necessary  by  MIMC  to  resolve  questions  ooncemir^  qualifications 
to  participate  in  the  DOD  Personal  Property  Shipment  and  Storage  Program.  Company 
records  and  sipporting  documentation  relating  to  such  questions  shall  be  made 
available  for  examination  hy  MIMC  representatives  at  the  office  of  the  cotipany 
during  normal  duty  hours. 

7.  Rpmnnpd  Delivery  Date. 

*a.  When  I  accept  a  shipment  at  origin,  it  is  understood  that  I  also  agree  to 
meet  the  piclap  date  and  the  required  delivery  date  (FDD)  of  the  shipment  as  stated 
on  the  PPGBL,  without  the  application  of  increased  rates  or  charges.  I  understand 
that  pickup  and  delivery  will  not  be  scheduled  before  0800  or  after  1700  nor  on 
Saturdays,  Sundays,  and  holidays,  without  prior  approval  of  the  ITO  or  the  matber. 

I  agree  to  obtain  clearance  from  the  ITO  before  delivery  of  the  shipment  except  as 
provided  below.  Further  notification  will  not  be  deemed  necessary  unless  so 
instructed  by  the  ITO.  Exception;  i;;pon  the  request  of  the  member,  the  mcbile  home 
may  be  delivered  at  other  than  the  prescribed  time  indicated  above,  subject  to  the 
following  conditions: 

(1)  The  member  and  the  carrier  agree  that  there  is  no  requirement  for  an 
inspector. 

(2)  It  must  be  mutually  agreeable  to  the  member  and  carrier. 

(3)  The  carrier  shall  notify  the  PPSO  of  such  action  within  48  hours  of 
delivery. 

b.  When,  for  any  reason,  it  is  known  or  expected  to  be  impossible  for  me  to 
have  the  shipment  at  destination  on  or  before  the  FDD,  I  shall  notify  both  the 
origin  and  destination  PPSOs  at  the  earliest  practicable  time,  eplaining  the  exact 
reason (s)  therefor,  and  furnish  the  current  physical  location  of  the  shipment  and  an 
estimate  of  the  delay  expected  beyond  the  FDD. 

c.  I  understand  that  the  medium  of  communication  to  be  used  in  notifying  the 
PPSOs  will  ensure  that  notification  reaches  the  destination  PPSO  before  expiration 
of  the  FDD.  For  format  of  notification,  see  paragraph  25  of  this  appendix. 

8.  Inocrivenienoe. 

a.  I  further  agree  to  pay  liquidated  damages  for  inconvenience  incurred  to  the 
member  resulting  from  my  massing  the  prescribed  FDD  except  for  reasons  that  I  can 
reasonably  establish  were  beyond  my  control,  such  as  an  act  of  God,  act  of  the 
public  enery,  act  of  the  shipper,  act  of  the  public  authority,  violent  strikes  and 
mcb  interference,  weather  conditions  that  preclude  the  movement  of  mcbile  homes. 
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lonavoidable  accidents,  or  mschanical  or  structiaral  failures.  Payment  shall  be  made 
to  the  member  on  documented  claims  for  such  liquidated  damages  not  to  exceed  $37.50 
per  day  for  the  member,  $25  per  day  for  each  dependent  12  years  of  age  or  over,  and 
$12.50  per  day  for  each  dependent  under  12  years  of  age.  The  member  shall  document 
his  claim  fully  vd.th  an  itenized  list  of  charges  and  accorrpanying  receipts  for 
charges  incurred.  Charges  shall  be  conputed  from  the  day  follcwing  the  day 
specified  on  the  PPGBL  as  the  ROD  or  on  the  documented  subsequent  estimated  delivery 
date  if  that  subsequent  date  is  justified  based  on  a  reason  beyond  try  control. 

b.  A  claim  for  inconvenience  to  a  men±)er  paid  by  a  carrier  shall  obviate 
further  penalties  to  the  carrier  on  that  shipment. 

9.  Transit  time.  I  agree  that  a  reasonable  RDD  (excluding  Saturdays,  Sundays, 

and  US  holidays)  shall  be  based  tpon  a  maximum  of  2  days  to  pickrp  and  a  maximum  of  ' 
2  days  for  delivery  and  an  average  of  250  miles  per  day  travel  time  for  mobile  hemes 
10  feet  or  less  in  width  and  200  miles  per  day  for  mobile  homes  in  excess  of  10  feet 
in  width  unless  restricted  by  the  exceptions  contained  in  paragr^h  8a  of  this 
appendix.  If  cifter  establishment  of  the  RDD  and  before  the  pidop  of  the  shipment 
the  carrier  or  PPSO  learns  that  the  menttoer's  needs  have  changed,  a  new  FDD  may  be 
established  by  the  PPSO  ipon  approval  by  the  member  and  the  carrier. 

10.  InspecticDS. 

a.  Origin. 

(1)  I  shall  conduct  a  premove  inspection  of  the  mobile  home  and  internal 
contents  on  all  shipments  originating  within  a  100-mile  radius  of  ny  nearest  agent 
facility  at  least  48  hours  prior  to  the  scheduled  pickup  date.  I  will  advise  the 
service  member  and  the  PPSO  of  any  apparent  defects  that  may  render  transportation 
unsafe  or  iirpracticable .  I  understand  this  requirement  will  only  apply  to  those 
shiptrents  on  vihich  I  am  provided  at  least  10  working  days  notice  prior  to  the 
scheduled  pickup  date.  I  further  agree  that  telephonic  premove  surveys  will  be  made 
for  shipments  originating  outside  a  100-mile  area  of  ny  nearest  agent  facility,  and 
for  shipetents  vdiere  I  am  provided  less  than  10  working  days  notice  prior  to  the 
scheduled  pickup  date.  If,  because  of  ny  failure  to  conduct  a  mandatory  pramove 
inspection,  a  nobile  home  is  rejected  on  the  scheduled  pickup  date,  I  agree  to  pay 
liquidated  damages  for  inconvenience  incurred  by  the  menber  resulting  from  ny 
missing  the  prescribed  pickup  date  in  accordance  with  paragraph  8  of  this  tender.  I 
further  understand  that  I  will  not  be  reimbursed  for  attarpted  pickup  and  related 
charges  under  these  circumstances. 

(2)  On  the  scheduled  pickup  date,  I  shall  inspect  the  ndbile  home  and 
internal  contents  prior  to  movement  and  will  advise  the  PPSO  of  any  apparent  defects 
that  may  render  transportation  unsafe  or  inpracticable .  I  shall  prepare,  in 
quadruplicate,  a  Mobile  Home  Inspection  Record  (DD  Form  1800)  as  evidence  of  the 
condition  of  the  mobile  home  and  its  fixtures.  I  shall  check  the  accessible  items 
listed  on  the  DD  Form  1412,  Inventory  of  Articles  Shipped  in  House  Trailer, 
furnished  me  by  the  origin  PPSO  and  annotate  the  quantity  and  condition  thereof. 
Itons  not  accessible,  such  as  cartons  and  containers  packed  by  owner  (this  may  or 
may  not  be  secured  by  tape,  lock,  or  other  device)  shall  be  annotated  on  the  DD 
Form  1412  as  PBO-CU.  Both  records  shall  bear  the  signature  of  the  metrber,  his 
authorized  agent,  or  the  PPSO,  together  with  the  signature  of  ny  agent,  certifying 
the  accuracy  and  conrpleteness  of  the  records. 
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(3)  Girounds.  I  shall  perform  a  carefiol  inspection  of  the  ground 
conditions  leading  to  and  underneath  the  parked  mobile  home.  If  I  determine  the 
ground  conditions  are  soft,  sanc^,  or  muddy,  which  would  cause  damage  to  the  mobile 
home  vhen  moved  by  the  carrier's  equipment,  I  shall  notify  the  PPSO  or  matiber  that 
wrecker  service  is  necessary  and  await  disposition  instructions.  If  similar 
conditions  exist  at  destination,  the  same  procedures  shall  be  followed.  In  either 
case,  an  explanation  shall  be  recorded  on  the  Carrier's  Inspection  Record. 

(4)  Carrier's  Equitxnent.  I  agree  that  my  transportation  equipment  and  the 
manner  of  handling  the  mobile  home  are  subject  to  inspection  and  acceptance  by  the 
PPSO  or  his  authorized  representative. 

(5)  Carrier  Personnel.  I  agree  that  I  shall  use  only  personnel  qualified 
in  their  assigned  duties  in  the  movement  of  mobile  hones .  I  further,  agree  that  an 
PPSO  or  PPSO's  designated  representative  may  dis^prove  of  any  of  ny  personnel  found 
to  be  under  the  influoice  of  alcohol  or  drugs  or  vto  use  abusive  language.  I  agree 
that  I  will  not  use  convict  or  prison  labor  in  the  movanent  of  personal  effects 
belonging  to  members. 

b.  En  Route.  I  agree  to  make  reasonable  inspections  vhile  en  route  and  take 
action  to  have  any  defects  corrected  that  would  render  the  mobile  hone  unsafe  for 
onward  movanent  or  that  could  lead  to  additional  damage.  I  understand  that  the  cost 
of  such  repairs  shall  be  limited  to  $150  per  shipment  and  can  be  accomplished 
without  prior  approval  of  the  PPSO  (tire  and  tube  repair  or  replacanent  are 
excluded)  .  I  shall  contact  the  origin  PPSO  and  request  prior  app3X)val  for  all 
rep^rs  or  replacements  if  the  costs  exceed  the  limitations  stated  above. 
Additionally,  if  the  metiber  has  made  an  inspection  of  the  damages  and  if  the  merber 
is  locally  available,  he  may  be  contacted  for  the  purpose  of  authorizing  in  writing 
an  expenditure  above  the  previously  stated  limit.  When  the  written  authorization  is 
acccmplished  and  received  by  my  irepresentative,  I  shall  notify  the  origin  PPSO  of 
the  metiber' s  decision  and  the  amount  authorized.  I  further  agree  to  request 
approval  from  the  origin  PPSO  for  the  use  of  substitute  service  vben  I  deoti  it 
appropriate.  All  repairs,  vhether  at  origin  or  en  route,  regardless  of  cost,  shall 
be  annotated  on  DD  Form  1863  (Accessorial  Services-Mdbile  Home)  . 

c.  I  agree  to  use  the  DD  Form  1800  and  DD  Form  1412  prepared  at  origin  to 
verify  the  quantity  and  condition  of  property  at  the  destination.  Both  records 
shall  bear  the  signature  of  the  member,  his  authorized  agent,  or  PPSO,  together  with 
the  signature  of  my  agent,  certifying  the  accuracy  and  completeness  at  destination. 

11.  Tire  Replaoement. 

a.  I  agree  to  repair  or  replace  tires  or  tubes  used  on  mobile  homes  as  may  be 
necessary  while  in  transit.  All  expenses  incurred  that  are  to  be  billed  to  the 
Government  shall  be  annotated  on  the  DD  Form  1863. 

b.  Such  expenses  shall  be  supported  by  signed  receipts  for  each  repair,  or 
replacement  or  service  rendered.  Receipts  for  tires  replaced  shall  show  the  place 
of  purchase,  the  serial  number  of  the  new  tire  purchased,  and  the  serial  number  of 
the  tire  being  replaced. 

c.  I  agree  that  all  tires  that  have  been  replaced  during  any  given  move  shall 
be  made  available  for  inspection  and  serial  numbers  will  be  verified  at  destination 
by  either  the  member,  his  agent,  or  the  PPSO.  All  tires  replaced  shall  be  left  with 
the  mobile  home  at  destination. 
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12.  ffl-oraopj-iTi-Trangit  (SIT) .  When  SIT  is  authorized  on  the  PPGBL,  . 
placement  into  SIT  at  origin  or  an  intemnediate  point  shall  be  made  only  vten 
authorized  by  the  origin  PPSO.  SIT  at  destination  shall  be  made  only  when 
authorized  by  the  destination  PPSO.  When  shipments  require  SIT,  I  shall  assume 
full  responsibility  for  arranging  for  the  placement  of  the  mobile  home  in  a 
DOD-^roved  storage  facility  or  area  and  effecting  subsequent  delivery  to 
loltimate  destination  as  soon  as  possible,  but  not  later  than  5  working  days 
after  the  date  of  request  for  delivery. 

13.  .q-oraoR  Famlitv  or  Area.  I  certify  that  the  Storage  facilities  or 
areas  to  be  used  have  mat  DDD  standarxis,  vMch  are  designed  to  prevent  unlawful 
entry,  pilferage,  vandalism,  and  damage  to  the  mobile  hone. 

14.  .<^TvifY»g  Providsd  bv  Carrier.  I  agree  to  arrange  for  all  services 
required  for  the  movertent  of  mobile  homes  as  ^cified  in  ny  applicable  rate 
tariff  or  tender,  or  additional  terms  of  this  tender  vhen  ordered  ^  an  P^. 
Additionally,  it  is  xmderstood  that  I  am  responsible  for  (1)  ccttpliance  with 
state  laws,  (2)  obtaining  the  necessary  permits  (except  owner  registration 
certification) ,  and  (3)  effecting  such  coordination  as  may  be  necessary  to 
accottplish  the  mcvarient.  I  understand  that  permits  for  oversized  mobile  home 
movements  ^plied  for,  ^proved,  and  issued  by  State  authorities  will  be 
accepted  as  evidence  that  such  movements  in  the  State  of  issue  are  authorized. 

15.  ypT-ifi ration  of  Ddmensions.  I  agree  to  verify,  before  movement,  the 
accuracy  of  mobile  home  dimensions  as  entered  on  the  PPGBL  and  DD  Form  1800  and 
notify  the  PPSO  of  any  discrepancies.  (Dimensions  must  be  shown  in  feet  and 
inches.)  In  determining  neasurements  of  dimensions  or  overall  extremity 
length,  width,  or  height,  the  extreme  shall  be  used. 

16.  T.iabilitTv.  I  agree  that  ny  liability  shall  apply  from  time  of  pickup 
during  SIT  to  time  of  receipt  of  shipment  by  the  member  or  his  designated  agent 
at  an  accessible  destination  delivery  site.  I  shall  accept  liability  for  loss, 
or  damage  to  all  items  packed  or  secured  by  my  conpany.  I  shall  accept  tariff 
liability  for  loss  or  damage  to  all  items  packed  by  the  owner  vhen  external 
damage  to  the  trailer  is  ^parent.  Liability,  as  used  herein,  means  applicable 
rate  tariff  or  rate  tender  liability,  declared  valuation,  or  PPGBL  liability. 
Damage,  per  se,  does  not  constitute  violation  of  this  tender.  I  agree  to 
deliver  the  itcbile  hone  and  its  contents  to  destination  in  the  same  ODndition 
as  received  at  origin  except  for  normal  wear  and  tear,  mechanical  failure,  or 
structural  defects.  The  burden  will  be  i^n  me  to  establish  that  any  loss  or 
damage  was  caiised  ky  conditions  that  relieve  me  of  liability. 

17.  ar!rv^j=aqn(r-ia1  .^tervioes-Mjbile  Ifame  (ED  Fbrm  1863)  .  A  DD  Form  1863 
itemizing  the  accessorial  services  performed,  vhen  required  and  authorized  by 
the  PPSO  and  separately  charged,  shall  be  prepared  by  the  carrier  and  signed  by 
ny  representative  and  the  member  or  his  agent  in  connection  with  personal 
property  shipped  under  this  tender.  Entries  shall  include  the  charges  for 
packing,  blocking,  light  harness,  repairs,  escort  service,  or  tools.  Valuation 
charges  shall  be  an  entry  on  a  separate  DD  Form  1863 .  appliances  servic^ 
shall  be  identified  by  make  or  manufacturer's  name,  and  for  clothes  washing 
machines  or  washer  and  dryer  coirbinations,  whether  automatic  or  wringer  type.  _ 
All  entries  for  services  performed  by  a  third  party  shall  be  supported  by  valid 
receipts  to  reflect  separate  costs  for  materials  and  labor.  No  accessorial 
services  shall  be  billed  when  such  services  are  included  in  the  all-inclusive 
rates. 
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18.  DistrUxition  of  Documents.  I  agree  to  distribute  documents  as  follows: 

a.  As  soon  as  possible,  but  not  later  than  10  calendar  days  after 
delivery  of  mobile  home  or  date  shipment  placed  in  destination  SIT,  I  shall 
furnish  the  origin  PPSO: 

(1)  One  memorandum  copy  of  the  PPGBL  (SF  1203a)  annotated  with  the 
miles  and  rate  and  all  charges  accmed  to  date.  NOTE:  For  Navy  shipments  no 
accounting  copy  will  be  furnished. 

(2)  IWo  copies  of  the  DD  Form  1800,  properly  signed. 

(3)  One  copy  of  the  DD  Form  1412,  properly  signed. 

(4)  One  legible  copy  of  DD  Form  1863  itemizing  the  accessorial 
services  performed  at  origin  (furnished  only  vhen  the  accessorial  services  are 
performed  and  so  noted  on  the  PPGBL) . 

b.  At  the  time  of  pickup,  I  shall  furnish  the  member  or  his  agent: 

(1)  One  memorandum  copy  of  the  PPGBL  (property  owner's  copy)  . 

(2)  One  legible  copy  of  the  DD  Form  1800,  properly  signed. 

(3)  One  legible  copy  of  the  DD  Form  1412,  properly  signed. 

19.  Binina  Prooedures. 

a.  I  shall  invoice  for  services  performed  in  accordance  with  the 
applicable  rate  tender. 

b.  For  services  rendered,  I  agree  to  bill  the  appropriate  military 
service  finance  office  responsible  for  payment  of  the  transportation  charges. 
For  each  shipment  diverted  or  reconsigned  in  accordance  with  the  applicable 
rate  tariff  or  rate  tender,  I  agree  to  submit  with  billing  (SF  1113)  for  the 
services  performed,  the  original  "Diversion  Certificate"  (Figure  5-6  in  Chapter 
5  of  this  Regulation)  authenticating  the  diversion  or  reconsignment,  prepared, 
signed,  and  provided  by  the  PPSO  who  requested  and  authorized  the  action. 
Valuation  charges  shall  be  identified  separately  from  all  other  charges  or 
billing  documents.  All  billing  shall  be  supported  by  valid  receipts  signed  by 
party  or  parties  who  performed  the  required  services.  Each  invoice  shall 
itemize  labor  and  materials  separately. 

20.  ma-ims.  I  agree  to  acknowledge  receipt  of  claims  actions  filed  against 
me  within  10  days  after  receipt,  and  I  agree  to  pay,  decline,  or  make  a  firm 
settlement  offer  in  writing  to  the  claimant  within  120  days  after  I  receive  the 
claim.  If,  for  reasons  beyond  my  control,  the  claim  cannot  be  processed  and 
disposed  of  within  120  days  after  receipt  thereof,  I,  at  that  time  and  at  the 
e>^iration  of  each  succeeding  30 -day  period  vhile  the  claim  remains  pending, 
shall  advise  the  claimant  in  writing  of  the  status  of  the  claim  and  the  reasons 
for  the  delay  in  making  final  disposition  thereof.  I  shall  report  to  the 
origin  PPSO  the  final  action  taken,  including  the  date  and  total  amount  of 
settlement,  if  any,  to  include  insurance  settlement,  vhen  known. 
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*21.  TnHuraiHje.  I  have  cargo  insurance  that  reflects  coverage  on  a 
continuous  basis  in  at  least  the  anraunt  of  $40,000  for  any  one  mobile  hone.  My 
coverage  for  legal  liability  is  evidenced  by  the  attached  copy  of  the 
underwriter's  certification  thereof.  Certification  is  attached  to  it  to  the 
effect  that  the  insurance  conpany  will  give  the  MIN:  MTOP-Q,  5611 

Columbia  Pike,  Falls  Church,  VA.  22041-5050,  a  30-day  prior  notice  of  any 
change,  ejpiration,  or  cancellation  of  said  policy.  The  underwriter  of  cargo 
insurance  must  have  a  policyholder's  rating  of  "A"  or  better  in  "Bests 
Insurance  Guide . " 

22.  lost  Dociments.  If  any  copies  of  the  PPGBL  (except  original)  or 
sipporting  p^^ers  that  are  required  to  obtain  payment  for  services  rendered  are 
lost  or  destroyed,  I  shall  provide  the  Government  with  legible  copies  thereof 
in  the  same  size  as  the  document  that  was  lost  or  destroyed.  If  the  original 
PPGBL  (SF  1203)  is  lost  or  destroyed,  I  shall  forward  the  PPGBL  Freight  Waybill 
(SF  1205)  to  the  appropriate  finance  center  for  payment.  When  both  the 
original  PPGBL  and  the  Freight  Waybill  original  have  been  lost  or  destroyed, 
the  carrier  shall  request  a  certified  Manorandum  Copy  for  lose  as  a  substitute 
billing  document.  If  the  original  (SF  1203)  is  located  and  made  available  to 
me  before  settlement  is  made,  I  shall  retirm  the  canceled  waybill  or  Memorandum 
Gcpy  to  the  issuing  office.  If  the  original  PPC$L  is  found  after  settlement,  I 
shall  forward  the  PPGBL  to  the  appropriate  issuing  office  for  proper  voiding. 

23.  Tracing.  I  shall  trace  a  shipment  upon  receipt  of  request  from  the  PPSO 
or  member,  agree  to  acknowledge  such  request  within  24  hours,  and  shall  make 
prtarpt  report. 

24.  Agents.  I  agree  to  furnish  the  name  and  address  of  try  agents  or 
representatives  when  requested  hy  MIMC. 

25.  Strikes.  Btbarcioes.  Floods.  Aocidpsnt.ci.  Fires.  Disasters,  and  Simila-r 
Incidents. 

*a.  In  the  event  of  strikes,  ertibargoes,  floods,  accidents,  fires, 
disasters,  and  similar  incidents,  I  shall  notify  lOOTyiC,  ATTN:  MTPP-O,  in 
addition  to  notifications  required  in  paragraph  7.c.  The  following,  when  known 
and  applicable,  shall  be  contained  in  this  notification: 

(1)  location,  including  a  brief  description  of  the  incident. 

(2)  The  PPGBL  number  or  nuitibers  and  type  of  service  (including  those 

in  SIT) . 

(3)  Name,  rank,  and  social  security  number  (SSN)  of  the  merrber. 

(4) ,  Origin. 

(5)  Destination. 

(6)  Required  delivery  date  (RDD)  shown  on  PPGBL. 

(7)  Current  status  of  shipment  or  shipments,  including  new  expected 
delivery  date. 
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(8) 


Pertinent  details  (domestic  shipments). 

(a)  Time. 

(b)  Place. 

(c)  Driver's  name. 

(d)  Vehicle  number,  if  applicable. 

(e)  Extent  of  damage. 

b.  I  shall  furnish  weekly  progress  reports  as  long  as  shipments  ranain 
adversely  affected. 

*26.  Tariff  Ghanges.  I  agree  to  uprise  the  HQMIMC,  of  any  new  tariff  • 
issues,  reissues,  or  changes  thereto  at  least  30  days  before  the  effective 
date. 

*27.  Tender  of  Service.  I  understand  that  this  is  a  Tender  of  Service  and 
not  a  rate  tender. 

*28.  Ownership.  I  certify  that  ity  company  meets  any  applicable  ownership 
requirement  established  ty  law  for  the  type  of  carriage  of  goods  in  vidch  I 
engage. 

*29.  Quality  Oaotiol  Program.  I  agree  to  establish  within  my  (our)  conpany 
a  quality  control  systan  that  will  provide  total  visibility  of  all  facets  of 
the  program  and  ensure  the  service  I  am  providing  is  equal  to  or  greater  than 
the  standards  of  service  established  by  Headquarters,  MIMC.  This  system  shall 
include,  but  not  be  limited  to,  specific  subsystems  for  the  functions  of 
traffic  management  (routing,  tracing,  and  billing) ,  packaging,  ertplcyee 
training  and  supervision,  and  agent  supervision.  I  agree  to  provide  to  MIMC 
detailed  descriptions  of  this  quality  control  system  and  the  results  on 
request . 

*30.  Unethical  Acts.  I  agree  that  this  Tender  of  Service  is  signed  with  the 
knowledge  of  the  law  that  whoever,  in  any  matter  within  the  jurisdiction  of  any 
department  or  agency  of  the  Uhited  States,  knowingly  and  willfully: 

a.  Falsifies,  conceals,  or  covers  ip  by  any  trick,  scheme,  or  device,  a 
material  fact; 

b.  Makes  any  false,  fictitious,  or  fraudulent  statements  or 
representations;  or 

c.  Makes  or  uses  any  false  writing  or  document  knowing  the  same  to 
contain  any  false,  fictitious,  or  fraudulent  statement  or  entry  shall  be 
subject  to  the  provisions  of  paragraph  3  and  the  penalties  prescribed  in  the 
criminal  law  of  the  Uiited  States,  that  is,  18  U.S.C.  1001. 
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*31.  violai-inng  r>f  TTpnflpT-  of  Servicie.  I  understand  that  any  substantial 
violation  of  this  tender  or  failure  to  perform  in  accordance  ^th  tariff  or 
other  legal  reqoirement,  may  be  used  as  the  basis  for  suspension  action  by  a 
PPSO.  I  also  understand  that  the  severity  of  violations  or  repeated  violations 
of  this  tender,  as  determined  by  HOVIIMC,  may  be  used  as  justification  for 
inmediate  disqualification  or  termination  of  this  Tender  of  Service  without 
vMch  I  am  not  permitted  to  participate  in  further  DOD  personal  property 
traffic. 

*32.  I  understand  that  after  being  disqualified  for  any 

reason,  I  cannot  be  requalified  until  corrective  action  has  been  taken  on  ^e 
violation  that  resulted  in  disqualification  and  evidence  of  corrective  action 
taken^is  submitted  to  and  proved  by  HOyriMC. 

*33.  Effective  Date.  This  Tender  of  Service  will  be  effective  on  date  of 
approval  by  Headquarters,  MIMC,  and  shall  continue  in  effect  until  withdrawal 
upon  30  days  notice,  in  writing,  to  HSytlMC,  ATIN:  MIDP-QQ.  It  shall,  viiile 
effective,  be  applicable  to  shipment  of  mobile  hemes  that  I  have  accepted  for 
novement  and  servicing  PPfflLs,  conomercial  bills  of  lading  to  be  converted  to 
PP®Ls  or  purchase  orders,  and  forms  a  part  of  the  conditions. 

*34.  Signature. 

a.  This  Signature  Sheet  certifies  that  I  have  read  and  understand  all 
the  terms  and  conditions  set  forth  in  the  Tender  of  Service  received  frxxn 

I  agree  to  accept  and  provide  service  under  the  terms  and  provisions  of 
the  Tender  of  Service  and  all  amendments  thereto. 

b.  Any  changes  in  conpany  name,  address,  telephone  number,  and  cempany 
officials  will  be  made  by  me  by  submitting  a  new  Tender  of  Service  Signature 
Sheet  to  Headquarters,  MIMC. 

c.  This  Itender  of  Service  shall  be  signed  by  all  parties  subject  to  its 
provisions . 
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IvOTE: 


Fire  (Xjntent  rate  (FCR)  criteria  and  Class  4  facilities  are 
discontinued.  However,  those  warehouses  presently 
acc^ted  on  the  PGR  basis  will  be  retained  as  approved 
storage  facilities.  When  the  FCR  increases  or  decreases, 
the  warehouse  classification  will  be  adjusted  accortiingly. 

The  above  class  designations  aixi  weight  limitations  ^ply 
to  basic  ordering  agreement  (BOA)  contract  facilities  only. 

*Fire  protection  systems  will  meet  the  requirement  for 
insurance  rate  credit  by  the  recognized  fire  insurance 
rating  organization.  Written  evidence  of  the  recognition 
of  an  installed  fire  protection  system  shall  be  obtained 
by  ^  contractor/agent  from  the  cognizant  fire  insurance 
rating  organization  through  the  contractor's/agent's 
insurance  cotpany.  Periodic  inspection  (annually  as  a  mirdinum) 
by  the  PPSO/contracting  officer  will  verify  that  the 
warehouseman  is  having  the  system  properly  maintained. 

All  classes  of  warehouses  will  have  an  adequate  source  of 
water  for  firefighting  purposes  and  a  responsive  fire 
department.  Adequacy  of  the  water  si;pply  and  fire 
department  will  be  based  xpon  statements  by  the 
a^ropriate  fire  insurance  rating  organization,  municipal 
fire  departnent,  or  local  authority  having  jurisdiction. 

Weight  limitation  pertains  to  a  warehouse  or  a  fire  separation 

thereof. 


The  Octmiander,  MIMC,  is  authorized  to  approve  deviations 
from  the  above  standards. 

b.  _  Ev^  though  a  warehouse  may  fall  within  an  approved  fire  risk  classifica¬ 
tion,  it  will  not  be  ^proved  unless  it  meets  all  other  regulations  of  the  Basic 
Ordering  Agreement,  Tender  of  Service,  and  this  Regulation. 

c.  Wa^ouses  will  be  approved  and  utilized  in  accordance  with  the  standards 
and  provisions  of  national  codes  (American  Insurance  Association,  National  Fire 
Protection  Association,  American  Standards  Association,  etc.)  unless  local  codes 
arc  more  rigorous  with  respect  to  fire  prevention  and  protection  requirements  ; 
nv^tni^  clearance  above  stacks;  width  of  aisles;  accessibility  to  fire  aisles; 
distribution  of  fire  extinguishers;  and  outside  storage  of  combustible  materials. 
In  accordance  with  national  codes,  contractor's  storage  area  will  be  separated 
from  other  occupants  of  a  jointly  occupied  building  by  a  fire  wall  or  partition 
having  a  fire  resistance  rating  sufficient  to  protect  the  warehouse  from  the  fire 
exposurc  of  the  other  occupant.  The  minimum  separation  will  be  a  solid  wall  or 
partition  having  a  fire  resistance  rating  of  not  less  than  one  (1)  hour. 

d.  A  warehouse  cperational  layout  fire  plan  is  required  as  a  part  of  the 
preaward  survey  process.  Additionally,  all  approved  storage  facilities  must 
submit  an  initial  and,  when  ^rqpriate,  revised  fire  plan  as  outlined  below. 

The  layout  fire  plan  will  show  the  configuration  of  pallets  or  cpen-stack  storage, 
racks,  aisles,  deck  space,  working  arcas,  office  space,  etc.  Respective 
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dinensions  inclusive  of  wall  clearances  will  be  shown.  This  layout  fire  plan  will 
be  reviewed  on  site  and  be  signed  and  dated  by  an  ^rcpriate  fire  departinent 
official  for  approval.  The  approved  layout  fire  plan  shall  be  sent  to  the  RSMD 
contracting  officer  or  PPSO,  as  appropriate,  for  permanent  retention  in  the 

/carrier  file .  Thereafter  any  change  to  the  operational  characteristic 
of  the  warehouse  must  be  reflected  on  a  modified  or  revised  layout  fire  plan, 
approved  by  on-site  review,  signed,  and  dated  by  an  appropriate  fire  <tepartm^t 
official.  The  modified  layout  plan  will  be  sent  to  the  PPSO/contracting  officer 
for  retention.  A  copy  of  the  current  approved  layout  fire  plan  is  to  be  posted  in 
a  prominent  position  within  the  warehouse  for  which  it  ^plies. 

e.  The  preaward  survey  must  verify  that— 

(1)  Household  goods  are  not  exposed  to  hazardous  materials  or  operations 
inside  or  outside  the  warehouse. 

(2)  "No  Smoking"  signs  are  conspicuously  posted  in  all  storage  areas  and 
that  no  smoking  restrictions  are  rigidly  enforced. 

(3)  Waste  and  refuse  are  removed  from  storage  aieas  daily  or  kept  in 
metal  containers  with  tight-fitting  metal  lids. 

(4)  Aisles  are  kept  free  of  storage  and  equipment. 

*(5)  Hoiisehold  goods  are  stored  on  skids,  dunnage,  pallet  bases,  elevated 
platforms,  or  similar  aids  maintaining  a  minimum  of  at  least  two  (2)  inctes 
clearance  from  the  floor  to  the  bottom  portion  of  the  stored  prcperty  and  are  not 
in  contact  with  exterior  walls.  This  elevation  requirement  shall  apply  aft^ 
three  (3)  day  handling- in  period.  Items  waiting  for  the  corpletion  of  harmong-m 
services  shall  be  protected  at  all  times.  Trash  cans,  extension  lajiers,  lawn 
mcwers,  TV  antennas,  swing  sets,  and  other  like  itai:is  are  excluded  frcxn  these 
requirements . 

(6)  The  height  of  household  goods  stacked  loose  does  not  exceed  10  feet. 

(7)  Heating,  electrical,  plirtibing,  and  other  systems  are  se:^iced  at 
least  annually,  are  maintained  in  sound  condition,  and  meet  all  requirements  of 
nationally  recognized  codes  unless  local  codes  or  ordinances  are  more  rigorous. 

(8)  Power  equipment  such  as  sweepers,  pallet  jacks,  and  forklifts  are 
operated  and/or  garaged  in  accordance  with  nationally  recognized  codes,  unless 
local  codes  and  standards  are  more  rigorous. 

(9)  Installed  fire  protection  systans  are  serviced  and  maintained  in 
accordance  with  nationally  recognized  codes,  unless  local  codes  are  more  rigorous, 
to  ensure  they  are  operational  at  all  times. 

(10)  Firearms  must  be  stored  within  a  member's  storage  lot.  In  those 
instances  where  a  firearm  must  be  stored  sep)arately  (i.e.,  prescribed  by 
applicable  law,  only  itan  in  storage,  etc.) ,  the  adequacy  of  the  security  area 
will  be  approved  in  writing  by  local  law  enforcement  authority  and  contracting 
of f icer/PPSO . 

9.  Security. 

a.  Security  measures  shall  conform  to  the  following  criteria;  however,  for 
overseas  areas,  security  requirements  may  be  established  by  the  theater  cormander. 
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^  b.  Building.  The  walls  and  roof  must  be  structurally  sound,  includina 
windows,  doors,  and  skylights.  ^ 

Security  Devices.  Utilization  of  electronic  protection  system  is 
mandatory  in  areas  identified  by  local  law  enforcement  agencies  as  "high  crime" 
rate  ar^.  A  burglar  alarm  system  with  AC-DC  alternating  power  sources,  or 
protective  systems  such  as  sound  detectors,  motion  sensors,  infrared  beam  sensors 
and  closed  circuit  television,  is  acceptable  only  vten  supervised  and  monitored  at 
a  central  station  on  a  24 -hour  basis.  Additionally,  the  warehousemen  must  have  a 
program  for  the  periodic  inaction  and  maintenance  of  these  systems. 

d.  Windows  and  Doors .  All  access  walk-in  doors,  warehouse  doors,  exterior 
windows,  and  overhead  doors  that  may  permit  warehouse  entry  by  sinply  breaking  the 
glass  therein,  will  require  the  installation  of  heavy  metal  mesh  or  "chain-link" 
type  fence,  or  equal  materials  installed  so  that  they  cannot  be  readily  r^noved 
frcm  the  exterior,  or  electronic  devices  that  detect  the  opening  and/or  the 
breaking  of  glass.  This  requirement  does  not  apply  to  windows,  the  base  of  which 
is  considered  to  be  above  the  reach  of  a  reasonably  determined  burglar  or  vandal . 
Skylights,  cupolas,  and  roof  vents  require  the  same  security  measures  as  windows. 
When  lesser  constructed  doors  (as  opposed  to  heavy  duty  doors)  are  used,  they  will 
be  reinforced  with  metal  bars  or  steel ,  overlay  to  defend  against  forced  entry. 

®  •  locking  devices .  All  doors  and  access  hatches  will  have  a  double  locking 
system  as  a  minimum.  Electric  cxantrolled  overhead  doors,  unlockable  metal  pins, 
or  snap  fasteners  are  not  recognized  locking  devices  and  will  not  suffice  as  an^ 
alternative  Icxking  method.  The  door  frcm  the  office  to  the  warehouse  storage 
area  will  also  be  secured  with  a  double  lock  s^^tem.  Double  lock  system  is  not 
requi:^  if  ^e  office  is  within  the  confines  of  the  warehouse  walls  and  the 

_  office  doors  are  double  locked .  When  the  warehouse  office  is  not  within 
the  confines  of  the  warehouse  walls  and  has  a  door  connecting  the  office  a -nag  with 
warehouse  area,  a  double  look  syston  is  required.  This  locking  system  is  required 
on  either  the  door  permitting  entry  to  the  office  or  the  door  permitting  entry  to 
the  storage  area.  The  door  with  the  double  lock  system  must  be  metal,  solid  wood, 
or  reinforced  as  stated  in  paragraph  d  above. 

f .  The  doors  will  be  secured  with  heavy  duty  (case  hardened)  padlocks 
or  surface  key  locks. 

g.  Exterior  Area:  Recoimend  heavy  duty  fence  and  lights  be  used  vhen  and 
where  possible  to  deter  crime. 

10.  Siibaocitracting.  When  it  is  in  the  best  interest  of  the  Government,  the 
contracting  officer  may  approve  subcontracting  in  accordance  with  the  provisions 
of  the  DOD  FAR  Sipplement,  subchapter  G,  Part  44,  and  this  Regulation.  Such 
approval  will  be  confirmed  in  writing. 

11.  Cperating  Authority  Requirements  for  Storage  Gontrackors.  The  provisions 
of  the  FAR,  52.247-2,  Permits,  Authorities,  or  Franchises,  are  applicable  for 
cjualification  in  the  DOD  Personal  Property  Shipment  and  Storage  Program.  A 
prospective  contractor  engaged  in  interstate  transportation  shall  be  responsible 
for  obtaining  a  Certificate  of  Public  Convenience  and  Necessity  (PCN)  issued  by 
the  ICC  or,  if  engaged  in  intrastate  trani^rtation,  a  certificate  issued  by  the 
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appicprist©  state  iTsgulatoiy  body.  In  those  instances  vAieie  ceitain  states 
recognize  leasing  and/or  agency  agreements  to  perform  drayage  services  as  an 
alternative  to  intrastate  operating  authority,  the  proactive  contractor  vdll  be 
responsible  for  furnishing  sucli  evidence  of  ccmpliance  with  state  law. 

12.  Evaluation  of  Flood  Hazards.  Prior  to  final  approval,  a  flood  plain  report 
from  the  US  Anny  Corps  of  Engineers  or  disinterested  third  p^y  Ei^ineer/Surveyor 
is  required  to  determine  if  the  p2X>spective  contractor's  facility  is  in  a 
potential  100 -year  flood  area.  Buildings  with  floor  levels  below  the  flood  plain 
levels  will  not  be  approved. 

13.  Otter  Cbnsideraticns. 

a.  During  preaward  surveys,  it  must  be  determined  if  the  adjoining  occupant 
is  engaged  in  an  operation  vhich  is  hazardous  or  nonhazardous  to  the  facility 
being  surveyed;  For  exaitple,  does  the  adjoining  occu^jant  use,  store,  or 
manufacture  any  materials  vMch  would  be  prohibited  in  a  personal  property  storage 
facility?  i^pendix  J  of  this  Regulation  provides  a  list  of  such  items  v«tech  ^ 
considered  hazardous.  Older  nonhazardous  condition,  the  minimum  separation  will 
be  a  solid  wall  or  partition  having  a  fire  resistmce  rating  of  not  less  than  one 
(1)  hour.  When  the  adjoining  occupant  is  engaged  in  a  hazardous  operation,  a 
judgertent  must  be  made  as  to  vhether  or  not  the  hazard  is  of  such  a  nature  that 
entry  or  continued  participation  in  the  personal  property  program  should  be 
prohibited. 

b.  A  ootmon  problem  is  the  garaging  and/or  repair/maintei^ce  of  vehicles  in 
warehouses.  In  view  of  the  hazards  associated  with  this  practice,  contractors, 
carriers,  and  agents  are  not  permitted  to  house  or  perform  maintenance  on  a 
vehicle  within  the  part  of  a  structxrre  losed  for  the  storage  of  personal  property 
unless  the  storage/maintenance  area  is  properly  separated  from  the  personal 
property  storage  area  apprx^riate  walls  having  the  National  Fire  Code 
prescribed  degree  of  fire  resistance. 
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APEODIX  M 


_  TOftNSIT  TDffiS  BOR  DClffiSIlC 

TIBL  ICOSEH3ED  GOCPS  gTTPMTOlS.  IMCTIDTW;  ATARfiA 

CrCB  1  QCJTOR  VAN) 

axG  2  (cmmiNBi) 

The  transit  times  were  develop^  by  MIMC  in  coordinatican  with  the 
military  se^ce  headquarters  and  industry  and  are  based  on  actiaal 
transportation  ej^)erience,  c^aabilities,  and  schedules.  Normally, 
these  are  the  minimum  times  which  should  be  ^plied  \fdaen  constructing 
required  delivery  dates  (RDDs) .  However,  sound  traffic  managenent 
principles,  the  needs  of  the  matter,  existing  policies  and  individual 
carrier's  capabilities  should  apply. 

In  determining  the  RDD  in  conjunction  with  the  transit  time,  the 
day  after  picla;^)  is  counted  as  the  first  day  of  transit  tine,  m 
cases  of  multiple  pickups  for  consolidated  shipnents,  the  first  day 
of  the  transit  time  shall  be  the  day  after  the  last  ^lipment  pickup. 
Transit  times  shall  be  measured  in  calendar  days  (Saturdays,  Sundays 
and  holidays  are  counted  as  part  of  the  transit  tine) .  Ihe  day  of 
pickup  and  the  day  of  the  delivery  shall  not  be  scheduled  on 
Saturdays,  Sundays  or  holidays  unless  there  is  a  mutual  agreement 
between  the  meittoer,  the  PPSO,  and  the  carrier.  A  lesser  transit  tine 
may  be  applied  by  a  transportation  officer  to  satisfy  the  needs  of 
the  DOD  menter  when  valid  reascxis  exist  and  proper  justification  is 
provided.  When  assigning  a  transit  time  less  than  that  published  in 
this  appendix,  the  PPSO  must  advise  the  origin  agent  of  the 
opportunity  to  accept  or  refuse  the  shipment.  A  carrier  refusing  to 
acc^t  the  shipment  will  not  be  charged  with  a  refusal  nor  assessed 
administrative  tonnage.  Any  carrier  who  accepts  a  lesser  transit 
time  will  be  ejected  to  satisfy  that  requirement.  Also,  these 
transit  times  should  not  be  considered  as  the  maxintum  allowable  vdien 
constructing  the  RDD. 
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TOANSIT  TIME  IN  EgfiCS 


WRTCm  IN  TBS 


MILES 

1  to 

999  lbs 

1000  to 
1999  lbs 

2000  to 
3999  lbs 

4000  to 
7999  lbs 

8000  & 
Over 

DAYS 

DAYS 

DAYS 

DAYS 

DAYS 

1  - 

250 

8 

-7 

6 

5 

4 

251  - 

500 

10 

9 

7 

6 

5 

501  - 

750 

12 

11 

9 

8 

7 

751  - 

1000 

14 

12 

10 

9 

8 

1001  - 

1250 

15 

13 

11 

10 

9 

1251  - 

1500 

16 

14 

12 

ii 

10 

1501  - 

1750 

17 

15 

13 

12 

11 

1751  - 

2000 

18 

16 

14 

13 

12 

2001  - 

2250 

19 

17 

15 

14 

13 

2251  - 

2500 

20 

18 

16 

15 

14 

2501  - 

2750 

21 

19 

17 

16 

15 

2751  - 

3000 

22 

20 

18 

17 

16 

3001  - 

3250 

23 

21 

19 

18 

17 

3251  - 

3500 

24 

22 

20 

19 

18 

3501  - 

3750 

25 

23 

21 

20 

19 

3751  - 

4000 

26 

24 

22 

21 

20 

4001  - 

4250 

27 

25 

23 

22 

21 

4251  - 

4500 

28 

26 

24 

23 

22 

4501  - 

4750 

29 

27 

25 

24 

23 

4751  - 

5000 

30 

28 

26 

25 

24 

5001  - 

5250 

31 

29 

27 

26 

25 

5251  - 

5500 

32 

30 

28 

27 

26 

5501  - 

5750 

33 

31 

29 

28 

27 

5751  - 

6000 

34 

32 

30 

29 

28 
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TRANSIT  TIMES  IN  DftVS  (C3cnt) 
WKEmr  TN  UBS 


6001 

-  6250 

35 

33 

31 

30 

29 

6251 

-  6500 

36 

34 

32 

31 

30 

6501 

-  6750 

37 

35 

33 

32 

31 

6751 

-  7000 

38 

36 

34 

33 

32 

lODB:  For  shipments  to  and  from  Alaska,  transit  times  are  constructed 
as  follows: 

a.  For  shipments  to  and  from  Anchorage,  Fairbanks,  and  all  other 
Alaska  points  (except  Adak,  Kodiak,  Juneau,  Ketchikan,  Sitka  and  other 
cities  located  in  the  vicinity  of  these  cities) ,  ACD  an  additional  10  days 
for  time  in  port  to  the  ^plicable  days  shown  above. 

b.  For  shipments  to  and  from  Adak,  Kodiak,  Juneau,  Ketchikan,  Sitka 
and  other  cities  located  in  the  vicinity  of  these  cities  ADD  an  additional 
20  days  for  time  in  port  to  the  applicable  days  shown  above. 
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APEGMDIX  N 


_  TRANSIT  TIMES  FCR  INIERNATECNAL 

TQiLi  AM)  DEM  UCH^aBHULD  OnCDR  .SHTEMBNIS  BglWRCTJ  nCMQS  TflD  QVRPggAS 


The  transit  tiroes  were  developed  by  MIMC  in  coordination  with  the 
military  service  headquarters  and  industry  and  are  based  on  actual 
tran^rtaticn  ej^rience,  c^)^ilities,  and  schedules.  Normally, 
these  are  the  minimum  tines  vhich  should  be  ^plied  vhen  constructing 
requi^  delivery  dates  (REDs) .  However,  sound  traffic  managenent 
principles,  the  needs  of  the  roenter,  existing  policies  and  individual 
carrier's  c^ebilities  should  apply. 

In  detennining  the  RED  in  conjunction  with  the  transit  tine,  the 
d^  after  pickup  is  (counted  as  the  first  day  of  transit  time.  In 
cases  of  nultiple  pickups  for  consolidated  shipments,  the  first  day 
of  the  transit  time  shall  be  the  day  after  the  last  shipment  pickup. 
Transit  times  shall  be  measured  in  calendar  days  (Saturdays,  Sundays 
a^  holic3ays  are  counted  as  part  of  the  transit  time) .  The  c3ay  of 
pickup  and  the  c3ay  of  the  delivery  shall  not  be  schecSuled  on 
Saturdays,  Sunc3ays,  or  holidays  unless  there  is  a  itutual  agreenent 
between  the  mentoer,  the  PPSO,  and  the  carrier.  A  lesser  transit  tine 
may  be  applied  by  a  transportation  officer  to  satisfy  the  neec3s  of 
the  EXX)  menber  vhen  valid  reasons  exist  and  prqper  justification  is 
prided.  Wto  assigning  a  transit  time  less  than  that  published  in 
this  ^pendix,  the  PPSO  must  advise  the  origin  agent  of  the 
cpportunity  to  accept  or  refuse  the  shipment.  A  carrier  refusing  to 
accept  the  shipment  will  not  be  charged  with  a  refusal  nor  assessed 
adninistrative  tonnage.  Any  carrier  vho  accepts  a  lesser  transit 
time  mil  be  eipected  to  satisfy  that  recjuirenent .  Also,  these 
transit  times  should  not  be  considered  as  the  maximum  allowable  vhen 
constructing  the  RED. 
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PATR  APRA  DEFINrnOISIS 


M£-l 

ALASKA,  ZCaSE  I 

M£-2 

ALASKA,  ZONE  II 

AR 

ARCaNITNA 

ASH 

AUSIRALIA,  CANBERRA 

AS21 

AUSIRALIA,  ALC  SP  WMRA 

AS71 

AUSTRALIA,  HAROID  HDLT 

BD 

BERMUDA 

BE 

BELGILM 

BL 

BOLIVIA 

BR 

BRAZIL 

CAIO 

NEWPOUNDIAND 

Cl 

CHILE 

CO 

COLOMBIA 

CS 

C3DSTA  RICA 

OJ 

CUBA 

BC 

ECUADOR 

ES 

EL  SALVADOR 

(S 

CTJRMANY 

QQ 

GUAM  ISLAND-US 

(sas 

CRETE 

GT 

GUATEMALA 

HD 

EKMXJRAS 

IC 

ICELAND 

IT 

ITALY 

mo 

SICILY 

mo 

SARDINIA 

JAOl 

JAPAN,  CENIRAL 

JA02 

JAPAN,  SCUIH 

JA03 

JAPAN,  NORTH 

JA96 

OKINAWA 

KS 

KOREA 

NL 

NEiTHEKLANDS 

NO 

NORWAY 

PA 

PARAGUAY 

PE 

PERU 

EN 

PANAMA 

PO 

PORTUGAL 

pool 

AZORES 

RP 

PHILIPPINES 

RP06 

PHILIPPINES,  SUBIC  BAY 

RQ 

PUERTO  RICO 

SP 

SPAIN 

TU 

TURKEY 

UK 

UNITED  KINtSXM 

UK76 

SCOTLAND 

US89 

HAWAII 

UY  ' 

URUGUAY 

VE 

VENEZUELA 
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S88SSS*««<oco«<5e5SS«88Si8iSSSS<S)SS8S3888S3SSc3«S88S888S8S8SS26 

888888SSS8888S388838888S88838888S3888S88338S8888888S 


S5ftP;SJS5;S3SS888S58R88R5?RRS?RRS5S}!38S?«SSS««S{S«8888a«aSRRaaaa 


38S88SSSSSSS8S88S8SS888888888S333333SSSSSSSSS8SSSSSS 


m 


8888S8888888888838338888888S3388888883388S88SS8SSSKS 

888SSSSS8SSS8SS3SSSSS8SSSSSS8SS38S8S8SSSSS8;:8SS88Si5S 

S5ft8ftftftaaS8aS5?85SSS3S!RS!RRS?S}RRSS?SJS{aRSRP{Sa8S88aS8a8aaS«5 


I  iiiiiiiiiiiiisiigiiiiiiiliiiiiiiiiiiiiiiigiigii 


•888SSSSS8S8S85S8SSS3S888SSSSSS8888SS8SS388SS8SSS2SSfcS 

SSS222SS8S228RSSS8SSS8S222SSSSS3SSS2S2SSSSS2SSSSSSS2 

S5S5;?!:?5»SiS83R88S?8R888S?33S?S?RRS?R8R«S{«8S}S«SS8R8aa88a8Raa«a 


N-3 


HOUSEHOLD  GOODS 


■i 


s 

e 


S5??!5SS5RSRSSRS55S5S!R5RSSS!S?!S««5«5!f5!?S!l?«5?55«?«5?59? 


m 


4A 


5gjgSSJ3SS3SSISS!SlS5!SSSSgSSlgs:gS;rKSSSSS!gCSCSS:SKK!SS2S5S:KSCS 
SSaffiSSKSSSSSgSSJSSSISSCsSSSSSSSSSSSSSSSCjaSSSggSSSSSSSSSS 
sassjasjsasagsasasagRsassssE-SiJsgaassasasaaassisssasssjJSJSsiS 
gsasssassassKsassssgggssasssgsssssssssssssssaaaasssss 
asaaaaaasaagsaasg^assjasKsssassgsgsssssssggsgssssgsss 

o 
o 

5^f\jin^io«of^o>o<Mfn^tf>p^eoocv^tocooeM^vnr^coo»aio^ojrom4DOOOc^^^®®^?’lP^2^!22SCJS!55S 

;=~=?|2;g-28a?5sj'ii‘i!~::jnjs!SR555;3:5;s?isaaaaasaaaaga5Kgg^5a§aiaa 


gs9s:sgsg^gggggag3agg^9^agga23asaasasag3saaaasaaa3aaa 


■^.  40  ^  ^  ^  ^  to  ot  lO  r*«  flD  lA  f**«  co  <o  ^  ^  ^  M  o  ^  Ot  <7t  ^  ^  ^  ^  ^  ^  M  fn  ^  V  m  V  ^  ^ 

&d«S^^S&i?77777^^9v««v«v9^^^v«AtAinfcOin^Ln^4n9ininiA«n»oin40(n«naiiA(n4niA 


i^S&SSi^i£SSg&gSSaZxSoS~g*gS^£!:f!:fiSg~gS^SES2?£;£SE^S3SSSSSSSS 


N-4 


HOUSCNOLO  GOODS 


SSSSoioSSSoSSoSoGoSSSSo^SSSSSSSSSSoioSSSSeSoSSSSSoSSSSSSSSSSSSSSSS 

S3S8SSSSSSSSSSSS!SSSSS3SSoSS2oSSSSSSS!o«DSS3S88SSSSSniA!nS8&»4i)i8!8S!S 

888SSS8SSSSSSSS8SS88888SSSS88SS8SS8S&88S8&SSS8S8S  m8S 
88SSS8SSSSSSSSSSSSS88SSSSSSS8SSSSSS8SSSS8SSSS8&SSKSS 


5  ::sss2ss::s8»8s;ic;:sis887;88?di79^s99ss»8ssssss8ss$:!:s;::s: 
g  !3!SS81S!SlS88!S!S888!S8888881S!S!S8SS!S888!38iS88S!3!S888i38888i 


^  V  GO  GO  to  r<ik  to  to  to  to  to  O  O  cm  Cp  ot  ot  Ot  «H  ot  to  <tJ  CM  ^  ^  ^  ^  M  CM  CM  to  M  to  lA  tOt0^^tOtO^IOtf)C*^9IOft^ 

totOtOtotototoStotototov>M>r^c*^r^S>tototDrvtor«»r^r^r^r<«kf«»r«>»r^r«<kr^r<^r^rs.fvr>ikr«krvr^r^r^f^f^^f^i^iN^ff^^f^ 

SSSSSS«oSSSSSSSSSSSSSSS«oSSSSS<Sw&«S<oSSSSSSSi^*Sr^SSSSw!oMS 

SifSfSSS*2^S^Q^99*!^*^f9**^^^^*^^^*^^*A^*Q^orN>t^tmAtnf9tneovcDtooteooehotfs»criooo(hi»to«o 

toiotototAtAtomtototAtAio  to  tototototototototoStotowtOf^  to  to  to  to  to  S>tov$totoStDtoi**^tototo  to  S)  ^  to  8  8 

5^  5^  5^  9  ^  9  Q  ^  Clt  oi  Q  ot  to  fA  o  ^  M  Q  M  O  O  lA  4A  O  «M  lA  N  O  Ot  ^  ^  tA  tO  ^  to  ^  M  CM  Ol  flO  co  ta  <a  ict  <a 

to  tOtOtAtAtAtOto2tAIAtA2tAtOtOtOtOtOtD8to82tOto8tOtO^^*l•  ^  tO  to  «o  tO  8  2  8  tO  f<^  to  to  to 8 3 8 to  8  to  8 


^  iljS&SS&^2£^eiSSSSz£SSSci)gS&fS^!ec!c!£&SiSi^SS29E8S;<;<&&8&l»SSSS^^ 

^  ^  ^  to  C*^OtOCMfA^tAf^COOCMVtOOpOCM^tAf^COC9lOtO«^M  lA  tO  CQOCMtfC’COeOOCM^tar^a^  <«*»  ^  tA  aw  «•<% 

•^•H-HPH^*-*^A^cMCMCMCMCMCMeMmfOfrj«nP{?r^2M"^85rSrStoS?»ASSSSSSSSS52.fIS#^S!SJS5fiJs!5jSR 

E  !SS!SS3S!S!S!SSS^^<SSS3asS!Ssi;S§IS§SlSlS!S9lS!S!SS!Siii!sisS]SSSS§iii§i 


N-5 


HOUSEHOLD  600DS 


m 


I 


’1^ 


## 

e 


wS8SS«S«S«Sw!8!S«SSSiSSSS!S<o8S!oS8SS8SS~SS!S~r!~;?*!CC*~f^~iCiCIS 
SSSSSSS8SS8SS888SS«SS88SS888$^KS^S888S888SS!^8888SS!:!S88 
R8aSS88«R8a8!5SSS8R;Saa888SSS«aSS88«R«SS{SS8S8SS8888888 
S5SSSSSSSSSSSSSSSSSSS8SS88SSSSSSSSCSS8CS;CSC2SRCCS252 
SSSS8S;88S&;8S88S;S8888SS8S8888S88S88S8S88S8SS8S8888 


e«Ok9 
lA  tnu> 


«n 


CSJ 

I 

■& 


s: 

8 


■  I  ■■ 

I  iiiiiiiiiiiiiSiiliiiiiiiliiiiiiiiiiiliiiiiiiiiiiiiii 


SSSSSSSSSSSSSSSS8SS£8S8SSSSSSS8&;SSS888S8S88888SS8SSS 

88SS88S8888888S88S88888S88S8888SS&;88S8888SSSSS88S888 

c5Sc5SSllS8?5csJSf5SSSc3SIScwS£SSSS8ScQc3csi8SjSic58£8S8£SSjfn888cs*cort«<*>fnfom 

S88S£8S8SSS888S£:^8888888£8S8SSSSSS;8S>SS8S8S8S8S88S888 

8888S8S8S88888S88S8888SS88S8S88SSS;8&;888888SS8S888888 

O 

o 

m- 

•• 

S2K2SCSSSCKS88S£f:KSSSSSSCSgCJ;2gKJ:CSC}5KSSSSf:5S!5SSSgSSS 

cvc^Aicr»o»o»^o>oo>er»o»oo»^iAcno»HCMfs,eo<o»^ooiA«ouio»o»«n<o«>J^p|^cjfO»-45>o>jA5p^5no»o»o^eo^ 
^0  ^C^  1*^^  ^HD  VD  ^''8  CO 

^S^csic>icvAjc^c>jAjc>j«^c^csiCNJcsic>j<sjc^csjAJcsiAJCsjJS3f>jc>jrsjc>ifnfAA4«nc>imc>i*ncMmm«oininmf^m«nrAiAin«*i*o 

v^csi^v4^csi«>4cv^^^aooooiAr«^fn<r^o»^oio*^c^o«^r«>otetr*>r^«Atf>«ninc^m(o^pi^co«o^^^^^eococo 

f^cM<sjo»o»o»*^€7»oo»o»cr»oo»*-<iA«o^csie«^o»«orN.oo»ft«otno*o»«n»ocv^pj;^o;fn^pp;np^pppo^«^ 

mi/%  mi/% 

xz>2zosz£oac2>Szxzo*-4*^z^iAo3zt^ii.zzto«-izzz<o«j^h-Z3BcpaS^MZozcjo 

5  SSS:£SC;SS»£2£288Pi?;888&!9!?$89iss;888£SS8S8SS22£22SS8»!^ 

I  88888888i88S888888888888888888888S888S88888888iii 


N-6 


HOUSEHOLD  GOODS 


>&&SSSSSS!SSSS!S!8SSSS:2&S5S&&SS&8SSSSSS3SSSS&S8S3SSSSK:SS!^ 

«««SSS8S8SSS«S~SSS8;e8;^8S83S;;S«S8!oS888SS««8SSSS8SS88S 

SSSSSSSSSSSSSSSS888S8S8S8SS;2S3SS&!SS£SSSSSSSSS&:SSSi;;S8 

SS8S83SSSS3338S8SSS8S888SS888SSSS88SSSSS388SSSS8S88S 


S  28  S  Jfi  Sfi  !fi  ifi  !S  !5  Jfi  !C  ^  !?  r*  •i  ^  i?  £?  ^  «>  •o  ^  ^  ^  ^  ^  o»  o>  S  ^ Q  ^ 

«««(P«<0<Dio«<o^«o^r^r^<or>ie2Srs.r<«rvr^f««r^r^rs.r^r>r^rN.rs.r^^^r^rN.^«f«^Sr^^COeoSeor^r«^r^fiOCOCD 

«D<0G0<e^G0«0%D<O«PlO<OGOV><040«O<(O«O<OV>^«oS«DtO«P<0r^r>kr^r<k.r^<oS><0G040<O«Or^r<<*S^SS^fN.^r«»S<P 

S2  2  S  S  S  £  2  5R  S  ®  ®  sf®  ®  ®  ®  o  ^  ^  ^  ^  ^  <o  GO  •«  GO  ep  fN.  IN. 

rofnc>jin<ncNi«n64cvjcG4<>icsjc>Jc>if*)incsjincn<GjineGJCsiiofOfGi«nr>in«r)cn«om«ocnfnfOcninfn<n<nfncnfnfO«ofnfoin«o 

£GOmM<VM<nC^(^CMCSJCViOGO)«-4Gecp^GAmO^O^fMCOi^CNJCpOOeOCP^GO^GOCOGOf^CMv-«a>Olf^40CMGVCSIOGO>OI 

^D  Co  ^^3  ^3  F^%  F^>  ^2f  Co  Co  F^^  F^^  F^^  F^^  F^^  F^^  F^^  F^  F^^  F^^  F^^  F^  F^^  F^^  F^  F^^  F^^ 

fOGO<0<OGOGOGOGOGOGOGOGOGOGOIOGOGOlOGOGDlOGn«OGOGOGOSnGnf^r^r«»rs.<OGOGOGOGOGoSGOf^r^GO«3GOV>r^GOrxkrClOGO 


8SS3SSSS3SSSSSSSSSSSSKSS2SgSSSRKSC}SSSRSg}C2R:SSE:SSSSSS 

SS£SSSSSSS8SSS8SSSSSSS&>&;SS&SgSSS;oS8SSSSSgS82SSgS;^SSS 

RS88SS!588«»affl»J58SJ58a8S!S558aR5R8R5?R«3S3«a«S|{?SSSRSaS38«S 

S28SSS8S8SSSSS88«8SS8«oS8«S3iow88«<o3;?8C8;::g;CgCgggS;::;::ggg 

33S;SSS8:8SSSSS88SS83SSu;SSSSS8SS:8SSSS38S38SS338S3SSS 

fc  88888 8S8IS!SISS!38!SS3S 88888812888883888888888 ilSISSSSSii^isi 


N-7 


TO:  JA02/3  4  S  TP-2  TP-4  SUR  TO:  JA96  4  S  TP-2  TP-4  SOR  TO:  KS  4  S  TP-2  TP-4 


SSS8«&S!oS«!o!oS«SRRSSSSS«!oSS882SSSRSSSS8888888S«SSSSSS 

#n  fpi  in  in  in  lo  ^  fo  ^  in  m  ^  ^  ^  m  m  m  m  m  cn  w  m  w  m  cn  m  cn  m  m  m  m#n  m  m  m  m  m  m  m  ^  K  w  w 

M  M  OOlOlOIOOfeOOlO^Ok  1^  ^  lA  m  IA  ^  M  M  ^  lO  V  ^  O  O  M  M  At  Ok  MIP  M  m  O  fO  Ok  m  ^O 

O  O  Of^f^fvOkV^COf^f^^CD^Ak  m  ^  Cp  Ok  O  M  ^  O  O  8p  0  Ok  ^  Ok  Ok  W  ^  O  Ok  CP  CQ  ^  CP  IP  Cp  ^IQ  CAOk  MM  O  ^MM^ 

fi^fs,f«i^^lO<Om>l03lAIOlo3kOIOMM40(OMMMMM2>kOIOMMIOIOMMMIO%5S>IOuSwSSlOM9IOIOIOlDWIOIOlOID 


r  SS2S225:2gKaS«R!SS«28R5S!?85555sSSSSSSSgS8S2R22RRSSSS5l 


oo(pf^rv«s.eOfs.cor^rvp>^*H*-4in^inOkOOM^MekcpeookOOr^r>»o^o^cp^rs.^Ok(pmMMinMMO^MOk^ 

^^4O4A4A1AV>l0U>kO«0<Ar»^^f^l>>«*«IA^^^^^f^'^kO42kO4OrN.r»^4O4O^^<0f*«>MlOr«^«A^•••«AW«O<O(O(O4O404O4A4elA«0 

i 

«n4n(AMMM«rMinMMc«ainMOcp40in^iA^Okr^or^p^cpOkoOkO<otnOkinrs.r«»ipMOoep^^^ininfrMinininM 
333  333^4040  40<A40«0«Or*^S<0«0<040<0«AkOSS404A«  <040404040404010  lOloSkOlOkOlAinkniOIOtAIAiniAkniA 

coeoflOP^i^f^4n40ioiotn4ni040^Rr<n«<nin<irw‘«r^^«r^tf«ninMMMMMMMfn<nMCpokCOcoeor*^eDr^ek<04n« 
9>  ?5  3  m  m  m  in  m  m  m  m  m  m  m  m  m  m  m  m  m  m  m  m  m  m  m  m  in  m  m  m  m  m  m  m  m  m  in  m  m  M  MM  oj  oj  M  M  M  M  M  CM  M 

0DaQ40iO4n4O4O4O<p4Ak0to0kOk^Ok*<4r>»epepeMOp^4p4or»»€pcpiO4OcpMcp0k4perk40OkM4p»HOomoocpOkO^<*0k 
333404040404o3<04040<040M40r^40S>2MMr«»40«<04040S  40  40  W40S<040404040404040W  40  40  4040lAl0  40  4AIO 

SSS33333333334S3^S4S3SS£fSS3S33333MSS3333SS33S3SSSS3S3S 

S 

w  . 

5**  ^cMin^4n4OP^OkOMin^4OPs.eooM<ct‘40epoM«r4Or<^ookSo«^M4nio4ocpOM^4ooQOM4r4OM0kin9m9r>..0 

^•^^^»^«M*-i««4OJMMMcsiMMfnfn<ncncn^«‘^v^^^«r4n4om4niO4nkn4O4O404O4OMMP^r^Mr«.cQeQ0p90pB 
e  t/>4nVlC/)t/>i04nt/k^iO4/k(O(/)t/kC0C04O4/)(/)(/)^</k4/)4/k(/)iO4O4/)(O(OC/>4/)tO4OCO4/)lO4/)</)</)^^^</k</t(/k^^^B^B 


«Mt.-iOkcoco€DOkCDOkcocpeoooMM^o^»^^in**4«>^oo«^M<piniocpMMmoinokin«>44p^inin40MOcpokMOo4 
MM4o3334o340340S>r«»r*>»Ps.ls.C«vf%.«S.r«i»r««.r*«i»MPS»f*«r^rvPM40  40  404040MMr«>M4eMMB4040  4040  4040  4ni0  40  404e 

ooor^r^f^OkMflpp»«M^cpMiAin«>-tepoi04p«'MinMMin^io^tn*-40^apMMp^M40toinMOi«pcpOkf*i>cpcpflpf«<> 
MMM4040<040403  40  40  40  340rs.rs.r^2i<Ors.«5MM^«.MMMrs.404040MMMS>MMM4040404040IA34A4040lA4Ak7k4A 

OOOOkOkOkMMr««MMMMrs»<0  40  40  40  4AtA<0  4040  4D404040Cpt040Rr^^4ir^^V4AtAR^O^OOOakOak^COMflO 

cr^^mmmmminininininininininincninfninininininfnrtininininfnininminmininfnfnmininMinMmMMM 

OkOk^4O4O4OM4pM4O<O4OeQepOOMOpOkOkOk«^O>Ok0CpOkO4Oinin4OOO^Cp*^Mf-4Ok^M^^inQep4OMQOOOI 
<0404e<0404040W  40  40  40  40V>BMMMB40  40  40  M  40  4040  B4er<k40  4040  40<Oro»M40rs.40M  40  40  4040  4040IOt040l040intn 

40404p<nin<niAin^inin«n^<np^0kPN.«r4n4pepO4p<0<«‘«rtniAepMcp<pM4p40^i^in«8'Min4pk0MtA*-4fM.«n4p«MepQ 
40  40  3  40  40  40  40  40  40  40  40  <040  4040  40  40  40  4040B  M40<04040404043  4040B40B<0<0  40  40  40  40  40  40  40  40  404040  40  I040S>B 

8B(0  JBlA  ICIO 

acx>2oe«jaexeuoZo»58£8C9  <oZ3h-^s  Yu  3S<*^»oaiuo 

i  322222:::2gg!aSaag^?{S;!SSSS?SiS5S5SgSaSSSSSgSS;gSgSfSSP:2SSSSJ5S 


N-8 


■ft 

411 


S 


SS8&SS8S88iSSs!ASiS«3«S888S88SMiS8SSSSS«nSS8SS8Sii8!iiS<nSS!nSS8&SS 

SSS888888888888S8$888S98SS88S888888S89S8888S8888S88S 


Saa8888aa8aa8S8a888a8a88a88S8a8a88888a88888888 


8SSS88888888888S88SSS8S8S89888SS8SS8S989S8SS8S88888S 

888SSS88SSSS88888S88S8888888S8SS8SSS8888SSS8SSSS88SS 


•«  M  m  « to  <o  ro  o»  e  M  m  V  lA  i«i  cB  e  «M  w « 


f!-«!fi&c,5«g-gigjggggM; 

{!S8!SS>S!S8S!S3SS! 


|SaS!S!::9SS888! 


-2 


888SSS888S8S8S8888S888S888888888888888888SS888888888 


■ft 

CM 


SSS8SS8S8S8S8S8888SS8S98SS8S8888S88S8S8S888S8SS88S8S 


S8SSSS3SSSSSSS88SS8SSSSgSSRCSSSSSSKSaSaSKaSCC;:S!K5Sgg 

SS8SSS88888SS888SS8SS8S9SSS8S88SSSSS888CS8SS88SS888S 

sg«RaR«saaaaaa«Rasffl«aaaaRRRaRssasRsg8RSR888«s8R8R88R 

8S83SSSS8SSS88SSSS888S888888888SS8S8SSS88Sg88888g888 

SS8888S88888888888888S8888SSSS8888SS8S8S88S8S8SSS88S 


8 

3s>; 


N-9 


HOUSEHOLD  GOODS 


1^1 


sssssssss 


SSSSsSS 


i  s22s;2s::25saa5aaRSSsssss!?9»ss?ssg5S9a 


SaSSSSSSSSSSJSSaSSSSSSSSSJSSSoSSSSSSSSSSgSSCSSCSCCKCCCC 


sssassssasssssssssssssssssssssssssssssssstsi^sssssssss 

s3sssssssssss3s!sssss::;ss>s;ssss;0&s9sssssss3»»ssss;2sssss 


^g6SSC53i^2aS5SS5S  =  5iSggSS;iS!iglSaSSSSSS82Pe!i58SSaSSgS5 
£  ^«M<n*u)«r.e.eNm;r££2<eeN««So~*;n^$of  o^Mm»jog;o~«ggeN*3;^3mS^»; 


N-10 


US88  CA-S 


SKSSSSSSSSSS;::;::CCiCSS!»SSS!CSSSSiCS:!::iCiC:eSSSiCSSSS88S8SSSSSS 

888SSSSSSSS888«S38SSSSS88SSS888S88S8SS8S88S8S88&SS38 


83SSSS3S3SSS8S888S«w3838SS8  SSfS 

SS8S88S88SS888SS88S8SS33SSSSSSS3SSSSSSSS3SSSS3S3S8S8 


SS$&d&83Sd^388SS388833$S338SS5SS88SdS8S8»SSSSS888SSS 
333S!9$?~9~~~3»?S83S38388$7338SS$888333333S898«SSS3S8 
sss»ssss:s;:;3s:aA3s;!:3S»»;c»3j;33s:8s:ss:i8888838s:  7:88888;::  ;:;piS33 
33S??9$?9;;9?9S9¥$33333«*3?3388$$833?$8S3888«388SS$8^ 
SSS$^^?39$^3$^8339383$3399S3S88S3SS9S8S388SSSSS83S3S 


i5  iM  22  S  52  S  28  88  88  ^888€n  m  ^  ^  «r 


^<ocpo<>i«ru)r^opo»^o*-«cMmtn«ocpofNJ«r«oc90c^^«or*»ot^S£^^« 

cnmcn^^«irv^^W’^»n4n»/»»n»/>inin»o«j«o<oior>f^f^f^r^»*iCoe5®2Tc5255 


^*<NOtoocDfi00tGOo»eoQOcocMfM9<>iYQ*^^(*)w<*>90kChQ*^<o<Of>i^o«-icM<^NCO^Q^^<ncn<o<v)epiOfvfnoc%j 

»i4»^^coaocooapo»GDeDcpo»«oo^e40to^ocwoi^ooe^^«nm«D^fsi<^o*4^«^o»ot^o^«M^<n«-4CM««iA 

«oio«om«A4Amcnmcn<n<«^<«)fnesifs«»>«<si«^«^csifsi<sicM«M<M<M^«i4«i40QOoeoo«4^o«o^«o«<o«A«otA^«>«rffn^ 

rtJnJ^ininin«ncnin«nin<ninfn«#nfo«ninmiOfninin<nin€n«nfn<nfortfnininm#n#oin«nfxr>4€M€>#oirjcs»esj«M«Mcsi«M 

ooflOf^f^  f^co  fx^fio  rs.^^fo^QOtQ  Q«M  ^Noieoeookoin  csicsiiAeio 

8SS88828S88888SSSS2S8SS8SSSSS8SSSS8SS888C88828&S8888 

»S&2Si:>S2£^S8SSS£5SS^823d^Si^^lS8S3S12SES2:^^SESS&S9S§S2^^ 
S  22S:SS2288888888888882?3^$9fss:S:S38SSSS3S888882SS383S 


N-11 


HOUSEHOLD  6000$ 


'T 

■g: 


i 


SSwSSSSSSSSS8SS!8&SSSS3!S8SSSISIo&SSdw«S88SSSSSSiSSCSr«!!!SSS 

S8S88888S888S8S8SSSS8SS8SSS8SSS8888S8S88S8888S8S;rssS 

88888SS8S88SSS888S88S8S88S88888888888888888888888888 

SSSS8SSSSSS88S88S88SS88S8SSS8KKC88888SSS8S^8S88iSSiSiCSS 


I 

•& 


88S8S88S8S8S88SSS:8S888888S88SS888SSSSS8S!;SS;:8iC£:SS!CSS 

8S888888S88888S8S88888S8SSS88888888S888SS8888S8S;:SCS 

tA  lA  LA  UO  lA  fA  AJ  AJ  fA  fA  CO  LA  fA  **4  ^4  fA  CA  OL  Ol  |A  na  0% 

CMCMCVJCSJAJCSJCaCVCMCMCVCaAiCMCMCSINCVCMCMCMOJCMfMAJOJCVCSjSjSScMCMCLiCMNCSjrScLJ^SSSSSjScAfniAmSlSi 

8SS88888S88888888«88S8S8888S8888888888888S«SSS!:r:!CS!;r;:; 

88888888S888S888SS8S8SS8SS888SS888888S8SS88S8S8S;::;:SS 

«rinr^aci8o<M« 


•& 

«SI 


•• 

e 


«RfgSS8S8SSS8?;SRfR«CSg!CCCSSSK«!efef:jeSJ5KSSJSfcKRSSSfcSgSS2g!S 

Sgg88888S888S88g;:S8gS88888S8SggSgCCSCSgc;::ggggg!;:::C;;:;:S 

8SgSa!!5S:aSS«agK3;5SaSSjgS5Raa88SSS88a«RSRRSRRSSSS8S88«8«« 

SKSSSSSSSSSSgSCg2SSSSRSKRRKg2SggSggSgggSSS:fcSgRSSSSSS 

2SgSKKgsecCKgKSJ:SKCgs:gSSSgSSJ:RggSS2KgS22SSSSgSSSSSSfe 


N-12 


HOUSEHOLD  GOODS 


m 


«M 

•ft 


ZSSSSSSS8SSS8SSSSSSSS;3&;SS;S;SS8%£SS3SC;8S8S»S99SSS99$$$ 

SSS888S88S88K88SS8SSK3S838SS;SSSSS8S8S88S889SS8983^$8 

KS>8SSS8S8SS88SS8S8&;S;888S88S8SSSS888S888S88!9$$98?$S9S 

8888S888S8888SS89S88888888S89988889838^8S$98$9?9:F9?; 

„  l*'555SSi22a88S55*5g5ri8fE8Sifiiigg82Sg82S«3f2gS58Sf32ggsIS 
S  :7~S:2S::S888S;8888P;?;88$$?!?^8?38S>SS888S8S8SSf^fCiS;:8SS88SS 


N-13 


NOUSEHOLO  GOODS 


999S!9S9S?SS?:S;S9999S99?98i99S999$999$99$99»99d99999999 
999;;9S99S?;SS99?S9S!99999999S9999999$S!$S!$9$99^99SS99S9 
999999999Si^S999$9999999999S!3999999$9S99S9«99«9SS99S9 
999999999s:?!  9;  S:99999S!9999999S;9999999S99S!$9999999999999 
999999999S:S!S:S;9999999999999S:9999999999999999999999999 

c^Jcslc^4*-4eocMo^e»c^e(»oo^^^^^9o««soso«o«o«nfn2^2^v^2^^^to^«e4OA0eDco»^ 

999999999s;  S:S;S;9999999999999S:9999999999999999999999999 
999999999s;  S:S;S:99999999999Si9S;9999999999999999999999999 

c\jcs4CM«>4  0orsJO^oioto»o»oo«in«'4^<vjmoQmmoe»o<p«oin(n«rcv«r»4^«i4^«r<»^v>pw^iettcoope9(pr<^ 

ca<MCM«>4Qociie^Ok€rto»o»oovkn^^M000990S€9<o^tAm9M«r^^^«*«r«.<oiOK.«iooo9ffior«^ 


;;££&SS&^2£^fi8SS^£SS£=i^iS;^S^S!:;g£SSSS^SS2SES2^^&^8g£99SSSS 

;:9S:;SS9SS9SS»Ki899S;;SS;99999999SS9S;SSSS9S9SS9SSS:SSS£S9 

S3=39»=»39a33S>=3S9»3995S333a33asa399S3»aaaS>S3S>SS=>Sa33S=S& 


N-14 


US88  CA-S 


s:8i988:«S!SSSSSdSSSS«Ss;s:«* 

«S;S5SSS8S8SSi8SSS888S;;^8 

888S8S8888S888888SS‘*88 

S88888S|88oSS8SS88*”SS§ 

S888S888S88S8S888®S8SS 

«flDCDCDO»0»OiOiO»CKOaOCOCOeOflO  PiOkCOOiCO 
o>o»iooooooooo4«cnoi  o»ooo»o»® 

a8aSgSSSSg«ffiS8®*8gS«88 

88g8888S|888go8»888Sgg 

8S88888gSg8g**888SgS3‘*8 

8S8S8gSS8SS«8S33S8SgS8 

g88SSeo888**888SS8S8ogS 

ooSoSo^  io«ooo«<oo^ooo« 

SSaS285®®®8SSSS582SgSS 

gS8SSS2°<’°SSSS888SS8g8 

:2S8S8S*=’g8ggS888888Sg88 

8S88S*”S8g§888gS8S8gSS8 

88gg*”88SSgS|S8S88S8Sg8 

88S^8g3222228gSSg8SS8S 

88*^§Sg8S8SS8888g8§8gS8 

&;»s;SS888o88Sa888g38Sg8 

<=’S8g8gSS8S88888SSSg888 


O  iZ  Ch  oo»<4ru<nw 

"'ll 


N-15 


9 


»SSSS  S8SS 


s  s  ss 


css«  sa  sssasassss  §  *552  * 


sa  a 


::ia»asaaa 


8  a 


8  a 


$829 


s$sss 


s:  9 


ScMO  ^  ^  2£2 

«n  tn  ^  ov  ^  •r 


8  8 


ss  a  as 


8  8 


C9fn 

SS  »  «n«A 


«o  «n  oi  io  (A 


r^Okf^o»<P  5^5^  S 

lAintA^rin  •««>  ^ 


>S  888SSa  S8  S8SS 


I 

I  ••  *HCSI  ^ 

I S  ^tA ^  ^ 

I I  ^^:ssss?g 


oo^<s<n«  ^  «S  £5 


N-16 


;;:S3$SS$9$9CSSS3$$S;::!ff®9S 

SSSS!9SS93SS&!SSS$SSS'=*!?SS 

9$$SS9SSSS$S999SS®®S;::S9 

«D^^o>oenm^^**^f3®«PQO>52fiOo;^cpj5;0|j 
^  «9>  tf)  <o  CO  (O  WD  u)  <o  ^  V  V  V  fo  un  m  4/>«iOifi«o 

SSS§5SS“®°SSSa!g5®SSRSSS 

o©ooog5»;j5!55g(50go~gg5!55!g 

f^ioioo^o^CMCOcsi^giri^ooeoorsifOOjooo 
10  3l  UD  iA  ^O  w9 

CO  «?  «P  ^  ^  “2  ®  sS  jS  52 IS  22  S5  S  S  S 

V  9  V  <o  <o  ^  <o  VO  ui  VO  ^  wo  V  ^  VO  in  ^  «(Mn  rN»  tn  «<r 

SSSS5S9SSSS®®®!>9SS95SSS!? 

SSSSSSSgSSS^^^^iSSSigSSKS? 

SS5SS?SgSS®®®99SS$9SCS? 

oootOf^i0^eo^OiO*^o»roc>jioo<^^22S5S 

«9i^i0«i0^  iOiO^^'rio 

OOOi0f*«.i0^C0Oe0<0^0'»«nCMi0OCsJ^^0»5O 

5F  «o  »>*  «o  VO  <o  ^  ^o*o^«r^u> 

OOOiOf^iO^O^COiO**^0>COCSHOO<NJ^^2i2J2 

eee^~ge;;gm^NOgg^gggg*gg 

ig995a®SSSffi599SR5Sa5!SSSS 

5J8a®«»S9!?S!9SSSSS*9SSS!99S 

ooooog5^55gogggogg«5g5o 

oooogjooooggginjogjwggg} 

oooog5ooo©ggg!g5«55jg  58885 

oo©og50ooogg585og5gg-g5 

«h«-4«-4  p»  ®Sj5£5iC2SC  «  ^  S 


N-17 


APPQJDIX  O 


'TRANSIT  TIMES  FCR  INIERNATEONAL 
TBL  AND  DEM  TlNACjCCMPANIED  BaQSflf^  SEDIMHlirES  BETWEBJ  OCMDS  AMD 
OVBffiEAS 


The  transit  times  were  developed  by  MIMC  in  coordination  with  the 
military  service  headquarters  and  industry  and  are  based  on  arhiai 
transportation  experience,  cspabilities,  and  schedules.  Normally, 
these  are  the  miniitum  times  vfeLch  should  be  ^plied  vten  constructing 
required  delivery  dates  (REDs) .  However,  sound  traffic  management 
principles,  the  needs  of  the  member,  existing  policies,  and 
individual  carrier's  edibilities  should  dPly- 

In  determining  the  RED  in  conjunction  with  the  transit  time,  the 
day  after  pickrp  is  counted  as  the  first  day  of  transit  time.  In 
cases  of  multiple  picikrps  for  consolidated  shipments,  the  first  day 
of  the  transit  time  shall  be  the  day  after  the  last  shipment  pickrp. 
Transit  times  shall  be  measured  in  calendar  days  (Saturdays,  Snndayp 
and  holidays  are  counted  as  part  of  the  transit  tine) .  Ihe  day  of 
pickrp  and  the  day  of  the  delivery  shall  not  be  scheduled  on 
Saturdays,  Sundays,  or  holidays  unless  there  is  a  mutual  agreement 
between  the  maiiber,  the  PPSO,  and  the  carrier,  A  lesser  transit  time 
may  be  applied  by  a  tran^rtation  officer  to  satisfy  the  needs  of 
the  DCD  merttoer  vhen  valid  reasons  exist  and  proper  justification  is 
provided.  When  assigning  a  transit  time  less  than  that  published  in 
this  appendix,  a  carrier  refusing  to  accept  the  shipttent  will  not  be 
charged  with  a  refusal  nor  assessed  administrative  tonnage.  Any 
carrier  vto  accepts  a  lesser  transit  time  will  be  expected  to  satisfy 
that  requirement.  Also,  these  transit  times  should  not  be  considered 
as  the  maximum  allowable  vhen  constructing  the  RED. 
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RATE  AREA.  DEFINITICNS 


ALS-1 

ALASKA,  ZONE  I 

ALS-2 

ALASKA,  ZONE  II 

AR 

ARGENIINA 

ASH 
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OF  PEKSCNAL  EE?DPERIY  SEnEMEmS 


P-1 


PART  1 


PERFORMANCE  WORK  STATEMENT 


1.  GENERAL  REQUIREMENTS  : 

1.1  Sccpe  of  Work.  The  cxontractor  shall  furnish  all  personnel,  equiptnent, 
facilities,  si;5plies,  services  and  traterials,  except  as  specified  herein  as 
Govermnent- furnished,  for  the  preparation  of  personal  property  of  military  tnertibers 
anH  civilian  arplcyees  for  movement  or  drayage  and  related  services .  Work  to  be 
performed  shall  be  those  services  in  the  schedule  awarded  to  the  contractor. 
Performance  shall  be  according  to  the  standards  contained  herein  and  the  directives 
listed  in  Part  6. 

1.2  Personnel.  The  contractor  shall  furnish  adequate  srpervision,  labor, 
materials,  sipplies,  and  equipment  necessary  to  perform  all  the  services 
conteiTplated  under  this  contract.  The  contractor's  office  shall  be  staffed  at  all 
t-imp.q  during  normal  working  hours  with  personnel  authorized  to  book  shipments  and 
arrange  for  services  under  the  contract.  All  contractors  shall  have  available  an 
English  reading,  speaking,  and  writing  enployee  at  all  times  during  packing  and 
unpacking  services.  The  ccntractor  may  not  hire  off-duty  Quality  Assurance 
Evaluators  (QAE)  or  any  other  person  vhose  enployment  would  result  in  a  conflict 
with  the  Standards  of  Conduct.  Any  personnel  appearing  to  be  londer  the  influence  of 
alcohnl  or  drugs  or  using  abusive  language  shall  be  replaced  with  qualified 
personnel  for  corrpletion  of  services  being  performed. 

1.3  Subcontracting.  When  it  is  in  the  best  interest  of  the  Government,  the 
contracting  officer  may  approve  subcontracting  in  accordance  with  provisions  of  the 
DCD  EAR  Supplement,  Part  52,  Subpart  52.247-7112,  and  this  Regulation.  Such 
^prxuval  will  be  confirmed  in  writing  and  coordinated  with  the  personal  property 
shipping  officer. 

1.4  Cperating  Authority  Requirements  for  Contractors.  The  provisions  of  the  FAR, 
52.247-2,  Permit,  Authorities,  or  Franchises,  are  applicable  for  qualification  to 
perform  services  under  this  Regulation.  A  prospective  contractor  engaged  in 
interstate  transportation  shall  be  approved  and  hold  authorization  in  their  own  name 
by  the  Interstate  Commerce  Cottmission  or,  if  engaged  in  intrastate .  transportation,  a 
certificate  issued  by  the  appropriate  state  regulatory  body  will  be  required.  In 
those  instances  where  certain  states  recognize  leasing  and/or  agency  agreements  to 
pserform  drayage  services  as  an  alternative  to  intrastate  operating  authority,  the 
prospective  contractor  shall  be  responsible  for  furnishing  such  evidence  of 
oorrpliance  with  state  law. 

1.5  Quality  Control  and  Assurance. 

1.5.1  Quality  Control.  The  contractor  shall  establish  a  conplete  quality  control 
program  to  assuire  the  requirements  of  the  contract  are  piovided  as  specified.  One 
copy  of  the  contractor's  quality  control  program  shall  be  provided  to  the 
contracting  officer  at  the  preaward  survey  conference  or  the  preperformance 
conference  if  a  preaward  survey  is  not  held.  When  required  an  \pdated  copy  must  be 
prx3vided  the  contracting  officer  on  the  contract  start  date  and  as  future  cl^ges 
occur.  Failure  to  provide  ccpy  is  a  violation  of  the  requirements  under  this 
contract.  The  program  shall  include,  but  not  be  limited  to,  the  following: 
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a.  An  ^ondnation  and/or  testing  system  covering  the  services  stated  in 

^cify  areas  to  be  checked  on  either  a  scheduled 
or  u^cheduled  basis  and  title  of  the  individual  (s)  vto  shall  perform  the 
examination  and/or  testing. 


vu  i^tifying  deficiencies  in  the  quality  of  services  performed 

before  the  level  of  performance  is  unacceptable. 


file  of  all  exaimnations/tests  conducted  by  the  contractor  and  vdien 
required  tte  corrective  action  taken  vten  discrepancies  have  been  found.  This 
^cumentation  shall  be  made  available  to  the  Government  for  review  anytime  durina 
the  term  of  the  contract.  ^ 

1.5.2  Quality  Assurance.  The  Government  shall  monitor  the  contractor's 
performance.  Inspection  of  shipments  will  be  performed  by  xjsing  the  Report  of 
Ojntractor  Services,  MT  Form  360-R.  Unsatisfactory  service  will  be  further 
documented  by  issuance  of  a  Contract  Discrepancy  Report  (CDR) ,  MT  Form  352 -R.  When 
conpleted,  the  CDR  will  be  forwarded  to  the  contracting  officer  for  action  The 
^tracting  offic^  or  his  representative  can  take  action  (set  off  deduction,  cure 
iett^,  etc.)  against  the  contractor  in  accordance  with  EAR,  52-246-4,  Inspection  of 


1.5.3  Performance  Evaluation  Meetings.  The  contractor  shall  meet  with  the  Quality 
^si^ce  Evaluator,  personal  property  shipping  officer,  and  contracting  officer  or 
desigmted  representative  once  during  the  first  month  of  the  contract.  Meetings 
mil  be  as  often  as  necessary  thereafter  as  determined  by  the  contracting  officer. 

A  rating,  however,  should  be  held  viienever  a  Contract  Discrepancy  Report  (MT  Form 
^2-R)  IS  issued.  A  mutual  effort  shall  be  made  to  resolve,  all  problans  idaitified. 
The  written  minutes  of  these  meetings  shall  be  signed  by  the  contracting  officer, 
extractor,  personal  property  shipping  officer,  and  Quality  Assurance  Evaluator. ' 
Should  the  contractor  not  cona^  with  the  minutes,  the  contractor  shall  state  in 
writing  to  the  contracting  officer  any  areas  of  rionconcurrence . 


Oonplian<^.  The  rights  ani  obligations  of  the  parties  to  the  Performance 
Statanent  (EWS)  shall  be  subject  to  and  governed  by  the  provisions  of  the  EWS 
^  the  requiranents  and  services  contained  therein.  To  the  extent  of  any 
incoi^ist^cy  tetwe^  the  FWS  and  other  military  service  regulations,  the  provisions 
of  the  PWS  shall  take  precedence.  Oorpliance  with  this  PWS  is  mandatory. 

1.5.5  J^plication.  This  EWS  contains  basic  instructions  for  the  packaging, 
packing,  tagging,  inventorying,  containerization,  marking,  loading,  storing^ 
unpacking,  and  inspecting  of  household  goods,  unacconpanied  baggage  and 
^raordinary  value  shipments.  The  requirements  of  this  PWS  shall  be  followed 
metter  the  werk  is  done  by  a  contractor  or  by  Government  erployees,  Ihis  PWS 
applies  to  dcmestic  and  international  Direct  Procurement  Method  (DIM)  shipments  and 

^ntract  moves  by  motor  van.  It  does  not  apply  to  dotrestic  or  international 
iGBii  snipments. 
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PART  2 


DEFINinC»JS 


This  part  defines  words  and  terms  cxranonly  \ased  in  this  performance  work  statement. 

2.1  Bluebark.  The  code  word  vised  to  designate  a  personal  prc^jerty  ^pment  of  a 
deceased  member. 

2.2  Call  number  or  Lot  number.  Locally  assi^ed  control  nutti^  provided  by  the 
ordering  activity  v^en  a  requirement  for  services  is  placed  with  the  contractor. 

For  inbound  shipments  the  number  is  normally  assigned  vftien  the  PPSO  receives  the 
frei^t  hill  or  written  receiving  notice  from  the  contractor.  For  outbou^  or  local 
diiayage  shipments,  the  number  is  normally  assigned  at  the  time  the  order  is  placed 
with  the  contractor. 

2.3  CJcaaoplete  Service.  The  rate  bid  per  each  item  includes  all  related  services, 
such  as  long  carry,  stairs,  elevators,  excessive  distances,  etc. ,  necessary  to 
perform  the  ccnplete  pickup  and  delivery  of  the  personal  property  shipment. 

2.4  Containerization.  The  stuffing  or 'loading  of  piersonal  property  into  ©cterior 
shipping  containers. 

2.5  Contracting  Officer.  Any  person  vho,  either  ty  virtue  of  position  or  by 
appointment  in  accordance  with  the  Federal  Acquisition  Regulation  (FAR)  ^  or 
supplements  thereto,  is  currently  a  contracting  officer  with  the  authority  to  enter 
into  and  administer  contracts  and  make  determinations  and  findings  with  respect 
thereto  or  with  ary  part  of  such  authority.  The  term  also  includes  the  authorized 
representative  of  the  contracting  officer  acting  within  the  limits  of  his  or  her 
authority  as  delegated  by  the  contracting  officer. 

2.6  Direct  Procurement  Method  (DFM) .  A  method  in  vhich  the  Government  manages  ^e 
shipmait  throughout.  Packing,  containerization,  local  drayage,  delivery,  uipacking, 
storage  and  related  services  are  obtained  from  commercial  firms  under  a  rantractual 
arrangement  or  ly  the  use  of  Government  facilities  and  errployees.  Shipping 
containers  are  provided  by  the  Government  or  contractor;  separate  arrangements  ^e 
made  with  a  carrier (s)  for  transportation;  shipments  are  routed  through  commercial 
or  Government-operated  terminals;  transocean  transportation  is  accomplished  by 
Military  Sealift  Command  (MSC) ,  Air  Mobility  Command  (AMC)  or  commercial  air; 

and  separate  documents  are  issued  for  each  segment  of  the  movement  from  origin  to 
destination.  DFM  services  are  classified  as  follows: 

a.  Domestic.  The  movement  of  household  goods  or  unacconpanied  baggage  within 
the  continental  United  States  (CONUS) . 

b.  International.  The  movement  of  household  goods  or  unaccoitpanied  baggage 
between  a  point  in  CONUS  and  a  point  in  an  overseas  area. 

c.  Intertheater.  The  movement  of  household  goods  or  unaccoitpanied  baggage 
between  one  overseas  theater  and  another  overseas  theater. 

d.  Intratheater.  The  movement  of  household  goods  or  unaccoitpanied  baggage 
within  one  overseas  theater. 
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2.7  Drayage.  ^  SchecJule  I  -  Drayage  included  ^plies  in  those  instances  vten  a 
shipment  requires  drayage  to  an  air,  water,  or  other  tertninal  for  onward  novortant 
after  ccopletion  of  the  shipment  preparation  by  the  contractor.  If  it  is  being 
moved  from  a  residence  or  other  pickip  point  to  the  contractor' s  warehouse  for 
onwa^  movenent  by  another  freight  cotpany,  carrier,  etc.,  drayage  not  included 
applies.  ^  Schedule  II  -  Drayage  included  means  delivery  of  the  shipment  from 
destination  contractor  s  facility  or  other  destination  point  to  the  final  del  i  very 
point  as  ordered.  When  shipment  or  partial  removal  of  itans  from  shipment  is 
performed  and  prepared  for  member's  pickip  at  destination  delivery  point,  drayage 
not  included  applies. 

2.8  Government -Owned  Containers  (QOCs) .  QOCs  include  all  exterior  wooden  shipping 
container  purchased  by  the  Government  or  constructed  by  the  contractor  for  services 
under  this  contract.  GOCs  include  containers  meeting  the  requirements  of  Fed  Spec 
PPP-B:580,  Fed  Spec  PPP-B-601,  and  MIMC  PAM  55-12.  GOCte  include  all  wooden  exterior 
shipping  containers  purchased  by  the  Government  and  received  by  the  contractor 
awarded  those  services  identified  in  Schedule  II,  Inbound  Services. 

2 . 9  GOn? .  Cede  to  designate  gross  hundredweight . 

2.10  Household  Goods.  Hoiisehold  furnishings,  appliances,  clothing,  books,  liquor, 
and  similar  itens  belonging  to  a  maiiber  and  imnediate  family.  Snow  mobiles  and 
veMcles  such  as  motorcycles,  mcpeds,  golf  carts,  and  boats  are  authorized  to  be 
shipped.  Any  substances  vdnch  are  hazardous  such  as  flaitmables  and  combustibles  may 
not  be  shipped.  In  addition,  the  following  items  may  not  be  shipped  or  stored  as 
household  goods  at  Government  ejpense: 


a.  Automobiles,  trucks,  vans,  and  similar  motor  vehicles;  airplanes;  trcbile 
hemes;  canper  trailers;  farm  equipment. 

b.  Live  animals  not  required  in  the  performance  of  official  duties  including 
birds,  fish  and  reptiles. 

c.  Oordwood  and  building  materials. 

d.  Pixperty  for  resale,  disposal  or  conrmercial  use  rather  than  for  use  by  the 
maiber  and  his  or  her  dependents. 

e.  Privately-owned  live  anmunition. 

2.11  lot  nunber.  See  paragraph  2.2. 

2.12  Marber  or  Owner.  The  military  merrber,  civilian  etrployee  or  agent  thereof  for 
vbcm  services  are  being  provided  at  Government  expense. 

2.13  NO^.  Cjode  used  to  designate  net  hundredweight. 

2.14  Outsize  Air  Cargo.  Cargo  or  containers  in  a  shipment,  including  consolidated 
shipments,  that  have  any  exterior  measuranent  greater  than  72  inches  in  any 
dimension  (length,  width,  or  height)  . 

2.15  Ordering  Officer.  The  contracting  officer  of  a  using  activity  or  an 
Government  individual  appointed  by  the  contracting  officer  authorized  to  order 
services  under  the  contract. 
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2.16  Owner.  See  paragraph  2.12. 

2.17  Packaging,  i^lication  or  use  of  protective  measures  including  appropriate 
wrappings,  cushioning  and  interior  containers. 

2.18  Packed  by  Owner  (PBO) .  Those  articles  packed  in  a  container  by  the  owner 
(Item  0006  and  0007) . 

2.19  Packing.  Assembly  of  packaged  items  into  a  shipping  container  with  necessary 
blocking,  bracing,  cushioning,  weatherproofing,  reinforcement,  and  marking. 

2.20  Personal  Property.  Refers  to  either  imacconpanied  baggage  and/or  household 
goods. 

2.21  ^rsonal  Property  Shipping  Officer .  The  individual  designated  by  ^prcpriate 
authority  to  perform  assigned  traffic  managanent  functions  at  military  installations 
or  activities,  regardless  of  vtether  or  not  that  is  the  organizational  title  of  the 
individual.  _  For  the  purpose  of  this  contract,  the  term  PPSO  includes 
representatives  designated  to  order  the  services  reguired  and  to  inspect  and 
evaluate  those  services  performed  by  the  contractor  for  acceptance  or  rejection. 

2.22  Quality  Assurance  Evaluator  (QAE) .  Representative  of  PPSO  vho  has  been 
^pointed  as  a  QAE  to  be  responsible  for  providing  technical  assistance  to  the 
contracting  officer  in  administration  of  the  contract.  The  QAE  shall  be  responsible 
for  inspection  and  acceptance  of  materials  and  services  rendered  by  the  contractor. 

2.23  Residence.  Normally  considered  to  be  the  home,  barracks,  or  other  dwelling  of 
the  service  member. 

2.24  liiaccotpanied  baggage.  That  portion  of  the  member's  authorized  weight 
allowance  of  personal  property  vdiich  is  not  transported  free  on  a  ticket  used  for 
personal  travel  and  which  is  shipped  separately  from  the  bulk  of  the  household 
goods.  This  shipment  may  be  shipped  by  the  expedited  transportation  mode.  Exairples 
are:  personal  clothing;  professional  books  and  equipment  needed  on  arrival  for 
^rformance  of  official  duties;  pots,  pans,  linens,  and  other  light  housekeeping 
items;  coll^sible  cribs,  playpens  and  baby  carriages;  small  radios,  portable 
televisions  and  small  tape  recorders;  special  equipment  required  for  patients;  and 
other  items  required  for  the  health,  comfort,  and  morale  of  the  member.  (Refer  to 
individual  Service  Regulations  for  specific  definition  of  unacoonpanied  baggage.) 

2.25  Issuing  Officer.  Only  authorized  or  acting  PPSOs  may  issue  PPGBLs.  Such 
authorized  persons  may  be  military  personnel  or  civilian  enplcyees  of  the  Goveinment 
on  duty  at  the  issuing  office.  As  stated  in  41  CFR  101-41.302-4,  accountability  for 
PPffiLs  used  by  a  contractor- shipper  renains  with  the  issuing  office.  Thus,  the  name 
and  title  of  the  issuing  officer  and  the  name  and  address  of  the  issuing  office, 
rather  than  those  of  the  contractor- shipper  must  appear  on  the  PPGBL. 
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PART  3 


QO\M?NMEm’-Fi:)RNISe^  PROPERTY  AND  SERVICES 


3.1  The  Government  shall  furnish  the  itaris  listed  below: 

a.  PPP-B-580,  Government-Owned  Containers  (GOCs) .  (Reference  Part  6) . 

b.  DD  Form  1387,  Military  Shipment  Label. 

c.  Waterproof  envelopes. 

d.  Government -Owned  Container  Control  Record  Form. 

e.  DD  Form  1299,  l^lication  for  Shipment  and/or  Storage  of  Personal  P>ixperty, 
with  applicable  special  order  and  vten  required  customs  forms. 

f .  DD  Form  1796,  Receipt  of  Uhacconpanied  Baggage. 

g.  DD  Form  1384,  Transportation  Control  and  Movement  Document  (TCMD)  . 

3.2  Title  to  all  household  goods  Type  II  wooden  containers,  crates  or  metal 
shipping  boxes  furnished  by  the  Government  shall  remain  the  property  of  the 
Government. 

3.3  Return  of  Excess  Government -Furnished  Property.  Cpon  expiration  of  the 
contract,  the  contiractor  shall  return  unused  Governmeit-furnished  forms  and  supplies 
to  the  ordering  officer.  Returned  forms  and  sipplies  are  to  be  in  good  reusable 
condition. 
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PART  4 


ocmwom  FURNISHED  nEMS 

/ 


4.1  Except  as  provided  in  Part  3,  the  ocaitractor  is  responsible  for  furnishing  all 
the  siflpplies,  naterials,  and  equipment  needed  to  perform  the  taste  called  for  in 
this  Performance  Wbrk  Statement.  All  contractor-fumisted  containers  becone 
GoviKOTnent  property  xpon  their  use  in  Schedule  I,  Outbound,  and  Schedule  II, 
Inbound.  Oontainers  and  packing  materials  provided  ty  the  contractor  in  intra-city 
or  intra-area  moves  shall  raiain  the  property  of  the  contractor .  The  contractor  is 
required  to  order  and  maintain  the  mandatory  specifications  listed  in  Part  6. 
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PART  5 

SPECIFIC  TASKS 

5.  Tasks  and  Standards.  The  contractor  shall  perform  those  services  awarded  in  the 
schedule  to  meet  the  requirenents  of  the  tasks  stated  in  this  part  based  on  the  type 
of  move.  Tasks  by  type  of  move  are  reflected  in  the  following  chart  showir^  vMch 
tasks  norrtally  apply  to  each  type  of  move.  Specific  requirements  for  each  task  are 
described  belcw.  If  specific  instructions  or  requiraiiaits  are  not  provided,  the 
best  available  and  customarily  used  cotimercial  practices  are  acceptable. 

Task 

Outbound  Outbound 

House-  Unaccom- 

hold  panied 

Goods  Baggage 

Inbound 

House¬ 

hold 

Goods 

Inbound 

Iftiaccom- 

panied 

Baggage 

Local 

Mbves 

Premove  Survey 

X 

X 

Weighing 

X 

X 

X 

X 

X 

Time  Requiranents 

X 

X 

X 

X 

X 

Preparation,  Packing, 
Loading,  and 
CJontainerization 

X 

X 

X 

Tagging,  Inventorying, 
and  Packing  List 

X 

X 

X 

i^liance  Servicing 
and  Uhservicing 

X 

X 

X 

X 

X 

Oontainers  and  Vehicles 

X 

X 

X 

X 

X 

Marking  Exterior 
Shipping  Containers 

X 

X 

X 

X 

Storage 

X 

X 

X 

X 

li^jackingAM-oading 
and  Loss  and  Damage 
Reports 

X 

X 

X 

Documentation 

X 

X 

X 

X 

X 

Reports 

X 

X 

X 

X 

5 . 1  PrBmove  Survey .  Ihe  cxaitractor  shall  determine  the  nature  of  personal  property 
offered  for  shipment  either  hy  physical  inspection  or  telephone  survey  with  the 
owner.  The  ordering  officer  may  waive  this  requirement  if  a  survey  is  not 
desired  by  the  owner  or  if  the  ordering  officer  deems  it  unnecessary  or  irrpractical . 
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5.1.1  A  physical  inspection  shall  be  accottplished  for  all  local  intra-city  and 
intra-area  noves  and  outboimd  household  gooc3s  ^praents  vMch  are  being  picked  vp 
frtxn  a  residence  with  an  estimated  net  weight  of  3,200  pounds  or  more  reflected  on 
the  DD  Form  1299,  J^lication  for  Shipment  and/or  Storage  of  Personal  Prcperty.  For 
shipnents  of  lesser  weight,  a  telephone  premove  survey  shall  be  made. 

5.1.2  The  physical  premove  survey  shall  be  conducted  at  a  time  and  date  vdiich  is 
mutually  agreed  upon  between  the  contractor  and  the  owner  but  not  later  than  the  day 
prior  to  the  scheduled  pack  or  pickip  date. 

5.2  Weighing.  ' 

5.2.1  The  gross,  tare,  and  net  weight  of  all  shipments,  including  unaccotpanied 
baggage,  shall  be  determined  through  use  of  the  contractor's  warehouse  platform 
scales.  Government  scales,  or  public  truck  scales.  Each  scale  used  must  be  properly 
certified  hy  a  state  inspector  of  weights  and  measures  in  accordance  with  the 
regulations  of  the  state  or  district  having  legal  jurisdiction  over  the  sc^es. 
Personnel  designated  to  operate  scales  shall  be  licensed  or  otherwise  qu^ified  as 
weighrtBSters  if  required  by  the  applicable  state,  commonwealth,  or  district. 

5. 2. 1.1  When  scales  are  not  available  or  their  \ise  is  not  practical,  the 
^plication  of  a  constructive  weight  or  seven  (7)  pounds  per  cubic  foot  will  be  used 
p3X(vided  prior  written  approval  is  obtained  from  the  ordering  officer.  (See 
paragraph  5.2.11  for  constructive  weight  of  PBP&E.) 

5.2.2  Platform  scales  will  be  used  for  weighing  containerized  household  goods  and 
baggage  shipments.  When  containers  are  too  bulky  or  heavy  for  the  contractor's 
scales,  public  or  Government  scales  will  be  used. 

5.2.3  Public  scales  will  be  lased  for  weighing  local  intra-city  and  intra-area 
shipments.  The  weight  of  such  shipments  shall  be  obtained  in  the  manner  prescribed 
by  the  Interstate  Octtmerce  Cottmission  (ICC)  except  for  intrastate  moves.  When  the 
state  or  district  regulation  is  in  conflict  with  the  ICC  provisions,  the  state  or 
district  regulations  shall  apply  for  intrastate  moves  only. 

5.2.4  When  available  and  within  a  reasonable  distance  from  the  piclap  or  delivery 
location,  the  ordering  officer  will  require  the  use  of  Government  scales. 

(Note:  The  contracting  officer  should  insert  local  policy  regarding  the 
availability  and  use  of  Government  scales . ) 

5.2.5  Except  as  otherwise  provided  herein,  the  weight  of  each  shipment  shall  be 
(Shi-a-i  by  determining  the  difference  between  the  tare  weight  of  the  vehicle  on 
vdrLch  the  shipment  is  to  be  loaded  prior  to  the  loading  and  the  weight  of  the 
vehicle  with  the  shipment  loaded. 

5.2.6  At  the  titte  of  the  tare  and  gross  weighing,  the  vehicle  shall  have  installed 
or  loaded  thereon  all  pads,  dollies,  handtrucks,  r^s  and  other  equipment  required 
for  the  transportation  of  such  shipments.  No  packing  or  crating  materials  or 
supplies  shall  be  loaded  on  the  vehicle  at  the  time  of  the  tare  weighing.  Neither 
the  driver  nor  any  other  persons  shall  be  on  the  vehicle  at  the  time  of  either  the 
tare  or  the  gross  weighing. 

5.2.7  The  fuel  tanks  on  the  vehicle  shall  be  full  at  the  time  of  each  weighing  or, 
in  the  alternative,  no  fuel  may  be  added  between  the  two  weighings  when  the  tare 
weighing  is  the  first  weighing  performed. 
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5.2.8  The  trailer  of  a  tractor- trailer  vehicle  combination  shall  be  detached  from 
the  tractor  and  the  trailer  weighed  separately  at  each  weighing  providing  the  length 
of  the  scale  platform  is  adequate  to  acccnmodate  and  si^port  the  entire  trailer  at 
one  time. 

5.2.9  Shipments  weighing  1000  pounds  or  less  shall  be  weighed  on  a  certified 
platform  or  warehouse  scale  prior  to  loading  for  transportation  or  subsequent  to 
unloading. 

5.2.10  The  net  weight  of  shipments  tran^rted  in  containers  shall  be  the 
difference  between  the  tare  weight  of  the  srpty  container  and  the  gross  weight  of 
the  packed  container. 

5.2.11  profession^  books,  papers,  and  equipnent  (PBP&E)  are  included  as  part 
of  the  shipment,  including  those  packed  by  owner,  the  weight  of  each  item 
individually  described  on  the  inventory  shall  be  entered  on  the  same  line  of  the 
inventory  next  to  the  description.  The  total  weight  of  such  articles  shall  be 
annotated  separately  on  the  inventory  and  packing  list.  The  PBP&E  weight  will  be 
obtained  using  bathroom  or  platform  type  scales.  If  it  is  not  possible  or  practical 
for  the  contractor  to  weigh  the  itans  at  the  time  of  packing  and  pickup,  a 
constructive  weight  of  40  pounds  per  cubic  foot  will  be  used  for  PBP£S!, 

5.2. 12  Ihe  contractor  shall  invoice  for  the  net  wei^it  of  all  shipments  except  for 
outboimd  unaccompanied  baggage  packed  by  owner  (Itan  0006  and  0007  of  Schedule  I) . 

On  shipnents  being  delivered  vtei  the  net  weight  of  the  shipment  cannot  be 
determined,  see  paragraph  5.2,13.3.  ISiaccompanied  baggage  containerized  for  final 
shipment  vhich  has  a  combination  of  contractor  packed  baggage  (Schedule  I, 

Itan  0004)  and  owner-packed  baggage  (Schedule  I,  Item  0006  or  0007)  will  be  invoiced 
under  vMchever  item  constitutes  the  greater  weight  of  the  container. 

5.2.13  The  contractor  shall  submit  weight  tickets,  reflecting  gross,  tare  and  net 
weight,  in  duplicate,  properly  certified  in  accordance  with  ICC,  state,  coanonwealth 
or  district  regulations  to  the  ordering  officer  with  applicable  documentation.  (See 
paragraphs  5.5  and  5.10.) 

5.2.13.1  The  weight  tickets  shall  contain  the  name  and  address  of  the  weighing 
station,  the  date,  name  of  contractor,  van  or  trailer  nunber,  name  of  prcperty 
owner,  applicable  call  number  assigned  by  the  ordering  officer,  and  signature  of  the 
weighmaster. 

5.2.13.2  For  inbound  personal  prcperty  shipments  (other  than  unaccompanied  baggage 
shipments  packed  by  owner) ,  the  contractor  shall  bill  on  origin  net  weights  obtained 
from  the  Personal  Property  Government  Bill  of  Lading  (PPGBL)  or  other  movement 
document  and  ne^  not  submit  a  weight  certificate,  unless  a  reweigh  is  ordered. 

When  a  ra(tfeigh  is  ordered  the  contractor  should  bill  on  the  reweigh  weight. 

5.2.13.3  If  the  PPC$L,  movement  document,  or  container  does  not  reflect  the  net 
weight  for  inbound  shipments  (other  than  unacconpanied  baggage  shipments  packed  by 
owner)  or  if  the  PPC$L  is  unavailable  at  destination,  the  contractor  shall  bill  on 
origin  gross  weights  obtained  from  the  PPGBL,  or  other  available  sources,  such  as 
containers  or  si^porting  docum^tation.  The  contractor  is  required  to  use  all  means 

(containers,  si^porting  documentation,  etc.)  to  obtain  a  net  weight  prior 
to  si±mitting  bill.  If  bill  is  submitted  on  origin  gross  weight,  the  contractor  is 
paid  for  the  gross  weight  based  on  the  net  weight  bid  price. 
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5.2.14  The  ocjntractor  shall  perform  reweigh  services  vten  ordered.  The  reweigh 
will  normally  be  requested  at  the  time  the  delivery  order  is  placed  and  shall  be 
performsd  in  accordance  with  instructions  set  forth  in  pa^gr^h  5.2.1.  When  so 
advised  by  the  ordering  officer,  a  designated  representative  of  the  ordering  officer 
or  the  netriber  shall  be  permitted  to  acoottpany,  in  a  separate  conveyance,  the 
contractor  to  witness  the  reweigh.  This  vrould  be  at  no  extra  charge  and  the 
separate  conveyance  would  not  be  provided  hy  the  contractor. 

5.2.14.1  When  the  weight  of  a  reweighed  shipm^t  is  less  or  greater  than  the  origin 
net  or  gross  weight  obtained  at  the  initial  weighing,  the  contractor  shall  bill  on 
the  rev^igh  weight. 

5.2.15  Billing  Procedures.  For  OCNOS  activities,  to  include  Hawaii  and  Alasla, 
shipnents  are  payable  on  the  basis  of  lOO-ppund  minimum  weight  for unaccorp^ed 
baggage  and  a  500-poimd  minimum  weight  for  household  goods,  net  or  gross  wei^t,  as 
indicated  in  the  bid  iton.  For  overseas  activities,  excluding  Hawaii  and  Alaska, 
shipnents  are  payable  on  the  actual  weight  shipped. 

5.3  Time  Requirements. 

5.3.1  The  ordering  officer  will  normally  give  the  contractor  notice  to  ccroraence 
services  ordered  herein  at  least  one  (1)  full  work  day  prior  to  date  specified. 

Oral  orders  will  be  confirmed  in  writing  within  two.  (2)  workdays  following  the  date 
of  acceptance  of  the  order  by  the  contractor.  The  contractor  will  be  available  to 
receive  orders  between  the  hours  0800  and  1700.  l^on  the  request  of  the  ordering 
officer  or  member,  the  contractor  shall  provide  information  as  to  vtether  the 
service  will  be  performed  in  the  a.m.  (0800  to  1200  houra)  or  in  the  p.m.  (1200  to 
1700  hours) .  This  will  be  based  rpon  the  best  information  available  and  will  be 
provided  at  the  earliest  possible  time  but  not  later  than  1500 -hours  of  ^  day 
before  the  service  is  scheduled  to  be  performed.  In  unusual  sitmtions  it  may  be 
necessary  for  the  ordering  officer  to  direct  performance  of  services  at  specified 
times  or  days.  When  services  are  ordered  at  times  or  days  other  than  normal  duty 
days  and  hours,  then  overtime  charges  are  applicable.  When  services  cannot  be 
corpleted  on  the  scheduled  day,  the  contractor  shall  corplete  all  services  on  the 
following  workday. 

5.3.2  t3hless  unusual  circumstances  exist,  shipments  will  not  be  scheduled  by  the 

or  the  ordering  officer  for  pickrp  or  delivery  on  Saturdays,  Sundays,  or 
officially  declared  Legal  Public  Holidays  unless  there  is  a  mutual  agreement  between 
the  contractor,  owner,  and  ordering  officer.  The  contractor  shall  not  begin  pickip 
or  delivery  services  at  an  owner's  residence  before  0800  hours  or  after  1700  hours 
without  prior  approval  of  the  ordering  officer  or  the  owner.  Contractor  shall  not 
begin  any  service  that  will  not  allow  completion  by  2100  hours  without  prior 
approval  of  the  PPSO  or  the  owner. 

5.3.3  The  contractor  shall  commence  packing  for  local  drayage  shipments 
between  0800  and  1200  hours  of  the  date  specified  and  shall  proceed  without 
unnecessary  interruption  until  the  required  services  are  fully  performed.  Delivery 
and  urpacking  shall  be  completed  on  the  agreed  date  no  later  than  1700  hours  unless 
otherwise  authorized  by  the  ordering  officer  or  the  owner. 

5. 3. 3.1  Normally,  local  drayage  shipments  in  excess  of  5,000  pounds  cannot  be 
effectively  packed,  picked  \p,  delivered,  and  ui^cked  the  same  day.  Packing  of 
such  shipmient  is  done  the  day  before  the  specified  pickup  day  unless  the  shipment  is 
estimated  by  the  Government  to  be  in  excess  of  10,000  pounds  in  which  case  two  (2) 
days  shall  be  set  aside  for  packing. 
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5.3.4  When  cfelivery  and  xmpacking  services  cannot  be  coipleted  by  1700  homrs  of  the 
date  s^cified,  the  contractor  shall  contact  the  ordering  officer  before  suspending 
operations  and  return  the  next  workday  to  conplete  services. 

5.3.5  The  contractor  shall  ccmnence  containerization  of  outbound  household  goods  or 
unaccctipanied  baggage  at  owner's  residence  or  contractor's  facility  on  the  date 
specified.  The  contractor  shall  not  deviate  from  specified  pickup  date  unless 
proved  by  the  ordering  officer.  If  containerization  is  ordered  at  the 
contractor's  facility,  the  household  goods  or  unaccoripanied  baggage  shall  be  picked 
up  on  the  date  and  within  the  hours  specified.  Uhless  a  longer  period  is  anthorized 
ty  the  ordering  officer,  the  inaxiraum  containerization  time  allowed  at  the 
contractor's  facility  shall  be  three  (3)  workdays  following  the  specified  pickup 
date  for  household  goods  and  two  (2)  workdays  following  the  specified  pickup  date 
for  unaccoripanied  baggage. 

5.3.6  The  contractor  shall  accept  from  ccrntiercial  carriers  and  pickup  from 
ootniercial,  air,  water,  and  military  terminals  inbound  shipnents  of  household  goods 
or  unacccrtpanied  baggage.  The  contractor  shall  notify  the  ordering  officer  upon 
arrival  of  a  shipment  but  no  later  than  1200  hours  of  the  next  workday.  Delivery 
shall  be  effected  within  three  (3)  workdays  following  date  of  receipt  or 
contractor' s  notification  to  the  ordering  officer  of  arrival  unless  otherwise 
specified.  For  shipments  in  storage,  delivery  to  residence  shall  be  effected  by  the 
contractor  within  three  (3)  workdays  following  the  date  of  notification  for  delivery 
by  the  ordering  officer.  The  contractor  shall  not  deviate  from  specified  delivery 
date  unless  ^proved  by  the  ordering  officer. 

5.4  Preparation,  Packing,  Loading,  and  Containerization. 

5.4.1  The  contractor  shall  prepare  articles  having  finished  surfaces  susceptible  to 
damage  by  scratching,  marring,  soil:^,  or  chafing  by  wrapping  such  articles  at  tine 
of  loading  at  the  residence  in  textile  or  paper  furniture  pads,  covers  (other  than 
burlap)  or  other  acceptable  wrapping  materials.  When  storage  of  these  articles  is 
necessary,  they  shall  be  afforded  the  same  protection.  Upholstered  furniture  shall 
be  protected  by  wrapping  with  paper  pads  or  blankets.  All  contact  surfaces  such  as 
comers  and  edges  shall  be  protected  with  excelsior,  macerated  p)ads  or  other 
cushioning  materials.  Protective  wrappings  shall  be  securely  taped.  Care  shall  be 
exercised  to  avoid  placing  the  t^)e  on  any  surface  of  the  article  being  wrapped. 

5. 4. 1.1  The  contractor  shall  disassarible  all  itans  of  personal  property  vMch 
requires  disassembly  to  ensure  safe  movement  and  delivery  at  destination.  Itons 
disassembled  by  the  contractor  shall  be  shown  in  the  rararks  section  of  the 
inventory  as  contractor  disassembled  (CD) .  The  contractor  will  have  tools  available 
for  this  service  at  the  job  site.  Third  party  services,  for  the  disassembly  of 
unusual  articles  set  forth  in  paragraph  5. 6. 1.4,  may  be  authorized  by  the  ordering 
officer. 

5. 4. 1.2  The  contractor  shall  not  be  required  to  disassemble  swing  sets,  playground 
e(^pment,  television  and  radio  antennas,  and  similar  articles.  These  shall  be 
disassembled  by  the  owner.  Items  disassetibled  by  the  owner  shall  be  shown  in  the 
remarks  section  of  the  inventory  as  disassembled  by  the  owner  (DBO) . 

5. 4. 1.3  All  nuts,  bolts,  screws,  small  hardware,  and  other  fasteners  removed  from 
articles  ^  the  contractor  in  preparation  for  shipment  shall  be  placed  in  a  cloth 

or  similar  durable  container,  and  securely  attached  to  the  article  from  viiich 
removed. 
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5. 4. 1.4  legs  or  other  articles  removed  from  fumittire  shall  be  properly  wrapped, 
bundled  together,  and  identified  such  as  dining  table  legs,  six  each,  and  listed  as 
a  separate  item  on  the  inventory. 

5.4.2  The  contractor  will  accotrplish  all  packing  in  accordance  with  the  provisions 
of  this  paragraph. 

5. 4. 2.1  Materials.  All  material  shall  be  new  or  in  sound  condition.  The  use  of 
damp,  wet,  or  unclean  packing  materials  is  prohibited.  If  the  material  is  not  new, 
all  marks  pertaining  to  any  previous  shipment  shall  be  completely  obliterated  and 
all  material  shall  be  free  of  any  substance  injurious  to  the  articles  being  packed 
and  to  the  owner.  New  material  shall  be  used  for  packing  mattresses,  box  springs, 
linens,  bedding,  and  clothing.  In  the  absence  of  any  specific  standaoi  or 
requirement  for  materials  listed  in  this  section,  materials  that  are  clean,  of  good 
quality,  ccratnercially  available,  and  appropriate  for  the  purposes  intended  shall  be 
used. 

5. 4. 2. 2  Boxes.  Wbod  or  fiberboard  boxes  ;ased  shall  be  as  follows:  wood  cleated 
fiberboard,  wood  cleated  plywood,  nailed  wood,  corrugated  fiber,  or  solid  fiber 
boxes.  Boxes  may  be  made  of  lumber,  plywood,  or  solid  fiber  and  shall  be  well 
manufactured  and  free  from  imperfections  vhich  may  affect  their  utility.  When  boxes 
are  ordered,  they  will  be  ordered  under  the  ^prcpriate  bid  item. 

5. 4. 2. 3  Cartons.  Cartons  of  solid  or  corrugated  fiberboard  shall  be  used  for 
packing  linens,  books,  bedding,  lampshades,  draperies,  and  similar  articles.  After 
packing,  cartons  shall  be  glued  or  sealed  by  taping  lengthwise  at  the  joint  on  tcp 
and  bottom.  The  sidewalls  and  ends  of  the  corrugated  or  solid  fiber  cartons  shall 
be  of  a  minimum  average  bursting  strength  of  200  pounds  per  square  inch.  The  inside 
dimensions  of  the  carton,  length,  width,  and  depth  totaled  shall  not  exceed  75 
inches  with  a  weight  limitation  of  65  pounds.  All  corrugated  and  fiberboard  cartons 
shall  be  stamped  with  a  manufactircer's  certificate  indicating  the  name  of  the 
manufacturer,  bursting  strength,  mdriimium  combined  weight  of  facings,  size  limit,  ' 
gross  weight  limit  and  information  indicating  type  of  carton  (single  wall,  double 
wall,  etc) .  Cartons  lacking  a  certificate  are  not  authorized  for  iise  on  personal 
property  shipments.  Egg  crates,  fruit  or  vegetable  crates,  tea  crates,  and  similar 
type  boxes  and  cartons  shall  not  be  used.  Boxes  may  be  used  in  lieu  of  cartons  vben 
the  ordering  officer  determines  that  their  use  is  necessary  to  assure  protection  and 
safe  movement  of  the  articles. 

5. 4. 2. 4  Dislpacks  are  corrugated  fiberboard  cartons  with  a  capacity  of  not  less 
than  5  cubic  feet  and  shall  be  used  for  packing  glassware,  chinaware,  bric-a-brac, 
table  lamp  bases,  and  other  fragile  items.  When  packaging  of  fragile  items  has  been 
ccmpleted  and  space  is  left  in  a  dislpack,  sucii  space  may  be  used  for  packing  other 
light  weight  items.  The  sidewalls  and  ends  of  the  carton  shall  be  of  a  minimum 
average  bursting  strength  of  350  pounds  per  square  inch.  Not  more  than  120  pounds 
of  material  shall  be  packed  therein.  The  carton  shall  be  fitted  with  a  cushion  pad 
in  the  top  and  bottom  with  tiers  of  fiberboard  dividers  to  make  cells  of  various 
dimensions  ^prqpriate  for  the  size  of  itams  being  placed  therein.  When  the 
individual  items  do  not  completely  fill  the  cell,  the  void  shall  be  filled  with 
paper.  Items  shall  be  wrapped  in  clean  urprinted  new^rint  and  kraft  paper.  A 
flat  piece  of  corrugated  fiberboard  shall  be  placed  between  each  tier  of  cells. 

Each  dislpack  shall  be  packed  with  approximately  equal  portions  of  heavy,  madium, 
and  lightweight  articles.  The  heaviest  items  shall  be  packed  in  the  bottom  tier 
with  a  divider  pad  placed  on  tcp.  Medium  weight  items  shall  be  packed  in  a 
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second  layer  of  the  carton  in  filler  cells  usually  called  the  "crystal"  filler  v/ith 
a  divider  pad  on  tcp  of  this  layer.  Lightweight  items  shall  be  packed  in  the  tcp 
layer  in  fillers  sortetimes  called  the  "miscellaneous"  filler  vMch  should,  with  the 
addition  of  the  tcp  cushion  pad,  fill  the  carton  to  capacity  that  will,  with  the 
flaps  closed,  create  a  tightly  packed  unit.  All  dishpack  cartons  shall  be  marked  on 
two  sides  with  the  word  "UP"  with  an  arrow  pointing  to  the  tcp. 

5. 4. 2. 5  Filler  material.  Good  quality  paper  pads,  cellulosic  (bubble  pack) 
cushioning  material,  fiberboard,  corrugated  fiberboard,  unicellular  polypropylene 
foam,  uiprinted  new^rint,  or  kraft  paper  shall  be  used  as  a  filler. 

5. 4. 2. 6  P^)er  pads.  New  or  clean,  if  previously  \ased,  paper  pads  shall  be  used 
vAien  requir^. 

5. 4. 2. 7  Wrapping.  Wrapping  paper  shall  be  new  or  clean  and  appropriate  for  the 
purposes  intended. 

5. 4. 2. 8  Paper.  (Waxed  or  treated)  All  waxed  paper  \ased  shall  be  manila  wax  or 
equivalent.  Treated  paper  may  be  used  if  it  is  "Butcher"  type  paper. 

5. 4. 2. 9  unicellular  polypropylene  foam.  All  unicellular  polypropylene  foam 
wr^ping  material  shall  be  new  or  clean  and  conform  to  Fed  Spec  PPP-C-1797 . 

5.4.3  The  contractor  shall  perform  all  packing  in  a  manner  requiring  the  least 
cubic  measurement,  producing  packages  that  withstand  normal  mcvanent  without  damage 
to  container  or  contents  and  at  a  minimum  of  weight.  The  nuiriber  and  weight  of 
containers  shall  not  be  greater  than  necessary  to  accorplish  efficient  movem^t.  At 
the  owner's  request,  articles  such  as  stereo  equipment  shall  be  packed  in  original 
containers  when  furnished  by  the  owner  (provided  the  containers  meet  minitnum 
standards)  for  shipping  purposes.  When  original  cartons  are  used  for  this  type  of 
equipment,  provisions  as  indicated  in  paragraph  5. 4. 2. 3  will  apply.  The  merrber's 
name  and  general  contents  will  be  marked  on  exterior  of  all  cartons. 

5. 4. 3.1  Books.  Books  shall  be  packed  in  cartons.  All  books  of  similar  size  shall 
be  packed  together  in  rows.  Pads  of  solid  or  corrugated  fiberboard  shall  be 
inserted  between  rows  and  packed  tightly,  wedged  with  pads  or  paper  if  necessary  to 
fill  out  the  carton  and  prevent  chafing.  Books  normally  shall  be  packed  not  more 
than  two  rows  high  in  a  carton. 

5. 4. 3. 2  Chinaware,  glassware,  crockery,  lanps,  clocks,  jardinieres,  statuary, 
vases,  bric-a-brac  shall  be  packed  into  dishpacks  or  other  suitable  containers.  Use 
of  clean  type  or  other  modem  method  (not  requiring  the  use  of  excelsior  or  shredded 
paper)  of  packing  is  required. 

5. 4. 3. 3  Electrical  Equipment.  Fans,  heaters,  portable  stoves,  sunlarrps,  heme 
conputers,  microwave  ovens,  and  like  itons.  Such  equipment  shall  be  ccopletely 
wmpped  in  paper,  paper  pads,  or  unicellular  polypropylene  foam  and  then  packed  into 
an  interior  caiton  with  enough  padding  to  p2xvide  insulation  necessairy  to  prevent 
contact  of  one  article  with  another  and  to  eliminate  movement  of  any  article  in  the 
container.  All  items  shall  be  properly  wrapped  and  padded  prior  to  packing  into 
interior  cartons . 

5. 4. 3. 4  Kitchenware.  All  kitchenware  shall  be  wrapped,  packed  and  padded  to 
prevent  rubbing  and  movement  when  packed  into  interior  cartons. 
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5. 4.3. 5  Innens/  CLotMng,  Draperies,  aiKi  When  iX5t  safe  for  novenent  in 

drawers,  chests,  dressers,  trunks,  etc.  ,  these  and  similar  itons  shall  be 

into  new  cartons  and  sealed  at  the  residence.  If  safe  for  nravenent  in  drawers, 
chests,  etc. ,  the  itons  renaining  will  be  padded  to  prevent  chafing  or  novenent. 
Clothing  on  hangers  in  closets  and  dr^ries  shall  be  packed  into  wardrobes  as  * 
indicated  in  paragraphs  5.4. 3.5.1  and  5. 4. 3. 5. 2.  Clothing  packed  for  unacooitpanied  ‘ 
baggage  shipments  shall  be  packed  as  indicated  in  paragr^hs  5. 4. 3. 5, 2  and  5.4.3.12. 

5. 4. 3. 5.1  U|)rlght  Wardrobes.  New  ijpright  wardrobes  shall  be  used  for  local  drayage 
shipments.  At  the  option  of  the  service  matiber,  either  ipri^t  or  flat  wardrobe 
cartons  will  be  used  in  Schedule  I  (Outbound)  shipments.  If  the  matiber  ejqpresses  no 
preference,  the  carrier  may  select  the  type  of  wardrobe  used.  Bipty  hangers  shall 
te  removed,  wr^ped,  and  packed  in  a  separate  carton.  No  itans  shall  be  pla^ 

in  bottom  of  wardrobes. 

5. 4. 3. 5. 2  laydown  Wardrobes.  Laydown  wasrdrobes  used  for  packing  unacconpanied 
baggage  and  household  goods  shipments  shall  be  new  and  of  sufficient  size  to  allow 
clothing  to  be  packed  flat.  Stuffing,  rolling,  and  excessive  folding  of  itans  shall 
not  be  permitted.  Hangers  shall  be  ranoved  from  clothing  and  wr^ped  and  packed  in 
a  separate  carton. 

5. 4. 3. 6  Fragile  Articles.  Mirrors,  pictures,  and  paintings  (glass-faced  or  other 
than  glass-fac^  paintings) ,  glass  or  stone  table  tops,  and  other  fragile  articles 
requiring  crating  or  similar  protection.  These  articles  shall  be  wr^ped  and  packed 
in  a  crate  or  a  filoerboard  carton.  When  more  than  one  article  is  packed  in  any  one 
crate  or  carton,  a  divider  shall  be  provided.  No  more  than  four  articles  shall  be 
packed  in  any  one  crate  or  fiberboard  carton.  Stone  tabletops  shall  be  packed 
separately.  Small  pictures,  paintings,  mirrors,  and  other  articles  of  this  type 
shall  be  packed  in  cartons  and  shall  be  sealed  at  residence. 

5. 4. 3. 7  Lanpshades,  Ornaments,  and  Toys.  These  and  other  small  items  easily 
crushed  shall  be  wrapped  and  placed  into  cartons  and  insulated  from  the  carton  walls 
a^  from  other  items.  Lanpshades  shall  be  wrapped  individually  in  tissue  p>^)er 
first  and  then  with  new  p^5er  or  new  unicellular  polypropylene  foam  and  placed  into 
cartons  to  prevent  shifting  or  damage  (one  per  carton) , 

5. 4. 3. 8  ffettresses  and  Box  Springs.  Mattresses  and  box  wrings  shall  be  placed  in 
new  mattress  cartons  at  the  residence  and  sealed  with  tape  at  all  joints  and  seams. 
All  cartons  used  shall  have  a  minimum  average  burstir^  strength  of  200  pxounds  per 
square  inch. 

5 . 4 . 3 . 9  Rugs .  Rugs  and  rug  pods  shall  be  rolled  (not  folded)  for  shipment  and 
shall  not  be  subsequently  folded  or  bent.  This  does  not  ^ply  to  small  throw  rugs 
without  backing. 

5.4.3.10  Silverwaoe.  Each  item  of  silverware,  silver  ornamentation,  or  brass  that 
is  not  coated  to  prevent  tarnishing  shall  be  individually  wrapped  in  several 
thicknesses  of  nontamish  tissue  paper  or  unicellular  polypropylene  foam.  Wrapping 
of  flatware  items  is  not  necessary  in  local  drayage  moves.  Flatware  itons  shall 
be  stacked  or  nestled.  When  storage  chests  are  available,  flat  silver  shall  be 
nested  or  cushioned  in  the  cihests.  Hollcware  is  soft  and  easily  bent  and  shall  be 
packed  in  a  dishpack,  preferably  in  top  half  of  the  carton.  Each  vessel  and  cover 
shall  be  wrapped  separately  with  the  wrapped  cover  inverted  and  placed  on  the  vessel 
so  the  two  will  be  packaged  as  a  unit. 

5.4.3.11  Appliances  and  Washers.  The  contractor  shall  service  ^liances  and 
washers  as  prescribed  in  paragraph  5.6. 
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5.4.3.12  UbaccxDmpanied  Baggage  Itons.  XJbacxDotrpanied  baggage  itsns  shall  be 
individually  packaged  in  cartons  consistent  vdth  the  protection  specified  for  itens 
of  household  goods  in  the  preceding  paragraphs.  Clothing  will  not  be  placed  loose 
but  will  be  properly  packed  in  cartons  befoi^e  they  are  put  into  an  outer  shipping 
container.  Fiberboard  boxes  nay  be  used  for  items  requiring  interior  packaging. 

5.4.3.13  Ejpensive  and  Valiaable  Itans.  Wh^  an  owner  declares  certain  items  as 
expensive  and  valuable,  the  ordering  officer  shall  order  the  services  under 
Schedule  I,  Iten  0008.  Packing  and  inventorying  shall  be  performed  cnly  in  the 
presence  of  the  owner.  Drayage,  if  required,  will  be  ordered  by  the  ordering 
officer.  C^ons  for  packing  these  itons  shall  meet  the  specifications  of 
paragraph  5.7.11.2. 

5.4.3.13.1  The  contractor  shall  perform  at  the  owner's  resider^  all  exterior 
nontainp-ri Tation  services  as  prescribed  in  jaragr^h  5.7  as  ^prcpiriate  for  the  type 
of  articles,  destination,  and  method  of  shipment  designated  by  the  ordering  officer. 

5.4.3.13.2  The  contractor,  vben  drayage  is  not  required,  shall  wei^  the 
containerized  articles  on  portable  platform  scales  or  bathrocm  scales,  or  upon  the 
written  authority  of  the  ordering  officar,  ^ly  a  constructive  wei^t  of  11  pounds 
per  gross  cubic  fcxot  of  the  ccntainer. 

5.4.3.14  Owner  Packed  Itans.  Itans  alreacty  packed  by  owner  shall  be  inspected  and 
repacked  the  contractor  as  per  paragr^h  5.4,  with  the  exception  of  Itans  0006 
and  0007,  Schedule  I. 

5.4.3.15  Removal  of  Ddoris.  Packing  and  loading  at  origin  shall  inclu<te,  as  a 
minimum,  ranoving  from  the  mariber's  residence  all  aipty  contractor-provided 
containers,  packing  materials  and  other  d^ris  accumulated  incident  to  packing  and 
loading  unless  specifically  v\^iived  by  the  owner  in  writing. 

5.4.3.16  upholstered  and  overstuffed  (O/S)  furniture  items  shall  be  wr^ped  a^ 
padded.  No  boxes,  cartons,  or  other  items  shall  be  placed  ipon  this  type  furniture. 
When  shipped  with  other  household  goods,  O/S  will  be  padied,  blocked,  and  braced  to 
preclude  damage  from  any  pressure  against  the  ipholstery  including  pressure  from  its 
own  weight  as  well  as  from  conditions  external  to  the  container. 

5.4.4  The  contractor  shall  exercise  care  in  handling,  loading,  and  padding  all 
items  loaded  into  a  closed  moving  van  for  local  drayage  shipments  or  for  movoient  of 
outbound  household  goods  or  baggage  to  contractor's  warehouse  for  oontainerizatican. 
All  cartons  will  be  stacked,  loaded,  handled,  and  drayed  in  their  normal  tcp  vp 
position  unless  as  indicated  on  carton.  When  tailgating  is  authorized  by  the 
ordering  officer,  the  load  shall  not  extend  beyond  the  surface  of  the  tailgate  or 
beyond  the  surface  of  the  vehicle.  The  tailgated  items  shall  be  protected  from 
inclanent  weather  by  a  suitable  covering. 

5.4.5  Containerization.  Containerization  of  outbound  household  goods  and 
imacoonpanied  baggage  shall  be  done  at  the  owner's  residence,  unless  otherwise 
authorized  by  the  ordering  officer.  Care  shall  be  taken  to  tightly  pack  itens 
within  the  container.  Articles  shall  be  padded  and  stuffed  so  as  to  preclude 
damage.  Filler  material  shall  be  used  only  to  eliminate  void  spaces  and  is 
prohibited  to  stirff  ccntainers  that  have  not  been  fially  utilized.  Padded  bracing 
shall  be  used  to  prevent  movanent  of  items  during  transit.  Large  spaces  shall  be 
plugged  with  shock  absorbent  material  such  as  styrofoam  blocks  to  absorb  movanent 
caused  by  vibration  and  settling.  All  shipments  shall  be  protected  from  the 
elanents  (rain,  snow,  sun,  etc.)  and  theft  at  all  times. 
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5. 4. 5.1  Containerization  shall  be  carefully  planned  for  the  best  utilization  of  the 
container  and  proper  distribution  of  weight  to  obtain  maximum  stowage  factors.  The 
following  are  desired  minimum  stowage  factors  of  shipping  containers.  Failure  to 
meet  the  standards  will  be  cause  for  rejection  of  the  services  perfonred. 

a.  Fed  Spec  PPP-B-580  containers  -  For  containers  of  166  cubic  feet  and  less  - 
5.7  net  pounds  per  gross  cubic  foot  of  the  container;  for  containers  in  excess  of 
166  cubic  feet  -  5.9  net  pounds  per  gross  cubic  foot  of  the  container. 

b.  MIMC  Pam  55-12  containers  -  5.9  net  pounds  per  gross  cubic  foot  of  the 
container. 

5. 4. 5. 2  Extra  h^vy  itons  such  as  upright  pianos  shall  be  raised  and  blocked  to 
relieve  any  strain  on  the  casters  and  braced  with  2x4  lumber  using  cleats  nailed 
through  the  plywood  sheathing  or  the  interior  container  frame.  Braces  shall  be 
padded  at  ccnpression  points  to  prevent  abrasion  of  finished  surfaces. 

5. 4. 5. 3.  Large  heavy  items  such  as  refrigerators,  f23ezers,  and  washers  shall  be 
placed  on  the  floor'  of  the  container  using  other  heavy  dense  articles  such  as 
footlockers, -boxes  of  books,  or  dishpacks  for  bracing,  Ifeight  distribution  shall  be 
kept  equal  with  the  center  of  gravity  of  the  container. 

5. 4. 5. 4  I^ss  dense  articles  such  as  chairs,  small  electrical  ^liances,  packed 
cartons,  or  small  furniture  articles  shall  be  used  in  the  middle  layer  and  light 
weight  articles  on  the  tcp  layers.  All  space  shall  be  filled  or  tcp  bracing  shall 
be  installed  in  a  partially  filled  container.  Empty  cartons  do  not  suffice  as 
bracing.  Bracing  shall  be  placed  horizontally  and  held  down  by  side  cleats  to 
prevent  the  movement  of  articles  within  the  container.  Cushioning  material  should 
be  used  to  fill  gaps  so  shifting  of  the  articles  is  not  possible. 

5. 4. 5. 5  Firearms.  When  firearms  are  included  in  containerized  shipments,  they 
shall  be  placed  in  the  number  one  container  in  such  a  manner  to  permit  easy 
withdrawal  for  inspection. 

5. 4. 5. 6  Bicycles.  Bicycles,  vhen  shipped  as  a  separate  item  and  not  included 
within  a  container,  shall  be  packed  in  cartons  meeting  Fed  ;^c  PPP-B-1364  as  a 
minimum.  Cartons  shall  be  constructed  and  fabricated  in  a  configuration  vhich  will 
permit  containerization  of  the  bicycle  without  removal  of  the  front  or  rear  viieels. 
For  shipments  other  than  local  drayage,  the  handle  bars  shall  be  loosened,  levered, 
turned  at  right  ^gle  to  their  usual  position,  swung  downward,  and  retightened. 
Wheels  or  mechanisms  on  multispeed  bicycles  shall  not  be  removed  or  disassoribled 
from  the  frame.  Pedals  shall  be  removed  and  secured  on  edge  forward  of  the  seat 
post  or  above  back  fender.  Before  placement  into  the  carton,  protective  wrapping 
and  ^dding  shall  be  applied  vhere  necessary  to  prevent  damage.  After  placonent 
within  the  carton,  adequate  interior  packaging  shall  be  placed  in  void  areas  to 
prevent  shifting  or  movement  during  transit.  The  bicycle  shall  be  placed  upright  in 
a  fiberboarf  container.  The  carton  shall  be  sealed  with  a  suitable  tape  and 
strapped  girthwise  at  one  third  the  distance  from  each  end.  The  word  "UP"  with  an 
arrxow  pointing  to  the  top  of  the  carton  shall  be  stencilled  in  black  letters  a 
minimum  of  2  inches  high  on  each  side. 

5. 4. 5. 7  Boats.  Boats  may  include,  but  are  not  limited  to,  the  following:  boats, 
canoes,  skiffs,  light  rovdooats,  kayaks,  sailboats,  and  boat  trailers.  The 
contractor  shall  be  required  to  accept  a  boat  and/or  boat  trailer.  Gonponents  and 
boat  accessories  that  will  not  fit  into  a  PPP-B-580  or  MHVIC  55-12  container  will  be 
containerized  in  accordance  with  Fed  ;^c  PPP-B-601. 
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5. 4. 5. 8  Security  Seals. 

5. 4. 5. 8.1  International  Household  Goods.  All  exterior  household  goods  containers 
and  boxes,  including  overflow  and  oversize  boxes  and  rug  ti±)es/cartons,  will  be 
sealed  with  accountable  seals  at  point  of  pick-up,  unless  an  exception  is  authorized 
by  the  re^nsible  PESO.  Sealing  will  be  conpleted  prior  to  any  movetent  and  the 
seal  (control)  numbers  entered  on  the  inventory,  cross-referencing  the  container 
number.  Four  seals,  as  a  minimum,  will  be  used  per  box  and  seals  will  secure  the 
access  overlap  door  and  side  panels. 

5. 4. 5. 8. 2  International  liiaccorrpanied  Baggage.  All  exterior  unaccompanied  baggage 
containers  will  be  sealed  with  accountable  seals  at  point  of  pickup.  Sealing  will 
be  ccnpleted  prior  to  any  movement  and  the  seal  (control)  numbers  entered  on  the 
inventory.  INao  seals,  as  a  minimum,  will  be  used  per  box  and  seals  will  secure  the 
access  overlap  tcp  and  ends.  If  only  two  seals  out  of  a  set  of  four  are  used,  the 
seals  not  used  should  be  destroyed  at  the  time  of  sealing  or  given  to  the  n^riber. 

5.5  Tagging,  Inventorying,  and  Packing  List  Preparation. 

5.5.1  The  contractor,  in  coordination  with  the  owner,  shall  prepare  an  accurate 
legible  household  goo^  descriptive  inventory  similar  to  Figure  P-1.  When  an 
article  is  packed  in  an  original  container  furnished  by  the  owner,  the  inventory 
shall  indicate  type  of  article  and  will  be  shown  as  "CP",  packed  by  the  contractor. 
All  tagging  will  be  accociplished  prior  to  removal  of  goods  frcxn  inside  of  residence. 
Tags  will  not  be  placed  on  finished  surfaces.  The  contractor  shall: 

5. 5. 1.1  Identification.  Identify  cartons  by  type  and  cube  with  an  indication  of 
general  contents;  such  as,  linens,  pots  and  pans,  3.5  cubic  feet,  etc.  The 
contractor  shall  diligently  count  and  examine  all  goods  tendered  for  shipments, 
receipt  for  them  and  make  ^prcpriate  written  exception  for  any  goods  not  in 
apparent  good  order.  Each  carton  shall  be  tagged  and  inventoried  as  a  separate 
invent03:y  line  item. 

5. 5. 1.2  Avoid  the  use  of  words  such  as  "household  goods,  kitchenware,  glass,  and 
misc."  or  other  general  descriptive  terms  in  the  preparation  of  the  inventory. 
Describe  in  as  much  detail  as  possible  items  of  furniture;  for  exairple,  television 
sets  should  be  identified  as  being  either  "color"  (C)  or  "black  and  vdiite"  (B&W)  and 
console  or  portable,  as  appropriate. 

5. 5. 1.3  Symbols.  The  "Exception  Symbols"  and  "Location  Symbols,"  as  shown  at 
Figutre  P-1,  shall  be  used  to  describe  locations  and  exceptions.  Locations  and 
exceptions  shall  be  true  and  accurate.  The  omission  of  exception  symbols  shall 
indicate  good  condition  except  for  normal  wear.  Contractor  shall  not  use  terms  "all 
over"  and  "everyvtere . "  Each  exception  and  location  shall  be  listed  separately  and 
not  collectively,  i.e.  SCRATCHED,  LEFT  SIDE  BOTTCM,  QC03ED  CN  TOP  FRCNT  EDGE. 
Inventory  will  read,  SC-5-9=2,G-10-4-12  and  not  SC, G,5, 9, 2, 10, 4, 12. 

5. 5. 1.4  Ensure  that  the  terms  "EROFESSICNAL  BOOKS  (PB) , "  "PRDFESSICNAL  PAPERS 
(PP),"  "PRDFESSICNAL  EQIJIFMENT  (PE),"  or  "PRDFESSICNAL  BODKS,  PAPERS,  AND  EQUIEMENT 
(PBPE) "  are  used  to  identify  such  articles  on  the  inventory,  together  with  the  cube 
and  weight  of  the  container;  a  line  entry  item  for  each  container,  such  as,  carton 
PB  3  cubic  ft.,  120  lbs.  These  items  identified  by  the  member,  shall  be  separated 
from  other  items  of  the  shipment,  weighed  separately,  and  placed  in  separate  boxes 
or  cartons  to  provide  safe  transportation.  Symbols  PB,  PP,  PE,  PBPE,  as 
appropriate,  shall  be  used.  The  total  weight  of  the  packed  professional  items  shall 
be  recorded  on  the  last  page  of  the  inventory  for  local  drayage  moves  and  on  the 
packing  list  for  outbound  household  goods  and  unacconpanied  baggage  shipn^ts. 
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5. 5. 1.5  List  on  the  inventory  the  general  contents  of  items  vMch  are  packed  by 
contractor  (CP)  in  dresser  or  chest  of  drawers,  footlockers,  trunks  or  seabags,  or 
indicate  enpty. 

5. 5. 1.6  Motorcycles,  mcpeds,  and  motorscooters  shall  be  inventoried,  as  one  line 
item,  listing  their  serial  number,  make,  year,  model,  and  odometer  reading. 

5. 5. 1.7  When  the  ordering  officer  permits  the  contractor  to  partially  containerize 
a  shipment  at  the  warehouse,  each  item  removed  from  the  residence  shall  be  annotated 
on  the  inventory  as  containerized  warehouse  (CW) . 

5. 5. 1.8  Annotate  ^  re^ivi^_ document  or  inventory  to  show  any  overage,  shortage, 
and  damage  found,  including  visible  damage  to  external  shipping  containers  and 
condition  of  security  seals  each  time  custody  of  the  prcperty  changes  from  a  storage 
contractor  (wairehouseman)  to  the  contractor  or  from  one  contractor  or  carrier  to 
another. 

5. 5. 1.9  Removal  fron  Nontorporary  Storage.  When  the  personal  prcperty  is  to  be 
removed  from  ncntenporary  storage  (NTS)  the  contractor  shall  obtain  from  the  storage 
contractor  two  legible  copies  of  the  nontarporary  storage  inventory  and  in 
conjunction  with  the  storage  contractor,  check  each  item  of  the  storage  lot  in 
accordance  with  such  inventory.  If  at  the  time  each  item  is  checked  there  is  a 
^fference  in  condition  of  the  itan  from  that  listed  on  the  ncntenporary  storage 
inventory,  the  contractor  shall  prepare  an  exception  sheet  and  such  differing 
conditions  s^l  be  noted  thereon.  When  the  contractor  elects  to  make  a  new 
invent03:y,  differences  as  to  condition  of  individual  items  as  cottpared  with  thp 
nontarporary  storage  inventory,  shall  be  shown  on  an  exception  sheet  as  described 
ebove.  In  the  event  the  opinions  of  the  contractor's  representative  and  storage 
rantractor's  representative  differ  as  to  shortages  and  overages  or  condition  of  an 
item(s) ,  both  opinions  shall  be  listed  on  the  exception  sheet  and  separately 
identified  as  to  source.  Both  parties  will  sign  and  date  the  Exception  Sheet,  each 
retaining  a  legible  ccpy  for  their  reactive  files.  Such  exception  sheet  shall  ■ 
rarain  an  internal  industry  document.  In  the  event  a  claim  is  filed,  the  contractor 
shall  provide  legible  copies  of  the  exception  sheet,  if  any,  to  the  appropriate 
claims  officer, 

5.5.1.10  Preparation  of  Inventories.  Inventories  prepared  on  shipments  released 
from  nontarporary  storage  shall  indicate  the  same  article  identification  and  item 
nunber  as  on  the  nontarporary  storage  inventory  or  a  cross-reference  shall  be  made 
on  the  new  inventory  indicating  the  item  nuitber  and  identification  from  the 
nontarporary  storage  inventory.  The  use  of  legible  photo  reproductions  of  the 
storage  contractor's  inventory  in  lieu  of  preparing  a  new  inventory  is  permissible. 

5.5.1.11  Identify  ^rson^  prq^rty  by  affixing  a  tag  or  tape  to  each  article  (not 
applicable  to  individual  items  in  packing  containers)  .  Each  shipment  shall  be 
separately  identified  by  lot  number  except  for  local  moves  when  only  a  single 
shipment  is  placed  in  the  van.  Each  article  shall  be  assigned  a  nurriber  vAiich  must 
torrespxond  with  the  item  nuitber  shown  on  the  inventory  form.  The  typa  of 
identification  used  and  the  method  of  affixing  it  to  the  article  shall  be  such  as 
not  to  damage  any  article  so  identified. 

5.5.1.12  Identify  items  disassenbled  or  serviced  by  contractor  or  by  third  party  at 
origin  and  record  such  itons  in  the  rarerks  section  of  the  inventory. 

5.5.1.13  When  available,  use  the  same  inventory  prepared  at  origin  to  verify 
delivery  and  condition  of  the  articles  at  destination. 
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5.5.1.14  Rugs  and  Pads.  Large  rugs  and  pads  shall  be  listed  separately  ty  color - 
and  size  on  the  inventory.  When  small  rugs  are  listed  as  bundles, 

the  number  of  rugs  in  each  bundle  shall  be  shown  on  the  inventory. 

5.5.1.15  Inventory  Form.  The  inventory  form  shall  bear  the  signature  of  the  owner, 
and  date  signed,  together  with  the  signature  of  the  contractor's  representative  and 
date  signed  certifying  to  its  accuracy  and  corpleteness. 

5.5.1.16  Shipments  to  Multiple  Destinations.  Whenever  an  owner  has  shipments  to 
multiple  destinations,  a  separate  inventory  shall  be  prepared  for  each  shipment.  At 
time  of  pidop,  the  contractor  shall  insert  in  the  heading  of  the  inventory  (ies)  the 
method  of  shipment  and  geographic  destination  of  the  goods. 

5.5.2  The  contractor  shall  prepare  the  inventory  in  five  (5)  copies  for  outbound 
shipments  and  in  three  (3)  ccpies  for  local  moves.  The  original  and  all  copies 
shall  be  legible  and  shall  bear  the  name  and  cotrplete  mailing  address  of  the 
contractor. 

5. 5. 2.1  Local  Drayage  Moves.  For  local  drayage  moves,  the  original  inventory  shall 
be  furnished  the  ordering  officer;  one  (1)  ccpy  shall  be  retained  by  the  contractor, 
and  one  (1)  ccpy  given  to  the  owner  vAien  loading  is  completed. 

5. 5. 2. 2  Outbound  Household  Goods  and  Uhaccotipanied  Baggage  Shipments.  For  outbound 
household  goods  and  unaccoftpanied  baggage  shipments,  the  original  inventory  will  be 
furnished  to  the  ordering  officer,  one  (1)  ccpy  will  be  retained  by  the  contractor 
and  one  (1)  will  be  given  to  the  owner.  The  contractor  shall  place  in  a  waterproof 
envelope  secured  to  the  No.  1  contcdner:  One  (1)  ccpy  of  the  inventory;  one  (1) 
ccpy  of  the  DD  Form  1299  (J^lication  for  the  Shipment  and/or  Storage  of  Personal 
Property) ,  and  if  an  overseas  shipment,  one  (1)  ccpy  of  the  owner's  orders  and 
custom's  document,  when  applicable.  Additionally,  for  household  goods,  the 
contractor  shall  place  an  envelope  containing  the  following  documents  in  an  easily 
accessible  location  inside  the  No.  1  container.  One  (1)  ccpy  of  the  packing  list, 
and  exception  sheet  for  shipments  released  from  nonteitporary  storage  (if 
appixDpriate)  .  For  unaccocipanied  shipments,  the  contractor  shall  place  one  (1)  copy 
of  the  member's  orders  inside  the  carton  prior  to  sealing.  The  member  will  be 
required  to  furnish  all  necessary  ccpies  of  their  orders. 

5.5.3  Property  Picked  from  a  Military  Installation  Warehouse.  When  personal 
property  is  picked  i:p  by  the  contractor  from  a  military  installation  warehouse,  the 
contractor  shall  use  the  DD  Form  1796,  Receipt  for  Xiiaccotrpanied  Baggage,  prepared 
by  the  installation  warehouseman  and  signed  by  the  member  as  the  original  transfer 
document.  The  package  numbers  on  the  DD  Form  1796  shall  be  cross-referenced  on  the 
contractor's  inventory  and  packing  list  vten  overpacking  is  required. 

5.5.4  Packing  Lists.  One  of  the  packing  lists  as  identified  in  Figure  P-1  or  P-2 
will  be  used  viien  appropriate.  The  contracting  officer  will  advise  the  contractor 
as  to  the  required  packing  list  prior  to  the  start  date  of  the  contract. 

5. 5. 4.1  The  contractor  shall  prepare  a  packing  list  at  the  time  the  goods  are 
packed,  noting  therein  the  number  of  each  piece,  the  weight  and  cubic  measurement. 
The  total  weight  of  professional  books,  p^jer,  and  equipment  shall  be  listed 
separately  on  the  packing  list.  Ihe  packing  list/inventory  packing  list  will  be 
prepared  in  five  (5)  ccpies  and  distributed  per  paragraph  5. 5. 2. 2. 

5.6.  i^pliance  Servicing  and  Unservicing. 
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5.6.1  The  contractor  shall  service  appliances  hy  securing  the  item  in  such  a  manner 
that  it  will  withstand  handling  and  transportation.  After  servicing,  a  tag  or  label 
shall  be  attached  to  the  ^pliance  to  indicate  that  it  must  be  serviced  at 
destination  prior  to  its  use  (reversing  the  process  perforrted  at  origin) .  Tagging 
is  not  required  on  local  moves. 

5. 6. 1.1  Washers.  Washers  requiring  servicing  shall  be  secured  with  washer  kits, 
washer  packs,  washer  locks,  or  special  plastic  inse2±s.  The  use  of  sheet  fiberboard 
or  cardboard  shall  not  be  used.  Hoses  will  be  removed,  wrapped,  and  placed  in  drum 
of  washers. 

5. 6. 1.2  Record  player.  The  tone  arm  of  a  record  player  shall  be  secured  with  tape 
and  the  turntable  shall  be  anchored  with  the  built  in  screws,  vben  present. 

5. 6. 1.3  Loose  parts  of  refrigerators,  freezers,  and  stoves  shall  be  secured  to 
prevent  movement  or  removed  and  packed  separately.  Electrical  cords  will  be 
secured. 

5. 6. 1.4  Items  of  unusual  natine  may  require  service  by  a  third  party  vMch  is 
arranged  by  the  contractor.  The  contractor  shall  not  arrange  for  third  party 
servicing  without  the  authorization  of  the  ordering  officer.  The  charges  for  third 
party  service  shall  be  billed  by  the  contractor  as  a  separate  charge  on  the  invoice 
and  sipported  with  two  (2)  copies  of  the  third  p)arty  conpany's  invoice.  Exairples  of 
items  of  an  unusual  nature  are:  shranks,  wall  units  and  grandfather  clocks. 

5.6.2  Uhservicing  of  i^liances.  The  contractor  shall  perform  unservicing  of 
appliances  at  destination  by  reversing  the  procedure  used  for  servicing.  If  third 
party  unservicing  is  required  and  approved  by  the  ordering  officer,  the  contractor 
shall  bill  the  services  as  prescribed  in  paragraph  5. 6. 1.4. 

5.6.3  Servicing  and  unservicing  of  appliances  shall  not  include  connecting  or 
disconnecting  services.  This  is  the  responsibility  of  the  owner. 

5.7.  Containers  and  Vehicles, 

5.7.1  Government -Owned  Containers  (QOCs) .  QOCs  are  containers  constructed  in 
accordance  with  Fed  Spec  PPP-B-580  described  as  Box,  Wood,  Household  Goods.  These 
containers  have  a  capacity  of  1,500  pounds  with  an  interior  cube  of  171  feet  and 
gross  cube  of  193  feet.  The  contractor  shall  caulk  PPP-B-580  boxes  at  titte  of 
assembly.  The  caulking  shall  be  a  non-hardening  type  in  a  continuous  strand  or  rope 
form,  not  less  than  1/4  inch  in  diameter.  For  previously  used  boxes,  if  the 
caulking  has  dried  and  become  brittle,  or  if  caulking  has  been  inprcperly  applied  or 
separated  from  the  wood  matibers,  new  caulking  shall  be  applied  viiere  necessary. 

When  patches  are  lased  for  repair  of  a  container,  the  patch  shall  also  be  caulked. 
GOCs  also  include  those  containers  listed  in  MUd  Pam  55-12,  those  meeting  Fed  Spec 
PpP-B-601  and  wooden  overflow  and  oversize  containers  purchased  by  the  Government  or 
received  by  the  contractor  awarded  the  Schedule  II,  Inbound  Services  contract.  QOCs 
shall  be  used  to  the  extent  as  they  are  available  for  Schedule  I,  Items  0001  through 
0005,  before  using  contractor- furnished  contadners. 

5. 7. 1.1  Unacceptable  containers  are  those  that  have  been  extended  to  accommodate 
oversize  or  overflow  items,  any  panel  bowed  or  bulging  beyond  their  normal 
conformity,  those  with  deteriorated  plywood  (either  rotted  or  delaminated) ,  those 
caulked  on  outside  seams  or  joints,  and  those  patched  without  the  use  of  caulking 
coipound.  Patches  on  the  outside  surfaces  are  not  acceptable  becanose  they  increase 
the  overall  dimension  and  are  subject  to  being  scraped  off  during  handling.  The 
floor  shall  be  solid  and  all  skids  installed  and  in  sound  condition. 
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5.7.2  mwc  Pam  55-12  and  Fed  PPP-B-580  containers  shall  be  r<aiilVred  during 
asseribly.  Doors  shall  be  caulked  on  the  matching  face  prior  to  closing  at  residence 
and  not  by  caulking  on  the  outside  after  closure.  Doors  will  matcdi  and  fit 
prqperly.  All  GOCs  and  contractor-furnished  containers  will  be  free  of  defects 
(holes,  loose  or  brok^  framing,  missing  skids,  caulking  repairs,  separated  plywood, 
etc.) .  All  repairs  will  be  done  prior  to  delivery  to  residence. 

5.7.3  Overflow  and  Oversize  Items.  Containers  for  overflow  and  outsize  items  such 
as  rugs  and  sofas,  shall  be  constructed  in  accordance  with  PPP-B-601  and  r<qiilkpd 
during  asserbly. 

5.7.4  Containers  for  articles  such  as  large  pieces  of  marble  or  glass  table  tops 
that  require  more  protection  than  the  standard  packing  techniques  shall  be 
constructed  in  accordance  with  MIL-C-52950.  These  containers  shall  be  used  for 
interior  packing  purposes. 

5.7.5  Skids.  Any  container  that  must  be  handled  with  a  forklift  shall  be 
constructed  with  two  or  more  skids.  All  wooden  containers  entering  the  Defense 
Transportation  System  with  a  gross  weight  of  100  pounds  or  itcre  or  with  length  and 
width  dimensions  of  48  inches  by  24  inches  or  more  shall  be  equipped  with  two  skids 
of  not  less  than  a  minimum  of  3  inches  high  and  3  1/2  inches  wide.  Skid  sizes  shall 
be  in  accordance  with  PPP-B-601. 

5.7.6  Banding.  Containers  of  plywood  construction  shall  be  banded  with  3/4  inch 
wide  steel  strips,  .023  inch  thick  meeting  the  requirements  of  Fed  Spec  QQ-S-781  or 
of  equal  quality.  One  band  shall  be  placed  vertically  at  each  end  of  each  side 
encircling  the  tcp,  sides  and  bottom,  and  one  band  placed  horizontally  encircling 
the  ends  and  sides. 

5.7.7  Coopering  of  Government-owned  containers  shall  be  performed  viien  authorized 
by  the  ordering  officer.  Patches  shall  not  increase  the  overall  container 
dimensions . 

5.7.8^  Markings.  The  contractor  shall  mark  all  Government -owned  containers  by 
stenciling  with  letters  at  least  one  inch  high.  Freehand  marking  shall  not  be  used. 
Felt  tip  markers  shall  not  be  used.  Each  container  shall  be  stenciled  with  all 
required  elements . 

5. 7. 8.1  Permanent  markings  on  containers  conforming  to  Fed  Spec  PPP-B-580  and  MIMC 
Pam  55-12  shall  be  as  listed  below.  In  obliterating  old  shipment  markings  from 
these  containers  and  preparing  the  surface  for  remarking,  permanent  markings  shall 
not  be  removed.  All  old  shipment  markings  shall  be  obliterated  prior  to  delivery  to 
residence.  If  the  permanent  markings  are  removed  or  are  illegible,  the  following 
permanent  markings  shall  be  stenciled  or  pjainted  (see  Figures  P-3  and  P-4)  in  black 
letters  1  1/2  inches  high: 

On  one  side  and  one  end:  USE  M)  HOOKS 

STORE  UNDER  COVER 
U.S.  PROPERTY 
MIMC  APPROVED 

CENTER  OF  BALANCE 
LIFT  HERE 
FORKLIFT  HERE 


In  the  appropriate  places: 


i 
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5. 7. 8. 2  On  Fed  Spec  PPP-B-580  and  MIMC  Pam  55-12  containers,  the  following 
additional  permanent  markings  shall  be  stenciled  on  one  side  and  one  end  toward  the 
top  of  the  container  in  black  letters  2  inches  high.  The  contractor  shall  stencil 
the  word  "UP"  with  an  arrow  pointing  to  the  top  of  the  container.  Then  under  "UP" 
on  an  orange  background  not  to  exceed  8  x  10  inches  in  blacik  letters  ^proximately  2 
inches  high,  the  contractor  shall  stencil  "DIM."  The  word  "EXPEDITE"  shall  be 
symretrically  spaced  below  in  1  1/2  inch  high  black  letters.  (See  Figures  P-3 

and  P-4.) 

5. 7. 8. 3  Each  interior  package  and  carton  shall  be  marked  to  indicate  the  gaieral 
contents  and  ireriber's  last  name.  Markings  shall  be  done  legibly  with  a  broad  felt- 
tip  marker.  All  marking  shall  be  on  the  container  not  on  the  t^)e. 

5. 7. 8. 4  Surfaces  to  be  marked  shall  be  free  of  oil  or  grease.  Marks  not  explicable 
to  current  shipment  shall  be  obliterated  with  paint  prior  to  arrival  at  residence. 
Shipments  identified  as  "BLI3EBAI?K"  shall  be  stenciled  in  l-inch  letters  with  the 
code  word  BLUEBARK  above  the  GBL  number. 

5. 7. 8. 4.1  As  a  minimum,  the  property  owner's  last  name  shall  be  legibly  hand 
written  or  stenciled  on  all  containers  prior  to  departinre  from  the  origin  residence, 
warehouse,  or  other  piclop  point.  Shipments  shall  be  stenciled  with  ooiplete 
shipping  infoirtation  correctly  stenciled  on  the  container  prior  to  departure  for 
onward  movanent. 

5. 7. 8. 4. 2  Stenciling.  Stenciling  of  DIM  HHG  (Figure  P-5)  shall  be  cotipleted  within 
two  (2)  working  days  and  be  as  follows: 

BLUEBARK  (if  applicable) 

GBL:  Government  Bill  of  Lading  Number  (if  ^plicable) 

TOST:  Transportation  Control  Number  (if  applicable) 

RDD:  Required  Delivery  Date  (Julian  Date,  exanple:  123) 

FRCM:  PPSO  -  Name  of  Shipping  Installation  (include 
GBLOC) 

TO:  Responsible  PPSO  (include  GBLOC)  (c/o  Destination 
contractor  name  and  address) 

FOR:  Marber's  Last  Name,  First  Name,  MI,  Rank/Grade, 

Branch  of  Service,  and  SSN 

HHG:  Household  Goods 

GROSS: 

TARE: 

NET: 

CQ: 


of  Pieces  (Nunber  and  Total  Nuirber  of  Pieces) 
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DEM 


CODE  OF  SERVICE 

TP  NO:  Transportation  Priority  Number  (if  applicable) 

IHRU  (POE) :  As  applicable 
THRU  (POD) :  As  applicable 

5. 7. 8. 4. 3  Military  Shipment  Label.  When  the  container  size  or  configuration  cannot 
be  stenciled,  the  contractor  shall  prepare  and  permanently  affix  (not  staled)  to 
the  container  the  appropriate  Military  Shipnoit  Label,  DD  Form  1387  (Figure  P-6) . 

5.7.9  Containers  must  be  dry  and  clean  prior  to  stuffing.  Containers  moving  by 
flatbed  equipment  in  local  pickrp  or  delivery  service  shall  be  covered  with  a 
waterproof  tarpaulin  or  other  material  providing  equal  protection,  vAien  local 
weather  conditions  dictate.  Ihe  waterproof  tarpaulin  shall  cover  the  cargo  on  the 
tcp  and  sides  down  to  the  vehicle  bed  and  all  surfaces  over  the  overhang. 

Protective  covering  shall  be  available  on  the  vehicle  vdien  laden  with  property 
subject  to  this  contract. 

5. 7. 9.1  When  the  contractor  moves  containers  via  flatbed  type  vehicle,  the 
containers  shall  be  loaded  in  an  upright  position  and  shall  not  protrude  beyond  the 
rear  edge  of  the  vehicle  bed  surface  more  than  twelve  (12)  inches  (no  protrusion  for 
the  sides  and  front) .  In  all  cases  of  rear  overhang,  the  container  must  be  resting 
on  the  weight  bearing  surface  of  the  skid. 

5. 7. 9. 2  Overflow  Containers.  Overflow  containers  (Item  0003  of  Schedule  I)  shall 
be  limited  to  use  for  those  items  that  accumulate  over  and  above  that  vi^ch  can  be 
packed  into  a  PPP-B-580  or  MIMC  55-12  container.  The  construction  of  an  overflow 
container  shall  be  in  accordance  with  PPP-B-601.  The  overflow  container  normally 
is  of  lesser  size  than  a  PPP-B-580  or  MIMC  Para  55-12  and  must  be  limited  to  one 
per  shipment . 

5. 7. 9. 3  Oversize  Containers.  Oversize  containers  (Item  0003  of  Schedule  I)  shall 
be  limited  to  use  for  a  single  iton  v^ch  exceeds  the  dimensions  of  and  cannot  be 
acccmmodated  in  a  PPP-B-580  or  MIMl  Pam  55-12  container  and  therefore  requires  a 
specially  built  container.  One  or  more  of  this  type  may  be  required  per  shipment. 
These  containers  shall  be  constructed  in  accordance  with  PPP-B-601  and  the  exterior 
container  dimensions  furnished  to  the  ordering  officer. 

5. 7. 9. 4  Other  Shipments.  Containers  constructed  for  other  shipnents  (Item  0003  of 
Schedule  I)  shall  be  constructed  in  accordance  with  PPP-B-601  and  caulked  during 
assenribly.  Other  shipments  are  defined  as  small  shipments  which  require  a  lesser 
size  box  (container)  than  specified  in  Fed  Spec  PPP-B-580  or  MIMC  Pam  55-12. 

5.7.10  The  contractor  shall  repxDrt,  store  and  when  directed  by  the  ordering  officer 
reposition  Government -owned  household  goods  containers.  When  repositioning  is 
ordered,  the  contractor  shall  load  on  vehicles. 

5.7.10.1  The  outbound  contractor,  viien  directed  by  the  ordering  officer,  shall  pick 
rp  and  store  enpty  Government -owned  containers  from  other  local  carrier  or 
Government  facilities  within  the  contract  area  of  performance.  When  the  contract  is 
awarded  to  different  contractors,  storage  of  the  Government -owned  containers  is  the 
responsibility  of  the  outbound  contractor  unless  otherwise  directed  by  the  ordering 
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officer.  The  storage  of  containers  contarplated  under  this  contract  means,  as  a 
minimum,  that  containers,  if  not  stored  vd.thin  a  building,  shall  be  stored  under 
cover  (protected  from  precipitation,  ground  water  or  other  moistxjre) . 

5.7.10.2  ServiceableA^erviceable  Containers.  The  contractor  shall  not  comdngle 
ser^ceable  or  unserviceable  containers.  After  inspection  by  the  ordering  officer, 
these  two  categories  of  containers  shall  be  segregated.  The  inaction  and 
disposition  schedule  shall  be  muti:ially  agreed  upon  by  the  ordering  officer  and 
contractor.  TJ^n  cotpletion  of  the  inspection  process  the  Government  inspector  will 
mark,  by  graying,  with  red  paint  all  containers  id^tified  as  i^erviceable.  The 
mayki  ng  shall  consist  of  the  word  "OC3NDEMNEID”  stenciled  in  one  inch  letters  and  an 
"X"  placed  on  one  side,  one  end,  and  one  interior  panel  of  each  container. 
Uiserviceable  oontainera  shall  be  disposed  of  at  no  cost  to  the  Government. 

5.7.10.3  The  new  outbound  contractor  shall  pick  up  the  serviceable  otpty 
Government-owned  containers  from  the  previous  contractor  (s)  not  later  than  30 
calendar  days  after  ootimencartvent  of  the  contract. 

5.7.10.4  Government -Owned  Container  (GOC)  Report.  The  contractor  shall  submit  a 
GOC  report  (a  Ipoal  form  or  for  Air  Force  Installations,  AF  Form  384) .  The  report 
shall  be  submitted  to  the  ordering  officer  fifteen  (15)  days  after  the  contract 
start  date  and  thereafter  on  the  first  workday  of  each  month.  The  contractor  shall 
keep  an  accurate,  rp  to  date  count  of  all  GOCs. 

5.7.11  liiaccottpanied  Baggage  Containers.  liiaccarpanied  baggage  containers  shall 
neet  the  following  specifications: 

5  7.11.1  Dorestic  Shipments.  Fed  Spec  PPP-B-640  -  Boxes,  Fiberboard,  Corrugated, 
Triple-wall,  Class  2,  Style  E  or  Fed  Spec  PPP-B-1364  -  Box,  Shipping,  Corrugated 
Fiberboard,  High  Strength,  Weather-Resistant,  Doijble-Wall  (Style  RSC  or  CSC) . 

5.7.11.2  Overseas  Shipments.  Fed  Spec  PPP-B-601  Boxes,  Wood,  Cleated  Plywood 
Style  A  or  Fed  l^c  PPP-B-640  Box,  Corrugated  Fiberboard,  Triple  wall  -  Class  2 
Style  E  or  Fed  ^c  PPP-B-1364  Box,  Corrugated  Fiberboard,  High  Strength, 
Weather-Resistant,  Double  Wall  (Style  RSC  or  OSC) ,  or  Fed  Spec  PPP-B-580  Box,  Wood 
Household  Goods. 

5.7.12  Normally,  unaccottpanied  baggage  shipnents  will  be  limited  to  a  gross  of  15 
cubic  feet  and  300  pounds.  Larger  shipments  of  unaccorpanied  baggage  may  be  placed 
into  tri-wall  fiberboard  containers  rp  to  a  gross  of  70  cubic  feet.  The  contractor 
shall  secured  these  containers  on  wooden  pallets  for  handling  mth  a  forklift.  This 
^plies  to  donestic  and  overseas  shipments  xjnless  larger  containers  are  approved  by 
the  ordering  officer.  Telesccping  of  exterior  shipping  containers  shall  not  be 
authorized. 

5.7.13  Sealing  and  banding  of  fiberboard  shipping  containers  shall  be  as  follows: 

5.7.13.1  The  contractor  shall  seal  fiberboard  shipping  containers  at  the  owner's 
residence  by  sealing  all  seams  and  joints  with  pressure  sensitive  tape.  The  tape 
shall  be  a  minimum  of  6  inches  over  each  seam  or  joint  edge. 

5.7.13.1.1  Fiberboard  shipping  containers  of  15  cubic  feet  or  more  shall  have  2 
(two)  additional  strips  of  tape,  one  on  each  side  half  overlapping  the  first  tape, 
so  that  the  seam  vten  taped,  is  a  minimum  width  of  4  (four)  inches.  When  coipleted, 
the  middle  seam  vbere  the  flaps  ccme  together  and  the  edges  of  the  flaps  shall  all 
be  similarly  taped. 
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5.7.13.1.2  The  C!ontrac±;or  shall  band  fiberboard  shipping  cjontainers  either  at 
owner's  residencje  or  contractor's  facility  with  flat  steel  banding  or  nonmetal 
banding  which  ineets  the  requirements  of  PPP-S-760B  or  of  equal  quality.  The  banding 
shall  be  tensioned  to  effect  an  adequate  closure  without  damaging  the  fiberboard. 

5.7.13.1.3  Fiberboard  containers  in  excess  of  15  cubic  feet  shall  be  banded  both 
vertically  and  horizontally.  One  band  shall  be  placed  vertically  at  each  end  of 
each  side  encircling  the  tcp,  sides  and  bottom  and  one  band  placed  horizontally 
encircling  the  ends  and  sides. 

5.7.13.1.4  Trunks  and  Footlockers.  Trunks  and  footlockers  may  contain  a 
properly  packed  quantity  of  household  goods  that  is  reasonable  for  the  construction 
and  condition  of  the  container  (see  paragraph  5.4.3) .  All  trunks  and  footlockers, 
vben  used  as  an  exterior  shipment  container,  shall  be  covered  girthwise  with 
double-faced  corrugated  fiberboard  and  strapped  with  steel  strappings.  IWo  str^s 
shall  encircle  the  tcp,  bottcm,  and  sides  of  the  item  and  one  str^  around  the  sides 
and  ends. 

5.7.14  Marking  and  Tagging  of  fftiacoarpanied  Baggage.  All  surfaces  of  containers  to 
be  marked  shall  be  clean  and  entirely  free  of  oil  or  grease.  Any  marks  not 
applicable  to  the  shipment  shall  be  obliterated  with  paint  prior  to  arrival  at 
residence  or  pick  vp  point .  All  marking  shall  be  clear  and  legible .  Lettering 
shall  be  of  equal  height  and  proportional  to  the  available  space  on  the  container. 
The  address  markings  (Figure  P-7)  shall  be  the  most  conspicuous  marking  on  the 
container  and  as  large  as  available  space  permits.  As  a  minimum,  the  property 
owner's  last  name  should  be  legibly  hand  written  or  stenciled  on  all  containers 
prior  to  departure  from  the  origin  residence,  warehouse,  or  other  pickrqp  point. 
Shipments  shall  be  stenciled  with  complete  shipping  information  on  all  containers 
prior  to  departure  for  onward  movonent. 

5.7.14.1  Marking  shall  be  placed  on  two  surfaces  of  each  container.  Markings  on 
barracks  bags,  duffle  bags,  and  similar  articles  shall  be  placed  on  one  surface. 

5.7.14.2  Marking  of  exterior  containers  shall  be  accomplished  by  stenciling.  When 
the  container  size  or  configuration  will  not  acooninodate  stenciling,  the  app3xpriate 
DD  Form  1387  label  (Figure  P-8)  shall  be  used. 

5.7.14.3  Marking  of  unaccompanied  baggage  shall  be  completed  within  two  (2)  working 
days  and  be  as  follows: 


BUJEBARK  (if  applicable) 

GBL:  Government  Bill  of  Lading  Numiber  (if  applicable) 

TQJJ:  Transportation  Control  Number  (if  applicable) 

RDD:  Required  Delivery  Date  (Julian  Date,  example:  123) 

FE?CM:  PPSO  -  Name  of  Shipping  Installation  (include 
GBLOC) 

TO:  Responsible  PPSO  (include  GBLOC)  (C/0  Destination 
contractor  name  and  address) 

FOR:  Maiiber's  Last  Name,  First  Name,  MI,  Rank/Grade, 
Branch  of  Service,  and  SSN 
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UB:  IMaccottpanied  Baggage 
GROSS: 

IMRE: 

NET: 

OJ: 

of  Pieces  (Nuiriber  and  Total  Number  of  Pieces) 

ODDE  OF  SERVICE:  DFM 

TP  NO:  Tcansportation  Priority  Number  (if  applicable) 

THRU  (POE)  :  As  applicable 
THRU  (POD)  :  As  applicable 
5.7.15  Vehicles. 

5.7.15.1  Vehicles  vised  for  pickvp  and  delivery  shall  be  either  closed  moving  van  or 
a  flatbed  type  vehicle  for  hauling  containers.  Vans  shall  be  clean  and  free  from 
holes  or  conditions  vMch  wovild  pemit  the  entry  of  water.  Doors  vAien  closed  shall 
fit  tightly  and  securely.  Equipment  within  the  van  shall  be  in  good  repair. 
Fumitvire  pads  shall  be  clean,  in  good  condition,  and  in  sufficient  quantity.  The 
vehicle  shall  be  free  of  obvious  defects  to  vbeels,  brakes,  hitches,  safety  devices 
and  leaks  in  systems  containing  liquicas  or  air.  Vehicles  in  violation  shall  be 
rejected  and  replaced  with  a  satisfactory  vehicle  prior  to  completion  of  seirvices. 

5.7.15.2  Flatbed  or  Cpen-Type  Vehicles.  When  flatbed  or  open- type  vehicles  are 
used  to  transport  containerized  personal  property,  a  weatherproof  tarpaulin  of 
sufficient  size  to  fully  cover  the  cargo  reaching  to  the  floor  of  the  vehicle  on  all 
sides  shall  be  used  when  local  weather  conditions  dictate.  Such  protective  covering 
shall  be  available  on  the  vehicle  when  laden  with  property  svbject  to  this  contract. 

5.8  Storage. 

5.8.1  Vehicles  shall  not  be  used  for  the  storage  of  shipments.  Picktp  and  drayage 
includes  placing  the  goods  within  the  facility  on  the  pickup  date  specified  in  the 
order;  however,  at  the  latest,  the  shipment  shall  be  placed  in  the  facility  no  later 
than  the  day  following  pickup. 

5. 8. 1.1  All  personal  property  shall  be  stored  on  skids,  dunnage,  pallet  bases, 
elevated  platforms,  or  similar  storage  aids  maintaining  a  minimum  of  two  inches  of 
clearance  from  the  floor  to  the  undermost  portion  of  the  personal  property.  This 
elevation  requiirement  shall  apply  after  three  (3)  day  handling- in  period.  Items 
waiting  for  the  conpletion  of  handling- in  services  shall  be  protected  at  all  times. 
In  addition,  the  property  shall  not  be  stored  in  contact  with  exterior  walls. 

Height  of  housdxild  goods  stacked  loose  shall  not  exceed  10  feet.  Trash  cans, 
extension  ladders,  lawn  mowers,  TV  antennas,  swing  sets,  and  similar  items  are 
excluded  from  this  requirement. 

5. 8. 1.2  Shipping  Containers.  The  contents  of  containerized  shipments  shall  not  be 
removed  from  containers  vben  placed  in  storage.  Loaded  containers  shall  be  stored 
in  an  upright  position  on  the  weight  bearing  surface  of  the  skid.  Shiprrent  shall 
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not  be  decjontainerized  prior  to  cSelivery  to  residence  unless  ortSered  by  the  orderincr 
officer.  . 

5. 8. 1.3  Identification.  All  outbound  shipments  shall  be  properly  identified  by  the 
matiber's  name,  ($L  number,  and  call  or  lot  number.  Such  identification  shall  be  in 
plain  view  on  each  lot. 

5. 8. 1.4  Rugs  and  Caipets.  Rugs  and  caipets  shall  be  fully  covered  and  stored  on 
racks  in  a  horizontal  position  without  folding. 

5. 8. 1.5  Upholstered  and  overstuffed  furniture  items  stored  loose  on  racks  shall  be 
placed  in  an  i^rdght  (normal)  position  and  covered  and  protected  against  dust.  No 
boxes,  cartons,  or  other  itatis  shall  be  placed  rpon  this  type  furnitine.  When^^i^ 
are  placed  in  individual  room  storage  or  viien  containers  are  used  for  warehouse 
storage,  they  shall  have  protection,  padding,  blockir^,  and  bracing  to  preclude 
damage  frctn  any  pressure  against  the  rpholstery  including  pressure  from  its  own 
weight  as  well  as  from  conditions  external  to  the  container. 

5. 8. 1.6  All  articles  having  surfaces  susceptible  to  damage  by  scratching,  marring, 
and  similar  hazards  shall  be  covered  with  appropriate  padding  and  stored  in  such  a 
manner  to  afford  protection. 

5.8.2  Storage  Charges.  Storage  charges  for  outbound  household  goods  and 
unaccotpanied  baggage  shipments  shall  not  cotimence  earlier  than  the  sixth  (6th) 
workday  followirg  date  of  ordering  officer's  receipt  of  contractor's  notification  of 
completion  of  containerization  service.  Storage  charges  shall  ^ly  for  each  30 -day 

or  fraction  thereof.  Date  of  release  from  storage  shall  not  be  considered  in 
ccnputation  of  storage  charges. 

5.8.3  Storage  charges  for  inbound  household  goods  and  unaccompanied  baggage 
shipments  shall  not  cctimence  earlier  than  the  sixth  (6th)  workday  following  date  of 
contractor's  notification  to  the  ordering  officer  of  arrival  of  shipment.  Storage 
charges  shall  apply  for  each  30 -day  p^iod  or  fraction  thereof.  Date  of  release 
from  storage  shall  not  be  considered  in  cooputation  of  storage  charges. 

5.8.4  When  the  contractor  cannot  release  a  shipment  from  storage  or  deliver  a 
shipment  on  the  date  requested  ty  the  ordering  officer,  the  storage  charges  shall 
cease  on  the  requested  date  instead  of  the  actual  date  of  rele^. 

5.8.5  The  ordering  officer  may  authorize  storage  vp  to  270  days  in  90-day 
incraiients.  Storage  beyond  the  270  days  may  be  authorized  by  higher  headquarters  of 
the  military  service  concerned.  The  ordering  officer  will  notify  the  contractor  of 
the  expiration  date  of  storage  at  Government  ejqpense.  The  contractor  shall  collect 
costs  from  the  military  members  for  all  storage  above  that  vMch  is  authorized  by 
the  ordering  officer. 

5.8.6  Facilities.  The  minimum  standard  for  qualification  of  a  contractor's 
warehouse  is  that  it  must  either  have  (1)  an  acceptable  automatic  ^rinkler  system 
or  (2)  a  sv;pervised  fire  detection  and  reporting  system.  Installed  fire  protection 
systons  must  be  accredited  ^  the  cognizant  fire  insurance  rating  organization  for 
insurance  rate  crec^t.  Additionally,  the  facility  will  be  protected  by  an  adequate 
water  supply  for  fire  fighting  and  a  fire  department  vMch  is  responsive  24  hours  a 
^y.  Statements  for  the  cognizant  fire  insurance  rating  organization,  municipal 
fire  departm^t,  or  local  authority,  having  jurisdiction,  will  be  used  as  a  basis 
for  determining  the  sufficiency  or  adequacy  of  a  fire  fighting  water  sipply  and  the 
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responsiveness  of  a  fire  department  to  protect  a  facility.  i:|x3n  receipt  of  award, 
the  contractor  shall  furnish  to  the  contracting  officer  evidence  of  the  kinds  and 
minimum  anoints  of  insurance  covering  work  to  be  performed.  The  contractor  shall 
maintain  at  least  the  minimum  insurance  coverage  required  as  specified  in  EAR 

28.307.2  throughout  the  contract  period  for  the  following  policies:  (1)  Workmen's 

Qxtpensaticn  Insurance  $ _ ;  (2)  Comprehensive  General  Liability  Insurance  $ _ 

and  Automobile  Liability  Insurance  $ _ .  Each  policy  shall  ccaitain  an  endorsement 

that  cancellation  or  material  change  in  the  policy  shall  not  be  effective  until 

a  30-day  written  notice  is  furnished  to  the  contracting  officer. 

5. 8. 6.1  The  contractor  shall  perform  good  warehouse  keying  practices.  The^ 
warehouse  shall  not  show  evidence  of  insect  and  rodent  infestation  and  a  periodic 
program  shall  be  established,  either  self  administe:^  or  provided  by  a  reputable 
outside  firm,  for  the  control  and  extermination  of  insects  and  rodents .  The 
warehouse  shall  afford  adequate  protection  from  pilferage  and  theft.  _  There  shall  be 
suitable  provisions  for  the  collection  and  disposal  of  packing  materials,  crates, 
and  other  similar  trash;  dust  and  dirt  shall  not  be  prevalent;  working  supplies 
shall  be  prtperly  located;  and  equipment  shall  be  maintained  in  a  good  condition. 

The  outside  area  shall  be  maintained  in  compliance  with  National  Fire  Rratection 
Association  (NFPA)  standards  or  in  accordance  with  local  fire  and  building  codes. 
Trash  and  other  debris  shall  be  kept  at  least  20  feet  fron  the  warehouse.  The 
contractor  shall  maintain  a  locator  record  for  all  outbound  and  inbound  shipments 
within  the  warehouse. 

5.8.7  Inspection  of  Contractor's  Facility.  The  contractor's  facility  will  be 
initially  inspected,  if  applicable,  and  approved  by  a  representative  from  the 
contracting  office  or  PPSO  for  compliance  with  this  contract  and  the  standards  and 
regulations  stated  or  referenced  therein.  Thereafter,  inspections  will  be  on  a 
quarterly  basis  or,  if  deemed  necessary,  on  a  more  frequent  basis.  If  a  facility  is 
found  to  be  unsatisfactory,  it  may  be  declared  ineligible  to  receive  further  orders 
under  the  contract. 

5.9  Delivery,  t&packing,  thloading,  and  Loss  and  Damage  Reports. 

5.9.1.  The  following  information  shall  be  furnished  the  ordering  officer  on  each 
individual  shipment ;  Name  and  rank  of  the  property  owner,  ®L  number,  number  of 
pieces,  size  and  type  of  containers,  weight  and  name  of  carrier.  When  markings  on 
the  containers  or  documents  indicate  the  shipment  is  for  a  deceas^  member 
(BLC3EBARK) ,  this  information  shall  also  be  provided.  The  above  information  shall  be 
(Sht a irn=>d  from  the  freight  bill,  copy  of  the  ®L  (vben  furnished  by  carrier) , 
container  markings,  or  documents  attached  to  the  containers. 

5.9.2  ISiloading  and  unpacking,  upon  delivery  to  the  residence,  shall _ include  the 
one-time  laying  of  rugs,  assembling  of  disassembled  furniture,  dese^icing  of 
appliances,  and  the  one-time  placement  of  furniture  and  like  items  in  the 
appropriate  room  of  the  dwelling  or  a  room  designated  by  the  property  owner.  The 
contractor  shall  not  be  required  to  move  items  after  once  placed  as  designated. 

Third  party  services  as  set  forth  in  paragraph  5. 6. 1.4  shall  be  performed  vben 
authorized.  XJnless  specifically  waived  by  the  owner,  in  writing,  urpacking  services 
shall  be  performed.  The  contractor  shall  have  the  owner  certify  and  sign  on  the 
inventory  or  delivery  document  that  urpacking  was  or  was  not  performed.  The 
contrci'~’t'~>r  shall  have  all  tools  for  reassembling  on  hand.  The  contractor  shall  at 
all  times  protect  the  shipment  from  the  elements  (rain,  snow,  sun,  etc.)  and  theft. 
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5. 9. 2.1  a^dcing  Service,  ^packing  service  shall  consist  of  impacking,  cn  a 
om-time  basis,  all  barrels,  boxes,  cartons,  and  crates.  Ihe  contents  shall  be 
p^ced  in  a  ro^  designated  by  the  property  owner.  This  includes  placonent  of 
articles  in  cabinets,  cipboards,  or  on  shelving  in  the  kitchen  vhen  convenient  and 
consistent  with  safety  of  the  article  (s)  and  proxitnity  of  the  area  desired  by  the 
owner,  but  do^  not  include  arranging  the  article  (s)  in  a  manner  desired  ty  the 
owner.  Removing  frcm  the  owner's  premises  all  enpty  containers,  packing  material 
and_  other  debris  shall  be  performed  at  the  time  the  goods  are  delivered  to  the 
residence  unless  specifically  waived  in  writit^  by  the  owner.  The  waiver  shall  be 
held  in  the  contractor's  files  for  further  reference. 

5.9.3  Recording  Damage  or  loss.  When  unloading  or  unpacking  articles  at  the 
destination  residence,  the  contractor  shall,  in  coordination  with  the  owner,  check 
the  inventory  prepared  at  origin  and  inspect  each  article  for  loss  or  damage.  The 
contractor  shall  record  damage  and  loss  cn  a  ED  Form  1840,  Joint  Statorent  of  Loss 
or  Damage  at  Deliye^  (Figure  P-9) .  The  DD  Form  1840  shall  indicate  any  difference 
in  count  and  condition  from  that  shewn  on  the  inventory  prepared  at  origin  and 
shall  be  jointly  signed  by  the  contractor  and  the  owner.  For  ^lit  shipments  or 

partial  deliveries,  a  DD  Foiro  1840  will  be  caxpleted  vAienever  property  is  delivered 
to  meniber. 

5. 9. 3.1  The  DD  Form  1840  shall  be  prepared  in  five  (5)  copies  by  the  contractor. 
The  contractor  shall  furnish  the  member  three  (3)  copies  of  the  oortpleted  form  and 
obtain  a  receipt;  therefore,  on  the  ^ce  provided  on  the  form  and  provide  the 
mariber  three  (3)  copies  of  the  DD  Form  1840R,  Notice  of  Loss  or  Damage 

(Figure  P-10) .  contractor  shall  furnish  the  ordering  officer  a  conpleted  copy 

of  the  form  within  seven  (7)  workdays  after  delivery.  One  copy  of  the  form  will  be 
held  in  the  contractor's  files  for  further  reference. 

5.9.4  CLaims.  The  contractor  shall  make  pronpt  settlement  directly  to  the  mariber 
or  the  Governm^t  on  any  claims  for  loss  or  damage  for  vhich  there  is  liability 
under  the  provisions  of  this  contract.  Beginning  with  receipt  of  the  claim  the 
contractor  shall  inform  the  originator  of  the  claim,  in  writing,  at  the  ejqjiration 
of  ^ch  succeeding  30-day  period  until  resolution  of  the  claim,  of  the  status  of  the 
claim  and  toe  reasons  for  delay  in  making  final  disposition  thereof.  The  contractor 
shall  furnish  the  quality  assurance  or  quality  control  office/division  of  the  PPSO 
serviced  under  this  contract  an  information  copy  of  all  claims  correspondence  or 
related  documents  within  10  days  of  the  receipt  or  dispatch  by  the  contractor,  as 
a^licable.  The  contractor  shall  also  furnish  the  contracting  officer  a  monthly 
list  of  all  claims  vhich  tove  not  been  resolved  within  the  preceding  120-day  period. 
The  list  of  claims  shall  identify  the  claimant,  the  claimant's  address,  the  delivery 
order  number,  the  (fete  the  claim  was  received,  the  amount  of  the  claim,  and  the 
rea^n  viy  the  claim  has  not  been  resolved.  The  proper  and  timely  resolution  of 
claims  is  of  the  essence  to  this  contract.  The  ordering  officer  shall  retain  the 
correspondence  in  the  cpontractor '  s  quality  assurance  file  for  evaluation  and 
refer^ce  purposes  until  one  year  after  <x>ntra<ot  ejqjires.  The  Gcovernmsnt  reserves 
the  right  to  consider  any  and  all  claims,  paid  or  urpaid,  by  the  contractor,  under 
the  Disputes  Clause  of  the  contract. 

5.10  Documentation  and  Reports. 

5.10.1  Contractor- furnished  documents  and  forms  prepared  by  the  contractor  and 
Government-furnished  documents  and  forms  partially  cotrpleted  by  the  contractor  shall 
be  accurate  and  legible. 
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5.10.2  and  similar  documents  covering  outbound  shipments  sl^l  be  ^ 

f oxm  the  ordering  officer  by  the  contractor  each  workday  or  obtained  in  accordance 
with  locally  established  pixwedures  such  as  mail  or  courier. 

5.10.2.1  On  outbound  shipnents,  the  contractor  shall  complete  by  typi^  information 
on  the  original  GBL,  SF  1203  and  all  copies,  as  follows  and  distributed  per 
paragraph  5.10.2.4. 

a.  Block  26  (Packages) .  Enter  the  nunber  and  kind  of  containers,  such  as  1 
F/L,  2  CINS,  etc. 


b  Block  27  (Description  of  Shipment)  .  Enter  the  aggr^te  and  cube  of 

the  total-  number  of  each  different  type  of  container  shown  in  block  26. 


c. 


Block  28  (Weight) .  Enter  the  gross,  tare,  and  net  weight. 


5.10.2.2  On  outbound  overseas  shipments,  the  contractor  shall  c^lete  bytjp^ 
information  on  the  original  Transportation  Control  and  Movement  Docui^t  (TCMD) , 
I®  Form  1384  (Figure  P-11)  and  all  copies,  as  follows  and  distributed  per 
paragraph  5.10.2.5: 


a.  Block  22  (Pieces) .  Enter  the  total  number  of  pieces  in  the  shipment. 

b.  Block  23  (Weight) .  Enter  the  gross,  tare  and  net  weight. 

c.  Block  24  (Cube)  .  Enter  the  total  cube  of  the  shipment. 


5.10.2.3  Carrier  Pickup  of  Shipments.  Within  one  (1)  wrkday  after  the  prc^rty  is 
ready  for  shipment,  the  contractor  will  contact  the  assigned  carrier,  as  mdicat 
on  Sie  GBL,  to^range  for  pickup.  When  shipments  are  not  pick^  up  by  the  assigned 
carrier  by  close  of  business  of  the  next  workday  following  the  day  the  contractor 
notified  the  carrier,  the  contractor  shall  notify  the  ordering  offi^  of  the 
carrier's  failure  to  pickup  the  shipment  not  later  than  9  a.m.  of  the  following 

workday. 

5  10  2  4  On  all  outbound  shipments  moving  by  GBL  the  contractor  shall  surrender  the 
origin  and  copies  2,  3,  and  4  of  the  ®L  to  the  carrier  when  ship^t  is  P^ed  ^ 
and  return  copies  5,  6,  and  7  of  the  GBL  to  the  ordering  officer  not  later  to  GOB 
the  next  workday  after  the  day  the  shipment  is  picked  up.  All  copies  of 
returned  to  the  ordering  officer  shall  bear  a  legible  pickip  date  and  sigmt^  of 
the  carrier's  representative.  For  outbound  shipments,  the  contractor  shall  furnish 
the  ordering  officer  the  conpleted  inventory,  packing  list  and^weight  tickets 
not  later  tLn  four  (4)  workdays  frcm  date  of  pickup  for  hous^ld  goods  and  three 
(3)  workdays  from  date  of  pickup  for  unaccotpanied  baggage  shipments. 

5.10.2.5  Transportation  Control  Movenent  IPcunent  (TCMD)  .  One  (1)  coiplto  copy 
of  the  TOMD  shall  be  placed  in  the  waterproof  envelope  on  the  nurriber  one  (  ) 
container  and  three  (3)  copies  will  be  given  to  the  carrier. 

5  10.3  For  outbound  shipnents  requiring  drayage  to  an  air  or  vater  temvto  wit^ 
the  contract  area  of  performance,  the  contractor  will  deliver  the  shipnent  to  the 
designated  terminal  within  five  (5)  working  days  of  request  ky  the 
for  unaccorpanied  baggage  or  six  (6)  working  days  of  revest  ky  the  ^icer 

for  household  goods.  For  shipments  drayed  to  a  terming, 

after  transfer  docunent  shall  be  returned  to  the  ordering  officer  not  later  than  the 
next  workday  following  delivery. 
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5.10.4  For  iiitxxmd  sMpnents  the  contractor  shall  furnish  the  orderinq  officer  the 
^itt^  receiving  notice  not  later  than  the  next  workday  following  the  arrival  of 
the  shiprrent,  see  paragraph  5.9.1. 


5.10.4.1  When  a  reweigh  is  ordered,  the  contractor  shall  furnish  the  orderinq 
officer  weight  tickets  in  duplicate  within  seven  (7)  workdays  of  completion  of  the 


5.10.4.2  For  local  ^yage  shipnsnts  the  contractor  shall  furnish  the  ordering 

officer  ccnpleted  weight  tickets  and  inventory  not  later  than  seven  (7)  workdays 
after  delivery.  ^ 

5.10.4.3  When  the  wei^iing  of  a  shipment  at  origin  is  witnessed  ty  the  PPSO  or 
weighed  m  a  Government  scale,  the  bacdc  of  all  ccpies  of  the  weight  ticket  will  be 
annotat^  with  the  statonent  "weight  observed"  or  "weighed  cxi  Government  scale, "  and 
verified  by  the  signature  of  the  PPSO.  The  number  7  copy  of  the  qRTt  (property 

^  similarly  annotated  prior  to  mailing  to  the  destination  PPSO. 
The  PPSO  will  not  reweigh  shipments  that  are  so  monitored  at  origin  unless: 

a.  Service  is  requested  by  the  member. 

b.  The  member  is  near  to  or  has  exceeded  the  maximum  weight  allowance 
entitlonent. 

c .  Doubt  exists  as  to  the  accuracy  of  the  original  weight . 

5.10.5  When  the  contractor' s  facility  is  located  in  a  town,  city,  or  metropolitan 
area  other  th^  the  location  of  the  PPSO,  telephone  notification  of  completed 
containerization  or  arrival  of  shipments  shall  be  considered  as  meeting  the 
requirements  for  writt^  notification.  However,  the  contractor  shall  mail  the 
^plic^le  written  notification  to  the  ordering  officer  within  one  (1)  workday 
following  the  day  of  telephone  notification. 

5.10.6  Oontra^or's  Weekly  Report.  See  Ctontract  Data  Requirements  List  (CTRL) 
(Figure  P-13.2)  and  Data  Iton  Description  (Figure  P-14.8),  Number  0009. 

5.10.7  Government-Owned  Container  (GOC)  Report.  See  CDRL  and  Data  Item 
Description,  Nurtiber  0005. 

5.10.8  Joint  Statement  of  loss  and  Damage  at  Delivery  (DD  Form  1840) .  See  CDRL  and 
Data  Item  Description,  Number  0006. 

5.10.9  Claims  Correspondence.  See  CDRL  and  Data  Item  Description,  Number  0007. 

5  10.10  Report  of  Shipments  on-Hand.  See  CDRL  and  Data  Item  Description,  Number 


5.10.11  Outsize  Air  Cargo  Report.  See  CDRL  and  Data  Item  Description,  Number  0011. 

5.10.12  For  abbreviations  used  in  the  CDRL  and  Data  Item  Description,  see 

Figure  P-12.  ^ 


P-33 


5.11  Figures.  The  following  pages  contain  the  figu3:es  referenced  in  this  part. 
Figure  Description 


P-1 

P-2 

P-3 

P-4 

P-5 

P-6 

P-7 

P-8 

P-9 

P-10 

P-11 

P-12 

P-13 

P-14 


Household  Goods  (HHGs)  Descriptive  Inventory. 

Pacddng  List  of  Household  Goods. 

Location  of  Permanent  Markings  on  PPP-B-580  Wood  HHGs  Box. 

Location  of  Permanent  Markings  on  MIL-STD-1489  HHGs  Box. 

Container  Marking  for  HH3s  Shipments. 

Military  Shipping,  Label  for  HHGs  (DD  Form  1387) . 

Markings  of  Diacccmpanied  Baggage  (UB) . 

Military  Shipping  Label  for  UB  (ED  Form  1387)  . 

Joint  Statenent  of  Loss  and  Damage  at  Delivery  (DD  Form  1840) . 
Notice  of  Loss  or  Damage  (DD  Form  1840) . 

Transportation  Control  and  Movement  Document  (TCMD)  (IX)  Form  1384) . 
Techin.cal  Exhibit  1  (Abbreviations) 

Contract  Data  Requirements  List  (CIHL) 

Data  Item  Description 
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PART  6 


APPLICABLE  SPECIFICATICNS  AND  RBGOLATICNS 


6.  Applicable  publications  are  listed  herein.  The  publications  have  been  coded  as 
mandatory  or  advisory.  The  contractor  is  obligated  to  follow  those  as 

mandatory.  The  contractor  shall  be  guided  by  those  publications  coded  "advisory"  to 
the  extent  necessary  to  acoorplish  reguiranents  in  the  Performance  Work  Statansnt. 
Ocpies  of  these  publications  may  be  cbtcdned  ty  submitting  a  written  request  to: 

Ocntnanding  Officer 
US  Naval  Publication  and 
Forms  Center 

Standardization  Document  Order  Desk 

Bldg  4,  Sec  D 

700  Robbins  Avenue 

Philadelphia,  PA  19111-5904 

Fascimile:  DSN  442-2978  or  (215)  697-2978 

Telephone  Number:  DSN  442-2179  or  (215)  697-2179 

The  request  must  contain  the  title  of  the  specification,  its  nunber,  and  date. 
Si^lements  or  amendments  to  these  mandatory  publications  may  be  ii=!,cnied  during  the 
life  of  the  contract  and  shall  be  in  full  force  and  effect  as  soon  as  possible  but 
not  later  that  30  days  after  receipt  by  the  contractor.  Changes  in  the  contract 
price  due  to  publication  sipplements  and  amsndments  may  be  considered  under  the 
Changes  clause. 


1 
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Mandatory  Advisory 


Specification 

Date 

PPP-B-580D 

22  MAR  79 

PPP-B-601G 

21  OCT  81 

PPP-B-640D 

29  JUL  66 

PPP-B-1364C 

10  AUG  73 

MIL-C-52950 

10  APR  78 

PPP-C-1797 

1  SEP  82 

PPP-T-60D 

28  SEP  76 

PPP-S-760B 

23  SEP  76 

QQ-S-781H 

18  MAY  77 

DOD  4500. 34R 

OCT  91 

MIL-Sro-212D 

3  NOV  80 

MIMC  Pam  55-12 

1  MAY  92 

Title 

Boxes,  Wood,  Household  Goods  X 

Boxes,  Wood,  Cleated  Plywood  X 

Boxes,  Fiberboard,  Corrugated  X 

Triple-^wall 

Boxes,  Shipping,  Corrugated  X 

Fib^board,  High  Strength, 
Weather-resistant,  Double-wall 

Crates,  Wood,  C^)en  and  Covered  X 

Cushioning  Material,  Resistant, 


low  density.  Unicellular  poly¬ 
propylene  foam. 

Tape,  Pressure-Sensitive  Adhesive 
Paper,  (Cartons  Sealing) 

Strapping,  Non-Metallic 

Strapping,  Steel,  and  Seals 
Connectors 

Personal  Property  Traffic  X 

Management  Regulation 

Preparation  of  Hous^old  Goods 
and  l&iaccoitpanied  Baggage  for 
Shipment,  Storage,  Intra-City, 
and  Intra-Area  Movements 

Commercial  Containers  for 
Department  of  Defense 
Household  Goods  Shipments 


X 


X 

X 

X 


X 


X 


NOTE:  All  publications  marked  as  Mandatory  will  be  maintained  at  contractor's 
facilities. 
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TECHNICAL  EXHIBIT  1 


RB^JIRED  REPORTS 


Figure  P-13,  Cbntract  Data  Requiremoits  List  (DD  Form  1423),  provides  the  required 
data.  Figure  P-14,  Data  Item  Description  (DD  Form  1664) ,  provides  the  required 
format.  The  following  are  the  abbreviations  used  and  their  neanings: 


ASREQ 

As  required 

CO 

Contracting  Officer 

DAC 

Day  after  contract  start 

EAS 

Each  shipment 

DS 

Destination 

PPSO 

Personal  property  shipping  office 

MIHLY 

Monthly 

N/A 

Not  applicable 

CNE/R 

One  time  with  revisions 

OTRLY 

Quarterly 

WKLY 

Weekly 

P-49 


•MtMf  ••UMwrctfk.  M  Mfw.  m  •«««  t»it  •<  to«^  co<M«tf<n  *n**»>»f  ««m 

m  w»yt  •!  <hH  €>A»<w  •«  ««r  ff^MCiwf  tM»  inf^.  w  Ot»Wiixin  •«  PtltM.  WMUMfioM 

W»vim.  DifKwti*  «t»  itfftnpM  !«««•  iio«.  AiimfiM.  va  »2W'4|Q7.  tfiA  lAtfi*  Of««t  «< 

0€  mol  nttMOONOllCruMiifAMrlmiavfCKrAfthtWMMm 
CQiwpiMX  lorm  to  %h9  60*0* Mt«om  Conuortiof  Oftkt*  tor  ttto  Cornrocvoil  MO  iu«o  m  tioet  I . 


A.  CONTlUa  UNt  ITIM  NO. 


O.  SYSTlM/ITiM 


I.  TtTU  Of  OAIA  tnu 

Contractor’s 


«.  AUTMOMTV  «D»tt  AC0i.iO»M0  0»Oi^ot  Mol> 

0001 


H  0IST  tTATtMtirr 
ttOUMIO 


C  CATiGOKY: 
W  _ 


C.  CONTlUa/M  NO. 


r.  CONTluaOR 


lity  Control  Program 


A  cotmua  atfiuna 

Part  I,  Para  1.3 


12.  OAn  Of  fmt  omMuom 

See  16 


II.  OATf  Of  StmiOUttfT 


r,vii«vi 


A  rnoomma  ohci 
CO 


a  cofes 


PiOOl 


ti.  aiMAMi 

Basic  version  submitted  at  preaward  survey  conference. 
Updated  version  submitted  on  contract  start  date. 


rm 


A  AUTMOiarr  mou  Acouwoon  Oocionoor  MoJ 


WWA 


e  ttouMte  offta 

ITO 


•.  otrr  sTAtiMfNT  lA  tuoufMCv 
ttOUttfO 

£AS 


12.  OATf  or  NnT  fUtMfSUON  I  14. 

N/A 


II.  DATT  or  WtUQUlNT 
tUtMtlHOM 


11.  AS  or  OAH 

N/A 


«.  mmaaks 

Weight  tickets  not  required  on  inbound  shipments  unlesj 
reveigh  is  ordered.  Schedule  I»  II  and  III 


1.  DATA  mM  MO.  I  2.  TTTU  OT  DATA  fTIM 

0003  I  Household  Goods  Descriptive  Inventory 


A  AUTStOAirv  (OwU  Ac4va/tioM  OCKiiKitf  MdJ 

0003 


A  NIT  STATIMIHT  1A  WOUtMCV 
IfOOtMD 

BAS 

11.  AS  or  OATl 

N/A 


A  U0UMM6  orria 

ITO 


12.  OAn  or  MKT  SUAMISSIOM  I  14.  OKTHSUKOM 


>  cones 


iMtAl 


Inventories  are  not  required  on  inbound  shipments 
Schedule  I  and  III 


1.  OATA  fTIM  NO.  I  2.  TTTU  OT  DATA  fHM 


Exception  Sheet 


A  AMTMOAfnr  0HS  tm.) 

OOOA  „ 


A  coMTAAa  nrtAiMa 


1.  00  2M  ilQ 

A  DKT  flATfMIMT 

1A  MiOUINOr 

MOUtAIO 

See  16 

DS 

A  AM  coot 

11.  AS  or  OATf 

See  16 

A  MOUMNNC  orria 

ITO 


1A  OAH  or  MKT  WAMKSION  u.  OtSTHtUKOM 


1A  OATf  or  SOtllOUfNT 
HWMilSION 


r.Y»:la(»l 


1A  UMAMKS 

Excepton  sheets  are  made  on  shipments  from  NTS  when 
contractor’s  representative  &  storage  contractor  s 
representative  disagree  on  condition  of  goods.  Haint 
ained  in  contractor's  file  &  made  available  to  claims 


G.  mPAKEO  lY 


00  Form  1423,  iUN  90 


t  APPAOVCO  SY 


II.  MHa  6A0U# 


II.  MtCI  OAOur 


1A  tSTIMAHO 
TOTAl  MMCf 


17.  MtU  OAOUP 


1A  CSTIMATiO 
TOTAi  Mia 


II.  M»ci  Gtour 


1A  fSTIMATIO 
TOTAl  Mia 


Prtvioui  editions  srp  obsoittt 

(figure  P-13)  p_5o 


Un%^rmtn^  9mt  fcifX.  y— wof*  Pfmn  fOyOMtm  Wmtmfim.  DC  MMI.  MtaW  00  i«OT  m  cm 

rnmnm  tt»w  to  6#i  t»ww»»n  himhh  CdmetOim  OWctf  fy»  UwwSw  m.  Mw—  ^  f«i«r  »#»w  ••  tiww 


A.  COMTIua  UNI  aiM  wo.  i.  UWIUT  C  CATICORY: 

A  r»  tM 


0.  SYSTIM/iTtM 


E.  coNTiua/ni  wo. 


I.  nai  m  oau  ihm 


c  Aumoiirr  idm  ^ 

0005 _ 


I.  00  IM  «Q 


encOvnedContainers 


mt  V  coMTMa  avcMiia 

^  Part  5,  Para  5.7.I0 


icMaouiNCv 

See  16 


Intitlal *t^port  due  IS.dajs  after  contract  start  date. 
Subsequent  reports  are  due  first  workday  of  each 
month.  Schedule  1  and  III 


V  OAU  ofM  110.1  a.  mu  w  data  ium 


4  AUTMOOmr  (Pm*  Owicwr  tmj  I  L  CONTUCT  tlMUNCI 


Y.  00  IM  UQ  I  4  Otn  nATlMfHT  14  WOUfMCT 

I  aiouttio  I 


14  OAn  Of  fKST  UltMtitlOM 


IMAMS 

eletlon  based  on  Information  required  Is  already 
available  from  Inbound  report  of  shipments  on  hand 
and  when  shipment  Is  called  in  for  a  delivery  date  or 


1.  OATA  ITtM  M&l  2.  mu  Of  OATA  (TUI  I  4  SUST1TU 

non?  I  Jolnt^Statement  of  Loss  &  Damage  at  I 


4  AUTYlOAfTY  (0«M  AcMMitiOM  Oou0mM  m  ) 


4  OtST  STATlMlirr 

tfomuo 


14  OAn  Of  fItST  SUAMISStOfl  I  14 

See  16 


It.  AS  Of  0A7Y 

See  16 


•4  ttMAMS 

DD  Fofin-1840 


Schedule  II  and  III 


4  mu  Of  DATA  IHM 


ms  Correspondence 


4  AifTMOitfrr  <om«  d 


4  coMniACT  MfWfMa 


Part  5,  Para  5.9.4 


14  MMaMS 

Each  time  any  correspondence  regarding  a  claim  Is 
ecelved  from  anyone  other  than  the  local  IT0»  the 
contractor  must  furnish  the  ITO  an  Information  copy 


G.  etUPAOCO  SY 


00  Form  1423,  JUN  90 


l  AOPSOVtD  SY 


Previous  tdinoni  srt  obsoitTf 

(figure  P-13.1)  P-50.1 


fpfm  Appf9¥9^ 

OMi  Mo.  07OM^1$$ 


^NtllACT  UMi  ITEM  HO.  1.  tXMWT 

A 


D.  STSTIM/ITCM  jl.  COHTXAa/M  WO. 


C  CATSGORY 


K  cowTiuaoii 


C  «fOU«MI«  OfNtt 

ITO 


Of  OATA  mm  I  nnmn 

Covenuncnt  Bill  of  Lading  1  — 


^coAHAatiiMoa  ^ 

9  I  Fart  5t  Par*  5>10«6 


10  MHOMfliOr 

Sae  16 


contractor. 


1.  OATA  inii  no.  a.  inu  of  oata  mm  i 

0010  Contractor's  Veekly  Report  __] -  - 

1  kCOATlAa«««..CI  ^ 

_ iPart  5,  Para  5.10.6 _ 

t.  08  a*  MO  1  a  oi«T  «T*TiMW  1  ia  .»tou.»a  j  u  o^ti  o.  Ija _ www^ 

MowMO  wcLY _ See  16 _  — 

a^cooj—  ’’•“O'"*"  0.. 

See  16 _ i  Monday  of  ea  week _ _ _ 

MMAIKS  — 

.ock  11  •  Bay  of  submission  ^ 

Block  12  -  First  Monday  after  contract  start  date.  _ _ _ 

-  e_  j  -I  T  1S.TOTAI  ■  »■ 

Schedule  I  _  ,  J - — ^ 

I.  OATA  ITIM  AO.!  t.  tnu  Of  OATA  tTlM  I 

0011  I  Report  of  Shipments  on  Hand - J _  _ _ _ 

0011  IPart  5,  Para  5.10.9 _ _ 

- OtSTfctwnOA 


It.  MKI  OAOM^ 


4.  tfOUtMAO  OffCt 

ITO 


It.  Mua  oaour 


ia  ISTIMATfO 
TOTAi  Mia 


1A  ITTIMATfO 
TOTAf  Mia 


*^^^8  tea  afA  I  t.  OtlT  TTATlMflfT  14  MtOUfACV 

OS  J  See  16 

11.  AS  Of  OaH 

See  16 


OtSTMtunON 


See  16 


It.  OAH  Of  SUIStOUfAT 
SUAMISSIOM 


•  AOOACSUf 


H.  tIMAaCS 

Schedule  II 


A  tnu  Of  OATA  fflM 


A  AtfTHOAfTT  Ooct^tM  mj 


%  OlfT  sTAnMitrr 

ilou«tf0 


I  t.  susTin.1 

n  Rgport  _ 1 - - - — - - 

s.  coATiua  Mfiai MCI  ^  MOV-IAC  off»a 

Fart  5,  Para  5.10.9 _ _ — 


It.  OATl  Of  HAST  SUOMISSKM  ]  1A  OtSTHiV/TlOA 

See  16 


It.  MiCi  6 AQUA 


14.  IST1MAT19 

total  MKl 


Schedule  I 


6.  MCMKIO  IT 


H.  DATE 


II.  OATt  Of  SUtSIOWiNT 

mr 


L  Appaovto  it 


«.  AOOACSSCf 


00  Form  1423.  JUN  90 


previous  tditioni  srt  obsoteTt 

(figure  P-13.2)  P-50.2 


p»gt _ of  _ Pages 


DATA  ITEM  DESCRIPTION 


Form  Approved 
0M8N0.  0704’018e 


Publ.r  iur  tt-.r,  ■  ..  .-.tun. . .  u,  ...of.iqo  110  hou,..  p«.r  .n.lu.lm.,  Ihn  t.mn  lor  -wm,  .nstr.^hnn^.  v^Hrrh.nq  PK.Mmn  Hma  sourtm 

qathPftnq  und  mvi.ni.unmq  the  needed,  and  fompU  l.nq  .»«(  M./nwvuvi  thp  iOHeai.)n  ..1  tntf.rmal.ort  S-nd  .ommnnis  roq.irdmq  th.s  burd.-n  CMim.itP  or  any  rjthor  o<  Ih.s 

rroHect.on  of  mformation.  im.Igd.nq  vugqostion^  for  rpoutuu,  Kus  burdr-n.  lo  Wn^huiqlon  llpariquarlpr^  Sprw,M-^.  Utrnctoralo  l.u  Intorm^t.-.n  Opr*r4hon%  ,md  KopofU.  Ulb  Jufferson  n.*v.s 

Highway,  Suite  1204.  Arlington.  VA  22202-4  ?02,  and  to  the  Offirpof  M.ina.jemer^t  and  Budget.  Pajwrwork  Reduction  ProjectfO /04-0 108).  Washington,  OC  20503 


2  IDENTIFSCATION  NUMBER 


OCNTRACTOR'S  QUALITY  CONTROL  PROGRAM  0001 


3.  DESCRIPTION  /  PURPOSl  rrtu^  _ ^  , 

•  .  .  contractor  shall  provide  a  quality  control  program  vdiich  includes 

^  insp^on  system  for  services  listed  in  the  required  servicS^SLS^^RsS  sS- 
^:mg  the  ^eas  to  be  inspected,  vAien  and  by  vdicm.  It  must  also  identify  questionable 
slices  bef^e  performance  becemes  unsatisfactory.  It  shall  describe  the  method 

inspection  results  end  dispositk*  of  these 


4  APPROVAL  DATE 
(YYMMDD) 


5.  OFFICE  OF  PRIMARY  RE  iPONSIBILITY  (OPR) 


I  6a.  one  APPLICABLE  I  6b.  GIDEP  APPLICABLE 


7~AmiCATION/ INTERRELATIONSHIP  —  ^  ^  _  I 

ae  ^ality  ^nfyol  program  indicates  procedures  are  available  to  provide  quality 
performance  to  the  government.  siuaj.j.ty 

Schedules  I,  II  and  III 


8  APPROVAL  L!M-!AIiON 


I  9a  APPLICABLE  '  ORMS 


19b  AMSC  NUMBER 


10,  PREf^ARATION  iNSlHUCTIONS  - — — - 

Basic  version  outlining  a  general  approach  shall  be  available  at  the  preaward 
survey  conference.  Updated  version  must  be  submitted  by  the  contract  start  date. 

The  quality  control  plan  must  contain,  as  a  minimum. 

1.  Areas  to  be  inspected. 

2.  Inspection  schedule. 

3.  Names  and  titles  of  individuals  performing  inspections. 


1  1  UblRIBUliON  SI  A;:.,VLNr 

Contracting  Officer 
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form  Approved 
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♦*ubtK  ui  . . .  »•  110  ho*jf.  ptu  t»H'  Umr  loi  msiruitionv.  V4frhin<]  cuMinq  d4t4  v>uf(r%. 

Q4thi?finq  4nd  m4.ni4inin*|  dnW  oeMwi.  and  fompb  tmq  .muI  thf  ^ollcition  mI  mfofmanoo  S«M»d  «ommrn!%  »oci.ifd*«q  ilM'k  huid**n  or  ar<v  othrf  4\p.ii  <•!  this 

<oniKrion  of  information.  in«.ludioq  ^oqgwtiom  for  ri?duiin.|  this  b.jid**n.  lo  Washington  Hea^iquartifts  Servirns.  tJifnctoratr  lor  inform  dion  Opnraiions  and  Reportv  f-/fb  J^tlefvm  iiavis 
Highway  Suit«  1204.  Arlin  jton.  VA  22202  4 J02.  and  to  thn  OiUrpci  Managnmont  and  Budgft.  Paperwork  Reduction  Project  (0/04-0188),  Washington.  OC  20i03 


^  2  IDENTIFICATION  NUMBER 

WEIGETT  TICKETS  0002 


DESCRIPTION  /  PURPOSE 

Weight  tickets,  properly  certified,  in  accordance  vi/ith  ICC,  state,  Ctaannoriwealth  or 
District  regulations  are  required  to  support  billings  for  payment. 


4  APPROVAL  DATE 
(YYMMOD) 


I  5.  OFFICE  OF  PRIMARY  RESPONSIBILITY  (OPR) 


I  6a.  DTIC  APPLICABLE  I  6b  GIDEP  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 

Verification  of  weight  of  shipnents.  Weight  tickets  are  not  required  on  inbound 
shipnnents  unless  a  reweigh  is  ordered. 

Schedules  I,  II  and  III 


18  APPROVAL  L%"!TAriON 


I  9d  APPLICABLE  FORMS 


196  AMSC  NUMBER 


10  PREPARATION  INSTRUCTIONS 

Weight  tickets  shall  be  certified  and  prepared  in  duplicate  and  shall  contain 
the  following: 

1.  Name  and  address  of  the  weighing  station. 

2.  Date  of  weighing. 

3.  Contra:ctor’s  name. 

4.  Van  or  trailer  number. 

5.  Name  of  property  owner. 

6.  Signature  of  weighmaster. 

7 .  Order  number . 


n  DISTRIBUTION  SfAJLMLNT 
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DATA  ITEM  DESCRIPTION 


Form  Approved 
0MB  No.  0704^0188 


f'ublir  fr*porhrK|  burO'-n  !<*r  thi*.  'iUff.htin  of  mlnrm.itioo  )•.  !i.  .wrr.iqo  110  hoor*.  p«‘f  ro^ponv.  in<  lij(Jin«|  Ihf  Uir.r  lor  niMruituim.  v^rrhinq  rxiMinq  v)uf<ps, 

q.Hhermq  rfnd  m.Hnt.iininq  <hi?  o.»lci  eier*ded.  and  fompl»  liii'i  .Mid  ri*/n-wmq  the  <ollOft(i>n  information  'i»*nd  'ommenU  rnqardmq  this  huidi*n  e«ifn.iie  or  jny  other  .ispi**t  of  this 
collection  of  information,  loi.luding  suggestions  for  reduiuvj  this  b*jidi*n.  to  W.ish«ujioo  ile<idqui.«rters  Serviins,  L)iri»<torflte  lor  information  Opei^tions  nnd  Kcports,  W1S  Jefferson  ii.ivts 
Highway,  Suite  1204.  Arlington.  VA  22202-4)02.  and  to  the  Office  cf  M.sn4<}ement  <tnd  Budget.  P.tperwork  Reduction  Pro|er.t  <0/04-0 188),  W.tshington,  DC  20503. 


1  r*TLE 

2.  IDENTIFICATION  NUMBER 

H  OUSEHOLD  COCOS  DESCRIPTIVE  INVENTORY 

0003 

3  DESCRIPTION /PURPOSE 

To  provide  an  accurate,  legible  inventory  of  shipment 
cartons,  condition  of  articles  and  other  information 
(Part  5,  Figure  P-1) 

contents.  Identify  quantities, 
concerning  the  items  shipped. 

4  APPROVAL  DATE 
(YYMMDD) 

5.  OFFICE  OF  PRIMARY  RESPONSIBILITY  (OPR) 

6a.  DTtC  APPLICABLE 

6b.  GIOEP  APPLICABLE 

7  APPLICATION /INTERRELATIONSHIP 

Listing  of  articles  shipped. 
Schedules  I  and  III 


9a  applicable  I  ohms 


9b  AMSC  NUMBER 


II  obiRiRiirioN  MAii.vi.Nruistrioution:  Shipment:  Schedule  III: 

Schedule  I - ITO  -  original  -  1  copy  attached  to  -  ITO  -  original 

Owner  -  1  copy  nuntier  one  container  Owner  -  1  copy 

Contractor  ~  1  copy  -  1  copy  placed  inside  Contractor  -  1  copy 

number  one  container 


DD  Form  1664,  APR  89 
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DATA  ITEM  DESCRIPTION 

Form  Approved 

0MB  No,  0704-0188 

I'utahr  r.»f  tM-.  'iJIf-rti-m  <,i  mU»m.iUuu  r.  t.,  -.-or.tqo  1  lO  h<iuf.  pi-r  i«^.ponv.  m*  lud.mj  tho  Hmr  n-vi.-wiiuj  iMMru.lHmv,  v^rrhtnq  existing  data  soimes. 

qalhefing  and  mainl.iining  »hp  data  ne**<J#*d.  and  fomplt  ting  .mhI  the  tolle«.ti*>n  nf  in(ium«itM.m  S^nd  «ommrnts  rr>(fird<nq  this  hurd«-n  ostim.ite  of  any  olhor  ,isp»Mt  of  this 

roNection  of  information,  im.luding  suggestions  tor  redutii.g  this  li«iid*«n.  to  Washington  ttiMdquarters  S*»f'-ir»'s.  Oirnctorate  for  infonnitinn  Opi'iations  and  Reports,  Jidferson  tiavis 

Highway,  Suite  1204.  Arlington,  JA  22202  -4302.  and  to  the  Cff^e  r.f  M.inagemcnt  and  Budget.  Paperwork  Reduition  Rroject  <0  /04-0 18B),  Washington,  DC  20503. 

1  T'TLE 

2  IDENTIFICATION  NUMBER  I 

REPORT  OF  GOVERNMENT-OWNED  CONTAINERS 

0005 

'  3.  DESCRIPTION /PURPOSE  . .  | 

feport  of  how  many  government-owned  containers  are  available  at  the  contractor's 
facility. 


4  APPROVAL  DATE 
(YYMMDD) 


5.  OFFICE  OF  PRIMARY  Rt  jPCNSIBILITY  (OPR) 


6a,  DTiC  APPLICABLE  16b.  GIDEP  APPLICABLE 


7  APPLICATION /IMTERRELATIONSHIP 


To  determine  accountability  and  location  of  government-^^wned  containers. 
Schedules  I  and  II 


8  APPROVAL  L‘M!TAriON 


9a.  applicable  iORMS 


9b  AMSC  NUMBER 


10.  PREC^ARAflON  INii  1  RUCTIONS 

Report  is  sutrrdtted  to  ITO  fifteen  days  after  the  contract  start  date  and  the  first 
wrkday  of  each  month  thereafter.  The  report  will  reflect  the  following  information 
but  not  limited  to: 

1.  Number  received  during  reporting  period  with  matber’s  name  for  each  container. 

2.  Number  of  containers  disposed  of  during  period  of  report  (showing  specific 
disposition) . 

3.  Total  Number  of  containers  on  hand  as  of  the  end  of  reporting  period  to  include: 

a.  number  of  serviceable  containers,  by  type 

b.  number  of  unserviceable  containers,  by  type 

Note.  Initial  report  of  containers  received  frcm  previous  contractor  need  not  show 
member's  name. 

For  Air  Force  installations  AF  Form  384 ,  Government-Owned  Container  (Control  Report 
should  be  used.  The  ITO  will  furnish  the  form  for  the  contractor's  use. 


DO  Form  1664,  APR  89 
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Form  Approved 
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J'ubhf  '■opdftifiq  burd«'n  fur  lhi%  ullcihfjn  of  infi.cm.ition  •%  ‘••.frrn.iU'd  <<>  .iv/r>r<iqr  lUl  hour*.  piM  fo^pfinv*.  itufudin*}  lt»o  lime  for  r«‘yK*win<j  itismiunms,  se^rrhenq  exiMinq  dMA  \ourtp\, 
q<Hhpr«nq  dod  mjinf.unmq  'he  d.»M  ner*d»^.  -*nd  rompf«-tinq  .ifid  r<-/ii>wiiv]  the  lOllc^.tutn  infrKm^ttorr  Sftid  »ommonts  roq.irdmq  itiis  burdm  or  any  ulhrr  .isp**it  of  lh«% 

rollecnon  of  information,  imfuding  \ugqp%tions  for  f*?dutiiv|  tfns  txjtdon.  to  Washington  tfnadquartofs  Serv»r<»s.  OtrrHrtorato  tor  Information  <)pi‘iations  and  KpportS.  l^tS  Jfffrrscm  Oavis 
Highway.  Suite  1204.  Arlington,  VA  22202-4102.  and  to  the  Off  i<’p  cf  Management  and  Budge*.  Paperwork  Reduction  Project  (0/04-0 188),  Washington,  DC  20503.  . 


1  t<TLE  2  IDENTIFICATION  NUMBER 

JOINT  STATEMEOT  OF  LOSS  AND  DAMAGE  AT  DELIVERY  (DD  Form  ll  140)  0006 


3.  DESCRIPTION /PURPOSE  ■  ..  _  . 

To  record  loss  and/or  damage  at  the  time  of  delivery  to  the  met±)er.  (Part  5,  Fig.  P-9) 


4  APPROVAL  DATE 
(YYMMDD) 


5.  OFFICE  OF  PRIMARY  RESPONSIBILITY  (OPR) 


6a.  DTIC  APPLICABLE  I  6b  GIDEP  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 


Used  as  proof  of  delivery  and  as  supporting  documentation  for  a  claim. 


Schedules  II  and  III 


8  APPr'OVA 


9<(  APPLICABLE  lORMS 


9b  AMSC  NUMBER 


10  PREPARATION  INSIRUCTIONS 

Schedule  II  and  III: 

A  DD  Form  1840  will  be  prepared  to  indicate  loss  and/or  damage  revealed  during 
unloading/unpacking.  The  contractor  and  owner  must  jointly  sign  the  form  upon  conpletioi 
If  available,  the  owner's  copy  of  the  inventory  prepared  at  origin  or  the  copy  fresn  the 
number  one  container  shall  be  used  to  check  count  and  condition. 


11  DblRIRUTION  SIAlLMLNlUlS 

Property  Omer  -  3  copies 
Ordering  Officer  -  1  copy 
Contractor  -  1  copy 
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Puhiu  r«*pciftifig  f’lt  !».«•.< 111 »n  infnrm.iitutt  .wPr.iqr  110  tinijr.  piM  nnpunv  tixluiJinn  tho  iim»*  !«ii  inMnit  v<M<hii\q  <*«ivtinq 

qalhfunq  «ind  mAint.iimng  ih^  <ind  rompli'liitg  -iihI  ih^  *il  information  S*Mid  M>mmrnt\  foq.ifd'nq  this  bufd»‘n  rstim^ti*  of  dny  other  .i%p<*«t  nl  this 

COffettion  of  inform.<iion,  mduding  vuggevtion^  tor  reouimg  this  t>iiid»>n.  to  W^^iiiqton  I4e44iqu<*rlef)  Servues.  Uirn<tofiite  lor  Inform^lt.’n  Opi*<Hliom  .*nd  HepOftt.  J**tferM*n  Imvi\ 

Highway.  Suite  1204,  Arlm  jton.  VA  22202-4  302.  «rtd  to  the  GUkp  I'.l  M.m4<)emont  itnd  Budget  Paperwork  Reduction  Projeit  (0/04 -01  Htll.W.tsnington,  OC  20SQ3. 

1  T‘TLE 

2  identification  number 

CLAIMS  CORRESPONDENCE 

0007 

3  DESCRIPTION  .  PURPOSE 

A  copy  of  any  correspondence  concerning  a  claim,  that  ; 
contractor  from  anyone  other  than  the  local  ITO. 

Ls  received  by  the 

4  APPROVAL  DATE  I  5.  OFFICE  OF  PRIMARY  RESPONSIBILITY  (OPR)  6a.  Dr«C  APPLICABLE  166  GIOEP  APPLICABLE 

(YYMMDD)  ‘  I  I 


7  APPLICATION /INTERRELATIONSHIP 

Informs  the  PPSO  of  a  pending  claim. 
Schedule  I,  II  and  III 


8  APPROVAL  l:NV:aT.ON  I  9d  APPLICABLE  f  ORMS  1 9b  AMSC  NUMBER 


10  PREC>ARAT10N  INSTRUCTIONS 

At  the  time  a  claim  is  received  by  the  contractor,  the  contractor  records  the  date 
of  receipt  on  the  claim  and  furnishes  a  copy  of  all  correspondence  regarding  the 
claim  to  the  PPSO  within  ten  workdays. 


11  D':>1R!91JTI0N  SI  AiLMLNT 

ITO 


DD  Form  1664,  APR  89  Previous  editions  are  obsolete.  Page  _ of _ Pages 
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DATA  ITEM  DESCRIPTION 

Form  Approved 

OMBNo.  0704  0188 

Public  burtl<‘f«  f«>r  lFi>.  o*  inbirm.ilion  r,  .ivf>r.iqr  HO  tu)ur*.  pt*r  ir-4Jonv*,  «rnlo<Jin<j  Itif*  iimr  {(»  fr‘/H'vN.uw|  niMruUiom.  sedrrhing  exotjnq  ddU 

<|dthennq  drd  m,nnl.iinintj  d-ild  and  romoF'tmq  dud  n-vu'winq  the  t<j|lertn^n  «»(  mformdtton  S*.Mtd  «ofnmrnK  req.Kdmq  lh(>  burden  ur  any  other  -isp«r<  t  ».•!  this 

r-.oHection  of  information,  inr.ludrng  suggestions  for  redutio'i  this  tiuiden.  to  Washington  Headquarters  Servires,  Directorate  for  information  Opi'rations  and  Reports,  IV  IS  Jefferson  Davis 
Highway,  Suite  1204,  Arlington.  VA  22202 -4 ?02.  and  to  the  OffKe  of  Management  and  Budget,  Paperwork  Reduction  Project  (0/04-0 188).  Washington,  DC  20503 

1  T'TLE 

2  IDENTIFICATION  NUMBER  I 

GOVERNMEOT  Bnii  Q  (SF  1203) 

0008 

3.  DESCRIPTION /PURPOSl 

A  document  issued  by  the  government  to  procure  transportation  and  related 
shipnnent  services . 


4  APPROVAL  DATE  5.  OFFICE  OF  PRIMARY  RtSPCNSIBILlTY  (OPR)  6a,  DTIC  APPLICABLE  6b.  GIDEP  APPLICABLE 

(YYMMDD) 

7  APPLICATION /INTERRELATIONSHIP 

Used  for  linehaul  freight  movement  fo  personal  property • 

Schedule  I 


8  APPROVAL  L'MiTAfiON  9a  APPLICABLE  FORMS  9b  AMSC  NUMBER 

10.  PREPARATION  INST  RUCTIONS 

The  following  infomation  will  be  typed  by  the  contractor  in  the  blocks 
as  indicated  below; 

1.  Block  26  -  Enter  the  number  and  kind  of  containers,  such  as  1  F/L,  2  GINS,  etc. 

2.  Block  2 - Enter  the  aggregate  weight  and  cube  of  the  total  number  of  each 

different  type  of  container  shown  in  Block  26. 

3.  Block  28  ~  Enter  the  total  gross  weight  of  the  shipnent  and  vhen  available, 
total  tare  and  net  weight. 


li  0!r>lR!BljI10N  SlAlLMLNT 

Distribution: 

Contractor  surrenders  the  original  and  copies  2,  3  and  4  to  the  carrier. 
Contractor  returns  copies  5,  6  and  7,  signed  by  the  carrier,  to  the  ITO. 
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DATA  ITEM  DESCRIPTION 


Publif  burdtMi  fnt  Jhi*.  of  '-'.tim.ii'-'j  i«/  -uOf.iqf*  110  hour*,  pi-i  in<ludin<i  tho  umr  (or  n*vM.‘VMn<j  uiMnutionv  v'^rrhinq  exi^linq  dnl.!  v)urtt^, 

qalh«?rmq  dnd  m.iinl.iining  »hp  'hda  ner'dfKl,  .ind  fomploting  •»»<(  r<*/irwinq  the  lollc'.tion  ••(  intofm.ition  Serrd  ♦ommcnU  foq.trdtnq  ttii\  hurdon  <‘%tifn.ite  or  Jity  other  ol  lhi\ 

collection  of  inform.ttion.  including  suggestions  lor  reduiinq  Ihis  huidi'n,  to  Washington  Me.«dqiMrters  Ser'»M*^,  l)irpclor.He  tor  liilnrm<tH'n  Opr^rntions  .»nd  Reports,  Wlb  Jelferson  iMviv 
Highw.iy.  Suite  1204,  Arlington,  v/A  22202-4  J02.  and  to  the  Office  of  M.inagemenl  and  Budget,  Paperwork  Reduction  Project  (0/04-0188),  Washington,  OC  20503 

1  TITLE 

2  IDENTIFICATION  NUMBER 

CCSSITRACTOR'S  WEEKLY  REPORT 

0009 

3.  DESCRIPTION /PURPOSE 

Report  advises  the  ITO  of  outbound  shipments  on  hand  vAiich  were  nicked  up  prior 

to  the  previous  Wednesday. 

4  APPROVAL  DATE  5.  OFFICE  OF  PRIMARY  RESPONSIBILITY  (OPR)  6a.  DDC  APPLICABLE  I  6b.  GIDEP  APPLICABLE 

(YYMMDD)  I 


7.  APPLICATION /INTERRELATIONSHIP 

Eeport  is  prepared  each  Monday  or  next  working  day  if  Monday  is  a  holiday, 
N^ative  reports  are  required. 

Schedule  I 


8  APPROVAL  L'MITaTjON  I  9a,  APPLICABLE  f-OKMS  |9b  AMSC  NUMBER 


10.  PREPARATION  INS  1  RUCTIONS 

Report  must  contain: 

1.  Member's  name,  rank  and  SSN. 

2.  Number  of  days  on  hand. 

3 .  Order  number . 


11  DblRIBUnON  SlAiL.VLNT 

Distribution: 

Original  to  ITO 

Copy  maintained  by  contractor 
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DATA  ITEM  DESCRIPTION 

Form  Approved 

0MB  No.  0704-01 8B 

Publif  rrp<,>r»inq  burd»'n  fwf  lollrf-lion  of  r.  if,  .wrr.iqp  UO  hour,  p«*i  f*“4»onw*.  iniludmcj  tho  timf  lor  loMfui  liofiv  warrhinq  emtmq  d.tta  \our^«*^, 

qathfffinq  and  mainl.iinmq  ihi?  data  needed,  and  comph-Hnq  and  re/ifvyinq  Ihe  colleaion  of  informatirjn  Send  n)fnmpnU  req.irdmq  this  burden  evlimate  of  any  other  aspi?ft  rd  this 
«:olle<tion  of  information,  including  suggestions  for  reduting  this  bmden,  to  Washington  Headquarters  Services.  Dtrectoraie  inr  information  OfK*rations  and  Reports,  UtS  Jefferson  liavis 
Highway.  Suite  1204,  Arfinqton,  VA  ii202 -4 302.  and  to  the  Cffire  of  Management  and  Budget,  Paperwork  Reduction  Project  (OJC4-0 188).  Washington,  DC  20503. 

1  T'T.LE 

2  IDENTIFICATION  NUMBER  I 

REPORT  OF  SHIEVENTS  OSF  HAND 

0010 

OESCRlPTION/PURPOSt 


Report  of  all  inbound  ^pinents  at  the  contractor's  facility.  Ihe  as  of  date  is 
detenTdned  by  the  ITO. 

Ihis  is  a  corplete  inventory. 


4  APPROVAL  DATE 
(YYMMDD) 


5.  OFFICE  OF  PRIMARY  RESPONSIBILITY  (OPR) 


6a.  DTIC  APPLICABLE  I  6b.  GIDEP  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 


Provides  the  ITO  a  listing  of  shipniients  in  storage  and/or  waiting  to  be  delivered. 
Negative  reports  are  required. 

Schedule  II 


8  APPROVAL  LlMiTAliON 


9a.  APPLICABLE  FORMS 


9b.  AMSC  NUMBER 


10.  PREPARATION  INSTRUCTIONS 

Report  must  contain: 

1-  Member's  name,  rank  and  SSN 

2.  Date  of  receipt 

3.  Pieces,  weight  and  cube 

4 .  Order  number 


n  DISTRIBUnON  SIAILMENT 

Distribution: 

One  copy  forwarded  to  ITO 

One  copy  maintained  by  contractor 
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Form  Approved 
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JMiblif  bijtfl'Mj  (or  .'illcrMun  nf  tnfnr i*.  . . .  t<,  1  10  (wnif.  pet  to-.ptjnv  ituludin(|  ihe  nme  lor  ll•vlrwl(u|  itislf ii<  tn sp-trrhrng  emlrnq 

gjthermg  »jnd  m.iini.Mniot}  ‘hp  d.il.r  .md  romol*  tinq  .»»*«!  fc/u'wrnq  the  »,ollc<tf*in  <il  m lor ‘fr»d  <<)mmonts  rr-q.irdinq  this  hutdiMt  e^tirn.ite  vr  jny  other  .ispf<  1  <•!  this 
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1  TiTLE 

2  IDENTIFICATION  NUMBER 

OUTSIZE  MR  CARGO  REPORT 

0011 

i 

3.  DESCRIPTION /PURPOSE 

Provides  the  PPSCJ  the  dimensions  of  outsize  air  cargo  containers  for  shipments 

entering  the  military  airlift  system. 

4  APPROVAL  DATE 
(YYMMDO) 


5.  OFFICE  OF  PRIMARY  Rt  jPCNSiBILlTY  (OPR) 


7  APPLICATION /INTERRELATIONSHIP 

Report  is  prepared  on  an  as  required  basis. 
Schedule  I 


APPROVAL  l'M 


1  9h  applicable  iORIVlS 


I  9b  AMSC  NUMBER 


10  PREPARATION  INS -RUCTIONS 

Prepared  only  on  shipments  entering  the  military  airlift  system  that  have  any 
containers  with  an  outside  measurement  greater  than  72  inches  in  any  diinension. 


1  1  D'i  l  RIRiJ  '.) !  Ai  LMENF 

Distribution : 

One  copy  forwarded  to  PPSO 

One  copy  maintained  by  contractor 


DD  Form  1664,  APR  89 

us  j 


Previous  editions  are  obsolete 

(figure  P-14.10) 
P-51.10 


of  Pages 


SCHEDULE  FORMATS 
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ESTIMMED  QUANTITIES 


quantities  shown  tfy  area  of  performance  for  each  item  in  this  Solicitation 
are  the  Government's  estimates  of  requirenents  which  may  be  ordered  durina  the 
period  of  the  contract. 

The  Government's  estimated  maximum  daily  requirsnsnts,  excluding  Saturday 
Simday;  National,  State,  and  local  holidays  are  listed  below  by  area  of  perfornance 
within  each  schedule.  Bidders  must  conplete  the  "Bidder's  Guaranteed  Daily 
Capability",  vMch  trn^t  equ^  or  exceed  the  Government's  minimum  acceptable  daily 
capability,  for  all  itons  within  an  area  of  performance  for  vfcLch  they  submit  bids. 
Failure  to  do  so  will  render  the  bid  nonresponsive. 


Government's 
Est  Maximum 
Daily 

Requirement 

Government's 

Minimum 

Acceptable 

Daily 

Capability 

Bidder' s 
Guaranteed 
Daily 
Capability 

OUTBOUND 

(Schedule  I) 

A3rea 

NCWT 

NCWT 

NCWT 

INBOUND 
(Schedule  II) 

Area 

NCWT 

NCWT 

NCWT 

rNTRA-CITY  AREA 
(Schedule  III) 

Area 

NCWT 

NCWT 

NCWT 

(Repeat  for  each  area  listed) 
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SCHEDULE  I 
OUIBCUND  SERVICES 


Item  0001.  Gorplete  Service  -  Outbound  (HHSs) .  Services  shall  include  piemcve 
survey,  servicing  of  appliances,  disassembly  of  fumitxrre,  if  required,  packaging, 
inventorying,  tagging,  wr^ing,  padding,  packing  and  bracing  of  household  goods  in 
Government-owned  and  furnished  shipping  containers  (Shipping  Container  FED  SPEC 
PPP-B-580,  MIMC  Pam.  55-12)  at  owner's  residence,  or  at  contractor's  facility  vten 
ordered  by  the  contracting  officer,  properly  securing  and  sealing  for  shipment, 
weighing,  obliterating  old  marJdngs,  marking,  str^ing,  and  drayage  of  the 
container  within  an  area  of  performance.  Service  shall  also  include  loading  of 
shipments  on  line-haul  carrier's  equiipment  at  the  contractor's  facility.  When 
contain^  will  mt  acconnodate  all  articles  of  any  one  lot,  loose  articles  shall  be 
packed  in  the  s^d  containers  before  any  over-packed  articles  are  placed  therein. 
Overflow,  oversize  and  other  shipments  shall  be  psiid  for  under  Item  0003 . 

Area . . 

Est 

Annual 
Qty 

AA.  At  owners  residence: 

Container  (FED  SPEC 

PPP-B-580,  or  MIMC 

Pam.  55-12) 

(1)  Drayage  Included  _ 

(2)  Drayage  Not  Included  _ 


AB.  At  contractors  Facility: 

Container  (FED  SPEC 
PPP-B-580,  or  MIMT 
Pam.  55-12) 

(1)  Drayage  Included 

(2)  Drayage  Not  Included 

(Repeat  AA  and  AB  above  for  additional  areas  as  need^. ) 


Itan  0002.  Outbound  (HHGs  From  Nontenporary  Storage) .  Service  shall  be  the  same  as 
Itan  0001  above  except  that:  (i)  household  goods  shall  be  picked  ip  at  a 
nontarporary  storage  facility  and  transported  to  contractor's  facility;  or  (ii) 
household  goods  shall  be  delivered  to  contractor's  facility;  and  (iii)  pranove 
survey,  servicing  of  appliances,  preliminary  packing  and  accessorial  services  shall 
not  be  provided.  Overflow  articles  requiring  containerization  will  be  paid  for 
under  Item  0003. 

Area  . 


NCWT 

NCWT 


IMit 

Uhit  Price  Totail 


NCWT 

NCWT 
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Est 

Annual 

Qty 


AA.  Pickup  by  contractor: 
Container  (FED  SPEC 
PPP-B-580,  or  MIMC 
Pam.  55-12) 

(1)  Drayage  Included 

(2)  Drayage  Not  Included 

AB.  Delivered  to  contractor: 
Container  (FED  SPEC 
PPP-B-580,  or 
MIMC  Pam.  55-12) 

(1)  Drayage  Incliaded 

(2)  Drayage  Not  Included 


Oiit 


NCWT 

NCWT 


NCWT 

NCJn? 


(Repeat  AA  and  AB  above  for  additional  areas  as  needed. ) 


tftiit 

Price  Total 


Itan  0003 .  Conplete  Service-Outbound  (HHGs -Overflow  Articles  and  HHGs  Shipments 
requiring  other  than  PPP-B-580  or  MIMC  Pam.  55-12  Containers)  .  Service  shall  be  the 
same  as  Item  0001  or  Item  0002  except  that  the  loose  articles  are  drayed  to 
contractor's  facility  vAien  ordered  by  the  contracting  officer  for  containerization 
in  Government-furnished  or  contractor- furnished  containers. 


Area 


AA.  Government -Furnished 
Containers : 

(1)  Overseas  Pack: 

a.  Overflow  Articles 

b.  Oversize  Articles 

c.  Other  Shipments 

(2)  Domestic  Pack: 

a.  Overflow  Articles 

b.  Oversize  Articles 

c.  Other  Shipments 


Est 

Annual 

Qty  Ikiit 


NCWT 

NCWT 

NCWT 


NCWT 

NCWT 

NCWT 


AB.  Contractor- Furnished 
Containers : 


(1) 

Overseas  Pack: 

a.  Overflow  Articles 

NCWT 

b.  Oversize  Articles 

NCWT 

c.  Other  Shipments 

NCWT 

(2) 

Domestic  Pack: 

a.  Overflow  Articles 

NOTT 

b.  Oversize  Articles 

NCWT 

c.  Other  Shipments 

NCWT 

(Repeat  AA  and  AB  above  for  additional  areas  as  needed) 


Oiit 

Price  Total 
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Overflow,  other  shipoents  and  oversize  cxjntainers  shall  be  cxnstructed  in  acxxjrdance 
with  FED  SPEC  PPP-B-601,  Style  A  or  B.  Each  container  shall  be  catilked  during 
assanbly.  Overflow  bco^s  and  other  shipments  shall  be  limited 
to  one  per  shiprtent.  Other  shipments  are  small  household  goods  shipments  vMch 
normally  require  a  lesser  size  box  than  specified  in  FED-SPEC  PPP-B-580  or  MIMC  Pam 
55-12.  Overflow  containers  are  of  a  lesser  size  than  specified  in  FED-SPEC 
PPP-B-580  or  MIMC  Pam  55-12  and  oversized  containers  are  always  of  a  greater  size 
than  specified  in  FED  SPEC  PPP-B-580  or  MIMC  Pam  55-12.  One  or  more  of  these 
containers  may  be  required  per  shipment.  Price  bid  for  Item  0003  includes  container 
plus  weight  of  its  contents. 

Itan  0004.  Cctiplete  Service  -  Outbound  (Uhacoortpanied  Baggage) .  Service  includes 
packaging,  inventorying,  packing  in  Government  approved  container,  weighing, 
striping,  obliteration  of  old  markii^s,  marking,  and  loading  shipments  the 
line-haul  carriers  equipment.  Service  shall  be  performed  at  owner's  residence. 
(Service  may  be  performed  at  contractor' s  facility  viien  ordered  by  the  Ordering 
Officer.) 

Area . 

Est 

Annual  Uiit 

Qty  Uhit  Price  Total 

AA.  Government -Furnished 
Containers 

(1)  Drayage  Included  _  NOTT  _  _ _ 

(2)  Drayage  Not  Included  _  NOTT  _  _ 

AB.  Contractor-Furnished 
Containers : 

(1)  Drayage  Included  _  NCWT  -  - 

(2)  Drayage  Not  Included  _  NCWT  _  _ 

(Repeat  AA  and  AB  above  for  additional  areas  as  needed. ) 

Itan  0005.  Conrplete  Service  -  Outbound  (liiaccompanied  Baggage  from  Nbntenporary 
Storage)  .  Service  shall  be  the  san^  as  Itan  0004  except  that  (i)  unaccorpanied 
baggage  shall  be  picked  ip  at  a  nontenporary  storage  facility  and  transported  to 
contractor's  facility;  or  (ii)  unacconpanied  baggage  shall  be  delivered  to^ 
contractor's  facility;  and  (iii)  servicing  of  appliances,  preliminary  packing  and 
accessorial  services  shall  not  be  provided. 

Area  . 

Est 

Annual  Uiit 

Qty  Uhit  Price  Total 


AA.  Government -Furnished 
Containers : 

(1)  Drayage  Included  NCWT 

(2)  Drayage  Ifot  Included  NCWT 

AB.  Contractor-Furnished 
Containers : 

(1)  Drayage  Included  NCWT 

(2)  Drayage  Nbt  Included  NOTT 


Area 


P-56 


Est 

Annual 

Qty 

Unit 

Uhit 

Price 

Ibtal 

AA.  Containerization  Nbt 

Required: 

(1)  Drayage  Included 

GCWT 

(2)  Drayage  Nbt  Included 

GCWT 

AB.  Ocntainerization  Required: 

(1)  Drayage  Included 

NCWT 

(2)  Drayage  Nbt  Included 

NCWT 

(Repeat  AA  and  AB  above  for  additional 

areas  as 

needed. ) 

Item  0007.  Outbcund  Service  -  liiacconpanied  Baggage  Packed  By  Owner  -  Consolidated 
Shipments/Govemment  Facility.  Service  shall  be  the  same  as  Item  0006  above  except 
that  service  shall  include  two  or  more  shipments  picked  155  from  a  Government  office, 
warehouse  or  facility. 

Area  . 


PA.  Containerization  Nbt 

Required:  (Drayage  Included) 

AB.  Containerization  Required: 
(Drayage  Included) 

(Repeat  AA  and  AB  above  for  additional 


Est 

Annual 

ISrlt 

Qty 

Uhit 

Price 

Total 

GCWT 

NCWT 

areas  as  needed.) 


Item  0008.  Expensive  and  Valuable  Items.  Service  shall  include  inventorying  each 
item,  packing  in  Government-approved,  contractor- furnished  ccntainer  (s) ,  marking, 
banding  and  cubing  at  owner's  residence.  Drayage,  if  required,  will  be  ordered  hy 
the  contracting  officer.  If  drayage  is  required,  weighing  shall  be  done  on  properly 
certified  scales  and  a  certified  weight  ticket  shall  be  furnished.  If  drayage  is 
not  required,  weighing  shall  be  done  at  owner's  residence  on  portable  or  bathroom 
scales.  In  jurisdictions  vtere  local  law  prohibits  the  certification  of  portable 
scales,  a  weight  certificate  will  not  be  required.  However,  upon  the  written 
authority  of  the  contracting  officer,  the  contractor  may  apply  a  constructive  wei^t 
of  11  pounds  per  gross  cubic  foot  of  the  container. 
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Area 


Est 

Annual  unit 

Qty  tftiit  Price  Total 

AA.  Drayage  Included  _  NCWT  _  _ 

AB.  Drayage  Not  Included  _  NCWT  _  _ 

(Repeat  AA  and  AB  above  for  additional  area  as  needed. ) 


Itan  0009.  Storage.  Storage  of  containerized  articles  shall  be  furnished  v»ten 
ordered  by  the  contracting  officer.  Charges  shall  not  conrosnce  earlier  than  the 
sixth  (6th)  workday  following  date  of  transportation  officer's  receipt  of 
notification  of  conpletion  of  containerization  service.  Storage  charges  apply  for 
each  30 -day  period  or  fraction  thereof.  Date  of  release  from  storage  shall  not  be 
considered  in  conputation  of  storage  charges. 

Area . 


Est 

Annual  mit 

Qty  unit  Price  Total 

NCWT 


(Repeat  for  additional  areas  as  needed.) 


Iten  0010.  Containers.  Service  shall  consist  of  the  furnishing  of  the  following 
types  of  new  containers  or  specially  constructed  vooden  crates.  Containers 
furnished  or  specially  constructed  are  to  be  assoribled  and  ready  for  loading. 

Area  . 


Est 

Annual 

Qty 

Uhit 

IMit 

Price 

AA. 

AB. 

AC. 

Container  (FED  SPEC 
Container  (MIMC  Pam 
Crate  (MIL-C-52950) 

PPP-B-580) 

55-12) 

ea 

ea 

cu  ft 

or  fraction 
thereof 


(Repeat  for  additional  areas  as  needed.) 

When  a  specific  container  from  the  MIMC  Pam.  55-12  is  ordered  the  order  will 
indicate  the  appropriate  MIMC  approval  nunber. 


Itan  0011.  Remarking,  Coopering  and  Assaxibly/Disassenibly  Service. 

AA.  Remarking  of  Shipments  for  Reconsignment.  Service  shall  consist  of 
obliteration  of  all  old  markings,  stenciling  of  necessary  information  on  loaded 
shipping  containers  scheduled  for  reconsignment  and  loading  on  the  hauling  carrier's 
vehicle . 
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Area . . 

Est 

Annual  IJiit 

Qty  IJiit  Price  Total 

ea  piece 

(Repeat  for  additional  areas  as  needed.) 

AB.  Coopering.  ^  Service  sh^l  consist  of  repair  of  containers  not  to  exceed  30% 
of  total  area  of  shipping  container  or  cost  of  repairs  vdll  not  exceed  50%  of  the  ' 
container  replacement  cost.  Minor  repair,  such  as  r^lacement  of  bolts,  nails  and 
bands  shall  be  accomplished  at  no  epense  to  the  Government. 

Area . 

Est 

Annual  Oiit 

Qty  Iftiit  Price  Total 

ea  piece 


(Repeat  for  additional  areas  as  needed.) 

AC.  Assenibly/Disasserably  of  Government -Owned  Containers.  Contractor  will 
assaiible  Government -owned  containers.  Component  parts  will  be  furnished  by  the 
Government .  Contractor  will  disassortole  Government -owned  containers .  Component 
parts  will  be  put  into  a  cloth  bag  and  attached  to  the  container.  Knocked  down 
container  sections  will  be  banded. 

Est 

Annual  Oiit 

Qty  Unit  Price  Total 

each 
each 

(Repeat  for  additional  areas  as  needed) . 


AA.  Assembly 

AB.  Disassembly 


Item  0012.  Drayage  Beyond  the  tontract  Area  of  Performance.  Service  shall 
consist  of  drayage  of  packed  shipments  beyond  the  contract  area  of  performance,  not 
to  exceed  ^  miles.  Mileage  shall  be  computed  on  the  shortest  highway 

distance  ccmmencing  with  the  applicable  point  of  picJcup  to  the  outer  boundairy  of  the 
contract  area  of  performance. 

Area . 


AA.  Household  goods 


Est 

Annual  t^t 

Qty  Oiit  Price  Total 

per 

loaded 

mile 
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AB.  tiiaccxxtpanied  baggage 


per 

leaded 

mile 


(Repeat  for  additional  areas  as  needed.) 


Item  0013.  Attenpted  Pickip.  VJhen  the  initial  attaipt  to  pidop  a  shipment  at  the 
owner's  residence  is  unsuccessful,  charges  c^ply  provided  the  Contractor  notified 
the  contracting  officer  via  telephone  and  provided  that  after  contractor's 
notification,  the  contracting  officer  (a)  cannot  locate  the  owner  within  30  minutes, 

(b)  cannot  have  the  owner  at  the  residence  within  one  hour  after  notification,  and 

(c)  the  contractor  left  a  notice  of  attenpted  pido?)  at  the  residence. 

Area  . 


Est 

Annual 

Qty  Unit 

AA.  Household  Goods 

AB.  liiacconpanied  Baggage 

(Repeat  for  additional  areas  as  needed.) 

NOTE:  All  Above  Items  are  included  in  the  evalxiation  of  bids. 
Iten  0014.  Reserved  (see  additional  services) . 

RECAPITULATION  SCHEDULE  I 

Schedule  Total  -  Area .  $ . 

(Repeat  for  each  area  listed.) 


unit 

Price  Total 

ea  stpnt 
ea  sl^xnt 
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SCHEDULE  II 


INBOUND  SEIWICES 


Item  0015.  Ccnplete  Service  -  Inbound  (HB3s) .  Service  shall  include  drayage  frtxn 
storage  warehouses,  air  and  surface  tran^rtation  terminals,  military  installation 
shipping  offices  and  ocean  or  river  terminals/piers  to  contractor's  facility, 
unloading  frcm  the  delivering  carrier's  vehicle,  handling  into  contractor's 
facility,  drayage  to  owner's  residence,  decontainerizaticn  and  uipaddng  of 
containera  of  household  goods  and  placing  goods  in  ^prqpriate  rooms  as  directed  by 
owi^,  xjnservicing  appliances,  assaiibly  of  any  disassaribled  articles  and  removing 
shipping  containers,  barrels,  boxes/crates  and  debris  from  owner's  residence  and 
drayage  of  enpty  containers  to  contractor's  or  Government  facility. 

Area . . 


Est 

Annual  Uhit 

Qty  Iftiit  Price  Total 

_  NCWT  _  _ 

(Repeat  for  additional  areas  as  needed.) 

Item  0016.  Goiplete  Service  -  Ihbound  (HB3s) .  Service  shall  be  same  as  Item  0015 
above  except  that  drayage  of  shipment  to  residence  is  not  required. 

Area . 

Est 

Annual  ISiit 

Qty  Uhit  Price  Total 

_ _  NCWT  _ 


(Repeat  for  additional  areas  as  needed.) 

Item  0017.  Ccnplete  Service  Inbound  (HHGs)  .  Service  shall  be  the  same  as  Item  0015 
above  except  removal  of  items  frcm  outer  container  will  be  at  the  contractor's 
facility  and  articles  will  be  drayed  to  owner's  residence. 

Area  . 

Est 

Annual 
Qty 


(Repeat  for  additional  areas  as  needed.) 


Item  0018.  Inbound  Se^ice  -  Contractor  Facility  (HHSs)  .  Service  shall  include 
umoading  frcm  the  delivering  carrier's  vehicle  into  contractor's  facility,  r^ncval 
of  Items  frcm  outer  shipping  container (s)  at  the  contractor's  facility  and  delivery 
of  articles  to  prcperty  owner,  motor  van  carrier  or  contnercial  nontenporary  storage 
contractor  at  the  contractor's  facility. 


Uhit 

Oiit  Price  Total 

NCWT 
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Area 


Est 


Annual 

Qty 

Uhit 

Unit 

Price 

Total 

NCWT 

(Repeat  for  additional  areas  as  needed.) 

Item  0019.  '  Oonplete  Service  -  Expensive  and  Valuable  Items.  Service  includes 
unloading  from  the  delivering  carrier's  vehicle  handling  into  contractor's  facility, 
decontainerization  and  \inpacking  of  containers  at  owner's  residence,  and  removal  of 
shipping  containers  and  d^ris  from  the  residence. 


Area 


AA.  Drayage  Included 

AB.  Drayage  Not  Included 


Est 

Annual 

Uiit 

Qty 

iMt 

Price 

NCWT 

NCWT 

(Repeat  for  additional  areas  as  needed.) 


Total 


Item  0020 .  Oonplete  Service  -  Inbound  (t&iacconpanied  Baggage) .  Service  shall 
include  drayage  from  storage  warehouses,  air  and  surface  transportation  terminals, 
military  installation  shipping  offices  and  ocean  or  river  terminals/piers  to 
contractor's  facility,  unloading  from  the  delivering  carrier's  vehicle,  handling 
into  contractor's  facility,  drayage  of  unacconpanied  baggage  containers  to  owner's 
residence,  urpacking  of  containers,  reassembly  of  articles  and  removal  of  all 
shipping  containers  and  debris  from  the  residence. 

Area  . 


Est 

Annual  Onit 

Qty  TlrLt  Price  Total 

_  NCWT  _  _ 


(Repeat  for  additional  areas  as  needed. ) 

Item  0021 .  Ctonplete  Service  -  Inbound  (liiacconpanied  Baggage) .  Service  shall  be 
same  as  Item  0020  except  that  drayage  to  residence  is  not  required. 

Area . 
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Est 

Annual  Uhit 

Qty  Oiit  Price  Total 

_  NCWT  _  _ 

(Repeat  for  additional  areas  as  needed.) 


*  Inbound  Service  -  Contractor  Facility  (Uhaccorapanied  Baggage) .  Service 
snail  be  tte  same  as  Item  0020  above  except  service  shall  also  incliade  ranoval  of 
unaccorpanied  baggage  f ran  outer  shipping  caitainers  for  pickijp  by  the  owner  or 
release  to  a  motor  carrier  or  other  contractor  at  the  contractor's  facility. 

Area  . 


Est 

Annual  Uiit 

Qty  Uhit  Price  Total 

_  NCWT  _ 


(Repeat  for  additional  areas  as  needed  $) 


Item  0023.  Storage.  Storage  of  containerized  articles  shall  be  furnished  vten 
ordered.  Charges  under  this  item  shall  not  oortmence  earlier  than  the  sixth  (6th) 
workday  follcu^g  date  of  contractor's  notification  to  the  transportation  officer  of 
arrival  of  shipment.  Storage  charges  apply  for  each  30 -day  period  or  fraction 
thereof.  Date  of  release  frcm  storage  shall  not  be  considered  in  conputation  of 
storage  charges.  Price  bid  for  Item  0023  includes  warehouse  handling  in  and 
handling  out. 

Area  . 

Est 

Annual  tfiiit 

Qty  Unit  Price  Total 

_  NCWT  _ 


(Repeat  for  additional  areas  as  needed.) 


Item  0024.  Remarking,  Coopering  and  Assetribly/Disassembly  Service. 

AA.  Roiarking  of  Shipments  for  Reconsignment.  Service  shall  consist  of 
unlading  frxari  the  (^livering  carrier's  vehicle,  handling  into  contractor's 
facility,  obliteration  of  all  old  markings,  stenciling  of  necessary  information  on 
loaded  shipping  containers  scheduled  for  reconsignment  and  loading  on  the  hauling 
carrier's  vehicle. 

Area  . 
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Est 

Annual  Iftiit 

Qty  tftiit  Price  Total 

ea  piece 

(Repeat  for  additional  areas  as  needed,) 

AB.  Coopering.  Service  shall  consist  of  repair  of  containers  not  to  exceed  30% 
of  totai  area  of  shipping  container  or  costs  of  repairs  will  not  exceed  50%  of  ^e 
container  replacement  cost ,  Minor  repair ,  such  as  replacement  of  bolts ,  renailmg 
and  rebanding  shall  be  accociplished  at  no  expense  to  the  Government. 

Area . 

Est 

Annual  Iftiit 

Qty  Unit  Price  Total 

ea  piece 

(Repeat  for  additional  areas  as  needed.) 

AC.  Assembly/Disassembly  of  Government -Owned  Containers.  Contactor  will 
assaiible  Govemment-owned  containers.  Ocnponent  parts  will  be  furnished  by  the 
Government.  Contractor  will  disassemble  Government -owned  containers.  Ocnponent 
parts  will  be  put  into  a  cloth  bag  and  attached  to  the  container.  Knocked  down 
container  sections  will  be  banded. 


AA.  Asset±)ly 

AB.  Disassembly 


Est 

Annual 

Qty 

Unit 

Unit 

Price 

Total 

each 

each 

(Repeat  for  additional  areas  as  needed)  . 

It®n  0025,  Attertpted  Delivery,  When  the  initial  attenpt  to  deliyer  a  shipment  at 
the  owner's  residence  is  unsuccessful,  charges  apply  provided  the  contractor 
notified  the  contracting  officer  via  telephone  and  provided  that  after  contractor' s 
notification,  the  contracting  officer  (a)  cannot  locate  the  owner  within  30  minutes, 

(b)  cannot  have  the  owner  at  the  residence  within  one  hour  after  notification,  and 

(c)  the  contractor  left  a  notice  of  attenpted  delivery  at  the  residence. 


Area  . 

Est 

Annual  Oiit 

Qty  Unit  Price  Total 

ea  shpmt 
ea  shpmt 

(Repeat  for  additional  areas  as  needed) . 


AA.  Household  Goods 

AB.  Uiacconpanied  Baggage 
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Itm  0026.  Rfiweighing.  Se^ce  shall  consist  of  weighing  the  loaded  containers 
prior  to  delivery  and  weighing  the  oipty  containers  after  delivery. 

Area  . 


Est 

Annual  t6iit 

Qty  Uhit  Price 


ea  shpmt 
ea  shpmt 

(Repeat  for  additional  areas  as  needed) . 


AA.  Hoiasehold  Goods 

Uhaccoitpanied  Baggage 


Total 


Itan  0027.  Drayage  Beyond  the  Contract  Area  of  Performance.  Service  shall 
consist  of  drayage  of  packed  shipments  beyond  the  contract  area  of  performance,  not 
to  exce^  miles.  ^  Mileage  shall  be  cotpated  on  the  shortest  highway  distance 

comiencing  with  the  ^plicable  point  of  departure  from  the  outer  boundary  of  the 
contract  area  of  performance  to  the  destinaticm  point. 

Area  . . 


Est 

Annual 

liiit 

Qty 

Unit 

Price 

AA.  Household  goods 

per 

loaded  - 

mile 

AB.  Oiacconpanied  baggage 

per 

loaded 

mile 

(Repeat  for  additional  areas  as  needed.) 


Item  0028.  Partial  Withdrawal.  Service  shall  be  the  same  as  Item  0015  or  Item  0016 
above,  except  a  partial  roicfval  of  the  items  from  the  outer  container  will  be 
performed  at  the  contractor's  facility.  Articles  not  removed  from  the  shipment  will 
ranain  at  the  contractor's  facility. 


AA.  Drayage  Included 

AB.  Drayage  Not  Included 


Est 

Annual 

Iftiit 

Qty 

Uhit 

NCWT 

Price 

Total 

NCWT 

(Repeat  for  additional  areas  as  needed.) 


Itan  0029-0030.  Reserved  (See  additional  services) . 

All  Above  Items  are  included  in  the  evaluation  of  bids. 
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REC3^ITOLATICN  SCEEDULE  II 

Schedule  Total  -  Area .  $  •  •  • 

{Repeat  for  each  area  listed.) 
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SCHEDOLE  III 


INIRA-CITY  AND  INTRA-AREA.  MDVES 


Item  0031.  Ccnplete  Service  for  Intra-City  and  Intra-Area  Moves.  Service  shall 
include  a  premove  survey,  servicing  of  ^liances,  packaging  and  packing  at  owner's 
residmce  to  pratect  hous^ld  goods  prcperly  during  transit,  tagging  of  items, 
irR^torying,  loading,  weighing,  drayage,  unloading,  urpacking,  and  placing  of  each 
article  in  ^er's  new  residence  as  directed  by  owner  or  owner's  designated 
representative  and  ranoval  of  all  eipty  containers  and  materials  from  residence. 


Area 


Est 

Annual  Ilfriit 

Qty  Uiit  Price  Total 

NCWT 


(Repeat  for  additional  areas  as  needed.) 


It^  0032.  Atterrpted  Pickip  or  Delivery.  When  the  initial  attorpt  to  pickup  or 
deliver  a  shipment  at  the  owner's  residence  is  unsuccessful,  charges  apply  provided 
tte  contractor  notified  the  contracting  officer  via  telephone  and  provided  that 
aft^  contractor's  notification,  the  contracting  officer  (a)  cannot  locate  the  owner 
witJ^  30  minutes,  (b)  cannot  have  the  owner  at  the  residence  within  one  hour  after 

and  (c)  the  contractor  left  a  notice  of  attarpted  pickup  or  delivery 
at  the  residence.  r-  i 

Area . 


Est 

Annual  IJiit 

Qty  Uhit  Price  Total 

AA.  Atteiipted  Pickup 

AB.  Attenpted  Delivery 

(Repeat  for  additional  areas  as  needed.) 

Item  0033.  Drayage  Beyond  the  Contract  Area  of  lerformance.  Service  shall  consist 
of  drayage  of  packed  shipments  beyond  the  contract  area  of  performance,  not  to 
exceed  miles.  Mileage  sh^l  be  corputed  on  the  shortest  highway  distance 

cormencing  with  the  applicable  point  of  departure  from  the  outer  boundary  of  the 
contract  area  of  performance  to  the  destination  point. 

Area . 


ea  stpmt 
ea  shpmt 
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OxLt 


Uhit 

Price 


Total 


Est 

Annual 


Qty 


per 

loaded 

mile 


(Repeat  for  additional  areas  as  needed.) 

NOTE:  All  Above  Itens  are  included  in  the  evaliaation  of  bids. 


IffiCAPITULATICW  SCHEDULE  III 

Schedule  Total  -  Area .  $ - 

(Repeat  for  each  area  listed.) 
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QUALITY  CDNTKDL  PLAN 


FOR 

CJDNTRACT  PEE^SONAL  PROPERTY  SHIPMENT  SERVICES 

AT 


(Name  of  Activity^ 


FOR  INFORMATION  PURPOSES  ONLY 


•mis  ^ality  Control  Plan  is  not  part  of  the  Request  for  Proposal  (Invitation 
for  Bids)  nor  will  it  be  made  part  of  any  resulting  contract.  The  Government 
has  the  right  to  change  or  modify  inspection  methods  at  its  discretion. 
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QUALITY  CONTROL  PLAN 


1.  GENERAL. 

a.  This  quality  control  plan  has  been  developed  to  aid  the  Quality 
Assurance  Evaluator  (QAE)  in  providing  effective  and  systematic  sun^illance 
of  all  aspects  of  the  contract.  The  objective  of  this  plan  is  to  evaluate  how 
the  contractor  is  performing  in  all  areas.  The  methods  of  surveillance  are 
inspection,  checklist  and  validated  custarer  conplaint.  The  Required  Services 
Chart  (RSC) ,  Figure  Q-1,  shows  required  services,  minimum  requirements  for 
acceptable  performance  of  each  area  and  method  of  surveillance. 

b.  Each  schedule  in  the  contract  has  services  that  must  be  performed. 
Although  there  may  be  more  than  one  contractor  needed  to  perform  the  total 
requirement  for  each  schedule,  the  portion  awarded  each  contractor  represents 
100%  effort  for  that  particular  contractor.  A  contractor  may  be  awarded  more 
than  one  schedule  or  be  awarded  a  particular  schedule  for  more  than  one 
contract  area  of  performance.  The  RSC  ^jecifies  the  value  of  each  service  as 
a  percentage  of  the  schedule  price.  Should  unacc^table  performance  occur, 
these  percentages  will  be  used  in  determining  appropriate  payment  reductions 
in  accordance  with  FAR  clause  52.246-4,  Inspection  of  Services-Fixed  Price. 
When  a  specific  element  identified  as  a  required  service  contains  more  than 
one  sub-element,  the  contracting  officer  may  make  a  determination  of  the 
diminished  value  for  the  entire  element.  The  percentages  outlined  in  the  RSC 
are  the  maximum  percentages  available  for  reducing  the  contractor's  payment 
for  the  shipment  vhen  services  are  determined  to  be  defective.  The 
contracting  officer  may  use  reduced  percentages  providing  they  are  reasonable, 
supportable,  well  documented  and  analytically  sound. 

2.  INSPBCnON  GUIDELINES. 

a.  The  following  guidelines  are  caipiled  for  each  schedule.  The  schedule 
is  based  on  50  percent  inspection  of  shipments  or  as  many  shipments  as  can  be 
inspected  for  any  given  month.  To  ensure  equitable  distribution  of 
inspections  during  the  month,  the  following  guidelines,  if  applicable,  for 
each  schedule  may  be  followed. 

SCHEDULE  I  -  Inspect  at  least  one  (1)  shipment  per  worldng  day  but 
adjust  accordingly  to  ensure  that  50  percent  of  shipments  for  any  given  month 
is  obtained. 

SCHEDULE  II  -  Inspect  at  least  one  (1)  shipment  per  working  day  but 
adjust  accordingly  to  ensure  that  50  percent  of  shipments  for  any  given  month 
is  obtained. 

SCHEDULE  III  -  Inspect  at  least  two  (2)  shipments  per  week  but  adjust 
accordingly  to  ensure  that  50  percent  of  shipments  for  ciny  given  month  is 
obtained. 
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3.  DOCUMENTATION  PRXZEDURES. 


a.  MT  Foito  360-R.  Report  of  Contractor  Services.  Figure  0-2.  This  form 
is  used  to  record  inspection  results.  Each  inspection  will  be  recorded 
in  di;?)licate.  The  form  is  preprinted  with  the  specific  services  required  for 
each  schedule.  The  form  will  be  retained  for  reference  purposes.  If 
performance  is  i^ccep^le,  a  copy  will  be  forwarded  to  the  contracting 
office.  Following  is  instructions  on  preparation  and  distribution  of  this 
form: 


(1)  Enter  the  contractor's  name,  owner's  name,  rank,  address,  the 
call  number  assigned  to  the  shipment  and  date/time  of  the  shipnent  in  the 
appropriate  spaces. 

(2)  Mark  the  service  inspected  with  an  acceptable  (A)  or  unacceptable 
(U)  in  the  appropriate  space.  The  details  of  any  unacceptable  observations  or 
defects  discovered  shall  be  recorded  in  the  Remarks  section  of  the  form.  If 
additional  space  is  needed,  continue  on  the  reverse  of  the  form.  In  Block  12 
list  the  appropriate  paragraph (s)  covering  the  unsatisfactory  service.  If  any 
sewice  on  the  report  is  not  inspected,  mark  "NR”  in  the  appropriate  space. 
This  service  would  be  considered  acceptable  for  reporting  purposes. 

(3)  If  a  defect  is  observed,  the  in^jector  must  notify  the  on-site 
manager  or  contractor's  representative.  Blocks  15  and  16  will  be  ccmpleted  by 
^e  on-site  manager  or  contractor's  representative  and  the  inspector  will  sign 
in  Blocks  17  and  18.  If  the  contractor's  representative  declines  to  sign 
Blocks  15  and  16,  the  inspector  will  record  the  time  and  date  on  the  form  and 
initial. 


(4)  If  the  contractor's  representative  indicates  the  defect  was 
caused  by  Government  action,  the  inspector  will  evaluate  the  contractor's 
position.  If  contractor's  position  is  foiond  valid,  the  unacceptable  rating 
will  be  changed  to  acceptable  and  actions  will  be  documented  on  the  back  of 
the  form.  If  the  defect  is  determined  to  be  the  contractor's  fault,  the 
service  will  remain  marked  as  unacceptable. 

b.  MT  Form  352-R.  Contract  Discrepancy  Rerort  (CDR^ .  Figure  0-3.  For 
unsatisfactory  or  unacceptable  services,  the  form  will  be  conpleted  as  follows 
and  forwarded  to  the  contracting  officer  for  action:  Block  1  -  enter  contract 
number;  Block  2  -  enter  call  number,  and  Block  6  -  give  description  and  list 
specific  paragraphs  from  the  Performance  Work  Statement  (PWS) .  Other  Blocks 
are  self-explantory. 

c.  MT  Form  364-R.  Surveillance  Activity  Checklist.  Ficaire  0-4.  0-5.  and 
This  form  will  be  used  by  the  inspector  (quality  control  evaluator)  to 

document  unsatisfactory  service  and  untimely  reports  submitted  by  the 
contractor.  This  form,  along  with  the  QDR^  will  be  forwarded  to  the 
contracting  officer  for  further  action. 
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d.  Custniwar  C!omplaint  Form.  Ficaare  0-1 .  This  form  was  developed  to 
record  coEplaints.  All  customer  conpliants  found  to  be  in  violation 

of  the  IWS  will  be  annotated  on  the  Customer  Conplaint  Form  (AF  installations 
will  use  AF  Form  714) .  Form  should  be  used  as  follovra; 

(1)  Each  customer's  cortplaint  will  be  evaluated.  The  validation 
process  will  include  contacting  the  corplainant  and/or  reviewing  all  documents 
pertaining  to  the  particular  service  in  question. 


(2)  All  customer  conplaints  found  to  be  in  violation  of  the  FVJS  will 
be  annotated  and  forwarded  to  the  contracting  officer  for  action. 

4.  DISTRIBUncXI  OF  FORMS.  Following  will  be  forwarded  to  the  contracting 
officer  for  appropriate  action;  (Timeframe  for  forwarding  documents  is 
decision  mad«=>  jointly  ty  QAE  or  his  r^resenttive  and  contracting  officer.) 

Original  copy  of  MT  Form  360-R,  Report  of  Contractor  Services;  MT  Form 
352-R,  Contract  Discr^iancy  Report;  MT  Form  354-R,  Surveillance  Activity 
Checklist,  and  Customer  Complaint  Form. 

Copies  of  all  documents  listed  above  will  be  retained  in  the  contractor's 
file  for  future  reference. 
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REQUIRED  SERVICES  CHART 


REQUIRED  SERVICE 

MAX  %  OF 

DEDUCTION 

SCHEDULE 

I  II  III 

METHOD  OF  MIN  %  OF 

INSPECTION  INSPECTION 

Quality  Control 

2 

2 

2 

Inspection 

50 

Premove  Survey 

9 

N/A 

9 

Customer  Inspection 

50 

Weighing 

5 

N/A 

5 

Inspection 

50 

Weighing-PBP&E 

2 

N/A 

1 

Inspection 

50 

Reweighing 

N/A 

8 

N/A 

Inspection 

50 

Timely  Pickup 

10 

N/A 

8 

Inpection/Cus tomer 

50 

Timely  Delivery 

N/A 

13 

8 

Inspection/ Customer 

50 

Packing  Material 

9 

N/A 

6 

Inspection 

50 

Packing 

10 

N/A 

8 

Inspection 

50 

Preparation  Inventory 

5 

N/A 

5 

Inspection 

50 

Appliance  Svc/Materials 

2 

5 

3 

Inspection 

50 

Containerization 

11 

N/A 

N/A 

Inspection 

50 

Vehicles /Equipment 

5 

5 

5 

Inspection 

50 

Loading 

7 

N/A 

8 

Inspection 

50 

Container  Marking 

6 

N/A 

N/A 

Inspection 

50 

Container  Remarking 

N/A 

10 

N/A 

Inspection 

50 

Storage  Service 

5 

9 

N/A 

Inspection 

50 

Unloading 

N/A 

10 

8 

Inspection 

50 

Unpacking 

N/A 

10 

8 

Inspection/ Customer 

50 

Removal  of  Debris 

N/A 

8 

5 

Inspection/Customer 

50 

Recording  Loss /Damage 

N/A 

8 

5 

Inspection 

50 

Documentation 

6 

6 

6 

Checklist 

100 

Provide  Reports 

6 

8 

N/A 

Checklist 

100 

Total  Per  Schedule 

100 

100 

100 

Figure 
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REPORT  OF  CONTRACTOR  SERVICES 


RART  t 

1.  INSOCCTINO  ACTIVITY 

a.  CONTRACTOR 

■S  NAMC 

a.  CONTMACT  HUM*CM 

Q  RCSIOCNCt  Q  CONTRACTOR'S  FACIUTY 

Q  OTHCR 

t.  OATKAtMC 

7.  RRORCRTY  OWNtR-S  NAMt  (Laal.  fint,  M.U 

HiH 

1.  SSN 

10.  RM/OfUVtRY  AOORCSS 

INSTRUCTIONS,  infortmiion  in  /  cSow  k  oktmin^d  from  DO  form  iSff.  ^mrt  it  urttl  W  €om§i»tt4  dufinf  tht  ii%ap4Ctioo  of  mryieti.  floet  cn 
iw  flu  MMfV  uMfi  flu  MfvUf  k  «rctf  (aSN  or  a  **tr*  ufcfo  iMa  rarvict  k  anocMpfaSI*.  VMtn  fh«  Miviac  i*  oof  fvfuifvd.  pUtet  an  "NR”  In  ffct  tRoea.  Tlu 
ap^po#rU(a  confroaf  aornSar  miMf  W  ^iaca^  la  tta  Sloe*  aiar*«4  RR/‘£R£NC£  laSaa  l*a  aaraica  R  aaocct»<aSla. 

RART  II 


It.  SCRVICK 

_ it- 

L 

1 

II 

Ml 

1,  Okf  tho  contfoctor  perform  a  prtmovt  turvoy^  if  rtquirtd? 

;• 

2.  Old  thf  contfictor  wtigh  tht  thipmont  in  occordanca  with 
prctcribtd  proetdurtt? 

a 

* 

• 

3.  Was  PBP&E  proporlY  waighod? 

4.  Did  tho  contractor  rewtigh  in  accordanct  with  proscjibod 
procoduroi? 

5.  Was  ihipmont  picked  up  within  agrtod  timoi  on  tha 
agrotd  date? 

6.  Was  shipment  delivered  within  agreed  times  on  the 
agreed  date? 

7.  Do  packing  materials  meet  specifications? 

8.  Were  proper  packing  methods  used? 

8.  Was  inventory  property  prepared? 

>IvXvX*X*!*i 

0  Were  appliarKcs  properly  serviced  as  required r 

Blipip 

11  Were  appliances  property  unterviced  as  required? 

12.  Were  proper  materials  used  to  service  appOartces? 

13.  Were  articles  properly  cpntaineriicd? 

14.  Were  articles  properly  loaded  in  the  van? 

— 

IS.  Were  containers  properly  marked? 

IBBI 

16.  Were  containers  properly  remarked,  when  required? 

liiii 

IlHi 

17.  Were  proper  storage  services  provided? 

1 

.... 

I’l^IvXv.v.*. 

18.  Were  unloading  services  performed  artd  were  articles 
placed  10  they  were  readily  accessible  to  the  member? 

19.  Were  unpacking  services  performedl  or 

20.  Was  debris  removed  from  residence; 

4 - 

21.  Was  loss  arsd  damage  recorded  on  a  00  Form  1840 
at*  the  time  of  deitverv?  _ .  _ 

•X*t*MvX*S 

1^’ 

22.  Were  weight  tickets,  GBL,  and  packing  lists 
properly  completed? 

23.  Were  documents  returned  to  the  ITO  within  the 
required  time  frame? 

I  14.  RCMARKS 


1  NAMC  or  CONTRACTOR  NOTIFICO  Of  PISC RCF ANCICS 

(!••<.  M.i  t 

1 

ie.  SICNATURC  or  CONTRACTOR  NO 

Tiricoor  DISCRCRANCICS 

ST.  NAMC  or  INSrCCTtNC  orriCIAL  (LmI.  > 

ia.  siCNATURC  or  iNsrccTiNG  orriciAs. 

It.  OATC  (Mo/Day/Ytor) 

MT  FORM  360-R  (TEST).  May  87  toiTioN  or  fc«  t»  is  omolctc. 


Fiaurp  ? -o 


CONTRACT  DISCREPANCY  REPORT 


IMI  (DatfiH  m  fWS  OmcKm;  tiMc*  cmmnmIim  9 mttttmf.i 


*’***’  *‘*^****"^-  (Cut  appltettlf  Q.C.  frogmm  prmt^Mnm  tmmQ.C.  pf»tt4wn) 


t^9€t !( 


•®'^****“**<^  actiopir  ftf/rntfAf.  cwv  i«#ifrt.  •»crj 


Figure.  3-Q 


a54-R  (TEST) 


SURVEILLANCE  ACTIVITY  CHECKLIST 

schedule  II  perfurmej  (Dally)  (Monthty)  (Weekly),  ele.) 


3S4-R  (TEST) 


SURVEILLANCE  ACTIVITY  CHECKLIST 

ULE  XIX  (To  bo  performed  (Doily)  (Monthly)  (Weeltty)t  etc.) 


364-R  (TEST) 


CUSTOMER  COMPLAINT  RECORD 


DATE /TIME  OF  COMPLAINT: _ 

NAME  OF  COMPLAINT; _ 

PHONE  NUMBER  OF  COMPLAINTANT ; 
NATURE  OF  COMPLAINT; 


CONTRACT  REFERENCE: 


VALIDATION: 


DATE/TIME  CONTRACTOR  INFORMED  OF  COMPLAINT: 


ACTION  TAKEN  BY  THE  CONTRACTOR; 


COMPLAINT  RECEIVED /VALIDATED  BY 


CX»JTRACr  MKENISIRATOR'S  PLAN 


FOR 

OONTRACT  PERSaOJEL  PROPERTY  SHIEMEOT  SEE?VICES 

AT 

_ fName  of  Activity^ _ 


This  plan  is  for  use  by  the  contracting  office  only. 
It  is  not  provided  to  the  contractor  at  any  time. 
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CONTRACT  AaygNISTRATOR^S  PLAN 


!•  GENERAL 

a.  Hiis  plan  has  been  developed  to  aid  in  providing  effective  and 
systematic  surveillance  of  the  contract  and  is  to  be  used  in  conjunction  with 
the  Quality  Control  Plan. 

b.  While  the  Quality  Assurance  Evaluator  (QAE)  may  evaluate  the 
contractor's  performance  and  document  noncotpliance  action,  only  the 
contracting  officer  may  take  formal  action  against  the  contractor  for 
unacceptable  performance.  The  section  of  this  plan  entitled  "ACTIONS  FOR 
OOTTRACTOR  NONOCOTORMANCE"  (paragraph  2)  lists  actions  vAiich  may  be  taken  by 
the  contracting  officer  ^en  contractor  deficiencies  are  discovered. 

c.  The  personal  property  shipping  office  (PPSO)  is  charged  with  checking 
job  performance  of  the  QAE  and  ensuring  they  are  tedinically  corpetent.  The 
contracting  officer  is  responsible  for  review  of  QAE  surveillance  procedures 
to  ensure  QAE's  understand  the  contract  terms,  surveillance  procedures,  and 
documentation  requirements.  If  deficiencies  are  discovered  during  the  review, 
the  contracting  officer  will  notify  the  PPSO  and  provide  any  assistance  the 
PPSO  may  request,  such  as  additional  training  for  QAE  personnel.  The 
procedures  to  accorrplish  contract  administrator  surveillance  are  described  in 
this  plan.  However,  surveillance  may  be  es^anded  to  include  other  sections  as 
deemed  appropriate,  such  as: 

(1)  A  general  synopsis  of  the  contract  and  services  required. 

(2)  A  personnel  listing  of  key  individuals  (Government  -  functional 
area  chief,  QAEs/altemates,  contract  administrator/altemate.  Administrative 
Contracting  Officer  (AOO) ;  Contractor  -  president  of  company,  on-site 
managers,  QA  personnel) . 

(3)  Phase-in,  phase-out  milestone  plan. 

(4)  Listing  of  other  QAE  duties  and  actions  and  a  milestone  schedule 
of  vhen  these  functions  must  be  accomplished. 


2.  ACTIONS  FOR  CONTRACTOR  NONCONFORMANCE 

a.  The  actions  listed  below  are  the  normal  steps  to  be  taken  when  the 
contractor's  performance  is  found  xinsatisfactory  by  the  QAE.  The  actions 
listed  are  not  hard-and-fast  rules.  When  the  contractor's  performance  is 
unacceptable  as  defined  in  the  Quality  Control  Plan  and  a  formal  action  is 
indicated,  the  QAE,  PPSO,  and  the  contracting  officer  should  meet  to  determine 
what  action  is  appropriate  for  the  specific  circumstances.  The  specific 
decision  to  take  action  or  not  shall  be  documented  in  block  12  of  the  Contract 
Discrepancy  Report  (CDR) .  If  a  decision  is  reached  not  to  take  the  action 
listed,  the  reasons  will  be  included  on  the  CDR  and  signed  by  the  contracting 
officer. 
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b.  Ihe  QAE  roust  determine  the  cause(s)  of  the  unacx::^)table  performance. 

If  the  Government  caused  any  of  the  defects  these  will  not  be  counted  against 
the  contractor's  performance.  When  the  Government  has  caused  the  contractor 
to  perform  in  an  unaco^rtable  manner,  a  letter  roust  be  written  to  the 
responsible  Government  organization  requesting  corrective  action  be  taken. 

c.  When  the  contractor  is  responsible  for  unacc^jtable  performance,  a  ODR 
will  be  initiated  by  the  QAE,  forwarded  to  the  contracting  officer  for 
evaluation  and  issued,  if  appropriate,  to  the  contractor.  The  seriousness  of 
the  failures  should  govern  whether  to  issue  the  CDR  at  the  end  of  the  month  or 
as  soon  as  unacceptable  performance  is  indicated. 

d.  When  a  CDR  is  issued  for  a  service,  the  contracting  officer  may  reduce 
that  month's  payment  by  the  parentage  of  the  amount  indicated  under  the 
apprcpriate  schedule  of  the  Required  Services  Chart  (RSC) . 

e.  Termination  for  default  may  be  appropriate  at  any  time  and  does  not 
require  a  specific  number  of  CDRs.  However,  a  third  CDR  should  be  cause  for 
consideration  of  termination  action. 

3.  SURVEHIANCE  OF  THE  QAE 

a.  The  contracting  officer's  review  of  QAE  procedures  and  documentation 
should  be  done  by  joint  surveillance  with  the  PPSO. 

b.  Surveillance  may  be  aocctrplished  throu^  use  of  periodic  checklists. 
The  contracting  officer  may  evaluate  a  portion  of  the  QAE  surveillance 
activity  each  month.  Checklist  items  should  be  reviewed  at  least  once  every 

6  months  with  the  PPSO.  A  record  of  the  surveillance  will  be  made  and  it  will 
become  a  permanent  part  of  the  contract  administration  file. 

c.  The  amount  of  surveillance  specified  should  provide  the  contracting 
officer  with  sufficient  knowledge  of  the  QAE's  performance  to  support  sound 
decisions  if  action  are  indicated.  This  surveillance  should  assure  the 
contracting  officer  of  the  QAE's  performance. 

d.  The  contracting  officer  will  verify  that  the  QAE  is  accortplishing  the 
inspection  in  accordance  with  the  surveillance  plan.  Observation  of  one  or 
two  checks  will  be  sufficient  to  verify  the  QAE's  procedures.  If  deficiencies 
are  discovered  in  QAE  surveillance  procedures,  the  contracting  officer  will 
notify  the  PPSO  and  provide  any  assistance  the  PPSO  may  request,  such  as 
additional  training  for  QAE  personnel. 
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